Title VI Plan

DRAFT July 2024

Southwest Washington Regional Transportation Council

1300 Franklin Street, Vancouver WA 98660
Telephone: 564-397-6067
Relay Service: #711 or (800) 833-6388

www.rtc.wa.gov



http://www.rtc.wa.gov/

Title VI Notice

RTC operates its programs without regard to race, color, and national
origin in accordance with applicable laws, including Title VI of the Civil
Rights Act of 1964 and related statutes. To request additional information
on RTC’s Title VI nondiscrimination requirements, or if any person
believes they have been aggrieved by an unlawful discriminatory practice
under Title VI or other applicable law and would like to file a complaint,
contact RTC at 564-397-6067 (TTY 711) or email TitleVI@rtc.wa.gov.

Persons who do not speak or read English well may request at no cost,
language assistance, oral interpretation and/or written translation.
Contact RTC at 564-397-6067 (TTY 711) or email info@rtc.wa.gov.

American with Disabilities Act (ADA) Notice

RTC will ensure that no qualified disabled individual shall, solely on the
basis of his or her disability, be excluded from the participation in, be
denied the benefits of, or be subjected to discrimination under any of its
programs, services, or activities as provided by Section 504 of the
Rehabilitation Act of 1973 and the Americans with Disabilities Act of 1990
(ADA).

Individuals requiring reasonable accommodations may request written
materials at no cost, in alternate formats, sign language interpreters,
physical accessibility accommodations, or other reasonable
accommodations by contacting RTC at 564-397-6067 (TTY 711) or email
info@rtc.wa.gov, with two days advance notice.

Aviso del Titulo VI

RTC opera sus programas sin considerar raza, color y origen nacional, de
acuerdo con las leyes aplicables, incluyendo el Titulo VI de la Ley de
Derechos Civiles de 1964 y los estatutos relacionados. Para solicitar
informacidén adicional de los requisitos de no discriminacién de RTC Titulo
VI, o si cualquier persona cree que ha sido perjudicada por una practica
discriminatoria ilegal bajo el Titulo VI u otra ley aplicable y desearia
presentar una reclamacién, comuniquese con RTC al 564-397-6067 (TTY
711) o por correo electrdnico a TitleVi@rtc.wa.gov.

Las personas que no hablan o leen inglés bien pueden solicitar asistencia
con el idioma, interpretacion oral y/o traduccidn escrita, sin costo alguno.
Comuniquese con RTC al 564-397-6067 (TTY 711) o por correo
electrénico a info@rtc.wa.gov.

Aviso de la Ley de Estadounidenses con Discapacidades (ADA)



RTC se asegurard de que ninguna persona discapacitada calificada,
Unicamente por su discapacidad, sea excluida de la participacién, se le
nieguen los beneficios o sea sometida a discriminacién en cualquiera de
sus programas, servicios o actividades segun lo dispuesto. por la Seccidn
504 de la Ley de Rehabilitacién de 1973 y la Ley de Estadounidenses con
Discapacidades de 1990 (ADA).

Las personas que requieran adaptaciones razonables pueden solicitar
materiales escritos sin costo, en formatos alternativos, intérpretes de
lenguaje de sefas, adaptaciones de accesibilidad fisica u otras
adaptaciones razonables comunicdndose con RTC al 564-397-6067 (TTY
711) o enviando un correo electrénico a info@rtc.wa.gov, con dos dias de
antelacion.

Paspen VI YBegomneHue

RTC npegocraBndAeT y4actne B CBOMX NPOrpaMmmax He3aBMCMMO OT pachl,
LBeTa KOXM N HALMOHANbHOTO NPOUCXOXAEHMA, B COOTBETCTBUM C
NPMMEHMMbIMM 3aKOHAMMU, BKAKOYAA pa3gen VI 3aKoHa O rpaKaAaHCKUX
npaBax 1964 roga v cBsi3aHHbIE C HUM 3aKOHOAATE/IbHbIE aKTbl. YTOObI
3anpocuTb AONOJIHUTENbHYIO MHPOPMaLMIO 0 TpeboBaHuMax RTC no
pa3saeny VI o 3anpete AMCKPUMMHALMMU, UAM NOAATb Kanoby, ecnm Kakoe-
JINBO NNLLO CYMTAET, YTO OHO NOCTPAAAN0 OT HE3AKOHHOM
OVNCKPUMMHALUNOHHOM NPaKTUKK, 3anpeLLéHHoM pasgenom VI nnu
APYrMM NPMMEeHUMbIM 3aKOHOAaTeIbCTBOM, CBAXKUTEChb ¢ RTC no
TenedoHy 564-397-6067 (TTY 711) nnamn aneKTpoHHOM nouTe
TitleVi@rtc.wa.gov.

Jlnuya, KoTopble NN0X0 rOBOPAT UM YNTAKOT NO-aHIIMNCKU, MOTYT
6ecnsaTHO 3aNpPOCUTb MOMOLLb YCTHOrO U MMCbMEHHOTO NepeBoaYMnKa.
Mo3soHuTe B RTC 564-397-6067 (TTY 711) nnm otnpasbTe coobLeHne no
3/1. noyTe Ha aapec info@rtc.wa.gov.

YBegomneHue o 3akoHe 06 amepuKaHuax-uHBanmgax (ADA)

RTC 6yneT rapaHTMPOBaTb, YTO HYU OAMH KBanUPULMPOBAHHbLIN MHBaNUA,
He ByAeT UCKNOYEH U3 Y4acTUA, NLLEH NbroT UM NOABEPTHYT
ANCKPMMUHALLMKN B pamKax 060 U3 ero nporpamm, ycayr nam
MEPONPUATUMN, KaK 3TO NPeayCMOTPEHO, UCKNHOUYUTENIBHO HAa OCHOBAHUM
€ro Uan ee UHBANNAHOCTU. pa3aenom 504 3akoHa o peabuantaumm 1973
roga n 3akoHom 06 amepuKkaHuax-uHBanmaax 1990 roga (ADA).



Nnua, KoTopbiM TpebyroTca pasymHble npucnocobneHma, moryTt
6ecnnaTHO 3aNpPoOCUTb MMCbMEHHbIE MaTepUasbl B aibTEPHATUBHbIX
dopmaTax, ycnyru cypaonepesoaunmKoB, npucnocobneHns gns
du13nYecKoi JOCTYNHOCTU UK ApYyrve pasyMHble NPUCNocobienus,
cBasasLlwmch ¢ RTC no TenedoHy 564-397-6067 (TTY 711) nam no
3NEeKTPOHHOM nouTe info@rtc.wa.gov, c NnpeaBapUTENbHbIM
yBegoMAEeHMEM 33 ABaA AHSA.

FAFEEA

IRIEEAERE (B 1964 F (REUAE) SARAEMMERZENM - RTC
TLMiE, KEBEMEEADBLESNEZENIE - NERRE
X RTC EABFBUEKRNF—FER - HEFUWREOAANANER
FAENHEMEAEAE FHIPERATAMZAREHFLERRPIF
- 153088 RTC 564-397-6067 (XFEIE 711) BXRFA]S AR ZEEBFHE

B Z TitleVI@rtc.wa.gove

RIEBAEALTOURRIERKESED - OFM/HPEENFE - 15
564-397-606 (XFEIE 711) HAZEBFHHZE info@rtc.wa.gov Bk
% RTC,

KB R AER (ADA) B

RTC BRI S &R E A RS NEE X &M # BEBRE E IR AT
THE ~ BRBIGEDD 29 ~ RS EHBA 2 M 1973 FEEE
2255 504 XA 1990 EE=EEEANEZE (ADA) °

FESEBNNEATABEE 564-397-6067 (TTY 711) L EZEE
FHHZE info@rtc.wa.gov BEE RTC - RERWNEB BT - FEBZ=E -
miEmE s HMSIBEENNEERER -

Théng bdo Tiéu dé VI
RTC diéu hanh cac chuong trinh cia minh ma khdng phan biét ching téc,

mau da va nguén gdc qudc gia theo luat hién hanh, bao gébm cd Dé Muc
VI clia Dao Luat Dan Quyén nam 1964 va cac luat cé lién quan. DE yéu



cau théng tin b6 sung vé céc quy dinh khéng phan biét ddi xr theo Bé
Muc VI cia RTC hodc néu bat ky ngudi nao cho rang minh bi nguoc dai
b&i hanh vi phan biét d6i xt trai phap ludt theo Dé Muc VI hodc luat hién
hanh khac va muén nép don than phién, hady lién hé véi RTC theo s6 564-
397-6067 (TTY 711) hoac email TitleVI@rtc.wa.gov.

Nhirng ngudi khéng noi hodc doc Tiéng Anh tréi chdy cé thé yéu cau dich
vu hd trg ngdn ngit, thong dich va/hodc bién dich mién phi. Hiy lién hé
V@i RTC theo s6 564-397-6067 (TTY 711) hodc email info@rtc.wa.gov.

Thong bdo vé Dao ludt Nguwei khuyét tat Hoa Ky (ADA)

RTC s& dam bao rang khong cé ca nhan khuyét tat dd tiéu chuan nao, chi
vi tinh trang khuyét tat cla minh, sé bj loai khoi viéc tham gia, bi tir chéi
cac loi ich hodc bi phan biét d6i x{&r trong bat ky chwong trinh, dich vu
hodc hoat déng nao cta RTC nhu dugc cung cap theo Muc 504 cia Pao
luat Phuc hdi chirc ndang ndm 1973 va Pao luat Ngudi khuyét tat Hoa Ky
n3m 1990 (ADA).

Nhi*ng cd nhan yéu cau chd & hop ly cé thé yéu cau tai liéu bang van ban
mién phi, & cac dinh dang thay thé&, thdng dich vién ngdn ngit ky hiéu, chd
& danh cho ngudi khuyét tat hodc chd & hop Iy khdc bang cach lién hé vai
RTC theo sé 564-397-6067 (TTY 711) hodc glti email t&i info@rtc.wa.gov,
bao trudc hai ngay.
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I. Title VI Policy Statement

It is the policy of the Southwest Washington Regional Transportation Council that no person
shall on the grounds of race, color, and national origin, be excluded from participation in, be
denied the benefits of, or be subjected to discrimination in any operation of Southwest
Washington Regional Transportation Council as provided by Title VI of the Civil Rights Act of
1964 and related statutes.

This policy applies to all operations of Southwest Washington Regional Transportation Council,
including its contractors and anyone who acts on behalf of Southwest Washington Regional
Transportation Council. This policy also applies to the operations of any department or agency
to which Southwest Washington Regional Transportation Council extends federal financial
assistance. Federal financial assistance includes grants, training, equipment usage, donations of
surplus property, and other assistance.

Prohibited discrimination may be intentional or unintentional. Seemingly, neutral acts that have
disparate impacts on individuals of a protected group and lack a substantial legitimate
justification are a form of prohibited discrimination. Harassment and retaliation are also
prohibited forms of discrimination.

Examples of prohibited types of discrimination based on race, color, or national origin include:
Denial to an individual any service, financial aid, or other benefit; Distinctions in the quality,
guantity, or manner in which a benefit is provided; Segregation or separate treatment;
Restriction in the enjoyment of any advantages, privileges, or other benefits provided;
Discrimination in any activities related to highway and infrastructure or facility built or repaired;
and Discrimination in employment.

Title VI compliance is a condition of receipt of federal funds. The Title VI Coordinator is
authorized to ensure compliance with this policy, Title VI of the Civil Rights Act of 1964, 42 USC
§ 2000d and related statutes, 42 USC 4601 to 4655; 23 USC 109(h); 23 USC 324; DOT Order
1050.2; EO 12250; EO 12898; 28 CFR 50.3 and 49 CFR part 21.

W 05/21/2024

Matt Ransom Date

Executive Director

Southwest Washington Regional Transportation Council
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1. Authorities

Title VI compliance is a condition of receipt of federal funds. The Title VI Coordinator is
authorized to ensure compliance with this policy, Title VI of the Civil Rights Act of 1964, 42 USC
§ 2000d and related statutes, 42 USC 4601 to 4655; 23 USC 109(h); 23 USC 324; DOT Order
1050.2; EO 12250; EO 12898; 28 CFR 50.3 and 49 CFR part 21

Title VI of the Civil Rights Act of 1964 provides that no person in the United States shall, on the
grounds of race, color, or national origin be excluded from participation in, be denied the
benefits of, or be otherwise subjected to discrimination under any program or activity receiving
federal financial assistance (please refer to 23 CFR 200.9 and 49 CFR 21). The Civil Rights
Restoration Act of 1987 broadened the scope of Title VI coverage by expanding the definition of
the term "programs or activities" to include all programs or activities of Federal Aid recipients,
subrecipients, and contractors, whether or not such programs and activities are federally
assisted (Public Law 100-259 [S. 557] March 22, 1988).

Additional Authorities and Citations include:

s Federal-aid Highway Act of 1973 (23 USC 324) — prohibiting discrimination on the basis
of sex

e Section 504 of the Rehabilitation Act of 1973 (23 USC 794, as amended) — prohibiting
discrimination on the basis of disability; 49 CFR Part 27, 49 CFR Part 28, and 49 CFR Part
37

e Americans with Disabilities Act of 1990 (42 USC 12101) — prohibits discrimination on
the basis of disability; 28 CFR Part 35

¢ Department of Justice Guidelines for Enforcement of Title VI (28 CFR Part 50.3)

e Federal Transit Administration Circular C4702.1B, Title VI Requirements and Guidelines
for FTA Recipients/Subrecipients (August 28, 2012)

e USDOT Policy Guidance Concerning Recipients’ Responsibilities to Limited English
Proficient (LEP) Persons (January 22, 2001 Federal Register 66 FR 6733)

e USDOT Order 5610.2(a) — May 2, 2012 — Update of 1997 Order “Department of
Transportation Actions to Address Environmental Justice in Minority Populations and
Low-Income Populations”

Southwest Washington Regional Transportation Council
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e FHWA Order 6640.23A —June 14, 2012 — “FHWA Actions to Address Environmental
Justice in Minority Populations and Low-Income Populations”

s Joint FTA-FHWA Planning Regulations, 23 CFR Part 450

lll. Organization and Staffing

RTC is designated under federal law as the Metropolitan Planning Organization (MPO) for Clark
County, and under state law as the Regional Transportation Planning Organization (RTPO), for
Clark, Skamania and Klickitat counties. Under state and federal mandates and an Interlocal
Agreement signed by all its members, RTC conducts and supports numerous state and federal
planning, compliance and certification programs which enable members and other jurisdictions
and entities in the region to obtain state and federal funding.

RTC is ultimately responsible for assuring full compliance with the provisions of Title VI of the
Civil Rights Act of 1964 and related statutes and has directed that non-discrimination is

required of all LPA employees, contractors, and agents pursuant to 49 CFR Part 21. RTC's
Principal Planner performs the duties of the Title VI Coordinator and ensures implementation of
the Title VI program. The Principal Planner has other duties and responsibilities in addition to
Title VI.

The Title VI Coordinator, under the supervision of the RTC Executive Director, is responsible for
the day-to-day administration of the Title VI program, and for carrying out the “Program Area
responsibilities” for each Title VI Program Area identified in this Plan.

The Title VI Coordinator is responsible for:
e Submitting a Title VI plan and annual reports on the agency’s behalf;
e Developing procedures for the prompt processing and disposition of complaints;
s |Investigating complaints, compiling a complaint log, and reporting to WSDOT;
e Developing procedures for the collection and analysis of statistical data;
s Developing a program to conduct Title VI reviews of program areas;
e Conducting annual Title VI assessments of pertinent program areas;

s Developing Title VI information for dissemination; and

Southwest Washington Regional Transportation Council



Title VI Plan 4

¢ Meeting with appropriate RTC staff to monitor and discuss progress, implementation,
and compliance issues related to the RTC Title VI Plan

s Ensuring that consultants, contractors, and subrecipients are aware of and compliant
with Title VI requirements

s Coordinating with appropriate federal, state, and regional entities to periodically
provide RTC staff with training opportunities regarding Title VI and related statutes

e Ensuring all communications and public involvement efforts comply with Title VI

Other staff members are assigned to assist the coordinator or consulted and involved, as
needed. RTC’s organizational chart is provided on the following page.

Southwest Washington Regional Transportation Council
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Executive Director

1FTE
Planning Manager Principal Planner Principal Planner Principal Planner
LEIE 1FTE 1FTE 1FTE
Varicouver ASa SIS Regional Regional Travel Active Transportation .
Trek Program ! P Staff Assistant
. Transportation Plan Forecast Model Planning
(ITS/TSMO/Regional 1 FTE
Coordination) Unified Planning Work Data Title VI/Equity
) Program . .
Transportation Air quality UPWP Support
Improvement Program Human Services CoRsEstioh
(TIP) Transportation Plan £ES TIFSupport
Management T Administrative
Regional Grant Programs Commute Trip Process g Assi
Reduction Programs ssistant
Traffic Safety Traffic Counts .625 FTE
Freight Planning
o
(4]
Administrative Staff )
2
| ~+
Associate Planner Associate Planner IT Professional Finance/Accounting
LETE 1FTE
0.60 FTE
Legal Counsel
VAST Program support (CIC, RTPO Program: Klickitat
Portal, etc) and Skamania Counties IT Hardware/Software
Geographic Information Climate/GHG policy support Consultants
Systemi(GlS planning Webmaster
Mapping, Demographics ODOT toll program
Transportation Performance coordination
Program
Data
Southwest Washington Regional
Transportation Council
Planning Staff
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Title VI Plan

IV.

Program Area Responsibilities

All of RTC's work activities have been classified into following four Title VI Program Areas: (1)

Communications & Public Involvement, (2) Planning & Programming, (3) Consultant Contracts,

and (4) Education & Training. The agency’s Title VI-related responsibilities fall into two main

categories — “general responsibilities,” applicable to all four Title VI Program Areas, and

“Program Area responsibilities” that are specific to each Title VI Program Area.

Program Area

General Description

Title VI/Non-
Discrimination
Responsibilities and
Review

Communications and
Public Involvement

RTC utilizes a broad range of public
information and participation
opportunities, including dissemination
of proposals and alternatives, process
for written comments, public meetings
after effective notice, settings for open
discussion, communication programs,
information services, and
consideration of and response to
public comments.

Assess communications
and public involvement
strategies to ensure
adequate participation of
impacted Title VI
protected groups and
address additional
language needs

Planning &
Programming

RTC conducts and supports numerous
state and federal planning,
compliance, and certification
programs, which enable counties,
cities, transit agencies, and WSDOT to
obtain state and federal funding

Prepare and update a
demographic profile of the
region using the most
current and appropriate
statistical information
available on race, income,
and other pertinent data

Consultant Contracts

RTC is responsible for selection,
negotiation, and administration of its
consultant contracts. RTC operates

Include Title VI language in
contracts and Requests for
Proposals (RFP) as
described below and

Southwest Washington Regional Transportation Council
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under its internal contract procedures | review consultants for
and all relevant federal and state laws. | compliance with Title VI
laws and regulations

Education and RTC employees are encouraged to Assist WSDOT in the

Training participate in continued professional distribution of information
development and training which to RTC staff on training
includes federally funded training, such | programs regarding Title VI
as courses provided by the National and related statutes and
Highway Institute (NHI) and the track staff participation in
National Transit Institute (NTI) Title VI, NHI, or NTI

courses

V. Subrecipient Review Procedures

RTC will actively pursue the prevention of Title VI deficiencies and violations and will take the
necessary steps to ensure compliance with this Title VI program, both within RTC and with
RTC’s subrecipients when applicable. Currently, RTC does not pass through any FTA funds to
local agencies or subcontractors. If RTC passes through FTA funds to a local agency or
contractor in the future, the following procedures will be followed to ensure Title VI
compliance.

RTC will work to ensure all operational guidelines provided to consultants, contractors, and sub-
recipients, including Title VI language provisions and related requirements, where applicable
are understood and followed. Periodic Title VI compliance reviews of select recipients of federal
funds will be completed by RTC's Title VI Coordinator. For sub-recipients of federal funds, RTC
will annually collect and retain a current copy of the sub-recipient’s Title VI Plan. RTC will also
conduct periodic post-grant reviews of select recipients of federal funds to ensure adherence to
Title VI requirements.

Appropriate staff will periodically confirm the operational guidelines provided to consultants,
contractors, and sub-recipients, including Title VI language provisions and related
requirements, where applicable are understood and followed. When irregularities occur in the
administration of federal programs at either the RTC or sub-recipient levels, corrective action
will be taken to resolve any identified Title VI issues. RTC will seek the cooperation of the

Southwest Washington Regional Transportation Council
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consultant, contractor, or other sub-recipient in correcting deficiencies found during periodic
reviews. RTC will provide technical assistance and guidance, upon request, to support voluntary
compliance by the sub-recipient.

When conducting Title VI compliance reviews, RTC will reduce to writing any recommended
remedial action agreed upon by RTC and sub-recipient and provide a copy of a letter to the sub-
recipient within 45 days. Sub-recipients placed in a deficiency status will be given a reasonable
time, not to exceed 90 days after receipt of the deficiency letter, to voluntarily correct
deficiencies.

When a sub-recipient fails or refuses to voluntarily comply with requirements within the
allotted time frame, RTC will submit to the appropriate oversight agency copies of the case file
and a recommendation that the sub-recipient be found in non-compliance. A follow-up review
will be conducted within 180 days of the initial review to ascertain if the sub-recipient has
complied with the Title VI Plan requirements in correcting deficiencies previously identified. If
the subrecipient refuses to comply, RTC and appropriate oversight agency may, with WSDOT’s
concurrence, initiate sanctions per 49 CFR 21.

VI. Data Collection/Reporting/Analysis

RTC compiles key demographic data on people of color and people with lower incomes
populations in the Clark County region, as well as other populations of interest, for
environmental justice consideration in conducting regional transportation planning and
program activities and public outreach. This information is used to identify the locations of
communities within the region with significant people of color and people with lower incomes
populations in order to facilitate and enhance environmental justice analyses and activities.

The sources of the data RTC uses for demographic analysis includes the US Census, American
Community Survey and Washington Office of Financial Management (OFM). The American
Community Survey data can be one-year results or five-year results and is noted as such in the
corresponding data.

Southwest Washington Regional Transportation Council
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Intended Outcome of Data

Program Area Type of Data Collected &
. Analysis
Process for Collecting
Communications and e Non-English language e Determination of what
Public Involvement spoken at home from 2020 other languages outreach
Census Data materials needed to be

translated to

Planning and e Non-English language e Determination of what
Programming spoken at home from 2020 other languages outreach
Census Data materials needed to be

translated to

e People with lowerincomes | ¢ Assessment of the

and people of color distributional effects of
populations transportation investments
in the region

RTC’s most recent analysis showed that approximately 6.1% of Clark, 4.9% of Klickitat and 1% of
Skamania county’s population are Limited English Proficiency (LEP) persons. At every RTC public
meeting, RTC provides Title VI self-discourse forms and a Title VI statement published in
Spanish, Russian, Vietnamese, and Chinese. On RTC’s home webpage there are links in Spanish,
Russian, Vietnamese, and Chinese with information about Title VI, interpretation and
translation services as well as complaint forms and procedures. A Title VI statement in Spanish,
Russian, Vietnamese, and Chinese is also included in all print materials. For all Limited English
Proficiency persons, information is provided on how they may request language assistance, oral

interpretation and/or written translation.

VIl. Title VI Training

The Title VI Coordinator is responsible for overall Title VI related training and staff development
for Title VI Specialists and other employees and will be required to complete the National
Transit Institute’s Title VI and Public Transit course. The Coordinator will ensure that new staff
review FTA’s Title VI Overview and/or WSDOT’s Title VI Basics for LPAs training. Staff will then
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be required to review a Title VI training every 4 years. The Coordinator will work to periodically
organize Title VI training opportunities for subrecipients, consultants, contractors, and
subcontractors. WSDOT’s Office of Equity and Civil Rights may be asked to provide applicable
training.

VIIl. FHWA Title VI Complaint Procedures

Federal law prohibits discrimination on the basis of race, color, or national origin in any RTC
program, service, or activity. This prohibition applies to all branches of the RTC, its contractors,
consultants, and anyone else who acts on behalf of the RTC.

Complaints related to any federal-aid programs that are not related to the Human Services
Transportation Plan may be filed with RTC and will be forwarded to the Washington State
Department of Transportation (WSDOT) Office of Equity and Civil Rights. For complaints related
to the Human Services Transportation Plan, please use the FTA form and process outlined in the
next section. If you need assistance to file your complaint or need interpretation services,
please contact the RTC Title VI Coordinator at TitleVI@rtc.wa.gov or 564-397-6067.

Anyone who believes they have been excluded from participation in, denied the benefits of, or
otherwise subjected to discrimination under any RTC program, service, or activity because of
their race, color, or national origin may file a complaint.

Discrimination includes lack of access, harassment, retaliation and disparate impacts from a
program or activity. Harassment includes a wide range of abusive and humiliating verbal or
physical behaviors. Retaliation includes intimidating, threatening, coercing, or engaging in other
discriminatory conduct against anyone because they filed a complaint or otherwise participated
a discrimination investigation.

These procedures cover any complaints filed under Title VI of the Civil Rights Act of 1964 as
amended and the Civil Rights Restoration Act of 1987 relating to any program or activity
administered by the RTC as well as sub-recipients, consultants, and contractors.

Federal Highway Administration (FHWA) Procedures

If a complaint is received by RTC that relates to FHWA programs and activities the following
steps will be taken. These procedures do not deny the right of the complainant to file formal
complaints with other state or federal agencies or to seek private counsel for complaints
alleging discrimination.

Southwest Washington Regional Transportation Council



Title VI Plan 11

Reasonable efforts will be made to assist persons with disabilities, non-English speakers, and
others unable to file a written complaint. For assistance in filing a complaint, please contact the
RTC Title VI Coordinator at TitleVI@rtc.wa.gov or 564-397-6067.

1. Anyindividual, group of individuals or entity that believes they have been subjected to
discrimination prohibited by nondiscrimination requirements may file a written
complaint with RTC’s Title VI Coordinator. A formal complaint must be filed within 180
calendar days of the alleged occurrence and be signed by the complainant. Contact
RTC's Title VI Coordinator if you believe your complaint may fall outside this deadline.

2. Complaints should be in writing, signed, and may be filed by mail, fax, in person, or e-
mail. If a complainant phones RTC with allegations, the allegations of the complaint will
be transcribed as provided by phone and then the written complaint will be sent to the
complainant for correction and signature. Complaints can be submitted to:

Attn: Title VI Coordinator

Southwest Washington Regional Transportation Council
PO Box 1366

Vancouver, WA 98666

Email TitleVi@rtc.wa.gov

3. All Complaints must contain the following information:

e The complainant’s contact information, including: full name, mailing address,
phone number (and best time to call), and email address (if available)

e The basis of the complaint (e.g., race, color, national origin)
e The names of person(s) and/or agency/organization alleged to have discriminated
e Adescription of the alleged discriminatory actions

e The date(s) of the alleged discriminatory act(s) and whether the alleged
discrimination is ongoing

4. RTClogs all Title VI complaints that are received. The Complaint Log and documentation
are destroyed four years after the end of the fiscal year in which the case is closed. All
Title VI complaints are logged. The Complaint log contains the following information for
each complaint filed:

e The name and address of the person filing the complaint
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e The date of the complaint
e The basis of the complaint
e The disposition of the complaint
e The status of the complaint
5. Upon receipt of a verbal complaint, an RTC representative will notify the party or parties

of the RTC Title VI Plan, direct them to the RTC web page for the Plan and Complaint
Form, and/or provide the complainant with a hard copy of either as requested. The
representative shall notify the Title VI Coordinator and Executive Director as soon as
possible of the verbal complaint and action(s) taken to ensure policy compliance. The
verbal complaint will be logged as such pending a formal and required written
complaint.

Upon receipt of a written complaint, RTC then forwards the complaint to WSDOT Office
of Equity and Civil Rights for processing by FHWA. WSDOT investigates complaints only if
delegated by FHWA after acceptance of a complaint. FHWA is responsible for all
determinations regarding whether to accept, dismiss, or transfer the complaint and
finding no violation or failure to comply.

Complainants have the right to file a complaint directly with the federal funding agency.
The following address is where Title VI complaints may be filed directly with FHWA:

Federal Highway Administration

U.S. Department of Transportation Office of Civil Rights
8th Floor E81-105

1200 New Jersey Avenue, SE

Washington, DC 20590

CivilRights.FHWA@dot.gov

When a complaint is forwarded to FHWA, the Complainant will be provided the name
and contact information of the employee handling the complaint.

Federal law prohibits retaliation against individuals because they have filed a
discrimination complaint or otherwise participated in a discrimination investigation. Any
alleged retaliation should be reported in writing to the investigator.

FHWA will render final decisions in all cases including those investigated by WSDOT.
There are no administrative appeal forums in Title VI complaints. Once FHWA issues its
final agency decision, a complaint is closed.
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9. The RTC Title VI Coordinator will update the Title VI Complaint Log actions relating to
the Title VI complaint throughout any complaint process and, as required, include the
information in the Title VI Annual Accomplishments and Goals Report.

There is no prohibition against a complainant filing a Title VI complaint simultaneously with a
local agency, WSDOT, and FHWA.

IX. FHWA Title VI Complaint Form

If you would like to submit a Title VI complaint to the Southwest Washington Regional
Transportation Council that is not related to the Human Services Transportation Plan, please fill
out the form below and send it to: Southwest Washington Regional Transportation Council,
Attn: Title VI Coordinator, PO Box 1366, Vancouver, WA 98666-1366. For complaints related to
the Human Services Transportation Plan or process please fill out the form under the FTA
complaint procedure. For translation or other assistance, please contact the Title VI
Coordinator at 564-397-6067 or TitleVI@rtc.wa.gov. For a copy of RTC's full Title VI Plan, see
www.rtc.wa.gov/info/titleVI or contact TitleVI@rtc.wa.gov.

Name
Address City Zip
Phone: Home Work Mobile

Best time of day to contact you about this complaint:

Email:

Basis of Complaint (circle all that apply):

Race Color National Origin (includes language access)

Date of alleged incident:

Who discriminated against you?

Name

Name of Organization
Address City Zip
Telephone
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Explain what happened, why you believe it happened, and how you were discriminated against.
Indicate who was involved. Be sure to include how other persons were treated differently than
you. If you have any other information about what happened, please attach supporting
documentation to the form. (Attach additional pages if more space is needed.)

What remedy are you seeking for the alleged discrimination? Please note that this process will
not result in the payment of punitive damages or financial compensation.

List any other persons that we should contact for additional information in support of your
complaint. Please list their names, phone numbers, address, email address below.

Southwest Washington Regional Transportation Council



Title VI Plan 15

Have you filed your complaint, grievance, or lawsuit with any other agency or court?
Who

When

Status (pending, resolved, etc.)
Result, if known

Complaint number, if known

Do you have an attorney in this matter?

Name (print) Phone
Address City Zip
Signed Date

X. FTA Title VI Complaint Form

Federal law prohibits discrimination on the basis of race, color, or national origin in any RTC
program, service, or activity. This prohibition applies to all branches of RTC, its contractors,
consultants, and anyone else who acts on behalf of RTC.

Complaints related to the Human Services Transportation Plan or process may be filed with RTC
and will be forwarded to Washington State Department of Transportation (WSDOT) Office of
Equity and Civil Rights. If you need assistance to file your complaint or need interpretation
services, please contact the RTC Title VI Coordinator at TitleVI@rtc.wa.gov or 564-397-6067.

Anyone who believes they have been excluded from participation in, denied the benefits of, or
otherwise subjected to discrimination under any RTC program, service, or activity because of
their race, color, or national origin may file a complaint.

These procedures cover any complaints filed under Title VI of the Civil Rights Act of 1964 as
amended and the Civil Rights Restoration Act of 1987 relating to any program or activity
administered by the RTC as well as sub-recipients, consultants, and contractors.

Federal Transit Administration (FTA) and Other Federal Agency
Procedures
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These procedures do not deny the right of the complainant to file formal complaints with other
state or federal agencies or to seek private counsel for complaints alleging discrimination. Every
effort will be made to resolve complaints informally at the RTC and sub-recipient level. The
option of informal mediation meetings(s) between the affected parties and the RTC Title VI
Coordinator or a designated mediator may be utilized for resolution.

Reasonable efforts will be made to assist persons with disabilities, non-English speakers, and
others unable to file a written complaint. For assistance in filing a complaint, please contact the
RTC Title VI Coordinator at TitleVI@rtc.wa.gov or 564-397-6067.

1. Anyindividual, group of individuals or entity that believes they have been subjected to
discrimination prohibited by nondiscrimination requirements may file a written
complaint with RTC’s Title VI Coordinator. A formal complaint must be filed within 180
calendar days of the alleged occurrence and be signed by the complainant. RTC will not
officially act upon or respond to complaints received verbally. Written complaints will be
received by mail or email.

Attn: Title VI Coordinator

Southwest Washington Regional Transportation Council
PO Box 1366

Vancouver, WA 98666-1366

Email TitleVI@RTC.org

All Complaints must contain the following information:

e The complainant’s contact information, including: full name, mailing address,
phone number (and best time to call), and email address (if available)

e The basis of the complaint (e.g., race, color, national origin)
e The names of person(s) and/or agency/organization alleged to have discriminated
e Adescription of the alleged discriminatory actions

e The date(s) of the alleged discriminatory act(s) and whether the alleged
discrimination is ongoing

2. Upon receipt of a verbal complaint, an RTC representative will notify the party or parties
of the RTC Title VI Plan, direct them to the RTC web page for the Plan and Complaint
Form, and/or provide the complainant with a hard copy of either as requested. The
representative shall notify the Title VI Coordinator and Executive Director as soon as
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possible of the verbal complaint and action(s) taken to ensure policy compliance. The
verbal complaint will be logged as such pending a formal and required written
complaint.

Upon receipt of the written complaint, RTC will determine its jurisdiction, acceptability,
the need for additional information, and the investigative merit of the complaint. In
some situations, such as a conflict-of-interest determination, RTC may request their
cognizant agency, WSDOT Office of Equity and Civil Rights or the appropriate
state/federal agency to conduct the investigation. In the event an outside agency
handles the investigation, they will follow their adopted procedures for investigating
discrimination complaints, per their current Title VI Plan.

Only qualified, well-trained investigators should conduct these investigations. No agency
is allowed to investigate a complaint against itself.

If the complaint is against a sub-recipient, consultant, or contractor under contract with
RTC, the appropriate division and/or agency shall be notified of the complaint within 15
days.

Once RTC decides the course of action, the complainant and the respondent will be
notified in writing of such determination within five (5) calendar days. The complaint
will be logged into RTC’s Title VI records by the Title VI Coordinator along with the basis
for the allegation.

In cases where RTC assumes the investigation of the complaint, RTC will provide the
respondent with the opportunity to respond to the allegations in writing. The
respondent will have ten (10) calendar days upon receipt to furnish RTC with her/his
response to the allegations.

Within 60 days of receipt of the complaint, the Coordinator or outside agency
investigator will prepare a written investigative report for RTC’s Executive Director. The
report shall include a narrative description of the incident, identification of persons
interviewed, findings, and recommendations for disposition.

The recommendation shall be reviewed by RTC's legal counsel who may discuss the
report and recommendations with the Coordinator and other appropriate staff. The
report may be reviewed further and modified as needed, then approved by RTC's
Executive Director, and made final for its release to the parties. In some cases, an
outside party will approve the final report.

Once the investigative report becomes final, briefings will be scheduled with each party
within 15 calendar days. Both the complainant and the respondent shall receive a copy
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10.

11.

of the investigative report during the briefings and will be notified of their respective
appeal rights.

A copy of the complaint and RTC’s investigative report will be forwarded to WSDOT
Office of Equity and Civil Rights or the appropriate oversight agency within 60 calendar
days of the receipt of the complaint.

The Coordinator will update the Complaint Log actions relating to the Title VI complaint
throughout any complaint process and, as required, include the information in the Title
VI Annual Accomplishments and Goals Report.

If the complainant or respondent is not satisfied with the results of the investigation of
the alleged discriminatory practice(s), she/he shall be advised of their rights to appeal
RTC’s determination to the cognizant agency, Washington State Department of
Transportation, U.S. Department of Transportation, other federal agency providing the
program funding or the U.S. Department of Justice. The complainant has 180 calendar
days after the appropriate agency’s final resolution to appeal to the appropriate agency.
Unless new facts not previously considered come to light, reconsideration of the final
determination by the investigating agency will not be available.

In addition to the complaint process described above, a complainant may file a Title VI

complaint with the following offices:

Washington State Department of Transportation Office of Equity and Civil Rights P.O.
Box 47314 310 Maple Park Olympia, WA 98504-7314

Federal Transit Administration Office of Civil Rights Attention: Title VI Program
Coordinator East Building, 5th Floor — TCR 1200 New Jersey Ave., SE Washington, DC
20590

United States Department of Justice Civil Rights Division Coordination and Review
Section — NWB 950 Pennsylvania Avenue NW Washington, DC 20530

There is no prohibition against a complainant filing a Title VI complaint simultaneously with a
Local Public Agency (LPA), WSDOT, and FTA.

Xl.

FTA Title VI Complaint Form

If you would like to submit a Title VI complaint to the Southwest Washington Regional
Transportation Council related to the Human Services Transportation Plan or process, please fill
out the form below and send it to: Southwest Washington Regional Transportation Council,
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Attn: Title VI Coordinator, PO Box 1366, Vancouver, WA 98666-1366. For translation or other
assistance, please contact the Title VI Coordinator at 564- 397-6067 or TitleVI@rtc.wa.gov. For
a copy of RTC’s full Title VI Plan, see www.rtc.wa.gov/info/titleVl or contact TitleVI@rtc.wa.gov.

Name
Address City Zip
Phone: Home Work Mobile

Best time of day to contact you about this complaint:

Email:

Basis of Complaint (circle all that apply):

Race Color National Origin (includes language access)

Date of alleged incident:

Who discriminated against you?

Name

Name of Organization
Address City Zip
Telephone

Explain what happened, why you believe it happened, and how you were discriminated against.
Indicate who was involved. Be sure to include how other persons were treated differently than
you. If you have any other information about what happened, please attach supporting
documentation to the form. (Attach additional pages if more space is needed.)
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What remedy are you seeking for the alleged discrimination? Please note that this process will
not result in the payment of punitive damages or financial compensation.

List any other persons that we should contact for additional information in support of your
complaint. Please list their names, phone numbers, address, email address below.

Have you filed your complaint, grievance, or lawsuit with any other agency or court?
Who When

Status (pending, resolved, etc.) Result, if known

Complaint number, if known

Do you have an attorney in this matter?

Name (print) Phone
Address City Zip
Signed Date
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XIl. Title VI Complaint Log

The RTC maintains a Title VI Complaint Log that tracks any public transportation related Title VI
investigations, complaints, or lawsuits that have been filed with RTC. The Complaint log
contains the following information:

e Date filed

¢ The name and address of the person filing the complaint
e Summary of the allegation(s)

e Status of the investigation, lawsuit, or complaint

e Whether all appropriate forms were filed

e Actions taken by RTC in response, of final findings related to, the investigation, lawsuit,
or complaint

The Complaint Log and documentation are retained in accordance with the Washington
Secretary of State Local Government Common Records Retention Schedule and WSDOT’s
Consolidated Grant Guidebook requirement of retaining working files for each complaint a
minimum of 6 years beyond the end of the project.

RTC has not received any Title VI investigations, complaints, or lawsuits during the period since
the last Title VI Plan was updated in November of 2016 and the approval of this Title VI Plan.

XIll. Public Participation

RTC does not provide any direct projects or services to the population of the Southwest
Washington region. However, RTC does distribute funds through several transportation
programs, including funds for those with special transportation needs, who may include Limited
English Proficiency (LEP) persons. All funds RTC distributes are to eligible recipients and must be
consistent with adopted regional plans, the approval and adoption process of which are guided
by RTC's Public Participation Plan and all other applicable laws and regulations.

RTC encourages public input and involvement from all residents or their representatives. RTC
posts agendas for all meetings, which are open to the public, on the RTC website. RTC staff is
available to address community organizations as requested. RTC staff fields inquiries from the
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public regarding transportation projects, other planning activities, and aging services. RTC
frequently updates its website to allow residents to learn about and follow RTC activities.

Consistent with federal requirements associated with the transportation planning process, RTC
is committed to nondiscrimination in all of its programs and activities. RTC strives to ensure fair
treatment and meaningful involvement of all of the region’s residents, regardless of race, color,
and national origin. RTC employs specific strategies for reaching out to persons who are
traditionally underserved by transportation projects, such as people with lower incomes and
people of color households. In addition to ensuring that community members are involved, our
transportation investments should not adversely impact these populations; and improvements
are to be equitably distributed.

The major elements of RTC’s public participation process are:
e Maintain a proactive public participation process

s Support early and continuous participation of the public in developing Regional
Transportation Plans and Transportation Improvement Programs

s Provide timely information about transportation issues and processes to citizens,
affected public agencies, and system users

e Provide adequate public notice of public participation opportunities

e Provide adequate time for public review and comment at key decision points in
development and approval of plans and programs

e Provide reasonable public access to information about transportation issues and
processes, including issues relating to development of transportation plans and
programs

e Make information on the transportation planning process, including plan and
program development and meeting information, available on the World Wide Web

e Visualization techniques such as maps and graphics can be used to simplify and
make transportation plans and programs easier to understand

s Hold public meetings at convenient times and locations that are accessible by public
transportation
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Consider, document, and use public suggestions and recommendations received
during the planning and development processes

Identify and address the transportation needs of the traditionally underserved,
including people with lower incomes, people of color populations, and populations
with special transportation needs (populations covered by the Americans with
Disabilities Act), and identify the effects of transportation policies, plans, and
projects on these populations

At every RTC public meeting, RTC provides Title VI self-disclosure forms and a civil rights flyer
published in Spanish, Russian, Vietnamese, and Chinese. On RTC’s home webpage there are
four links in Spanish, Russian, Vietnamese, and Chinese to information about Title VI,
interpretation and translation services as well as complaint forms in Spanish, Russian,
Vietnamese, and Chinese. A Title VI statement in Spanish, Russian, Vietnamese, and Chinese is
also included in all print materials. Additionally, RTC provides Title VI self-disclosure forms at
every public meeting.

The following is a summary of RTC’s public outreach accomplishments since 2016:

Regional Transportation Plan for Clark, Klickitat, and Skamania counties (2018)

Communicated with stakeholders through e-mail and telephone

Distributed information through press releases, partner emails, and contact lists
Community open house was held in collaboration with the Washington State
Transportation Commission (WSTC) as part of the Washington Transportation Plan
Provided briefings to the RTC Board at monthly meetings which are broadcast to a
wider audience on cable television and meeting recordings are available online
Information was distributed through Clark County and Vancouver agency
neighborhood programs

Provided briefings to partner agencies and the public at monthly RTAC and RTPO
meetings

RTC’s Executive Director moderated an expert panel convened by the League of
Women Voters for a transportation workshop that provided information on the RTP
update

Provided a public feedback form and information on RTC’s website

Human Services Transportation Plan for Clark, Klickitat, and Skamania counties (2018)

Communicated with stakeholders through e-mail and telephone
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Distributed information through press releases, partner email and social media
outlets, and contact lists

Co-hosted Accessible Transportation Coalition Initiative (ATCI) stakeholder meetings,
working in close collaboration with Community in Motion and C-TRAN to convene
these regular meetings

Made presentations at meetings where special needs clients meet such as the Clark
County Commission on Aging, C-TRAN’s Citizens Advisory Committee, and the
Developmental Disabilities Advisory Board

Held an open house at C-TRAN’s Fisher’s Landing Transit Center and a special
meeting in partnership with the Area Agency on Aging & Disabilities of Southwest
Washington that was broadcast on cable television and recorded for later viewing
Presented information at RTAC and RTPO meetings

Provided briefings to the RTC Board at monthly meetings which are broadcast to a
wider audience on cable television and meeting recordings are available online
Provided a public feedback form and information on RTC’s website

Regional Active Transportation Plan (2021)

Communicated with stakeholders through e-mail and telephone

Distributed information through press releases, partner email and social media
outlets, and contact lists

Presented information to project stakeholder groups including the Clark
Communities Bicycle and Pedestrian Advisory Committee, the Accessible
Transportation Coalition Initiative (ATCI) and the Clark County Health Equity + Active
Transportation Network

Presented information at RTAC meetings

Provided updates to the RTC Board at monthly meetings which are broadcast to a
wider audience on cable television and meeting recordings are available online
Provided a public feedback form and information on RTC’s website

Human Services Transportation Plan for Clark, Klickitat, and Skamania counties (2022)

Communicated with stakeholders through e-mail and telephone

Distributed information through press releases, partner email and social media
outlets, and contact lists

Co-hosted Accessible Transportation Coalition Initiative (ATCI) stakeholder meetings,
working in close collaboration with Community in Motion and C-TRAN

Held community open houses in Klickitat and Skamania counties
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Developed a transportation needs survey in English and Spanish that was available
online as well as in hard copy for distribution

Made presentations on the Human Services Transportation Plan update at meetings
where special needs clients meet such as the Clark County Commission on Aging,
and C-TRAN'’s Citizens Advisory Committee

Presented information at RTAC and RTPO meetings

Provided updates to the RTC Board at monthly meetings which are broadcast to a
wider audience on cable television and meeting recordings are available online
Provided a public feedback form and information on RTC's website

Regional Transportation Plan for Clark, Klickitat, and Skamania counties (2023)

XIV.

Communicated with stakeholders through e-mail and telephone

Distributed information through press releases, partner email and social media
outlets, and contact lists

Developed an online project StoryMap for RTC's website

Held a joint special workshop with RTAC, RTPOs and the RTC Board to review the
draft RTP

Provided regular updates to the Local Partners in Action group (Klickitat and
Skamania counties)

Provided briefings to the RTC Board at monthly meetings which are broadcast to a
wider audience on cable television and meeting recordings are available online
Provided briefings to partner agencies and the public at monthly RTAC and RTPO
meetings

A public feedback form and information was provided and continually updated on
RTC’s website

Demographic Profile

All of Drawing from the U.S. Census data, RTC compiled data tables of key demographic

statistics on the region’s people of color and people with lower incomes and other populations

and characteristics of interest for environmental justice consideration. The data tables report

statistics for the counties of Clark, Klickitat, and Skamania, Washington, the RTPO boundary.

Table 1 — Population by Race and Ethnicity

Table 2 — People with Lower Incomes

Table 3 — People with Lower Incomes by Race and Ethnicity

Table 4 — Median Household Income by Race and Ethnicity
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Table 5 — Population Age 65 and Over
Table 6 — People with Disabilities

Observations

Tables 1 and 2 provide essential statistics on the region’s people of color and people with lower
incomes. People of color—or non-White persons, including White persons of Hispanic/Latino
origin—comprised 18.1% of the region’s total population in 2020. Blacks/African Americans
constitute 2.3% of the region’s total population; American Indians/Alaskan Natives, 1.0%;
Asians/Pacific Islanders, 5.9%; and Hispanics/Latinos, 11.7%.

Table 1 - Population by Race and Ethnicity - 2020

Source: 2020 Decennial Census

Clark Klickitat Skamania
Non-Hispanic, White Alone 72.9% 78% 83.6%
Black or African American 2.3% 0.3% 0.6%
American Indian/Alaska Native 1.0% 2.4% 1.6%
Asian/Pacific Islander 5.9% 0.8% 1.3%
Other race or two or more races 15.4% 16.1% 10.9%
Hispanic or Latino (of any race) 11.7% 12.8% 6.4%
Total People of Color 27.1% 22% 16.4%

In 2022 the regionwide people with lower incomes rate was 8.9% for Clark County, 13.8% for
Klickitat County, and 8.6% for Skamania County. Table 2 also reports statistics for the
percentage of the region’s population below 150% and 200% of the federal poverty level in
2022. These statistics indicate that there are substantial numbers of families and individuals in
the region whose incomes are above the federal poverty level but within a range that may still
be considered lower income, particularly when taking into account the cost of living in the
Vancouver/Portland metropolitan region.
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Table 2 - People with Lower Incomes, 2022

Clark Klickitat Skamania

44,315 3,132 1,036

Below 100% Poverty Level
8.9% 13.8% 8.6%
72,508 5,414 2,002

Below 150% Poverty Level
14.5% 23.8% 16.7%
108,803 7,024 2,747

Below 200% Poverty Level
21.8% 30.9% 22.9%

Source: 2018-2022 American Community Survey 5-year Estimates — Table C17002

Table 3 - People with Lower Incomes by Race and Ethnicity, 2022

Source: 2018-2022 American Community Survey 5-year Estimates — Table S1703

Race and Hispanic/Latino Origin Clark Klickitat Skamania
White 8.0% 14.2% 8.1%
Black or African American 16.9% 16.7% 62.5%
American Indian and Alaska Native 9.5% 54.5% 34.9%
Asian 8.0% 14.7% 2.4%
Native Hawaiian and other Pacific Islander 29.2% - 40.0%
Some Other Race 15.2% 5.2% 3.4%
Two or More Races 11.6% 7.5% 10.0%
White Alone, not Hispanic or Latino 7.6% 15.0% 8.6%
Hispanic or Latino (of any race) 14.5% 3.6% 2.8%

Tables 3 and 4 illustrate the relationship between people of color and people with lower
incomes for Clark, Klickitat, and Skamania counties. Population of people with lower incomes
are higher and median household incomes are lower for people of color populations compared
to the White population or total population overall for all three counties.
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Table 4 - Median Household Income by Race and Ethnicity, 2022

Race and Hispanic/Latino Origin Clark Klickitat Skamania
White $91,160 @ S$65,944 $85,279
Black or African American S54,471 - -
American Indian and Alaska Native $96,250 S$48,603 $15,189
Asian $111,662 - 135,787
Native Hawaiian/Pacific Islander $81,207 - -
Some Other Race $62,206 S74,464 $71,583
Two or More Races $82,332 $79,500 $77,750
White Alone, not Hispanic or Latino $92,048 S$65,990 $84,395
Hispanic or Latino (of any race) §70,191  $73,798 $113,984
All Households $90,115 S$66,581 $84,500

Source: 2018-2022 American Community Survey 5-year Estimates — Table $1903

Tables 5 and 6 present demographic statistics, including people with lower incomes, for the
region’s elderly and people with disabilities. People with disabilities are shown to have
significantly higher rates of people with lower incomes than the total population overall,
whereas people with lower incomes for the elderly population are lower.

Table 5 - Population Age 65 and Over, 2022

Clark Klickitat Skamania
81,124 5,558 2,613
Age 65 and Over
16.1% 24.4% 21.6%
5,423 519 183
Lower Income Status
6.7% 9.3% 7.0%

Source: 2018-2022 American Community Survey 5-year Estimates — Table S0101 and B17001

Table 6 - People with Disabilities, 2022

Clark Klickitat Skamania
63,000 3,655 1,548
People with Disabilities
12.6% 16.1% 12.8%
9,910 707 224
People with Disabilities Below Poverty Level
2.0% 3.1% 1.9%

Source: 2018-2022 American Community Survey 5-year Estimates — Tables S1810 and C18130
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In addition to compiling the regional profile data tables described above, RTC utilized its

geographic information systems (GIS) applications to map the distributions of people of color

and people with lower incomes across the region to identify geographic areas and communities

with substantial people of color, people with lower incomes, and people with Limited English

Proficiency in Clark, Klickitat, and Skamania counties.

Map 1: People of Color Population, Clark County, 2020
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Map 2: People of Color Population, Klickitat County, 2020

People of Color, 2020
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Map 3: People of Color Population, Skamania County, 2020

People of Color, 2020
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XV. Funding Distribution

RTC is Utilizing Census data and the federal funding amounts RTC has distributed since 2016 in
Clark, Klickitat, and Skamania counties, an analysis was completed for identifying people of
color populations and the amount of federal funding distributed to those areas. Funding
programs included the Surface Transportation Block Grant (STBG) Program, Congestion
Mitigation and (CMAQ) Air Quality Improvement Program, Transportation Alternatives (TA)
Program, and the Carbon Reduction (CRP) Program. RTC is responsible for the distribution of
STBG, CMAQ, TA, and CRP funds for Clark County and TA funds for Clark, Klickitat, and Skamania
counties.

Table 11 shows the amount of federal funding distributed to people of color populations for the
RTC RTPO area that includes Clark, Klickitat, and Skamania counties. Projects that covered
multiple census tracts, entire counties, or the whole three-county region were included in the
highest percent people of color populations that they impacted.

Table 7: Federal Funding Distributed by People of Color Population — Total RTPO Area (Clark,
Klickitat, Skamania counties)

People of Color Population Total Federal Funding % of Total Federal Funding
5% to 10% $332,800 0.4%

10% to 25% $20,210,600 24.5%

25% to 50% $50,428,670 61.2%

Greater than 50% $11,429,400 13.9%

Total $82,401,470 100.0%

Table 12 shows the amount of federal funding distributed to people of color populations for the
Clark County MPO area. Projects that covered multiple census tracts, entire counties, or the
whole three-county region were included in the highest percent of people of color populations
that they impacted.

Table 8: Federal Funding Distributed by People of Color Population — MPO Area (Clark County)

People of Color Population Total Federal Funding % of Total Federal Funding
5% to 10% - 0.0%

10% to 25% $20,210,600 24.7%

25% to 50% $50,254,500 61.4%

Greater than 50% $11,429,400 14.0%

Total $81,894,500 100.0%
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Table 13 shows the amount of federal funding distributed to people of color populations for the
Klickitat and Skamania counties. Projects that covered multiple census tracts, entire counties,
or the whole three-county region were included in the highest percent of people of color
populations that they impacted.

Table 9: Federal Funding Distributed by People of Color Population — Klickitat and Skamania
counties

People of Color Population Total Federal Funding % of Total Federal Funding
5% to 10% $332,800 65.6%

10% to 25% - 0.0%

25% to 50% $174,170 34.4%

Greater than 50% - 0.0%

Total $506,970 100.0%

Analysis of the distribution of RTC funding shows that for the RTPO area that includes Clark,
Klickitat, and Skamania counties 99.6% of the funding since 2016 went to areas with 10% or
more of people of color. In areas where 25% or more of the population are people of color, the
percentage was 75.1%.

For Clark County the percentage was 100% for areas with 10% or more of people of color and
75.4% for areas with 25% or more of populations that are people of color. For Klickitat and
Skamania counties, it was 34.4% with populations of at least 25% or more of people of color
and 65.6% in areas with 5% to 10% of people of color.

Examination of the funding distribution since 2016 to areas of people of color shows no net
disproportionate impact and no clear pattern of denying benefits of transportation planning
and programming to these populations. RTC will continue to track how funds are distributed to
areas of people of color to avoid disparate impacts to these populations.

XVI. Limited English Proficiency

RTC is committed to engaging and involving all residents of Southwest Washington, including
those with Limited English Proficiency (LEP), in its activities. Therefore, in accordance with the
best practice standards for public involvement, together with assistance from the Washington
State Department of Transportation (WSDOT) and other federal agencies, RTC has developed a
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Langauge Assistance Plan (LAP). The LAP Plan outlines: how persons who may need language
assistance are identified; the ways in which assistance is provided; and how LEP persons are
notified assistance is available.

The RTC region consists of Clark, Skamania, and Klickitat counties. To understand the profile of
persons that may participate in RTC activities, the most recent United States Census data was
used. For the purposes of this LAP Plan, persons who identified themselves as speaking English
less than “very well” are considered LEP persons. Tables 1 through 3, below, summarize the
relevant information derived from the United States Census Bureau 2018-2022 American
Community Survey (ACS) 5-year Estimates — Table C16001: Language Spoken at Home by Ability
to Speak English for the Population 5 Years of Age and Over.

Table 10: Clark County - Speak English Less Than “Very Well”, 2022

Language Spoken at Home % of Total
Clark County, WA Total Persons Population
Spanish or Spanish Creole 11,537 2.4%
Russian, Polish, or Other Slavic 7,510 1.6%
Vietnamese 1,929 0.4%
Chinese 1,863 0.4%
Other non-English 4,812 1.0%
Total LEP Population 28,821 6.1%
Total Population (Speak English Very Well) 446,327 93.9%

Source: 2018-2022 American Community Survey 5-year Estimates — Table C16001

In Clark County (Table 1), Spanish or Spanish Creole is the most common non-English language
spoken at home, accounting for almost half of the estimated 28,821 persons that speak English
less than “very well.” The estimated total LEP population of 28,821 represents about 6.1% of
total 446,327 residents in Clark County.

Table 11: Klickitat County - Speak English Less Than “Very Well”, 2022

Language Spoken at Home % of Total
Klickitat County, WA Total Persons Population
Spanish or Spanish Creole 1,028 4.7%
German or other West Germanic language 17 0.1%
Other LEP Population 36 0.2%
Total LEP Population 1,064 4.9%
Total Population (Speak English Very Well) 20,681 95.1%

Source: 2018-2022 American Community Survey 5-year Estimates — Table C16001
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Spanish or Spanish Creole is also the most common non-English language spoken at home in
Klickitat County (Table 2). The estimated 1,028 Spanish speakers who speak English less than
“very well” represent over 97% of the 1,064 Klickitat residents who speak English less than
“very well.” Over all about 4.9% of Klickitat County’s 20,681 persons are LEP persons.

I”

Table 12: Skamania County - Speak English Less Than “Very Well”, 2022

Language Spoken at Home Total Persons % of Total
Skamania County, WA Population
Spanish or Spanish Creole 98 0.8%
Other Asian and Pacific Island Languages 13 0.1%
Total LEP Population 111 1.0%
Total Population (Speak English Very Well) 11,502 99.0%

Source: 2018-2022 American Community Survey 5-year Estimates — Table C16001

In Skamania County (Table 3), Spanish or Spanish Creole is the most common non-English
language spoken at home, accounting for almost all of the estimated 158 persons that speak
English less than “very well.” The estimated LEP population of 111 represents about 1.0% of
total 11,502 persons that reside in Skamania County.

At every RTC public meeting, RTC provides Title VI self-disclosure forms and a Title VI notice
published in Spanish, Russian, Vietnamese, and Chinese. On RTC’s home webpage there are
four links in Spanish, Russian, Vietnamese, and Chinese to information about Title VI and
interpretation and translation services. RTC's vital documents are also provided on the web site
in Spanish, Russian, Vietnamese, and Chinese. A Title VI statement in Spanish, Russian,
Vietnamese, and Chinese is included in all print materials.

If a participant does not speak Spanish, Russian, Vietnamese, or Chinese, | Speak Cards are used
to identify a person’s primary language. The cards were developed by the United States Census
Bureau, and bear the phrase “Mark this box if you read or speak [name of language]” translated
into 38 different languages. The LEP person can then denote the language, and staff can
respond as appropriate to provide or obtain assistance.

XVIl. Environmental Justice

To help in identifying the underserved populations, RTC publishes an Environmental Justice (EJ)
Demographic Profile using Census and American Community Survey data to identify and locate
people of color, people with lower incomes, elderly, and limited English proficient populations

in the region. The Profile contains data that allows for the continual updating of information to
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track the performance of the regional transportation system and implemented strategies. It
includes demographic information for Clark, Klickitat, and Skamania counties.

The demographic profile compile keys demographic data on people of color and people with
lower incomes, as well as other populations of interest, for environmental justice consideration
in conducting regional transportation planning and program activities and public outreach. It
also Identifies the locations of communities within the region with significant people of color
and people with lower incomes in order to facilitate and enhance environmental justice
analyses and activities.

The demographic profile provides information to help further RTC's goal of applying a wholistic
equity lens to its planning practices to address existing inequities and prevent the creation of
new inequities. The demographic profile identifies the location of minority populations to help
determine the type of public outreach and whether the effects of agency actions will
disproportionately impact or benefit these populations. RTC uses the profile data as the basis
for providing an analysis of the impacts of key decisions on minority populations as part of the
planning process.

It allows RTC to not only identify minority populations in Clark, Klickitat, and Skamania counties,
but also provides the information necessary to ensure the mobility needs of minority
populations are considered in the planning process. RTC utilizes this information to ensure:

e reduction of barriers to public participation by providing access to materials through
translation or other accessible formats at no additional cost.

e access to locations that RTC holds meetings meet ADA standards and are accessible by
public transportation.

e translation of RTC vital documents are made available in multiple fromats and that other
documents are translatated such as surveys, online open houses, and plans.

e impact of proposed projects on minority populations are analyzed as part of RTC's
Transportation Improvement Program.

e specific mobility needs of minority populations are integrated into the regional
transportation planning process and are used to deveop proposed project, programs,
and plans.

e special studies such as safety action plans and actve transportationt plans analyze and
implement ways to reduce impacts and improve mobility for minority populations
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RTC’s goal is to apply a wholistic equity lens to its planning practices to address existing

inequities and prevent the creation of new inequities. In support of this work, RTC’s equity lens

is based on the identification of Equity Focus Areas (EFA) for minority populations utizling

demographic profile data. The equity focus areas were initially developed as part of the 2024

RTP 20-year project list evaluation process to ensure there were no disproportionate impacts or

no clear pattern of denying benefits of transportation planning, programming and projects to

minority populations.

Equity Focus Areas are identified as census block groups or tracts with higher than the Clark

County average concentrations and double the density for the following populations: of people

of color (block group), people with lower incomes (block group) and people with limited English

proficiency (tract). Most of these areas also include higher than regional average

concentrations of other minority populations, including youth, older adults and people living

with disabilities. The threshold rates for each population are identified in the following table.

Table 13 - Equity Focus Area Thresholds

Community

People of
Color

People
with Lower
Incomes

People
with
limited
English
proficiency

Definition

Persons who identify as
Hispanic or Latino, Black
or African American,
American Indian and
Alaska Native, Asian,
Native Hawaiian and
Other Pacific Islander, or
Some Other Race.

Persons with incomes
less than 200% of the
Federal Poverty Level.

Persons 5 years and
older who identify as
unable “to speak English
very well.”

Geographic

Threshold
The census block groups that
are above the Clark County rate
(27.1%) for people of color
AND the census tract has twice
(2x) the population density of
the county (1.25 persons per
acre).

The census block groups that
are above the Clark County rate
(22.9%) for people with lower
incomes AND the census tract
has twice (2x) the population
density of the county (1.19
persons per acre).

The census tracts that are
above the Clark County rate
(5.89%) for people with limited
English proficiency (all
languages combined) AND the
census tract has twice (2x) the

Data Source

2020 U.S. Census

American
Community
Survey, 2016-
2020

American
Community
Survey, 2016-
2020
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population density of the
county average (1.12 person
per acre).

Maps 4,5 and 6 illustrate the spatial distribution of equity focus areas for the Clark, Klickitat,
and Skamania County regions.
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Map 4: Equity Focus Areas Clark County
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Map 5: Equity Focus Areas, Klickitat County
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Map 6: Equity Focus Areas, Skamania County
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XVIIl. Notice of Title VI Rights

The following Title VI statement is posted on RTC’s web site in English, Spanish, Russian,
Vietnamese, and Chinese notifying the public of their rights under Title VI and the availability of
translation services. The statement is also posted in RTC’s reception hall area on the outside of
the reception desk and then the entrance to any rooms or facilities that RTC utilizes for
meetings.

Your Rights against Discrimination under Title VI of the Civil Rights Act of 1964

The Southwest Washington Regional Transportation Council (RTC) hereby gives public
notice that it is the Agency’s policy to assure full compliance with Title VI of the Civil
Rights Act of 1964, the Civil Rights Restoration Act of 1987, and related statutes and
regulations in all programs and activities. Title VI requires that no person shall, on the
grounds of race, color, or national origin be excluded from the participation in, be
denied the benefits of, or be otherwise subjected to discrimination under any Federal
Aid Highway program or other activity for which Agency receives federal financial
assistance.

Any person who believes they have been aggrieved by an unlawful discriminatory
practice under Title VI has a right to file a formal complaint with the Southwest
Washington Regional Transportation Council (RTC). Any such complaint filed with the
Southwest Washington Regional Transportation Council (RTC). Title VI Coordinator
within 180 days following the date of the alleged discriminatory occurrence. Title VI
discrimination Complaint Forms may be obtained from the the Southwest Washington
Regional Transportation Council (RTC) at no cost to the complainant.

To file a Title VI discrimination complaint, contact:

Attn: Title VI Coordinator

Southwest Washington Regional Transportation Council
PO Box 1366

Vancouver, WA 98666

Email TitleVi@rtc.wa.gov

Washington State Department of Transportation
Office of Equity and Civil Rights — Title VI

PO Box 4731

Olympia, WA 98504-7314

Southwest Washington Regional Transportation Council



Title VI Plan 43

TitleViI@wsdot.wa.gov
Phone: (360) 705-7090

The following statement will be used in RTC publications such as the Regional Transportation
Plan and Transportation Improvement Program documents.

RTC operates its programs without regard to race, color, or national origin in accordance
with applicable laws, including Title VI of the Civil Rights Act of 1964 and RCW 49.60. To
request additional information on RTC’s Title VI nondiscrimination requirements, or if
any person believes they have been aggrieved by an unlawful discriminatory practice
under Title VI or other applicable law and would like to file a complaint, contact us at
564-397-6067 (TTY 711) or email TitleVI@rtc.wa.gov.

Persons who do not speak or read English well may request at no cost, language
assistance, oral interpretation and/or written translation. Contact RTC at 564-397-6067
(TTY 711) or email info@rtc.wa.gov.

For publications that have very limited space such as classified newspaper announcements, the
following statement will be used:

RTC complies with Title VI of the Civil Rights Act of 1964 and related statutes and
regulations in all programs and activities. For more information see
www.rtc.wa.gov/info/titleVl, call (360) 397-6067, (TTY) 711 or email info@rtc.wa.gov.

RTC has translated the following vital documents in Spanish, Russian, Viethamese, and Chinese
which are available on RTC’s website:

e Title VI Notice

e Title VI Complaint Form and Procedures
e American with Disabilities Act (ADA) Policy

e American with Disabilities Act (ADA) Notice

Southwest Washington Regional Transportation Council
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Appendix A: Assurances
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The United States Department of Transportation (USDOT) Standard Title VI/Non-

Discrimination Assurances

DOT Order No. 1050.2A

The Southwest Washington Regional Transportation Council herein referred to as the
"Recipient"), HEREBY AGREES THAT, as a condition to receiving any Federal financial assistance
from the U.S. Department of Transportation (DOT), through Washington State Department of
Transportation (WSDOT), is subject to and will comply with the following:

Statutory/Regulatory Authorities

e Title VI of the Civil Rights Act of 1964 (42 U.S.C. § 2000d et seq., 78 stat. 252), (prohibits
discrimination on the basis of race, color, national origin);

e 49 C.F.R. Part 21 (entitled Non-discrimination In Federally-Assisted Programs Of The
Department Of Transportation-Effectuation Of Title VI Of The Civil Rights Act Of 1964);

e 28 C.F.R.section 50.3 (U.S. Department of Justice Guidelines for Enforcement of Title VI
of the Civil Rights Act of 1964);

The preceding statutory and regulatory cites hereinafter are referred to as the "Acts" and
"Regulations," respectively.

General Assurances

In accordance with the Acts, the Regulations, and other pertinent directives, circulars, policy,
memoranda, and/or guidance, the Recipient hereby gives assurance that it will promptly take
any measures necessary to ensure that:

“No person in the United States shall, on the grounds of race, color, or national origin, be
excluded from participation in, be denied the benefits of, or be otherwise subjected to
discrimination under any program or activity, "for which the Recipient receives Federal
financial assistance from DOT, including the Washington State Department of
Transportation.

The Civil Rights Restoration Act of 1987 clarified the original intent of Congress, with respect to
Title VI and other Non-discrimination requirements (The Age Discrimination Act of 1975, and
Section 504 of the Rehabilitation Act of 1973), by restoring the broad, institutional-wide scope
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and coverage of these non discrimination statutes and requirements to include all programs
and activities of the Recipient, so long as any portion of the program is Federally assisted.

Specific Assurances

More specifically, and without limiting the above general Assurance, the Recipient agrees with
and gives the following Assurances with respect to its Federally assisted program:

1. The Recipient agrees that each "activity," "facility," or "program," as defined in §§
21.23(b) and 21.23(e) of 49 C.F.R. § 21 will be (with regard to an "activity") facilitated, or
will be (with regard to a "facility") operated, or will be (with regard to a "program")
conducted in compliance with all requirements imposed by, or pursuant to the Acts and
the Regulations.

2. The Recipient will insert the following notification in all solicitations for bids, Requests
For Proposals for work, or material subject to the Acts and the Regulations made in
connection with all Federal-Aid Highway Programs and, in adapted form, in all proposals
for negotiated agreements regardless of funding source:

"The Southwest Washington Regional Transportation Council, in accordance with
the provisions of Title VI of the Civil Rights Act of 1964 (78 Stat. 252, 42 U.S.C. §§
2000d to 2000d-4) and the Regulations, hereby notifies all bidders that it will
affirmatively ensure that any contract entered into pursuant to this
advertisement, disadvantaged business enterprises will be afforded full and fair
opportunity to submit bids in response to this invitation and will not be
discriminated against on the grounds of race, color, or national origin in
consideration for an award."

3. The Recipient will insert the clauses of Appendix A and E of this Assurance in every
contract or agreement subject to the Acts and the Regulations.

4. The Recipient will insert the clauses of Appendix B of this Assurance, as a covenant
running with the land, in any deed from the United States effecting or recording a
transfer of real property, structures, use, or improvements thereon or interest therein
to a Recipient.

5. That where the Recipient receives Federal financial assistance to construct a facility, or
part of a facility, the Assurance will extend to the entire facility and facilities operated in
connection therewith.

Southwest Washington Regional Transportation Council



Title VI Plan

48

6.

10.

That where the Recipient receives Federal financial assistance in the form, or for the
acquisition of real property or an interest in real property, the Assurance will extend to
rights to space on, over, or under such property.

That the Recipient will include the clauses set forth in Appendix C and Appendix D of this
Assurance, as a covenant running with the land, in any future deeds, leases, licenses,
permits, or similar instruments entered into by the Recipient with other parties:

a. for the subsequent transfer of real property acquired or improved under the
applicable activity, project, or program; and

b. for the construction or use of, or access to, space on, over, or under real
property acquired or improved under the applicable activity, project, or
program.

That this Assurance obligates the Recipient for the period during which Federal financial
assistance is extended to the program, except where the Federal financial assistance is
to provide, or is in the form of, personal property, or real property, or interest therein,
or structures or improvements thereon, in which case the Assurance obligates the
Recipient, or any transferee for the longer of the following periods:

a. the period during which the property is used for a purpose for which the
Federal financial assistance is extended, or for another purpose involving the
provision of similar services or benefits; or

b. the period during which the Recipient retains ownership or possession of the
property.

The Recipient will provide for such methods of administration for the program as are
found by the Secretary of Transportation or the official to whom he/she delegates
specific authority to give reasonable guarantee that it, other recipients, sub-recipients,
sub-grantees, contractors, subcontractors, consultants, transferees, successors in
interest, and other participants of Federal financial assistance under such program will
comply with all requirements imposed or pursuant to the Acts, the Regulations, and this
Assurance.

The Recipient agrees that the United States has a right to seek judicial enforcement with
regard to any matter arising under the Acts, the Regulations, and this Assurance.
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By signing this ASSURANCE, Southwest Washington Regional Transportation Council also agrees
to comply (and require any sub-recipients, sub-grantees, contractors, successors, transferees,
and/or assignees to comply) with all applicable provisions governing the Southwest Washington
Regional Transportation Council access to records, accounts, documents, information, facilities,
and staff. You also recognize that you must comply with any program or compliance reviews,
and/or complaint investigations conducted by the Washington State Department of
Transportation. You must keep records, reports, and submit the material for review upon
request to the Washington State Department of Transportation, or its designee in a timely,
complete, and accurate way. Additionally, you must comply with all other reporting, data
collection, and evaluation requirements, as prescribed by law or detailed in program guidance.

Southwest Washington Regional Transportation Council gives this ASSURANCE in consideration
of and for obtaining any Federal grants, loans, contracts, agreements, property, and/or
discounts, or other Federal-aid and Federal financial assistance extended after the date hereof
to the recipients by the U.S. Department of Transportation under the Federal Highway
Administration. This ASSURANCE is binding on Washington State Department of Transportation,
other recipients, sub-recipients, sub-grantees, contractors, subcontractors and their
subcontractors', transferees, successors in interest, and any other participants in the Federal-
Aid Highway Program. The person(s) signing below is authorized to sign this ASSURANCE on
behalf of the Recipient.

Southwest Washington Regional Transportation Council
(Name of Recipient)

by

(Signature of Authorized Official)

DATED
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During the performance of this contract, the contractor, for itself, its assignees, and successors

in interest (hereinafter referred to as the “Contractor”), agree as follows:

1.

Compliance with Regulations

The contractor (hereinafter includes consultants) will comply with the Acts and the
Regulations relative to Non-discrimination in Federally-assisted programs of the U.S.
Department of Transportation, Washington State Department of Transportation, as they
may be amended from time to time, which are herein incorporated by reference and
made a part of this contract.

Non-discrimination

The contractor, with regard to the work performed by it during the contract, will not
discriminate on the grounds of race, color, or national origin in the selection and
retention of subcontractors, including procurements of materials and leases of
equipment. The contractor will not participate directly or indirectly in the discrimination
prohibited by the Acts and the Regulations, including employment practices when the
contract covers any activity, project, or program set forth in Appendix B of 49 CFR Part
21.

Solicitations for Subcontracts, Including Procurement of Materials and Equipment

In all solicitations, either by competitive bidding, or negotiation made by the contractor
for work to be performed under a subcontract, including procurements of materials, or
leases of equipment, each potential subcontractor or supplier will be notified by the
contractor of the contractor's obligations under this contract and the Acts and the
Regulations relative to Non-discrimination on the grounds of race, color, or national
origin.

Information and Reports

The contractor will provide all information and reports required by the Acts, the
Regulations, and directives issued pursuant thereto and will permit access to its books,
records, accounts, other sources of information, and its facilities as may be determined
by the Recipient or the Washington State Department of Transportation to be pertinent
to ascertain compliance with such Acts, Regulations, and instructions. Where any
information required of a contractor is in the exclusive possession of another who fails
or refuses to furnish the information, the contractor will so certify to the Recipient or
the Washington State Department of Transportation, as appropriate, and will set forth
what efforts it has made to obtain the information.
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5.

Sanctions for Noncompliance

In the event of a contractor's noncompliance with the Non- discrimination provisions of
this contract, the Recipient will impose such contract sanctions as it or the Washington
State Department of Transportation may determine to be appropriate, including, but
not limited to:

e withholding payments to the contractor under the contract until the contractor
complies; and/or

e cancelling, terminating, or suspending a contract, in whole or in part.
Incorporation of Provisions

The contractor will include the provisions of paragraphs one through six in every
subcontract, including procurements of materials and leases of equipment, unless
exempt by the Acts, the Regulations and directives issued pursuant thereto. The
contractor will take action with respect to any subcontract or procurement as the
Recipient or the Washington State Department of Transportation may direct as a means
of enforcing such provisions including sanctions for noncompliance. Provided, that if the
contractor becomes involved in, or is threatened with litigation by a subcontractor, or
supplier because of such direction, the contractor may request the Recipient to enter
into any litigation to protect the interests of the Recipient. In addition, the contractor
may request the United States to enter into the litigation to protect the interests of the
United States
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CLAUSES FOR DEEDS TRANSFERRING UNITED STATES PROPERTY

The following clauses will be included in deeds effecting or recording the transfer of real
property, structures, or improvements thereon, or granting interest therein from the United
States pursuant to the provisions of Assurance 4:

NOW, THEREFORE, the U.S. Department of Transportation as authorized by law and upon the
condition that the Southwest Washington Regional Transportation Council will accept title to
the lands and maintain the project constructed thereon in accordance with Title 23, United
States Code, the Regulations for the Administration of Washington State Department of
Transportation, and the policies and procedures prescribed by the Federal Highway
Administration of the U.S. Department of Transportation in accordance and in compliance with
all requirements imposed by Title 49, Code of Federal Regulations, U.S. Department of
Transportation, Subtitle A, Office of the Secretary, Part 21, Non-discrimination in Federally-
assisted programs of the U.S Department of Transportation pertaining to and effectuating the
provisions of Title VI of the Civil Rights Act of 1964 (78 Stat. 252; 42 U.S.C. § 2000d to 2000d-4),
does hereby remise, release, quitclaim and convey unto the (Title of Recipient) all the right,
title and interest of the U.S. Department of Transportation in and to said lands described in
Exhibit A attached hereto and made a part hereof.

(HABENDUM CLAUSE)

TO HAVE AND TO HOLD said lands and interests therein unto Southwest Washington Regional
Transportation Council and its successors forever, subject, however, to the covenants,
conditions, restrictions and reservations herein contained as follows, which will remain in effect
for the period during which the real property or structures are used for a purpose for which
Federal financial assistance is extended or for another purpose involving the provision of similar
services or benefits and will be binding on the Southwest Washington Regional Transportation
Council its successors and assigns.

The Southwest Washington Regional Transportation Council, in consideration of the
conveyance of said lands and interests in lands, does hereby covenant and agree as a covenant
running with the land for itself, its successors and assigns, that (1) no person will on the
grounds of race, color, or national origin, be excluded from participation in, be denied the
benefits of, or be otherwise subjected to discrimination with regard to any facility located
wholly or in part on, over, or under such lands hereby conveyed [,] [and]* (2) that the
Southwest Washington Regional Transportation Council will use the lands and interests in lands
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and interests in lands so conveyed, in compliance with all requirements imposed by or pursuant
to Title 49, Code of Federal Regulations, U.S. Department of Transportation, Subtitle A, Office of
the Secretary, Part 21, Nondiscrimination in Federally-assisted programs of the U.S.
Department of Transportation, Effectuation of Title VI of the Civil Rights Act of 1964, and as said
Regulations and Acts may be amended [, and (3) that in the event of breach of any of the
above-mentioned non-discrimination conditions, the Department will have a right to enter or
re-enter said lands and facilities on said land, and that above described land and facilities will
thereon revert to and vest in and become the absolute property of the U.S. Department of
Transportation and its assigns as such interest existed prior to this instruction].*

(*Reverter clause and related language to be used only when it is determined that such a clause
is necessary in order to make clear the purpose of Title VI)
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CLAUSES FOR TRANSFER OF REAL PROPERTY ACQUIRED OR IMPROVED UNDER THE ACTIVITY,
FACILITY, OR PROGRAM

The following clauses will be included in deeds, licenses, leases, permits, or similar instruments
entered into by the Southwest Washington Regional Transportation Council pursuant to the
provisions of Assurance 7(a):

A. The (grantee, lessee, permittee, etc. as appropriate) for himself/herself, his/her heirs,
personal representatives, successors in interest, and assigns, as a part of the
consideration hereof, does hereby covenant and agree [in the case of deeds and leases
add "as a covenant running with the land"] that:

1. Inthe event facilities are constructed, maintained, or otherwise operated on the
property described in this (deed, license, lease, permit, etc.) for a purpose for which
a U.S. Department of Transportation activity, facility, or program is extended or for
another purpose involving the provision of similar services or benefits, the (grantee,
licensee, lessee, permittee, etc.) will maintain and operate such facilities and
services in compliance with all requirements imposed by the Acts and Regulations
(as may be amended) such that no person on the grounds of race, color, or national
origin, will be excluded from participation in, denied the benefits of, or be otherwise
subjected to discrimination in the use of said facilities.

B. With respect to licenses, leases, permits, etc., in the event of breach of any of the above
Non-discrimination covenants, Southwest Washington Regional Transportation Council
will have the right to terminate the (lease, license, permit, etc.) and to enter, re-enter,
and repossess said lands and facilities thereon, and hold the same as if the (lease,
license, permit, etc.) had never been made or issued.*

C. With respect to a deed, in the event of breach of any of the above Non-discrimination
covenants, the Southwest Washington Regional Transportation Council will have the
right to enter or re-enter the lands and facilities thereon, and the above described lands
and facilities will there upon revert to and vest in and become the absolute property of
the (Title of Recipient) and its assigns.*

(*Reverter clause and related language to be used only when it is determined that such a clause
is necessary to make clear the purpose of Title VI)
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CLAUSES FOR CONSTRUCTION/USE/ACCESS TO REAL PROPERTY ACQUIRED UNDER THE

ACTIVITY, FACILITY OR PROGRAM

The following clauses will be included in deeds, licenses, permits, or similar

instruments/agreements entered into Southwest Washington Regional Transportation Council

pursuant to the provisions of Assurance 7(b):

A.

The (grantee, licensee, permittee, etc., as appropriate) for himself/herself, his/her heirs,
personal representatives, successors in interest, and assigns, as a part of the
consideration hereof, does hereby covenant and agree (in the case of deeds and leases
add, "as a covenant running with the land") that (1) no person on the ground of race,
color, or national origin, will be excluded from participation in, denied the benefits of, or
be otherwise subjected to discrimination in the use of said facilities, (2) that in the
construction of any improvements on, over, or under such land, and the furnishing of
services thereon, no person on the ground of race, color, or national origin, will be
excluded from participation in, denied the benefits of, or otherwise be subjected to
discrimination, (3) that the (grantee, licensee, lessee, permittee, etc.) will use the
premises in compliance with all other requirements imposed by or pursuant to the Acts
and Regulations, as amended, set forth in this Assurance.

With respect to (licenses, leases, permits, etc.), in the event of breach of any of the
above Non discrimination covenants Southwest Washington Regional Transportation
Council will have the right to terminate the (license, permit, etc., as appropriate) and to
enter or re-enter and repossess said land and the facilities thereon, and hold the same
as if said (license, permit, etc., as appropriate) had never been made or issued.*

With respect to deeds, in the event of breach of any of the above Non-discrimination
covenants, Southwest Washington Regional Transportation Council will there upon
revert to and vest in and become the absolute property of Southwest Washington
Regional Transportation Council and its assigns.*

(*Reverter clause and related language to be used only when it is determined that such a clause

is necessary to make clear the purpose of Title VI)
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During the performance of this contract, the contractor, for itself, its assignees, and
successors in interest (hereinafter referred to as the "contractor") agrees to comply with the
following non-discrimination statutes and authorities; including but not limited to:

Pertinent Non-Discrimination Authorities:

e Title VI of the Civil Rights Act of 1964 (42 U.S.C. § 2000d et seq., 78 stat. 252), (prohibits
discrimination on the basis of race, color, national origin); and 49 CFR Part 21.

e The Uniform Relocation Assistance and Real Property Acquisition Policies Act of 1970,
(42 U.S.C. § 4601), (prohibits unfair treatment of persons displaced or whose property
has been acquired because of Federal or Federal-aid programs and projects);

e Federal-Aid Highway Act of 1973, (23 U.S.C. § 324 et seq.), (prohibits discrimination on
the basis of sex);

e Section 504 of the Rehabilitation Act of 1973, (29 U.S.C. § 794 et seq.), as amended,
(prohibits discrimination on the basis of disability); and 49 CFR Part 27;

e The Age Discrimination Act of 1975, as amended, (42 U.S.C. § 6101 et seq.), (prohibits
discrimination on the basis of age);

e Airport and Airway Improvement Act of 1982, (49 USC § 471, Section 47123), as
amended, (prohibits discrimination based on race, creed, color, national origin, or sex);

e The Civil Rights Restoration Act of 1987, (PL 100-209), (Broadened the scope, coverage
and applicability of Title VI of the Civil Rights Act of 1964, The Age Discrimination Act of
1975 and Section 504 of the Rehabilitation Act of 1973, by expanding the definition of
the terms "programs or activities" to include all of the programs or activities of the
Federal-aid recipients, sub-recipients and contractors, whether such programs or
activities are Federally funded or not);

o Titles Il and lll of the Americans with Disabilities Act, which prohibit discrimination on
the basis of disability in the operation of public entities, public and private
transportation systems, places of public accommodation, and certain testing entities
(42 U.S.C. §§ 12131-12189) as implemented by Department of Transportation
regulations at 49 C.F.R. parts 37 and 38;

e The Federal Aviation Administration's Non-discrimination statute (49 U.S.C. § 47123)
(prohibits discrimination on the basis of race, color, national origin, and sex);
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e Executive Order 12898, Federal Actions to Address Environmental Justice in Minority
Populations and Low-Income Populations, which ensures Non-discrimination against
minority populations by discouraging programs, policies, and activities with
disproportionately high and adverse human health or environmental effects on
minority and low-income populations;

e Executive Order 13166, Improving Access to Services for Persons with Limited English
Proficiency, and resulting agency guidance, national origin discrimination includes
discrimination because of Limited English proficiency (LEP). To ensure compliance with
Title VI, you must take reasonable steps to ensure that LEP persons have meaningful
access to your programs (70 Fed. Reg. at 74087 to 74100);

e Title IX of the Education Amendments of 1972, as amended, which prohibits you from
discriminating because of sex in education programs or activities (20 U.S.C. 1681 et

seq).
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Appendix B: Title VI Complaint Form and Procedures in
Spanish
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Formulario de reclamacion del Titulo VI
y procedimientos de FHWA

Si desea presentar una reclamacién sobre el Titulo VI al Consejo Regional de Transporte del
Suroeste de Washington que no esté relacionado con el Plan de Transporte de Servicios
Humanos, complete el siguiente formulario y envielo a: Southwest Washington Regional
Transportation Council, Attn: Title VI Coordinator, PO Box 1366, Vancouver, WA 98666-1366.
Para quejas relacionadas con el Plan o proceso de Transporte de Servicios Humanos, complete el
formulario segun el procedimiento de quejas de la FTA. Para obtener ayuda con la traduccién u
otra asistencia, comuniquese con el Coordinador del Titulo VI al 564-397-6067 o
TitleVI@rtc.wa.gov. Para obtener una copia del Plan del Titulo VI completo de RTC, consulte
www.rtc.wa.gov/info/titleVl o pdngase en contacto con info@rtc.wa.gov.

Nombre
Direccién Ciudad Cédigo postal
Teléfono: Casa Trabajo Movil

Mejor momento del dia para ponerse en contacto con usted en relacidn con esta reclamacion:

Correo electrénico:

Base de la reclamacion (marque todas las opciones que correspondan):

Raza Color Origen nacional (incluye acceso al idioma)

Fecha del presunto incidente:

éQuién le discrimino?

Nombre

Nombre de la organizacién

Direccién Ciudad Cddigo postal

Teléfono
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Explique lo que sucedio, por qué cree que sucedid y como se le discrimind. Indique quién estuvo
involucrado. Asegurese de incluir como se tratd a otras personas de forma diferente a usted. Si
tiene cualquier otra informacion sobre lo que sucedid, adjunte la documentacion de respaldo al
formulario. (Adjunte pdginas adicionales si se necesita mds espacio).

¢Qué remedio busca para la presunta discriminacion? Tenga en cuenta que este proceso no
resultard en el pago de dafos punitivos o compensacion financiera.

Enumere cualquier otra persona con la que debamos ponernos en contacto para obtener
informacion adicional que respalde su reclamacion. Enumere sus nombres, numeros de teléfono,
direccion y direccion de correo electrdnico a continuacion.

¢Ha presentado su reclamacion, queja o demanda ante cualquier otra agencia o tribunal?

Quién

Cuando
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Estatus (pendiente, resuelto, etc.)

Resultado, si se conoce

Numero de reclamacion, si se conoce

¢ Tiene un abogado en este asunto?

Nombre (en letra de imprenta) Teléfono
Direccién Ciudad Cédigo postal
Firmado Fecha
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Procedimientos de reclamacion del Titulo VI de FHWA

Las leyes federales prohiben la discriminacién por motivos de raza, color u origen nacional en
cualquier programa, servicio o actividad del Consejo Regional de Transporte del Suroeste de
Washington (Regional Transportation Council, RTC). Esta prohibicidn se aplica a todas las sucursales
del RTC, sus contratistas, consultores y cualquier otra persona que actie en nombre del RTC.

Las quejas relacionadas con cualquier programa de ayuda federal que no esté relacionado con el
Plan de Transporte de Servicios Humanos se pueden presentar ante RTC y se enviaran al
Departamento de Transporte del Estado de Washington — Oficina de Equidad y Derechos Civiles.
Para quejas relacionadas con el Plan de Transporte de Servicios Humanos, utilice el formulario y el
proceso FTA que se describen en la siguiente seccidn. Si necesita ayuda para presentar su
reclamaciéon o necesita servicios de interpretacidn, péngase en contacto con el Coordinador del
Titulo VI en TitleVI@rtc.wa.gov o al 564-397-6067.

Cualquier persona que crea que ha sido excluida de la participacién, se le hayan negado los
beneficios o haya sido sometida de otro modo a discriminacién bajo cualquier programa, servicio o
actividad de RTC debido a su raza, color u origen nacional puede presentar una reclamacion.

La discriminacién incluye falta de acceso, acoso, represalias e impactos dispares de un programa o
actividad. El acoso incluye una amplia gama de comportamientos fisicos o verbales abusivos y
humillantes. Las represalias incluyen intimidar, amenazar, coaccionar o participar en otras
conductas discriminatorias contra cualquier persona porque presenté una queja o participé de otra
manera en una investigacidén de discriminacién.

Estos procedimientos cubren cualquier reclamacién presentada en virtud del Titulo VI de la Ley de
Derechos Civiles de 1964 en su version enmendada y la Ley de Restauracion de Derechos Civiles de
1987 en relacion con cualquier programa o actividad administrado por el RTC, asi como
subdestinatarios, consultores y contratistas.

Procedimientos de la Administracion Federal de Autopistas (Federal
Highway Administration, FHWA)

Si RTC recibe una reclamacion relacionada con programas y actividades de la FHWA, se tomaran las
siguientes medidas. Estos procedimientos no niegan el derecho del reclamante a presentar
reclamaciones formales ante otras agencias estatales o federales ni a buscar asesoramiento privado
para reclamaciones que aleguen discriminacion.

Se haran esfuerzos razonables para ayudar a las personas con discapacidades, que no sean
angloparlantes y otras personas que no puedan presentar una reclamacion por escrito. Si necesita
ayuda para presentar su reclamacién, péngase en contacto con el Coordinador del Titulo VI en
TitleVI@rtc.wa.gov o al 564-397-6067.
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Cualquier individuo, grupo de individuos o entidad que crea que ha sido objeto de
discriminacion prohibida por los requisitos de no discriminacién puede presentar una
gueja por escrito ante el Coordinador del Titulo VI del RTC. Una denuncia formal debe
presentarse dentro de los 180 dias calendario siguientes al presunto suceso y estar
firmada por el denunciante. Comuniquese con el Coordinador del Titulo VI de RTC si cree
gue su queja puede quedar fuera de este plazo.

Las quejas deberan presentarse por escrito, firmadas y podran presentarse por correo,
fax, personalmente o correo electrénico. Si un denunciante llama a RTC con alegaciones,
las alegaciones de la denuncia se transcribiran tal como se proporciond por teléfono y
luego se enviara la queja por escrito al denunciante para que la corrija y la firme. Las
quejas pueden presentarse a:

Attn: Title VI Coordinator

Southwest Washington Regional Transportation Council
PO Box 1366

Vancouver, WA 98666

Correo electrénico TitleVi@rtc.wa.gov

Todas las reclamaciones deben contener la siguiente informacion:

e Lainformacién de contacto del reclamante, que incluya: nombre completo,
direccion postal, numero de teléfono (y mejor momento para llamar) y direccion
de correo electrdnico (si estd disponible)

e Labase de la reclamacion (p. ej., raza, color, origen nacional)

e Los nombres de persona(s) y/o agencias/organizaciones especificas que se alegue
gue han discriminado

e Una descripcidn de las supuestas acciones discriminatorias

e Lafecha(s) del/de los supuesto(s) acto(s) discriminatorio(s) y si la presunta
discriminacién estd en curso

RTC registra todas las quejas del Titulo VI que se reciben. El Registro de Quejas vy la
documentacién se destruyen cuatro afios después del final del afio fiscal en el que se
cierra el caso. Todas las quejas del Titulo VI se registran. El registro de quejas contiene la
siguiente informacion para cada queja presentada:

e El nombre y direccion de la persona que presenta la queja

e Lafecha de la denuncia
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e El fundamento de la denuncia
e Ladisposicion de la queja
e Elestado de la queja

5. Una vez recibida una reclamacién verbal, un representante de RTC notificard a la parte o
partes del Plan de Titulo VI de RTC, los dirigira a la pagina web de RTC para el Plan y el
Formulario de Reclamacién, y/o proporcionara al reclamante una copia impresa de
cualquiera de ellos segun se solicite. El representante notificara al Coordinador del Titulo
Vly al Director Ejecutivo lo antes posible la reclamacién verbal y la(s) accion(es)
adoptada(s) para garantizar el cumplimiento de la politica. La reclamacidn verbal se
registrard como tal, pendiente de una reclamacién formal y requerida por escrito.

6. Tras la recepcién de una reclamacion por escrito, RTC la remite a la Oficina de Equidad y
Derechos Civiles de WSDOT para su procesamiento por parte de FHWA. WSDOT investiga
las reclamaciones solo si FHWA las delega después de la aceptacién de una queja. FHWA
es responsable de todas las determinaciones sobre si aceptar, desestimar o transferir la
reclamaciéon y no encontrar ninguna infraccién o incumplimiento.

Los reclamantes tienen derecho a presentar una reclamacion directamente ante la
agencia de financiamiento federal. La siguiente direccion es donde las reclamaciones del
Titulo VI pueden presentarse directamente ante FHWA:

Federal Highway Administration

U.S. Department of Transportation Office of Civil Rights
8th Floor E81-105

1200 New Jersey Avenue, SE

Washington, DC 20590

CivilRights.FHWA@dot.gov

7. Cuando su reclamacién se envia a FHWA, se proporcionara al reclamante el nombre y la
informacidn de contacto del empleado que maneja la reclamacion.

Las leyes federales prohiben las represalias contra las personas por haber presentado
una reclamacién de discriminacion o haber participado de otro modo en una
investigacidn de discriminacion. Cualquier presunta represalia debe notificarse por
escrito al investigador.

8. FHWA tomara las decisiones finales en todos los casos, incluidas las investigadas por
WSDOT. No hay foros de apelacién administrativa en las reclamaciones del Titulo VI. Una
vez que la FHWA emite su decisidn final de agencia, se cierra una reclamacioén.
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9. El Coordinador del Titulo VI de RTC actualizara las acciones del Registro de reclamaciones
del Titulo VI relacionadas con la reclamacién del Titulo VI a lo largo de cualquier proceso
de reclamacion y, segln sea necesario, incluird la informacién en el Informe anual de

logros y objetivos del Titulo VI.

No existe ninguna prohibicidon contra un reclamante que presente una reclamacion del Titulo VI
simultaneamente con una agencia local, WSDOT y FHWA.
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Formulario de reclamacion del Titulo VI
y procedimientos de FTA

Si desea presentar una reclamacion sobre el Titulo VI al Consejo Regional de Transporte del
Suroeste de Washington, complete el siguiente formulario y envielo a: Southwest Washington
Regional Transportation Council, Attn: Title VI Coordinator, PO Box 1366, Vancouver, WA 98666-
1366. Para obtener ayuda con la traduccidn u otra asistencia, comuniquese con el Coordinador
del Titulo VI al 564-397-6067 o TitleVI@rtc.wa.gov. Para obtener una copia del Plan del Titulo VI
completo de RTC, consulte www.rtc.wa.gov/info/titleVl o pdngase en contacto con
TitleVi@rtc.wa.gov.

Nombre
Direccién Ciudad Cddigo postal
Teléfono: Casa Trabajo Movil

Mejor momento del dia para ponerse en contacto con usted en relacidn con esta reclamacion:

Correo electrénico:

Base de la reclamacion (marque todas las opciones que correspondan):

Raza Color Origen nacional (incluye acceso al idioma)

Fecha del presunto incidente:

éQuién le discrimino?

Nombre

Nombre de la organizacién

Direccién Ciudad Cddigo postal

Teléfono

Explique lo que sucedid, por qué cree que sucedioé y como se le discrimind. Indique quién estuvo
involucrado. Asegurese de incluir como se traté a otras personas de forma diferente a usted. Si
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tiene cualquier otra informacion sobre lo que sucedid, adjunte la documentacion de respaldo al
formulario. (Adjunte pdginas adicionales si se necesita mds espacio).

¢Qué remedio busca para la presunta discriminacion? Tenga en cuenta que este proceso no
resultard en el pago de dafios punitivos o compensacion financiera.

Enumere cualquier otra persona con la que debamos ponernos en contacto para obtener
informacion adicional que respalde su reclamacion. Enumere sus nombres, numeros de teléfono,
direccion y direccion de correo electrénico a continuacion.

¢Ha presentado su reclamacion, queja o demanda ante cualquier otra agencia o tribunal?

Quién

Cuando

Estatus (pendiente, resuelto, etc.)
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Resultado, si se conoce

Numero de reclamacidn, si se conoce

¢ Tiene un abogado en este asunto?

Nombre (en letra de imprenta) Teléfono
Direccién Ciudad Cédigo postal
Firmado Fecha

Southwest Washington Regional Transportation Council



Ttile VI Plan 69

Reclamacion del Titulo VI procedimientos de FTA

Las leyes federales prohiben la discriminacion por motivos de raza, color u origen nacional en
cualquier programa, servicio o actividad del Consejo Regional de Transporte del Suroeste de
Washington (Regional Transportation Council, RTC). Esta prohibicién se aplica a todas las
sucursales del RTC, sus contratistas, consultores y cualquier otra persona que actle en nombre
del RTC.

Las quejas relacionadas con el Plan o proceso de Transporte de Servicios Humanos se pueden
presentar ante RTC y se enviardn al Departamento de Transporte del Estado de Washington —
Oficina de Equidad y Derechos Civiles. Si necesita ayuda para presentar su reclamacién o
necesita servicios de interpretaciéon, péngase en contacto con el Coordinador del Titulo VI en
TitleVI@rtc.wa.gov o al 564-397-6067.

Cualquier persona que crea que ha sido excluida de la participacion, se le hayan negado los
beneficios o haya sido sometida de otro modo a discriminacidn bajo cualquier programa,
servicio o actividad de RTC debido a su raza, color u origen nacional puede presentar una
reclamacion.

Estos procedimientos cubren cualquier reclamacién presentada en virtud del Titulo VI de la Ley
de Derechos Civiles de 1964 en su versién enmendada y la Ley de Restauracién de Derechos
Civiles de 1987 en relacion con cualquier programa o actividad administrado por el RTC, asi
como subdestinatarios, consultores y contratistas.

Administracion Federal de Transito (Federal Transit Administration,
FTA) y otros procedimientos de la agencia federal

Estos procedimientos no niegan el derecho del reclamante a presentar reclamaciones formales
ante otras agencias estatales o federales ni a buscar asesoramiento privado para reclamaciones
gue aleguen discriminacién. Se hard todo lo posible por resolver las reclamaciones de forma
informal a nivel de RTC y subdestinatario. La opcion de reunién(es) informal(es) de mediacidn
entre las partes afectadas y el Coordinador del Titulo VI del RTC o un mediador designado puede
utilizarse para la resolucion.

Se haran esfuerzos razonables para ayudar a las personas con discapacidades, que no sean
angloparlantes y otras personas que no puedan presentar una reclamacién por escrito. Si
necesita ayuda para presentar su reclamacién, péngase en contacto con el Coordinador del
Titulo VI en TitleVI@rtc.wa.gov o al 564-397-6067.

1. Cualquier persona, grupo de personas o entidad que crea que ha sido objeto de
discriminacién prohibida por requisitos de no discriminacién puede presentar una queja
por escrito ante el Coordinador del Titulo VI de RTC. Debe presentarse una reclamacién
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2.

formal en un plazo de 180 dias naturales desde el supuesto suceso y debe ser firmada
por el reclamante. RTC no actuard oficialmente ni respondera a las quejas recibidas
verbalmente. Las quejas por escrito se recibirdn por correo postal o electrénico.

Attn: Title VI Coordinator

Southwest Washington Regional Transportation Council
PO Box 1366

Vancouver, WA 98666-1366

Correo electronico TitleVI@RTC.org

Todas las reclamaciones deben contener la siguiente informacién:

e Lainformacién de contacto del reclamante, que incluya: nombre completo,
direccion postal, numero de teléfono (y mejor momento para llamar) y direccién
de correo electrdnico (si esta disponible)

e Labase de la reclamacion (p. ej., raza, color, origen nacional)

e Los nombres de persona(s) y/o agencias/organizaciones especificas que se alegue
qgue han discriminado

e Una descripcidn de las supuestas acciones discriminatorias

e Lafecha(s) del/de los supuesto(s) acto(s) discriminatorio(s) y si la presunta
discriminacién estd en curso

Una vez recibida una reclamacion verbal, un representante de RTC notificara a la parte o
partes del Plan de Titulo VI de RTC, los dirigira a la pagina web de RTC para el Plan y el
Formulario de Reclamacién, y/o proporcionara al reclamante una copia impresa de
cualquiera de ellos segun se solicite. El representante notificara al Coordinador del Titulo
Vly al Director Ejecutivo lo antes posible la reclamacidn verbal y la(s) accion(es)
adoptada(s) para garantizar el cumplimiento de la politica. La reclamacién verbal se
registrara como tal, pendiente de una reclamacién formal y requerida por escrito.

Tras la recepcidn de la reclamacién por escrito, RTC determinara su jurisdiccién,
aceptabilidad, necesidad de informacidn adicional y el mérito de investigacidn de la
reclamacién. En algunas situaciones, como una determinacidn de conflicto de intereses,
RTC puede solicitar a su agencia competente, a la Oficina de Equidad y Derechos Civiles
del WSDOT o a la agencia estatal/federal correspondiente que lleve a cabo la
investigacion. En caso de que una agencia externa gestione la investigacion, seguira sus
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procedimientos adoptados para investigar las quejas por discriminacién, segln su actual
Plan del Titulo VI.

Solo investigadores cualificados y bien capacitados deben llevar a cabo estas
investigaciones. Ninguna agencia puede investigar una reclamacion contra si misma.

Si la reclamacién es contra un subdestinatario, consultor o contratista bajo contrato con
RTC, se notificara la reclamacidn a la division y/o agencia correspondiente en un plazo de
15 dias.

Una vez que RTC decida el curso de accidn, el reclamante y el demandado seran
notificados por escrito de dicha determinacion en un plazo de cinco (5) dias naturales. El
Coordinador del Titulo VI registrara la reclamacion en los registros del Titulo VI de RTC
junto con la base de la acusacion.

En los casos en los que RTC asuma la investigacidn de la reclamacion, RTC proporcionard
al demandado la oportunidad de responder a las acusaciones por escrito. El demandado
tendra diez (10) dias naturales tras su recepcion para proporcionar a RTC su respuesta a
las acusaciones.

En un plazo de 60 dias desde la recepcion de la reclamacion, el Coordinador o el
investigador externo preparara un informe de investigacidn por escrito para el Director
Ejecutivo de RTC. El informe incluira una descripcidn narrativa del incidente, la
identificacién de las personas entrevistadas, los hallazgos y las recomendaciones para su
disposicion.

La recomendacidn sera revisada por el asesor juridico de RTC, quien podra comentar el
informe y las recomendaciones con el coordinador y otro personal adecuado. El informe
puede revisarse con mayor profundidad y modificarse segiin sea necesario, luego ser
aprobado por el director ejecutivo de RTC y ser definitivo para su divulgacion a las partes.
En algunos casos, una parte externa aprobara el informe final.

Una vez que el informe de investigacion sea definitivo, se programaran reuniones
informativas con cada parte en un plazo de 15 dias naturales. Tanto el reclamante como
el demandado recibiran una copia del informe de investigacion durante las sesiones
informativas y se les notificardn sus respectivos derechos de apelacidn.
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10. Se enviara una copia de la reclamacién y del informe de investigacién de RTC a la Oficina

11.

de Equidad y Derechos Civiles de WSDOT o a la agencia de supervision correspondiente
en un plazo de 60 dias naturales desde la recepcién de la reclamacion.

El Coordinador actualizara las acciones del Registro de reclamaciones relacionadas con la
reclamacion del Titulo VI a lo largo de cualquier proceso de reclamacion y, seguin sea
necesario, incluird la informacion en el Informe anual de logros y objetivos del Titulo VI.

Si el reclamante o el demandado no esta satisfecho con los resultados de la investigacién
de la(s) supuesta(s) practica(s) discriminatorias, se le informara de sus derechos a apelar
la determinacion de RTC ante la agencia competente, el Departamento de Transporte del
Estado de Washington, el Departamento de Transporte de los EE. UU., otra agencia
federal que proporcione el financiamiento del programa o el Departamento de Justicia
de los EE. UU. El reclamante tiene 180 dias calendario después de la resolucion final de
la agencia correspondiente para apelar a la agencia correspondiente. A menos que salgan
a la luz nuevos hechos no considerados anteriormente, no estara disponible la
reconsideracién de la determinacion final por parte de la agencia de investigacidn.

Ademas del proceso de reclamacidn descrito anteriormente, un reclamante puede presentar
una reclamacion del Titulo VI ante las siguientes oficinas:

Washington State Department of Transportation Office of Equity and Civil Rights P.O. Box
47314 310 Maple Park Olympia, WA 98504-7314

Federal Transit Administration Office of Civil Rights Attention: Title VI Program Coordinator
East Building, 5th Floor — TCR 1200 New Jersey Ave., SE Washington, DC 20590

United States Department of Justice Civil Rights Division Coordination and Review Section —
NWB 950 Pennsylvania Avenue NW Washington, DC 20530

No existe ninguna prohibicidn contra un reclamante que presente una reclamacién del Titulo VI
simultdaneamente con una agencia publica local (LPA), WSDOT y FTA.
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Appendix C: Title VI Complaint Form and Procedures in
Russian
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¥Kanobbl B PegepanbHoe ynpaBaeHue WOCCeMHbIX
popor CLLUA (FHWA) no Pasgeny VI
M npoueaypbl opopmneHusn

Ecnn Bbl XoTUTE NoaaTh XKanoby no Pasgeny VI B PervoHanbHbI TpaHCNOPTHbIM coBeT HOro-
3anagHoro BawmnHITOHa, KOTOpas He cBfidaHa C M1aHOM TPAHCMOPTUPOBKM COLMANbHbIX CNYKO,
3anonHuTe popmy HUXKe M OTNpaBbTe ee No agpecy: Southwest Washington Regional
Transportation Council, Attn: Title VI Coordinator, PO Box 1366, Vancouver, WA 98666-1366. o
BOMpOCamM nepeBoaa UAM Apyroi nomoum obpallanTecb K KoopguHaTopy no Pasgeny VI: 564-
397-6067 naun TitleVli@rtc.wa.gov. MonHbiM TekcT naaHa RTC no Pasgeny VI cm.
www.rtc.wa.gov/info/titleVI uan HanuwwmTe Ha info@rtc.wa.gov.

Uma, pammnns

agpec ropog NHAEKC

Ten: gom. pab. Mo6.

ﬂy‘-ILLIee BpemMA AHA, 4yTOb6bI CBA3ATLCA C BaMM MO nosoay 3TOM Xanobbl:

Email:

OUCKPUMUHQUUOHHBIU npu3HakK (ob6sedume ece npumMmeHUMbIe):

TOHKM LiBET KOXM HaLMOHabHOE NPOUCXOXKAEHMNE (BKNKOYAA A3bIKOBOM HBapbep)

Jama npednonazaemoezo uHyudeHma:
Kmo sac duckpumuHuposan?
Uma, pammnns

Ha3BaHue opraHmnsaummu

aapec ropog, NHAEKC

Ten.

ObvAcHUMe, Ymo rnpou3ows10, noYyemy, No sawemy MHeHU, 3Mo rMPoOU30Ws10, U KaK 8bl
nodsepesucs OUCKPUMUHAYUU. YKaxcume, Kmo 8 amom y4yacmeosasn. 06sa3amesnbHO yKaxcume,
8 YEM COCMOoANA pa3HUUa obpauwjeHus ¢ samu, U c Opyaumu ademu. Ecau y 8ac ecmo Kakas-
nubo Opyaasa uHgopmayus o npousoweouwem, npuaoxrcume K popme noomseeproaroujue
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0okymeHmeol. (ecau mpebyemca 6onbwe mecma, npukpernume 00noaHUMenbHble CMPAHUYbI.)

lMpumeHeHusa Kakux mep rpasosol 3au umel 86l dobusaemecs 8 c843U ¢ rnpednonazaemol
duckpumuHayueli? Obpamume sHUMaHUe, Ymo 3mo pa3zbupamesnibcmaeo He rpusedem K
gblinaame WmpagHsIx CAHKYUU unu puHaHCo80U KOMMNeHcayuu.

Mepeyucaume scex Opyaux AUU, C KOMOPLIMU HOM caedyem c843ambcs 0117 Moay4YeHUs
dononHumensHol uHgopmayuu 8 obocHosaHue sawieli #anobwi. Hanuwiume ux umeHa,
¢amunuu, Homepa menegpoHos, adpeca, adpeca 31eKMPOHHOU NoYMsl HUMeE.

Modasanu nu bl c80t0 #as06y UAU UCKOBOe 3aA8/eHUE 8 KaKoe-nubo dpyzoe yypexrcoeHue unu
cyo?

KoMy

Korga
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cratyc (B paboTe, peweHo, 1 np.)

pe3ynbTaTt, eCan n3BeCTeH

Neo 3asBneHusa, ecnm U3BeCTHO

Ecmeb nu y sac adsokam no smomy oeny?

Nma, damnnma (neyaTHbiMmn BykBamm) Ten.
aapec ropog, NHAOEKC
KTO noanucan AaTta
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Mpoueaypbl nogaum anob FHWA Pasgen Vi

depepanbHblii 3aKOH 3anpeLwaeT AMCKPMMUHALMIO MO NPU3HAKY pPachl, LBETA KOXN UK
HaUMOHA/IbHOrO MPOUCXOXKAEHMS BO BCEX NPOrpamMmmax, ycayrax u npoyvei AestenbHoCTH
PernoHanbHOro TpaHcnopTHoro coseta KOro-3anagHoro BawuHrroHa (ganee — RTC). 31oT 3anpeT
pacnpocTpaHseTcs Ha Bce oTaeneHusa RTC, ero nogpAaayYnMKos, KOHCY/IbTaHTOB U BCEX, KTO AelcTByeT
OT MMeHU PermoHanbHOro TpaHcnopTHoro coseta KOro-3anagHoro BawwuHrtoHa (RTC).

*anobol, cBA3aHHbIE C Nt06bIMM Nporpammamn deaepanbHON NOMOLLM, He CBA3AHHbIMM € MaaHom
TPAHCMOPTUPOBKM COLMANbHbIX CYKO, MOryT O6bITb NoaaHbl B RTC. OHKM 6yayT nepenaHsl B
YnpasneHne nNo BONpoOcam pPaBeHCTBA U rPaXKAaHCKMX Npas [lenapTameHTa TpaHCnopTa wraTa
BawwuHrron (WSDOT). ns noaaum xanob, cBA3aHHbIX ¢ [11aHOM TPaHCNOPTUPOBKM COLIMAbHbIX
cnyx6, ncnonbsymte dopmy FTA 1 npoueaypy, ONUCaHHYLO B cnegytowem pasaene. Ecam sam
HY)Ha NOMOLLb B Nogaye }Kanobbl AN ycayrn ycTHOro nepesoaa, obpatutecs K koopanHatopy RTC
no Pasgeny VI: TitleVi@rtc.wa.gov nnmn 564-397-6067.

Noboit Yenosek, KOTOPbIV CHUTAET, YTO €0 UCKAOUUAN U3 YYACTUSA, IULLIMUAN NIbFOT UAWN UHBIM
obpasom noaBeprav AUCKPUMMUHALMKN B pamKax /Itoboi 13 nporpamm, ycayr unm geatenbHoctn RTC
13-3a ero pacbl, LLBETA KOXKM UM HALMOHANbHOTO NPOUCXOXKAEHMA, MOXKET NOAATL KANoby.

ONCKPUMMHALMA BKAKOYAET OTCYTCTBME A0CTYNa, NpecnefoBaHNe, MeCcTb M HECOMOCTaBUMOE
BO34€eMNCTBME NPOrpaMmbl UK gesTenbHoCcTU. MpecnenoBaHMe BKAOYAET B ceb5 LUMPOKNUIA CNEKTP
OCKOPOUTENbHBIX U YHU3UTENbHBIX CNOBECHbIX NN GU3MYECKUX AeNCTBUIN. Bo3mesane BKIOYaET B
cebs 3anyrmBaHue, yrposbl, NPUHYKAEHUE UK y4acTUE B APYIUX ANCKPUMUHALMOHHbIX AEUCTBUAX B
OTHOLIEHMM KOTro-IM60 3a TO, YTO OH NOAAN *Kanoby UAK UHbIM 06pa3oM y4yacTBOBan B
pacciefo0BaHUM AUCKPUMUHALMMN.

3T npoueaypbl PAacnpoCTPaHATCA Ha Ntobble Kanobbl, NOAaHHbIE B COOTBETCTBUM C pa3aenom VI
3aKoHa O rpaxgaHckmx npasax 1964 roga ¢ nonpaskamn 1 3aKOHOM O BOCCTaHOB/IEHUU
rpaxkgaHckmx npas 1987 roga, Kacatowmecs ntoboi nporpammbl UNK AeATENbHOCTH,
ocywectenaemon RTC, a TakKe ero noapasaeneHunii, KOHCYIbTAaHTOB U NOAPALYNKOB.

Mpoueaypbl PegepanbHOro ynpaBneHusa woccehHbix gopor CLUA (FHWA)

Ecnun B RTC noctynuT )kanoba no nosogy nporpamm n meponpuatnin FHWA, 6yayt npeanpuHATbI
OMNMCaHHble HUXKe AeNCTBMA. ITU NpoLeaypbl HE INLWAOT 3aABUTENA NPaBa NoAaBaTb odpuLUManbHbIe
¥anobbl B Apyrne rocyaapcTBeHHble UK deaepanbHble yupexaeHna nam obpawatbCca K YacTHOMY
aiBOKATy B CBA3M C Ka/sobamu Ha AUCKPUMUHALMIO.

Mbl OKa3biBaem pasymMHyI0 NOMOLLb JIMLAM C OFTPaHUYEHHbIMU BO3MOXHOCTAMM, INLLAM, He
rOBOPALLMM NO-aHIIMNCKKU, U APYTMM INLLAM, KOTOPblE HE MOTYT NOAATb MMCbMEHHYIO }Kanoby. Ecan
BaM Hy»XHa NOMOLLb B nogaye »anobbl, obpaTntech K KoopanHatopy RTC no Pasaeny VI:
TitleVi@rtc.wa.gov nnun 564-397-6067.
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1.

3.

4.

Jtoboe nnuo, rpynna AnL, UAKM opraHnsaLms, caMTatowas, YTo OHU NOABEPI/IUCH
ANCKPUMMHALMWK, 3anpeLLeHHoN TpeboBaHMAMM O HeAUCKPUMMUHALMU, MOXKET No4aTb
NUCbMEHHYIO Xanoby koopaunHatopy RTC no Pasgeny VI. OdnumnanbHan Kkanoba AoNKHa
6bITb NoAaHa B TedyeHMe 180 KaneHaapHbIX AHEN C MOMEHTa nNpeanoaaraemoro
npoucwecTsnA U nognncaHa saasutenem. Ceaxmtecob ¢ kKoopgmHatopom RTC no Pasgeny
VI, ecnu Bbl cuMTaeTe, YTO Balla *Kanoba MOXKET BblTU 32 PaMKM 3TOro CPOKa.

Kanobbl fONKHbBI BbITb NOAAHBI B NTUCbMEHHOW dopme, NoanmncaHbl U MOTyT BbiTb
noZaHbl No noyTe, Gpakcy, IMYHO UK MO INEKTPOHHOW noyTe. Ecnuv 3aaBUTENb 3BOHUT B
RTC c 06BUHEHMAMM, YTBEPKAEHNA KaNobbl byayT pacwmndpoBaHbl, Kak yKasaHo no
TenedoHy, a 3aTemM NMCbMeHHas Kanoba byaeT oTnpaBaeHa 3aaBUTENtO ANS
ncnpasaeHns n nognucu. Xanobbl MOXKHO NoAaTb No agpecy:

Attn: Title VI Coordinator

Southwest Washington Regional Transportation Council
PO Box 1366

Vancouver, WA 98666

an. noyTa: TitleVI@rtc.wa.gov

Bce Kano6bl AONKHBI COAEPKATb CeayoLyo MHPopMaumio:

®  KOHTaKTHYI0 MHPOPMaLMIO 3a8BUTENA, BKAKOYAA: NOJTHOE MMA, NOYTOBbIN aapec,
Homep TenedoHa (1 nydywee Bpems ANA 3BOHKA) U agpec 3NEeKTPOHHOM NouTbl (Npwm
HaN4nK)

e  MpPU3HaK ANUCKPMMMHaUMK (HanpUMep, paca, LBET KOXKW, HalMoHaNbHOe
NPOUCXOXKAEHME)

e uMeHa, GaMUANUU KOHKPETHbIX UL, U/MAn areHTcTB/opraHn3aumi,
npPeanonoXUTE/IbHO COBEPLLMBLLMX ANCKPUMUHALMIO

L Onucaxune AEﬁCTBMVI, KOTOpble Bbl CHNUTaeTE AUCKPUMUNHAUNOHHbIMUA

e [aTbl 3TUX AENCTBUI, U NPOAONKAETCA N Npegnonaraemas AUCKpUMUHaAUMA 40
cux nop

TC pernctpmpyet Bce nosay4YeHHble *Kanobbl cornacHo Pasaeny VI. MypHan anob u
OOKYMEHTALLMA YHUUTOXKALOTCA Yepes YeTblpe rofa Nocie oKoOHYaHMA GUHAHCOBOTO roaa,
B KOTOPOM Aen0 6b1710 3aKpbITo. Bece Xanobbl no Pasaeny VI peructpupytortca. ypHan
¥anob coaepKuT cneayroLlyo MHGOPMaLMIO MO KaxKaoW NogaHHON Kanobe:

o lmAa n agpec 1Mua, NOAALWEro *Kanoby.
e [laTa noAauu »anobbl

e OcHoBaHMe anobbl
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e PeweHue no anobe
e CraTycC *Kanobbl

5. Mocne nonyyeHusa ycTHoM Kanobbl npeactasmutens RTC yBe4OMUT CTOPOHY UAN CTOPOHDI
o MnaHe RTC no pasgeny VI, HanpaBuT nx Ha Beb-cTpaHuuy RTC ana o3HaKOMIEHUSA C
MnaHom v GopPMOit Kanobbl N/MAN NPeAOCTaBUT 3aABUTENIO NEeYaTHYIO KONWUIO N11060ro 13
3TUX AOKYMEHTOB NO 3anpocy. NpeactaBuTeNb A0MKEH KaK MOXKHO CKOpee yBe40MUTb
KoopAnHaTopa no pasgeny VI n UICNONHUTENbHOTO ANPEKTOPA O MOCTYNMBLLEN YCTHOM
¥anobe n gencTeuAx, NPeanpPUHATLIX 41a cObA0AEHNS NOIUTUKM KOMMNaHWK. YCTHas
*anoba 6yaeT 3aperncTprupoBaHa Kak NocTynuBLLAsa B OXMAAHUN OPULINAIBHON K
06A3aTeNbHON NMCbMEHHOM Xanobbl.

6. locne NnonyyeHMA NUCbMEHHOM Xanobbl RTC HanpasaseT ee B YnpaB/aeHUe No BONPOCam
paBeHCTBa M rpaxgaHckmx npas WSDOT gna paccmotpenmna FHWA. WSDOT paccnegyet
¥anobbl, TONIbKO ec/i OHM AenervpoBaHbl Yyepes FHWA nocne npuHATMA *Kanobbl. FHWA
HecéT OTBETCTBEHHOCTb 3a BCE peLleHMA NO NPUHATUIO, OTKAOHEHUIO AKX Nepeaade
¥anobbl, a TaKKe 3a OTCYTCTBUE HAPYLIEHNIN UAK HecobntoaeHuA TpeboBaHUA.

3aaBUTEIM MMEIOT NPABO NoAaTb XKaoby HenocpeacTBEHHO B dpeaepasibHoe
¢duHaHcoBoe areHTCTBO. *anobbl no Pasgeny VI MOXKHO NoaaTh HEMNOCPEACTBEHHO B
FHWA no agpecy:

Federal Highway Administration

U.S. Department of Transportation Office of Civil Rights
8th Floor E81-105

1200 New Jersey Avenue, SE

Washington, DC 20590

CivilRights.FHWA@dot.gov

7. Ecnu Bawa »kanoba 6yaet nepeHanpasneHa B FHWA, Bam 6yaeT npeaocTaBAeHO UMs,
bamnnna 1 KOHTaKTHaA MHPopMaLMA COTPYAHMKA, pacCMaTPUBAtOLWEro BaLly Kanoby.

denepanbHbIii 3aKOH 3anpeLaeT npecneaoBaHme OTAeNbHbIX /1ML, 33 TO, YTO OHM NoAANM
¥Kanoby o ANCKPMMUHALMMN UM Yy4ACTBOBAAW B pacc/ief0BaHUM NPOABAEHMUN
ANCKpMMMHaumK. O nobbix npegnonaraembix Gopmax MecTu cnegyeT coobwatb
paccnefoBaTento B MMCbMeEHHOM popme.

8. OKoHuaTesnbHble peLlleHnA No BCeM AeslaM, BKAOYaA Te, KoTopble paccneaytotca WSDOT,
BbiHeceT FHWA. Mo xanobam Pasnena VI HET aAMUHUCTPATUBHbIX aneNALUMOHHbIX
dopymos. Kak Tonbko FHWA BbiHeceT oKOH4YaTe/IbHOE pelleHne, }Kanoba byaert 3aKpbiTa.

9. KoopawnHaTtop RTC no pasgeny VI 6yaet o6HOBAATL KypHan Xanob no pasgeny Vil s
OTHOLUEHMN AECTBUI, CBA3AHHbIX C anoboi no pasgeny VI, Ha NPOTAXKEHUM BCETO
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npoLecca pacCMOTPEHMA anob 1, B COOTBETCTBUN C TpebOBaHUAMM, BKAKOUYATL
MHPOPMaULMIO B ro40BOM OTYET O LENAX U AOCTUXKEHUAX no pasaeny VI.

3aABuUTeNIO He 3anpeLlaeTca Noaath *anobbl no pasaeny VI o4HOBPEMEHHO B MECTHOE areHTCTBO,
WSDOT n FHWA.
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dopma xanobbi B MruHuctepcTso TpaHcnopTa CLUA (FTA)
no Paspeny VI n npoueaypbl opopmneHusn

Ecnn Bbl XoTUTE NoaaTh XKanoby no Pasgeny VI B PervoHanbHbI TpaHCNOPTHbIM coBeT HOro-
3anagHoro BalwmMHITOHA, CBA3AHHYHO C MIAHOM MM NPOLECCOM TPAHCMOPTUPOBKM COLMANBHbIX
cnyKb6, 3anonHnTe GopMy HUXKE M OTNpaBbTe ee no agpecy: Southwest Washington Regional
Transportation Council, Attn: Title VI Coordinator, PO Box 1366, Vancouver, WA 98666-1366. o
BOMpOCamM nepeBoaa UAM APYyroi nomoum obpaltaiTecb K KoopamHaTopy no Pasgeny VI:
564397-6067 nan TitleVIi@rtc.wa.gov. MonHbIi TeKcT nnaHa RTC no Pasgeny VI cm.
www.rtc.wa.gov/info/titleVI uamn HanuwwTe Ha TitleVI@rtc.wa.gov.

Uma, pammnns

agpec ropog NHAEKC

Ten: pom. pab. Mob.

Nyywee Bpemsa AHA, 4TobObI CBA3ATLCA C BAMM MO NOBOAY 3TOM Xanobbl:

Email:

OUCKPUMUHQYUOHHBIU npu3Hak (ob6sedume ece npumMeHUMbIe):

TOHKM LIBET KOXM HaLMOHabHOE NPOUCXOXKAEHMNE (BKNKOYAn A3bIKOBOM HBapbep)

Jama npednonazaemoezo uHyudeHma:
Kmo sac duckpumuHuposan?
Uma, pammnns

Ha3BaHue opraHunsauymu

aapec ropoa NHAOEKC

TEN.

ObvAcHUMe, Ymo rnpou3ows10, NoYemy, No 8awemy MHeHU, 3Mo MPoU30Ws0, U KaK 8bl
noosepanuce OUCKPUMUHAYUU. YKaxume, Kmo 8 amom yyacmeosasn. 0ba3amesnbHO yKaxcume,
8 YéM COCMOANA Pa3HUYA 0bpauwjeHUA ¢ 8amu, U ¢ Opy2umu ademu. Ecau y eac ecmo Kakaa-
nubo Opyaasa uHgopmayus o npousoweouwem, npuaoxcume K popme noomseeproaroujue
0oKymeHmbl. (ecnu mpebyemcs 6onblie mecma, npuxkpernume 00nosHUMenbHble CMpPaHuUbl.)
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lMpumeHeHuA Kakux mep ripasosoli 3au,umel 86l dobusaemecs 8 C843U ¢ rnpednonazaemol
duckpumuHayueli? Obpamume s8HUMaHUe, Ymo 3mo pa3zbupamesnibcmaeo He rpusedem K
gblnaame wWmpagHsix CAHKYUU unu ¢puHaHCo80oU KoMMNeHcayuu.

Mepeyucaume scex Opyaux AUU, C KOMOPLIMU HOM caedyem c843ambcs 0117 Moay4YeHUs
dononHumensHol uHgopmayuu 8 obocHosaHue saweli #anobwi. Hanuwume ux umeHa,
¢amunuu, Homepa menegpoHos, adpeca, adpeca 31eKMPOHHOU MoYMsl HUME.

Modasanu nu bl c80t0 #as06y Unu UCKOBOe 3aA8/eHUE 8 KaKoe-nubo dpyzoe yypexrcoeHue unu
cyo?

KoMy

Korga

cratyc (B paboTe, peweHo, 1 np.)
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pe3ynbTaTt, eCan n3BeCTeH

Ne 3aAaBneHnA, ecm N3BeCTHO

Ecmeb nu y sac adsokam no smomy oeny?

Nma, damnnma (neyaTHbiMmn BykBamm) Ten.
aapec ropog, NHAEKC
KTO nognucan fAaTta
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Mpoueaypbl nogaum Kanob FTA Paspgen Vi

depnepanbHbI 3aKOH 3anpeLwaeT AUCKPMMUHALLMIO MO MPU3HAKY Pachl, LLBETA KOXN NN
HaLMOHA/IbHOTO NPOUCXOXKAEHNA BO BCEX NPOrpammax, yCayrax u npoyen aeateibHoCTH
PernoHanbHOro TpaHcnopTHoro coseTa KOro-3anagHoro BawuHrroHa (ganee — RTC). 31oT 3anpeT
pacnpocTpaHAaeTca Ha Bce oTaeneHua RTC, ero noapAaaYMKOB, KOHCY/IbTAHTOB U BCEX, KTO
[eNCTBYET OT UMEHW PerMoHanbHOro TpaHcnopTHoro coseta KOro-3anagHoro BawuHrroHa (RTC).

*Kanobbl, cBA3aHHbIE C NN1AHOM UAW NPOLLECCOM MEPEBO3KM COLMANbHBIX CYKO, MOryT HbiTb
noaaHbl B RTC. OHKM 6yayT nepeaaHbl B YNpaB/ieHMe MO BONPOCAM PaBEHCTBA M IParKAaHCKMX
npas [lenapTameHTa TpaHcnopTa wraTta BawwuHrroH (WSDOT). Ecnv Bam Hy»KHa NOMOLLb B
nogauve *anobbl AN yCAyrn yCTHOro nepesoga, obpatutechb K KoopguHatopy RTC no Pasgeny
VI: TitleVi@rtc.wa.gov nnmn 564-397-6067.

Noboit YenoBek, KOTOPbIV CYUTAET, YTO €0 UCKAOUUAN U3 YYACTUSA, ULLIMUAN IbFOT UAWN UHBIM
obpasom noaBeprav AUCKPUMMUHALMKN B pamKax 060 U3 Nporpamm, ycayr Unm AeaTeNbHOCTH
RTC n3-3a ero pachbl, LiBeTa KOXKM UM HALMOHANbHOTO NPOUCXOMKAEHMUA, MOXKET NoAaTb Kanoby.

3Tu npoueaypbl PacnpocTpaHAOTCA Ha Ntobbie XKanobbl, NoAaHHbIe B COOTBETCTBUM C Pa3ae/iom
VI 3aKoHa o rpaxgaHckux npasax 1964 roga c nonpaskamun 1 3aKOHOM O BOCCTaHOBAEHUM
rpaskgaHckmx npas 1987 roga, Kacatowwmecs o060 Nporpammbl UK AeATEIbHOCTH,
ocywecTteaaemor RTC, a TakkKe ero nogpasenieHnii, KOHCY/1IbTAaHTOB U NOAPAAUYMKOB.

Mpoueaypbl MuHucrepcrea TpaHcnopTta CLUA (FTA) u apyrux
opraHusauun pegepanbHOro ypoBHsA

3T npoueaypbl He INLWALOT 3aABUTENA NPaBa NoAaBaTb oduuManbHble XKanobbl B Apyrue
yyYpexaeHua WTaTa uam B pepepanbHble yupeRaeHns, nam obpawatbCs K YaCTHOMY aiBOKaTy B
CBA3M C Kanobamu Ha AUCKPUMUHALMIO. Mbl NPUNOXKUM BCe yCUnua ana HepopmanbHOro
paspeleHunn *Kanob Ha yposHe RTC u ero noapasgeneHuii. Jns paspeLleHns cnopa MoKHO
MCMNONb30BaTb BapMaHT HEODULMANBbHBIX MOCPEAHNYECKMX BCTPEY MEeXKAY 3aMHTepecoBaHHbIMU
CTOpOHamu 1 KoopauHatopom RTC no Pasaeny VI uam HasHayeHHbIM NOCPeaHUKOM.

Mbl OKa3biBaem pasymHyH NOMOLLb IMLAM C OFPaHUYEHHbIMW BO3MOXKHOCTAMM, LM, HE
rOBOPALLMM NO-aHMIMNCKK, U APYTUM NLLAM, KOTOPbIE HE MOTYT NOAATb MMCbMEHHYIO Kanoby.
Ecnn Bam HyXHa nomolLlpb B nogaye *anobbl, obpatntech K kKoopamHatopy RTC no Pasgeny VI:
TitleVi@rtc.wa.gov nnun 564-397-6067.

1. oboe pusnyeckoe 1L, rpynna AuL, UAN OPraHn3aLma, KOTOPbIE CYUTAIOT, YTO OHU
noABeprancb ANCKPUMUHALMM, 3aMNpeLLEHHOM 3aKOHOM, MOTYT NOAaTb MUCbMEHHYO
*anoby koopamHaTtopy RTC no pasaeny VI. OpuumanbHas xKanoba goKHa 6bITb NOAAHA
B TedyeHne 180 KaneHOAPHbIX AHEN C MOMEHTA MHLUMAEHTA U A0XKHA 6bITb NognucaHa
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3anasuTenem. RTC He byaeT npuHMMaTb 0dULMANBHBIX Mep UK OTBEYaTb Ha Kanobbl,
nosly4yeHHble B yCTHOM dopme. MNMnucbmeHHble }anobbl NPUHUMALOTCS NO NOYTE UM NO
3/IEKTPOHHOM MouTe.

Attn: Title VI Coordinator

Southwest Washington Regional Transportation Council
PO Box 1366

Vancouver, WA 98666-1366

an. noyra: TitleVI@RTC.org

Bce »anobbl 4OMKHbI COAEPXKATb CAeAYIOLLYI0 MHOPMaLMIO:

®  KOHTaKTHY MHPOPMALMIO 3a8BUTENA, BK/IKOYAA: MOTHOE MMSA, NMOYTOBbIV afpec,
Homep TeniedpoHa (M nydlliee Bpema A4 3BOHKA) U aapec 31eKTPOHHOM NoYThbI
(npn Hannumm)

e  npu3HaK AUCKPUMUHAUMK (HaNpUMep, paca, LBET KOXU, HauuoHa bHOe
NPOUCXOXAeHNe)

e uMeHa, GaMUAMM KOHKPETHbIX 1L, U/Unn areHTcTB/opraHnsaumii,
NpeanoN0XUTEIbHO COBEPLLMBLLINX ANCKPUMUHALMIO

® onncaHue AEﬁCTBMVI, KOTOpble Bbl CHUTaeTe AUCKPUMUHAUNOHHBbIMWU

e faTbl 3TUX AENCTBUI, N NPOLONKAETCA N NpeAnonaraemas AUMCKpUMUHAUMA 40
cux nop

2. [Nocne nonydyeHua ycTHOM anobbl npeactasmutens RTC yBe4OMUT CTOPOHY MAKN CTOPOHDI
o MnaHe RTC no pasgeny VI, HanpasuT nx Ha Beb-cTpaHuuy RTC ana 03HaKOM/IEHUSA C
MnaHom 1 GopMOit Kanobbl N/MAN NPeAOCTaBUT 3aABUTENIO NEeYaTHYIO KON N1t060ro 13
3TUX AOKYMEHTOB No 3anpocy. MNpeactasutenb JO0MXKEH KaK MOXKHO CKOpee yBeLOMUTb
KoopauHaTopa no pasgeny VI n ncnonHUTeNbHOro ANPEKTOPa O NOCTYMNUBLLEN YCTHOM
¥anobe 1 gencTeuAx, NPeanpPUHATbIX 41A cCObN0AEHNA NONUTUKM KOMMNAHUK. YCTHanA
¥anoba 6yaeT 3aperncTpMpoBaHa Kak NOCTYNMBLLIAA B OXKUAAHUM ODULMANBHON K
06A3aTeNbHON NMCbMEHHOM anobbl.

3. [ocne nonydyeHua NMCbMEHHO Xanobbl, RTC onpeaennt eé topmucamkumio,
npMemMaemocTb, HeOH6XO0AMMOCTb B AOMNONHUTENBHON MHPOPMALUKN N CNEACTBEHHYHO
3HAYMMOCTb *Kanobbl. B HEKOTOPbIX CUTyaLMAX, HANPUMEP, NPU BbIABNEHUN KOHPANKTA
nHTepecos, RTC moxeT 06paTUTbCA K CBOEMY KOMNETEHTHOMY OpraHy, YnpasaeHuto no
BONMpPOCam CnpasegMBoCTM U rpaxkaaHckux npas WSDOT, naum K cooTeeTcTByOWEMY
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MecTHoMy/desepanbHOMY areHTCTBY 410 NpoBeAeHUA paccienosanua. Ecam
paccnefoBaHMeM 3aHMMAETCA CTOPOHHAA OpraHM3aLumaA, oHa byaeT cnefoBaTb NPUHATHIM
npoueaypam paccnefoBaHnaA }Kanob Ha ANCKPUMMHALMIO B COOTBETCTBUM C
Aencteyrowmm NMNaaHom no pasgeny VI.

Takue paccneaoBaHUA AOMKHbBI NPOBOAMTL TONIbKO KBaANMPULMPOBAHHbIE, XOPOLLO
NoAroToB/IeHHble ciegoBaTenun. HM o4HO BEAOMCTBO HE MMEET NpaBa pacc/iefoBaTb
*anoby Ha cebs.

Ecnu »kanoba HanpasieHa NPOTMB NOAPA3Ae/eHUA, KOHCYNbTaHTa UM NOAPAAYMKA MO
KOHTpakTy ¢ RTC, cooTBeTCTBYIOLLEE NOAPa3AeNeHne U/ UK opraHn3aumsa A0NXKHbI 6biTb
yBeAoOM/IeHbl 0 Kanobe B TeueHune 15 gHen.

Kak Tonbko RTC npumeT pelleHme 0 AafbHENLWNX AEUCTBUAX, UCTEL, U OTBETYMK ByayT
yBEAOM/IEHbI B MUCbMEHHOM GOPME O TAaKOM peLLIEHUM B Te4eHne 5 (NATn) KaneH[apHbIX
AHen. anoba byaet 3apernctpupoaHa B 3anucax RTC no Pasgeny VI KoopgmHaTopom
no Pasgeny VI, BmecTe c ocHoBaHMeM A/151 0OBUHEHMUA.

Ecnun RTC 6epéT paccneaoBaHue *Kanobbl Ha ceba, RTC npefocTaBUT OTBETYMKY
BO3MOXHOCTb OTBETUTb HAa 0OBMHEHUA B MMCbMEHHON popme. Y oTBeTuMKa byaeT 10
(oecaTtb) KaneHaapHbIX AHENM nocsie NoayyYeHusn, YTobbl Nnpegoctasutb RTC cBOI OTBET Ha
06BUHEHMA.

B TeyeHue 60 aHEel ¢ MOMEHTA NOYYEHMA Ka1obbl KOOPAUHATOP UM CTOPOHHUI
cnepoBaTesib NOATOTOBUT MMCbMEHHbBIM OTYET O paccaeaoBaHUMN AN UCNONHUTENBHOTO
anpektopa RTC. OTYET AoMKEH coaeprKaTb NOAPOOHOE ONUCAHME MHUMAEHTA,
NPOBEpPEHHbIE MOJIHbIE MMEHA ONPOLLEHHbIX 1L, BbIBOAbI U PEKOMEHZALUUM NO
YCTPaHEHWIO NOCNeACTBUN.

ITM peKoMeHAaLUNM AOMKHbI ObITb PaCCMOTPEHbI OPUCKOHCYAbTOM RTC, KOTOpPbIA MOXKET
0b6cyanTb OTYET M peKoMeHAaALMN C KOOPAMHATOPOM U APYTMMW YNONHOMOYEHHbIMM
coTpyaHuKamun. OTYET MOXKET B6bITb AONONHUTE/IbHO MPOBEPEH U U3IMEHEH NO Mepe
Heob6Xxo04MMOCTH, 3aTEM OH YTBEPKAAETCA UCNONHUTENbHBIM gUpeKkTopom RTC n
npeaoCcTaBAAeTCA CTOPOHAM KOHGNMKTA. B HEKOTOPbIX C/ly4anx OKOHYATE/IbHbIN OTYET
yTBEpXKAaeT BHELIHAA CTOPOHa.

KaK TonbKo OTYET 0 paccnesoBaHun byaeT yTBep»KAEH OKOHYATENbHO, B TedeHue 15
KaneHgapHbIX AHeW 6yayT 3annaHMpoBaHbl 6pMGUHIM € Kaxaom ns ctopoH. Kak ucred,
TaK M OTBETYMK NOAYYAT KOMNUIO OTYETA O paccaenoBaHUM Bo Bpema 6pruduHros, n obe
CTOpPOHbI byayT yBegom/ieHbl 06 UX NpaBax Ha 06XKanoBaHUe.
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10. Konua kanobbl 1 oT4€T 0 paccnegoBaHumn RTC byayT oTnpasneHbl B YnpaBaeHue

11.

CNPaBeaIMBOCTU U rparkaaHcKkmx npas WSDOT uauv B COOTBETCTBYHOLMIA HAL30PHbIN
opraH B TeyeHne 60 KaneHAapHbIX AHEM C MOMEHTa NOoyYeHUA Kanobbl.

KooppgunHatop byaeT BHOCUTb B XKypHaA Kanob AelicTBusA, cBA3aHHbIE € *Kanobown no
Pasgeny VI, Ha NpOTAXEHUN BCEro NpoLLecca paccCMOTPEHMA Kanobbl 1, Npu
Heob6xo4MMOCTH, BKAOYATb MHPOPMaLMIo B EXKerofHbi OTYET O LEeNax nu AOCTUNKEHUAX
no Pasgeny VI.

Ecnn ncrew, nan oTBeTYMK He yA0BNETBOPEH pe3ysibTaTaMu paccaefoBaHuma
npeAnonaraemoro ANCKPUMMHALMOHHOrO MHUMAEeHTa(0B), OH/OHa A0/1XKeH bbITb
nponHPOpPMMpPOBaH 06 MX NpaBax NoAaTb anennaunto Ha peweHne RTC B KOMNETEHTHbIN
opraH: [lenapTameHT TpaHCNopTa wraTta BawmnHrroH, MuHucrepcteo TpaHcnopTta CLUA,
Apyroe deaepanbHoe areHTCTBO, NpeAocTaBasAtolLee pUHAHCMPOBaHME NPOrPaMMbl, NN
MwuHuctepcTso toctnumm CLUA. Y 3assutens ectb 180 KaneHaapHbIX AHEN nocne
BbIHECEHWSI OKOHYATENbHOTO PELLIEHNS YOJIHOMOYEHHbIM OPraHom, YTobbl NoAaThb
anennAuMIo B COOTBETCTBYIOLLYIO MHCTAHUMIO. ECiM He BbIACHATCA HOBble GaKTbl,
KOTOpble paHee He PacCMaTPMBAINCL, MEPECMOTP OKOHYATE/IbHOrO peLleHus
CNeACTBEHHbIM OPraHOM HEBO3MOXKEH.

B gononHeHue K nogaye *anobbl No npoueaype, ONMCAHHOM Bbille, 3aABUTEIb MOXKET
noaaTb Xanoby no pasgeny VI B cheayrouime Be4OMCTBA:

e Washington State Department of Transportation Office of Equity and Civil Rights
P.O. Box 47314 310 Maple Park Olympia, WA 98504-7314

e Federal Transit Administration Office of Civil Rights Attention: Title VI Program
Coordinator East Building, 5th Floor — TCR 1200 New Jersey Ave., SE Washington,
DC 20590

e United States Department of Justice Civil Rights Division Coordination and Review
Section — NWB 950 Pennsylvania Avenue NW Washington, DC 20530

3anBuUTEN0 He 3anpeLLaeTca No4aTh *Kanobbl No pasgeny VI o4HOBPEMEHHO B yuperKaeHue
ypoBHa wraTa (LPA), WSDOT n FHWA.
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Appendix D: Title VI Complaint Form and Procedures in
Chinese
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FHWA 587 & HiFER
RERiRFIER

NSRRI Rt X DB E RS (Southwest Washington Regional
Transportation Council, RTC) SARMRSBIEMITHIZRA, HES FNERIREHAE
#5: Southwest Washington Regional Transportation Council, Attn: Title VI
Coordinator, PO Box 1366, Vancouver, WA 98666-1366. X5 ARSIk
WEEXENER, BES FTA KRR TRURIE. WEEMFaE e, B 564-
397-6067 B AIXEHFZE TitleVI@rtc.wa.gov BREFE/NEMER., 3% RTC TEH (5
etk BIA, 1325 www.rtc.wa.gov/info/titleVI BiEXE info@rtc.wa.gov,
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FHWA S E5RiFERF

£ RTC RUHIINE. RSBEGENS, BRFBEERZEILLFR. BRBEERE BRI, REELE
EATF RTC B RN, EESR. MRLIRAR RTC ITSERMHTEMA,

55 AR 1EmIT TRV ABFIRETHIAARAIOFT LIRS RTC 183, %A
Fhepsnp3ZESEE (Washington State Department of Transportation, WSDOT) A
S5ENHAZE (Office of Equity and Civil Rights, X5 ARIRSEEITLIEREIZR,
AT — AR FTA REFIRE. NRGERCHFINRENIHFEEFERS, 15
RIXEBHBZE TitleVI@rtc.wa.gov BYEIER 564-397-6067 BEXER RTC B \EMER.
HIAMFANAEEMIR. PAEEERETRAPRE RTC (IR, RBEGENZIN. HRTE
FEZ RN, YRR,

I REERZ 2, BE. HREUGTEISESNARTE, REUESEEEMNEELRY
S FiETR. BEEFBEEMARDIRREAR M2 RIS R A E M EE T80,
RE. BHEIEMMRRITA.

REFRERBEIEITRY (1964 FRIGEE) FNFM (1987 FRAUKEEE) RIS
RTC LARREAEWT. FRaFI#E B BRI B aG s XeMHAIRIR,

EXEEKBAKEER (FHWA) EF
415 RTC IZIS FHWA TREATENEXMER, SR TSR, SRR RS
B N BB RS TE 2 B R Al S s R S SR FAA I 2S BN SRR,
RIVERAESHRIBEA. IEEEA TR AR BERROA, AWERERRE
BEINE, ERLEMZE TitleVI@rtc.wa.gov BB 564-397-6067 BEZ RTC SR
B,

1. (HTRAE SRS R B ARAEA. (A B EEEERaTIAR RTC

NS SIB IR BEIR. ERRRWAERRESH R 180 ERER MR
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32, WHIRRFARE. WRER/ERIRFIREEHIEIEHE], A4S RTC /Y
FNERRE.

2. IFRELEEF AT, WaERES. BH. HENEFEHED. WRkR
AEE RTC iRitfEl, REFEIIHRIREBEIRMANIASETELRR, REEEER
REIEARIER A TEIEA RS, IRARARRE:

Attn: Title VI Coordinator

Southwest Washington Regional Transportation Council
PO Box 1366

Vancouver, WA 98666

mRFE TitleVi@rtc.wa.gov

3. HIFEELMER:

FIRARBRRER, 815 28, dfEit. BiESE (URSEEERN
[B]) FREEFHRAHbIL (208)

. ENFIKIE (BlTENR, RAE. EEE)
o HEFEIIA N ARSI/ BR SR
o BB A
. BEUITTAR N DU S B R A R
1. RTC SRR AR, 1037 O SRS e R SR O T TR

FIEIHER, MBS EIGREPEECER. FHFE S EIERAIRRAIILATE
i

o RERARIGRZFNMELE

o IREFHES
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o REREVKIE
o IRERAVERIE
o IRERAYIRRE

2. WRIOLERfE, RTC AFREEM RTC BAEFIHHN—AEEZS, 51SHGE
RTC MTILASRERHRANERFER, F1/aiRIRERR IR ARMIA TME— R A06EE
M. RTC {CRRM/R RGOSk B LAR S RBER S TR BRI TaNiE RS 7 N
RIPUTES., DHIFETFUCR, FEEABYENBEER.

3. WEIBERIFE, RTCH2ME WSDOT AFSRIVIAZERER, B FHWA &
H, (MERIFZIEESEMH FHWA £31E5, WSDOT ZASE&ERIF. FHWA fsiRcE
BAZHE, REESERZHIFUARERITENRAETER.

IR ABNEZ A RTINS RIF. BidLAT eI UAS# A FHWA 1232
BINEHIF:

Federal Highway Administration

U.S. Department of Transportation Office of Civil Rights

8th Floor E81-105

1200 New Jersey Avenue, SE

Washington, DC 20590
CivilRights.FHWA@dot.gov

4. WRENFEIT FHWA, B ARBREAMEERFNR TSR NREKRES.
SRS IR E ARG NS S BRAAER A, BEBEERELLNEHTRE.
HESHRIRET AN AP EEAREER RS,

5. FHWA BIRTERM (B84F WSDOT AENZRM) RMREHIR. B/ \EHFHE
FTATHEHIFRE. —B FHWA R RETEER, BIREISER.
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6. TEEAEHIFRES, RTC HNENHERSRHEEEH T S8/ \EHFEXAISE/\EHF
ICR(T5), FREFEBERMAN (FAEFERHMABIFRE) .

IR AR ARG 2149, WSDOT 1 FHWA 12328 E/HIR.
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FTA 755 HiFE
REiFER
ANRIGAE MRt X AZIEERS (Southwest Washington Regional

Transportation Council, RTC) SAXIRSzHITHIEREEXNER, BES TER
RIEFRIELE, RRENERIF, HEEUTREBHEEKIEXE: Southwest
Washington Regional Transportation Council, Attn: Title VI Coordinator, PO Box
1366, Vancouver, WA 98666-1366. SNFE&EHFEHEMLNED, B 564-397-6067 5K

EFBHEZE TitleVi@rtc.wa.gov BRRSB/NEMER, 0% RTC 72EAH (FH FitH) &
K, B&E www.rtc.wa.gov/info/titleVI BBk TitleVI@rtc.wa.gov,

"&
yrichil bk BB

BEiE: R UIYN 25|
AR SEE RV ERERTE):
FEFHRG-

HtiiE (BLrEEHEm) -
R 7S] EE (BEIMES
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BRI R
&

Southwest Washington Regional Transportation Council



Ttile VI Plan 97

HMAERFR
kil ik BB
FEi

FERERERIFE, BIAIBERERIRE, URCUNTES I, 1G04 FAR, EE5LE
PRI E) SN 7, RGBT TEXT R EFHHIRMIES, B
P EZFFXRES,  (UFIEATEGTERS, I55MAES)

BXIETE T AR IR S KT KTEDE? 152, UL =S8 (T TS =807

Southwest Washington Regional Transportation Council



Ttile VI Plan 98

Sl LB I FANETRMA R, AL ERIFETHIH 25158, IETE FEPYLET
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FTA SB35 HIFER

£ RTC BYHEIIRE. RSBEnEsi+, BOBAREEIELMR, BREsEE SBAEMR. K

2\ HERTF RTC METERD G, B8R, BRARE RTC 7= IEMBA.

S5 ARSI RIEERARFR | RTC 12, FRSEAE LN AZES
(WSDOT) N FSERNNDAE. NREEERRIFNEENESEEOFERS, BRE

EBHRZE TitleVI@rtc.wa.gov BYEIER 564-397-6067 BXER RTC B/ EMER.

HIAMBIANAEEF R, RESEEMBHERTE RTC WINE. RSBENEsIZb. #HFE

FEMEZRSEM, YRR,

AEFRERBEEEITY (1964 FRINEE) F/35F0 (1987 FENUASEER) BN

5 RTC ARoR %3z, MaiAE B ERIHMHAINEEENE XA iR,

XEEFNSWEER (FTA) FIEMEIAFHNAER

FEFHARRTRIF AREEE MM EAFRT IR R IE T IR EE S FRIEARAY ERIF S K
FANTRITESBNAORR). FAMER—IIEH7E RTC FRSIES BEELAIEER SRR
i, SRS EILAUEERES RTC S\EERSIEEAERE FAFIETU ARSI ARIR A
o

BTG RSESNEIIREA. IFEREATNEMTERZBEBFA. WERZHF
REENE), BRIZEHZE TitleVi@rtc.wa.gov BEER 564-397-6067 BXZ RTC 55/\E=
AR,

1. fRENAL NABREEENR, WISRIAAEZRIRIEARIEMELLAIRI, #aTLAE
RTC RUSE\ENEARIRZBEBIF., EXRFOHESHRIEMNEMLLER 180
HEHRER, FHEBIFAZE, RTC ASXKEIRNOSLRIFIETCREYTEIER L
[ER, BEEIFEET M FRMEEI.
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Attn: Title VI Coordinator

Southwest Washington Regional Transportation Council
PO Box 1366

Vancouver, WA 98666-1366

mB#E TitleVI@RTC.org

EIFRE U T™MER
o HIFANEKRER, 8 8. Wit BiESH (LIRKEEIEN
[6]) FOEEFEREtbiE (40A)

o ERIFIKIE (BlaNFPik. BXE. EFE)

o IPREFELAAI N AR F/EA S/ BRRIRFR

o XIIPERILANTIORIRR

IR T 9 2 SERY B BRLAR SIS R B I3 EFFER

KEIOkERIFE, RTC KFEER RTC EAEIIN—AE%E, 5ISHBE
RTC MTRLRERHRIANERER, #1/aiRIRER R BIF ARMIA ME— R A06EE
M, RTC ACRRR RGOk B LA A RBER S MTREAY TalE AR N E
RIPUTES. MBI TLUCR, FEEEOZERIBEEF,

. WEIPEHFE, RTC BHEREEN. BEXHE. BROFTEIUMSE LA HIFRY

EEAE. EREERT, PNBERSFEN PR, RTC JREaERERE
MAa, WSDOT 2S5 RN AESIESHIMNR/ERFBRNVIHTEE. 2IRIMNB
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SNERENFETXIRIRS RTC BTSRRI, BRsRER, NAE 15 XK
R EFEANE S RIERI JAN/EA 1.

. —B RTC REFER, HFAMNFFABELR (5) 1HBBRKEIBXRER
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20E RTC tARIATESF, RTC BrREFARBABEREARMSETIS. &iF
ABEREIERET (10) ~ABEAR RTC REEITSERIEA.
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R _EIRBIFRESN, BIRARALURLI T OAERRR S/ NERIF:
o Washington State Department of Transportation Office of Equity and
Civil Rights P.O. Box 47314 310 Maple Park Olympia, WA 98504-7314

o Federal Transit Administration Office of Civil Rights Attention: Title VI
Program Coordinator East Building, 5th Floor — TCR 1200 New Jersey
Ave., SE Washington, DC 20590

o United States Department of Justice Civil Rights Division
Coordination and Review Section — NWB 950 Pennsylvania Avenue

NW Washington, DC 20530

EF AR LARRS B SR (LPA) . WSDOT 70 FTA 1232557\ EHifF.

Southwest Washington Regional Transportation Council



Ttile VI Plan 103

Appendix E: Title VI Complaint Form and Procedures in
Viethamese
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Mau Bon va Quy Trinh Than Phién
theo Bé Muc VI caa FHWA

Néu ban muén gt khiéu nai vé Tiéu dé VI téi Hoi déng Giao théng Khu vie Tay Nam
Washington ma khéng lién quan dén K& hoach Van chuyén Dich vu Nhan sinh, vui long
dién vao biéu mau bén duwéi va giri dén: Southwest Washington Regional Transportation
Council, Attn: Title VI Coordinator, PO Box 1366, Vancouver, WA 98666-1366. Dbi v&i
céac khiéu nai lién quan dén Quy trinh hodc Ké hoach Van chuyén Dich vu Nhan sinh, vui
long dién vao biéu mau theo tha tuc khiéu nai FTA. D& nhan dich vu dich thuat hodc hé
trgr khac, vui long lién hé voi Piéu Phéi Vien Bé Muc VI theo sb 564-397-6067 hoac
TitleVi@rtc.wa.gov. Dé lay mot ban day dd cta Ké Hoach theo D& Muc VI ctia RTC, vui
Iong tham khao www.rtc.wa.gov/info/titleVI hoac lién hé info@rtc.wa.gov.

Tén
Dia Chi Thanh Phé Ma Zip
Dién Thoai:Nha Riéng Noi Lam Viéc
Di Bong

Thoi gian phu hop nhét trong ngay dé lién hé véi quy vi vé don than phién nay:

Email:

Co S& Than Phién (khoanh tron tat c nhing phuwong én phu hop):

Chuing Mau Da Ngudn Géc Qudc Gia (bao gdbm kha nang tiép can ngén ngi)
Toc

Ngay xay ra vu viéc bj cdo budc:

Ai da c6 hanh vi phan biét déi xir véi quy vi?

Tén

Tén Té Chure

Dia Chi Thanh Phé
Ma Zip
Dién Thoai
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Gidi thich sw viéc d3 dién ra, ly do vi sao quy vj cho rdng hanh vi phan biét déi x& da xay
ra va quy vi d4 bj phan biét déi x&r nhw thé nao. Cho biét nhitng nguoi da tham gia. Hay
nhé dé cdp dén viéc nhing nguoi khac duoc déi xir khac véi quy vi nhw thé nao. Néu
quy Vi c6 bét ky thdng tin nao khac vé s viéc da dién ra, vui Iong dinh kem tai liéu hé tro
vao mau don. (Binh kém thém trang néu can thém ché tréng.)

Quy vj dang tim kiém bién phap khac phuc nao cho hanh vi phan biét déi xcr bj céo
budc? Xin lwu y la quy trinh nay sé khong dan dén viéc thanh toan cac khoan boi thwong
thiét hai hodc boéi thurong tai chinh.

Liét ké bat ky ca nhan nao khac ma ching toi nén lién hé dé biét thém thong tin nham hé
tror than phién cda quy vi. Vui long ghi tén, sé dién thoai, dia chi, dia chi email cda ca
nhén doé dwdoi day.

Quy vi da nép don than phién, khiéu nai hodc khéi kién I&n bét ky co quan hodc tda an

nao khac chwa?
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Ngw&i nhan

Thoi gian

Tinh trang (dang ché giai quyét, da giai quyét, v.v.)

Két qua néu biét

S6 don than phién, néu biét

Quy vj co thué luat sw hé tror van dé nay khoéng?

Tén (viét in hoa) bién Thoai
Dija Chi Thanh Phé Ma Zip
Chev Ky Ngay
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Tha tuc Khiéu nai Tiéu dé VI cia FHWA

Luat lién bang c&m hanh vi phan biét d6i x& vi ly do chling tdc, mau da hodc ngudn géc
quéc gia trong bat ky chwong trinh, dich vu hay hoat dong nao cua RTC. Quy dinh cam nay
ap dung cho tat ca cac chi nhanh ctia RTC, cac nha thau, tw van cta hoi déng va béat ky
nguwoi nao khac hanh déng thay mat cho RTC.

CAc khiéu nai lien quan dén bat ky chuong trinh vién tro lién bang nao khéng lién quan dén
Ké& hoach Van chuyén Dich vu Nhan sinh c6 thé dwoc nép cho RTC. Sau dé, don than
phién sé& dwoc chuyén dén Van Phong Binh Dang va Dan Quyén cta S& Giao Théong Van
Tai Tiéu Bang Washington (WSDOT). Déi v&i cac khiéu nai lién quan dén Ké hoach Van
chuyén Dich vu Nhan sinh, vui 1ong st dung biéu mau FTA va quy trinh dwoc néu trong
phan tiép theo. Néu quy vi can dwoc hé trg d& ndp don than phién hodc can dich vu théng
dich, vui l1dng lién hé véi Biéu Phdi Vién Bé Muc VI clia RTC theo dia chi TitleVI@rtc.wa.gov
hoac theo s 564-397-6067.

Bét ky ai cho rang minh bi twéc quyén tham gia, bi te chéi cung cép céac quyen loi hoac bi
phan biét i x& vi ly do chiing téc, mau da hodc nguon gbc quéc gia trong bat ky chuong
trinh, dich vu hay hoat déng nao ctia RTC déu c6 thé ndp don than phién.

Phan biét dbi xt¢r bao gébm viéc thiéu quyén truy cap, quay r0| tra thu va cac tac dong khac
nhau tir mét chwong trinh hoac hoat déng. Quay rbi bao gdbm nhiéu hanh vi l&ng ma va ha
nhuc bang I&i n6i hodc hanh vi. Tra thi bao gébm de doa, de doa, ép budc hodc tham gia
vao cac hanh vi phan biét déi xtr khac dbi vai bat ky ai vi ho da ndp don khiéu nai hodc
tham gia vao mot cudce diéu tra phan biét dbi xur.

C4c quy trinh nay bao gébm moi don than phién dwoc ndp theo D& Muc VI clia Dao Luat
Dan Quyén nam 1964 da duoc stra déi va Pao Luat Khéi Phuc Dan Quyén nam 1987 lién
quan dén bat ky chwong trinh hay hoat ddng nao do RTC quan ly, cling nhw nhirtng nguoi
nhan phu, tw van va nha thau.

Quy Trinh ctia Co' Quan Quéan Ly Pwdng Cao Toc Lién Bang
(FHWA)

Néu RTC nhan dwgc don than phién lién quan dén cac chwong trinh va hoat dong clia
FHWA thi cac buéc sau sé dwoc thwe hién. Cac quy trinh nay khéng phd nhan quyén cla
nguwoi than phién trong viéc ndp don than phién chinh thirc I&n cac co quan tiéu bang hoac
lién bang khac hodc tim luat sw riéng cho cac than phién c&o budc hanh vi phan biét dbi x.

Hoi déng sé nd lwc hop ly dé hé tro ngwdi khuyét tat, nguwdi khdng noi Tiéng Anh va nhirng
ca nhan khac khdng thé ndp van ban than phién. D& duoc hd tro ndp don than phién, vui
long lién hé véi Biéu Phbi Vién D& Muc VI ctia RTC theo dia chi TitleVI@rtc.wa.gov hoéc
theo s6 564-397-6067.

1. B4t ky ca nhan, nhém c& nhan hoéc t6 chirc ndo tin rang ho da bj phan biét ddi
Xt bi cAm b&i cac yéu cau khéng phan biét déi x&» déu c6 thé ndp don khiéu nai
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bang van ban 1&n Diéu phdi vién Tiéu dé VI cia RTC. Bon khiéu nai chinh thirc
phai dwoc ndp trong vong 180 ngay ké tir ngay xay ra cao budc va co chir ky cia
ngwdi khiéu nai. Hay lién hé véi Diéu phéi vién Tiéu dé VI cia RTC néu ban cho
rang khiéu nai ctia minh cé thé ndm ngoai thdi han nay.

. Khiéu nai phai bang van ban, c6 chi ky va cé thé dwoc glri qua dwdng bwu dién,

fax, trwc tiép hodc e-mail. Néu nguwdi khiéu nai goi dién dén RTC dé trinh bay céac
céo budc, cac cao budc cla khiéu nai sé dwoc ghi lai nhw dwoc cung céap qua
dién thoai va sau d6 don khiéu nai bang van ban sé dwoc giri dén ngudi khiéu
nai dé chinh stra va ky tén. Khiéu nai c6 thé dwoc giri dén:

Attn: Title VI Coordinator

Southwest Washington Regional Transportation Council
PO Box 1366

Vancouver, WA 98666

Email TitleVi@rtc.wa.gov

T4t ca Don Than Phién phai bao gdbm céac théng tin sau:

e Théng tin li&n hé cla nguoi than phién, bao gdm: ho tén day du, dia chi
nhan thw, s dién thoai (va thei gian phu hop nhéat dé goi dién) va dia chi
email (néu cd)

e Co sd than phién (vi du: chling tdc, mau da, nguén gbc quéc gia)

e Tén cla (nhirng) ngwdi va/hodc co quan/td chire bj cdo budc cd hanh vi
phan biét dbi xc

e M6 ta hanh ddng phan biét dbi xt bi cao budc

e (Nhi*ng) ngay dién ra (cac) hanh dong bi cao budc 1a phan biét déi x&r va
hanh vi bi cdo budc 1a phan biét dbi xtr d6 c6 dang tiép dién hay khéng

RTC ghi lai tit ca cac khiéu nai vé Tiéu dé VI da nhan dwoc. Nhat ky Khiéu nai va
tai liéu sé bi hiy bén ndm sau khi két thic ndm tai chinh ma vu viéc duoc két
thac. T4t ca cac khiéu nai vé Tiéu dé VI déu dwoc ghi lai. Nhat ky Khiéu nai chira
céac thong tin sau cho méi khiéu nai dwoc gii:

e Tén va dia chi ciia ngwdi ndép don khiéu nai
e Ngay khiéu nai
e Can c khiéu nai

e Giai quyét khiéu nai
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e Tinh trang khiéu nai

Sau khi nhan dwoc than phién bang I&i néi, dai dién RTC sé théng bao cho mot
ho&c céac bén vé K& Hoach theo D& Muc VI clia RTC, hwéng dan ho truy cap
trang web ctia RTC dé biét K& Hoach va Mau Bon Khiéu Nai va/hodc cung cap
cho nguwdi than phién mét ban gidy ctia mét trong hai tai liéu do theo yéu cau.
Nguwdi dai dién nay sé théng bao cho Diéu Phéi Vién Bé Muc VI va Giam béc
Diéu Hanh trong thoi gian sém nhét c6 thé vé than phién bang I&i néi d6 va (cac)
hanh déng dwoc thye hién dé dam bao tuan tha chinh sach. Than phién bang 1o
noi sé dwoc ghi lai d& chd don than phién chinh thirc va bang van ban theo yéu
cau.

Sau khi nhan dwoc don than phién bang van ban, RTC sé& chuyén don than phién
d6 dén Van Phong Binh Bang va Dan Quyén ctia WSDOT dé FHWA x@ ly.
WSDOT sé chi diéu tra cac don than phién néu dwoc FHWA Gy quyén sau khi
chép nhan don than phién. FHWA chiju trach nhiém vé moi quyét dinh lién quan
dén viéc chap nhan, bac bé hay chuyén don than phién va viéc khdng phat hién
hanh vi vi pham hay khéng tuan tha.

Nguwoi than phién cé quyén tryc tiép nop don than phién toi co quan tai tro' lién
bang. Quy vi cé thé trwe tiep ndp don than phién theo Bé Muc VI t&¢i FHWA theo
dia chi sau day:

Federal Highway Administration

U.S. Department of Transportation Office of Civil Rights
8th Floor E81-105

1200 New Jersey Avenue, SE

Washington, DC 20590

CivilRights.FHWA@dot.gov

Khi don than phién dwoc chuyén dén FHWA, Nguwoi Than Phién sé dwoc cho biét
tén va théng tin lién hé cta nhan vién x& ly don than phién.

Luat lién bang cam tra diia cac ca nhan vi da nop don than phién vé hanh vi phan
biét doi x&r hoac da tham gia diéu tra vé hanh vi phan biét déi‘Xl’J’. Moi hanh vi tra
dda bi cao budc deu phai dwgc bao cao bang van ban cho dieu tra vién.

FHWA sé& dwa ra quyét dinh chung cudc cho moi vu viéc, k& ca nhirng vu viéc do
WSDOT diéu tra. S& khéng ¢ co quan nao phuc thdm hanh chinh cho don than
phién theo P& Muc VI. Sau khi FHWA dua ra quyét dinh chung cuéc, don than
phién sé dwoc dong hé so.

Diéu Phéi Vién P& Muc VI ctia RTC sé& cap nhat cac hanh déng trong Nhat Ky
Than Phién theo D& Muc VI lién quan dén than phién theo D& Muc VI trong subt
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moi quy trinh than phién va, theo yéu cau, bao gébm ca théng tin trong Bao C4o
Muc Tiéu va Thanh Tich Hang N&m theo D& Muc VI.

Khong cé quy dinh nao cdm nguwdi than phién nép don than phién theo D& Muc VI dong
thoi cho ca co quan dia phwong, WSDOT va FHWA.
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Mau Bon va Quy Trinh Than Phién
theo Bé Muc VI cua FTA

Néu ban muén gt khiéu nai theo Tiéu dé VI t&i Hoi ddng Giao théng Khu vwc Tay Nam
Washington lién quan dén Quy trinh hodc K& hoach Van chuyén Dich vu Nhan sinh, vui
long dién vao biéu mau bén dudi va glri dén: Southwest Washington Regional
Transportation Council, Attn: Title VI Coordinator, PO Box 1366, Vancouver, WA 98666-
1366. D& nhan dich vu dich thuat ho&c hd tro khac, vui long lién hé véi Diéu Phbi Vién
DPé& Muc VI theo s6 564-397-6067 hoac dia chi TitleVI@rtc.wa.gov. Dé 1y mot ban day
da ctia K& Hoach theo P& Muc VI ctia RTC, vui long tham khao
www.rtc.wa.gov/info/titleVI hoac lién hé TitleVi@rtc.wa.gov.

Tén
Dia Chi Thanh Phé Ma Zip
Dién Thoai:Nha Riéng Noi Lam Viéc
Di Bong

Thoi gian pht hop nhét trong ngay dé lién hé véi quy vi vé don than phién nay:

Email:

Co S& Than Phién (khoanh tron tat c nhing phuwong én phu hop):

Chuing Mau Da Ngudn Géc Québc Gia (bao gdbm kha nang tiép can ngén ngi)
Toc

Ngay xay ra vu viéc bj cdo budc:

Ai da c6 hanh vi phan biét déi xir véi quy vi?

Tén

Tén Té Chure

Dia Chi Thanh Phd
Ma Zip
Dién Thoai
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Gidi thich sw viéc d3 dién ra, ly do vi sao quy vj cho rdng hanh vi phan biét déi x& da xay
ra va quy vi d4 bj phan biét déi x&r nhw thé nao. Cho biét nhitng nguoi da tham gia. Hay
nhé dé cdp dén viéc nhing nguoi khac duoc déi xir khac véi quy vi nhw thé nao. Néu
quy vj c6 bét ky thdng tin nao khac vé s viéc da dién ra, vui Iong dinh kem tai liéu hé tro
vao mau don. (Binh kém thém trang néu can thém ché tréng.)

Quy vj dang tim kiém bién phap khac phuc nao cho hanh vi phan biét déi xcr bj céo
budc? Xin lwu y la quy trinh nay sé khong dan dén viéc thanh toan cac khoan boi thwong
thiét hai hodc boéi thurong tai chinh.

Liét ké bat ky ca nhan nao khac ma ching toi nén lién hé dé biét thém thong tin nham hé
tror than phién cda quy vi. Vui long ghi tén, sé dién thoai, dia chi, dia chi email cda ca
nhén doé dwdoi day.

Quy vi da nép don than phién, khiéu nai hodc khéi kién I&n bét ky co quan hodc tda an

nao khac chwa?
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Ngw&i nhan

Thoi gian

Tinh trang (dang ch& giai quyét, da giai quyét, v.v.)

Két qua néu biét

S6 don than phién, néu biét

Quy vj co thué luat sw hé tror van dé nay khoéng?

Tén (viét in hoa) bién Thoai
Dija Chi Thanh Phé Ma Zip
Chev Ky Ngay
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Tha tuc Khiéu nai Tiéu de VI cta FTA

Luat lién bang cdm hanh vi phan biét d6i x& vi ly do chang tdc, mau da hodc ngudn gbc
quéc gia trong bat ky chwong trinh, dich vu hay hoat ddng nao cia RTC. Quy dinh cdm
nay ap dung cho tat ca cac chi nhanh ctia RTC, cac nha thau, tw van cia hdi ddng va
b4t ky nguwdi nao khac hanh déng thay mat cho RTC.

Cac khiéu nai lién quan dén Quy trinh hoac Ké hoach Van chuyén Dich vu Nhan sinh cé
thé dwoc nép cho RTC. Sau dé, don than phién sé& dwoc chuyén dén Van Phong Binh
DPéng va Dan Quyén cltia S& Giao Théng Van Tai Tiéu Bang Washington (WSDOT). Néu
quy vi can dwoc hd tro d& noép don than phién hoac can dich vu théng dich, vui 1ong lién
hé véi Diéu Phédi Vien P& Muc VI ctia RTC theo dia chi TitleVI@rtc.wa.gov hoac theo s
564-397-6067.

Bét ky ai cho rang minh bj twéc quyén tham gia, bj tir ch0| cung cap cac quyén loi hoac
bi phan biét dbi x& vi ly do chiing téc, mau da hodc nguon goc quoc gia trong bat ky
chwong trinh, dich vu hay hoat déng nao ctia RTC déu c6 thé noép don than phién.

C4c quy trinh nay bao gébm moi don than phién dwoc ndp theo D& Muc VI clia Dao Luat
Dan Quyén nam 1964 da duoc stra déi va Pao Luat Khéi Phuc Dan Quyén nam 1987
lién quan dén bt ky chwong trinh hay hoat ddng nao do RTC quén ly, cling nhw nhirng
ngwdi nhan phu, tw van va nha thau.

Quy Trinh cua Co Quan Quan Ly Van Tai Lién Bang (FTA) va Co Quan
Lién Bang Khac

Cac quy trinh nay khéng phd nhan quyen clia ngwdi than phién trong viéc ndp don than
phién chinh thirc 1&n cac co quan tiéu bang hodc lién bang khac hoac tim luat sw riéng.
cho céac than phién c&o budc hanh vi phan biét déi x&. Moi nd lwc sé duwoc thuc hién dé
gidi quyét cac than phién mét cach khéng chinh thire & cp dd RTC va nguwdi nhan phu.
C6 thé chon phwong an (cac) cudc hop hoa giai khéng chinh thire gitba cac bén bj anh
hwéng va Diéu Phbi Vién D& Muc VI cia RTC hodc hoa giai vien dwoc chi dinh dé giai
quyét.

Hoi ddng sé nd lwc hop ly dé hé tro ngudi khuyét tat, ngudi khéng néi Tiéng Anh va
nhirng ca nhan khac khéng thé ndp van ban than phién. Bé dwoc hé tro ndp don than
phién, vui long lién hé véi Diéu Phdi Vién Dé Muc VI cia RTC theo dia chi
TitleVI@rtc.wa.gov hodc theo sb 564-397-6067.

1. Bét ky ca nhan, nhém nguoi hoac td chire nao cho rang minh Ia nan nhan cia
hanh vi phan biét di xtr bi cAm béi cac yéu ciu khdng phan biét dbi xir déu co
thé ndp don than phién bang van ban téi Diéu Phéi Vien Bé Muc VI ctia RTC.
Nguwdi than phién phai ndp don than phién chinh thire trong vong 180 ngay ké tw
ngay xay ra hanh vi bi cao buéc va phai ky vao don than phién. RTC sé& khdng
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chinh thire x& ly ho&c phan héi cac than phién dwoc tiép nhan qua I&i néi. Pon
than phién bang van ban sé dwoc nhan qua dwéong buu dién hoac email.

Attn: Title VI Coordinator

Southwest Washington Regional Transportation Council
PO Box 1366

Vancouver, WA 98666-1366

Email TitleVI@RTC.org

T4t c& Pon Than Phién phai bao gdm céc théng tin sau:

e Théng tin lién hé cha nguoi than phién, bao gdm: ho tén day du, dia chi
nhan thw, s dién thoai (va thei gian phu hop nhat dé goi dién) va dia chi
email (néu co)

e Co s& than phién (vi du: chling tdc, mau da, nguén gbc quéc gia)

e Tén cla (nhirng) ngwdi va’hodc co quan/td chirc bi cao budc c6 hanh vi
phan biét dbi xc

e M0 t& hanh ddng phan biét di x& bi cao budc

e (Nh*ng) ngay dién ra (cac) hanh déng bi cao budc 1a phan biét dbi xt va
hanh vi bj cao buéc 1a phan biét déi xir d6 c6 dang tiép dién hay khéng

Sau khi nhan dwoc than phién bang 1o néi, dai dién RTC sé théng bao cho mét
hodc cac bén vé K& Hoach theo D& Muc VI ctia RTC, hwéng dan ho truy cap
trang web clia RTC dé biét K& Hoach va Mau Bon Khiéu Nai va/ho&c cung cép
cho ngwdi than phién moét ban gidy ctia mét trong hai tai liéu do theo yéu cau.
Nguwdi dai dién nay sé théng bao cho Diéu Phéi Viéen Bé Muc VI va Giam Bbc
Diéu Hanh trong thdi gian sém nhét c6 thé vé than phién bang I&i ndi d6 va (cac)
hanh déng dwoc thwe hién dé ddm bao tuan tha chinh sach. Than phién bang |&i
noi sé dwoc ghi lai d& che don than phién chinh thirc va bang van ban theo yéu
cau.

Sau khi nhan dwoc don khiéu nai bang van ban, RTC sé xac dinh thAm quyén,
kha ndng chap nhan, nhu cau cung cép thém thong tin va gia tri diéu tra cta
khiéu nai. Trong mét sb trwdng hop, chang han nhw xac dinh tinh trang xung dét
loi ich, RTC c6 thé yéu cau co quan tiép nhan, Van Phong Binh Bang va Dan
Quyén ctia WSDOT hoéc co quan lién bang/tiéu bang thich hop tién hanh diéu
tra. Trong trw&ng hop moét co quan bén ngoai xr Iy viéc diéu tra, co quan d6 sé
tuan theo cac quy trinh da dwoc théng qua dé diéu tra cac than phién vé phan
biét dbi xr, theo K& Hoach D& Muc VI hién tai cta ho.
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Chi nhitng diéu tra vién co trinh d6, dwoc dao tao bai ban mai dwoc tién hanh
nhirng cudc diéu tra nay. Khong co’ quan nao dwgc phép diéu tra than phién
chong lai chinh co quan dé.

Néu la than phién chdng lai nguw®i nhan phu, tw van hodc nha thiu theo hop déng
v&i RTC thi bd phan va/hodc co quan thich hop sé& dwoc thdong bao vé than phién
do trong vong 15 ngay.

Sau khi RTC quyét dinh phwong thirc hanh déng, ngudi than phién va ngudi bi
than phién sé& dwoc thdng béo bang van ban vé quyét dinh dé trong vong ndm (5)
ngay theo lich. Than phién sé& duwoc Diéu Phbi Vien D& Muc VI ghi vao hé so Dé
Muc VI cia RTC cung v&i co s& cho cao budc do.

Trong trwdng hop RTC dam nhan viéc diéu tra than phién, RTC sé& cho ngudi bi
than phién co hoi phan héi cac cao budc bang van ban. Nguwdi bj than phién phai
cung cap cho RTC phan héi vé cac cao budc trong vong mudi (10) ngay theo lich
ké tlr ngay nhan dwoc than phién do.

. Trong vong 60 ngay ké tr ngay nhan duwoc than phién, Biéu Phéi Vién hoac diéu

tra vién ctia co quan bén ngoai s& chuan bj bao céo diéu tra bang van ban cho
Giam Dbc biéu Hanh ciia RTC. Bao céo phai bao gém phan md ta twong thuat vé
vu viéc, danh tinh nhirng ngu®i dwoc phdng van, cac phat hién va dé xuét cach
X ly.

Dé xuét sé dwoc cb van phap ly ciia RTC xem xét, cb van c6 thé thdo luan vé bao
cdo va dé xuéat voi Didu Phéi Vién va nhan vién thich hop khac. B4o céo co thé
dwoc xem xét thém va stra dbi néu can, sau d6 dwoc Giam Dbc Piéu Hanh cla
RTC phé duyét va tré thanh bao céo chinh thirc dé& céng b cho cac bén. Trong
mét sb trudng hop, mét bén bén ngoai sé phé duyét bao cao cudi cung.

Sau khi c6 bao cdo diéu tra chinh thirc, cac cudc hop cung cap théng tin sé dwoc
lén lich v&i méi bén trong vong 15 ngay theo lich. Ca ngwdi than phién va ngudi
bi than phién déu sé& nhan dwoc mét ban bao cao diéu tra trong cac cudc hop
cung cap thoéng tin, déng thdi sé dwoc théng bao vé quyén khiéu nai twong trng
cua ho.

10. M6t ban don than phién va bao céo diéu tra cia RTC sé dwoc chuyén dén Van

Phong Binh Pang va Dan Quyén ctia WSDOT hoéc co quan giam sat thich hop
trong vong 60 ngay ké tir ngay nhan dwoc than phién.
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11.Diéu Phdi Vién sé cap nhat cac hanh dong trong Nhat Ky Than Phién lién quan
dén than phién theo D& Muc VI trong sudt moi quy trinh than phién va, theo yéu
cau, bao gém ca théng tin trong Bao C4o Muc Tiéu va Thanh Tich Hang Nam
theo D& Muc VI.

Néu khong hai long vai két qua diéu tra vé (cac) hanh vi phan biét d6i xi bi cao
budc, ngudi than ph|en hoac ngudi bi than ph|en sé dwoc thdong bao vé quyen
khiéu nai quyét dinh ctia RTC Ién co quan tiép nhan, S& Giao Théng Tiéu Bang
Washington, B Giao Thong Van Tai Hoa Ky, co quan lién bang khac cung cap
kinh phi cho chwong trinh ho&c Bé Tw Phap Hoa Ky. Nguwdi than phién phai khiéu
nai quyét dinh ctia co’ quan trong vong 180 ngay theo lich sau khi c6 quyét dinh
chinh thirc clia co' quan thich hop. Tri khi ¢ céac tinh tiét méi chwa duwgc xem
xét trwdc dé, quyét dinh chinh thiére clia co quan diéu tra sé khong dworc tai xét.

Ngoai quy trinh than phién dwoc md ta trén day, ngwai than phién cé thé nop don
than phién theo Bé Muc VI t&¢i cac van phong sau:

e Washington State Department of Transportation Office of Equity and Civil
Rights P.O. Box 47314 310 Maple Park Olympia, WA 98504-7314

e Federal Transit Administration Office of Civil Rights Attention: Title VI
Program Coordinator East Building, 5th Floor — TCR 1200 New Jersey
Ave., SE Washington, DC 20590

e United States Department of Justice Civil Rights Division Coordination and
Review Section — NWB 950 Pennsylvania Avenue NW Washington, DC
20530

Khéng c6 quy dinh nao cAm ngudi than phién ndp don than phién theo Bé Muc VI ddng
thdi cho cd Co Quan Céng Quyén Dia Phwong (LPA), WSDOT va F.
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Appendix F: Title VI Public Involvement Form
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Title VI Public Involvement Form

Funding from the United States federal government helps to pay for the Regional Transportation
Council’s (RTC) transportation programs and many of state and local transportation projects in Clark,
Klickitat, and Skamania counties. To receive this money, RTC has been asked by the federal government
to learn more about people who attend public meetings to discuss transportation plans, programs and
projects. This is information is necessary under the requirements of Title VI of the federal Civil Rights Act
of 1964.

The completion of this form is completely voluntary and it is not required that you disclose this
information to participate in this public meeting. Any completed forms will be held on file at RTC’s
office. If you have questions about the federal funding process or this request for information, please
contact RTC at 360-397-6067 or at TitleVI@rtc.wa.gov.

Project Name: Date:

Meeting Location: Name (Optional):

Gender:

O Male OFemale O Other O Prefer Not to Answer

Race/Ethnicity:
U American Indian/Alaskan Native U Asian [ Black or African American U Caucasian

U Hispanic or Latino [ Native Hawaiian/Pacific Islander O Other

O Prefer Not to Answer

Language Spoken at Home:
U English U Russian U Spanish U Vietnamese
U Chinese U Prefer not to Answer U Other

Age:
O Under 18 di18-24 0 30-45 d35-34 U 45-54
5564 6579 O 80+ [ Prefer Not to Answer

Thank you for participating!
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Appendix G: Language Assistance Plan

Southwest Washington Regional Transportation Council



