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Title VI Notice

RTC operates its programs without regard to race, color, and national
origin in accordance with applicable laws, including Title VI of the Civil
Rights Act of 1964 and related statutes. To request additional information
on RTC’s Title VI nondiscrimination requirements, or if any person believes
they have been aggrieved by an unlawful discriminatory practice under
Title VI or other applicable law and would like to file a complaint, contact
RTC at 564-397-6067 (TTY 711) or email TitleVIi@rtc.wa.gov.

Persons who do not speak or read English well may request at no cost,
language assistance, oral interpretation and/or written translation.
Contact RTC at 564-397-6067 (TTY 711) or email info@rtc.wa.gov.

American with Disabilities Act (ADA) Notice

RTC will ensure that no qualified disabled individual shall, solely on the
basis of his or her disability, be excluded from the participation in, be
denied the benefits of, or be subjected to discrimination under any of its
programs, services, or activities as provided by Section 504 of the
Rehabilitation Act of 1973 and the Americans with Disabilities Act of 1990
(ADA).

Individuals requiring reasonable accommodations may request written
materials at no cost, in alternate formats, sign language interpreters,
physical accessibility accommodations, or other reasonable
accommodations by contacting RTC at 564-397-6067 (TTY 711) or email
info@rtc.wa.gov, with two days advance notice.

Aviso del Titulo VI

RTC opera sus programas sin considerar raza, color y origen nacional, de
acuerdo con las leyes aplicables, incluyendo el Titulo VI de la Ley de
Derechos Civiles de 1964 y los estatutos relacionados. Para solicitar
informacidn adicional de los requisitos de no discriminacién de RTC Titulo
VI, o si cualquier persona cree que ha sido perjudicada por una practica
discriminatoria ilegal bajo el Titulo VI u otra ley aplicable y desearia
presentar una reclamacién, comuniquese con RTC al 564-397-6067 (TTY
711) o por correo electrénico a TitleVI@rtc.wa.gov.

Las personas que no hablan o leen inglés bien pueden solicitar asistencia
con el idioma, interpretacion oral y/o traduccidn escrita, sin costo alguno.
Comuniquese con RTC al 564-397-6067 (TTY 711) o por correo electrénico
ainfo@rtc.wa.gov.




Aviso de la Ley de Estadounidenses con Discapacidades (ADA)

RTC se asegurara de que ninguna persona discapacitada calificada,
Unicamente por su discapacidad, sea excluida de la participacidn, se le
nieguen los beneficios o sea sometida a discriminacién en cualquiera de
sus programas, servicios o actividades segun lo dispuesto. por la Seccion
504 de la Ley de Rehabilitacién de 1973 y la Ley de Estadounidenses con
Discapacidades de 1990 (ADA).

Las personas que requieran adaptaciones razonables pueden solicitar
materiales escritos sin costo, en formatos alternativos, intérpretes de
lenguaje de sefias, adaptaciones de accesibilidad fisica u otras
adaptaciones razonables comunicdndose con RTC al 564-397-6067 (TTY
711) o enviando un correo electrénico a info@rtc.wa.gov, con dos dias de
antelacion.

Paspen VI YBegomneHue

RTC npegocraBnAeT yyactne B CBOMX NPOrpaMmmax He3aBMCMMO OT pachl,
LBEeTa KOXM U HALMOHANIbHOIO NPOUCXOXAEHUA, B COOTBETCTBUMN C
NPUMEHNMbIMM 3aKOHAMM, BKAKOYAA pa3gen VI 3aKoHa O rpaKaAaHCKUX
npasax 1964 roga v cBA3aHHbIE C HUM 3aKOHOAATE/IbHbIE aKTbl. YTOObI
3anpocuUTb AONOAHUTENbHYIO MHPOpMaUMio o TpeboBaHuax RTC no
pa3aeny VI o 3anpete ANCKPUMMHALMU, UAK NOAATb Kanoby, ecnm Kakoe-
nmMbo MU0 cYMTAET, YTO OHO NOCTPALAAN0 OT HE3AKOHHOWM
OVNCKPUMUHAUMOHHOM NPaKTUKK, 3anpeLéHHoin pasaenom VI unum gpyrum
NPMMEHUMbIM 3aKOHOAATENBCTBOM, CBAXMTECL ¢ RTC no TenedoHy 564-
397-6067 (TTY 711) unun anektpoHHoM nouTe TitleVI@rtc.wa.gov.

Jlnua, KoTopble NN0X0 rOBOPAT UM YUTAKOT NO-aHIIUNCKU, MOTYT
6ecnnaTHO 3anNpPOCUTb MOMOLLb YCTHOrO U MUCbMEHHOT0 NepeBoaYMnKa.
MossoHuTe B RTC 564-397-6067 (TTY 711) nnn otnpaBbTe coobLeHne no
3/1. noyTe Ha agpec info@rtc.wa.gov.

YBegomneHue o 3akoHe 06 amepuKaHuax-uHsanmpgax (ADA)

RTC 6yaeT rapaHTMpPOBaTb, YTO HU OAUH KBAaANPULMPOBAHHbBIN MHBANA,
He ByAeT UCKNOYEH U3 YYaCTUA, INLLEH NbFOT UAWN NOABEPTHYT
OVNCKPUMMHALLMKW B paMKax 10601 M3 ero nporpamm, ycayr uam
MEePONPUATUMN, KaK 3TO NPeayCMOTPEHO, UCKAKUYUTENBHO HAa OCHOBAHMUN
ero Uam ee MHBaANAHOCTU. pa3genom 504 3akoHa o peabuantaumm 1973
roga v 3akoHom 06 amepuKkaHuax-uHBanmaax 1990 roaa (ADA).




Nlvua, KoTopbim TpebytoTcA padyMHble NpucnocobaeHnaA, moryT becnnatHo
3anpoCUTb MMCbMEHHbIe MaTepMabl B aIbTEPHATUBHbIX popmaTax, ycayrm
cypAonepeBoAYMKOB, npucnocobaeHuna ana GuUsnyeckom AoCTynHOCTU
UK gpyrue pasymHole npucnocobnenuns, ceasaswmcb ¢ RTC no tenedpoHy
564-397-6067 (TTY 711) nan no aneKTpPoHHOM noyte info@rtc.wa.gov, ¢
npeABapuUTe/ibHbIM YBEAOM/IEHWMEM 33 ABa AHSA.
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Uthig, BBIIEEABELESNHEHIZESWINE - MERWMEX
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S EMEREE NP AERMNITAMZEREFFERRPIF 18
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RTC FBREMESBIOEREAASNEAER ZEMEEREERHINE
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Thoéng bdo Tiéu dé Vi

RTC diéu hanh cac chwong trinh cia minh ma khéng phan biét ching téc,
mau da va nguén gbc qudc gia theo luat hién hanh, bao gébm cd Dé Muc VI
cta Pao Luat DAn Quyén ndm 1964 va céc luat cd lién quan. D& yéu cau
théng tin bd sung vé cac quy dinh khéng phan biét ddi xir theo P& Muc VI
clia RTC hodc néu bat ky ngudi nao cho rang minh bi nguoc ddi bdi hanh vi




phan biét déi x{r trai phap luat theo D& Muc VI hodc luat hién hanh khac
va mudn ndp don than phién, h3y lién hé v&i RTC theo s6 564-397-6067
(TTY 711) hodc email TitleVI@rtc.wa.gov.

Nhirng ngudi khéng néi hodc doc Tiéng Anh tréi chdy ¢ thé yéu cau dich
vu hd trg ngdn ngit, thong dich va/hodc bién dich mién phi. Hay lién hé véi
RTC theo s6 564-397-6067 (TTY 711) hodc email info@rtc.wa.gov.

Thong bdo vé Pao lujt Ngueri khuyét tat Hoa Ky (ADA)

RTC s& dam bao rang khong cé ca nhan khuyét tat a0 tiéu chuan nao, chi
vi tinh trang khuyét tat cia minh, s& bi loai khéi viéc tham gia, bi tir chdi
céc lgi ich hodc bi phan biét dai x(r trong bat ky chuong trinh, dich vu hodc
hoat déng ndo clia RTC nhu duoc cung cip theo Muc 504 cla Dao lujt
Phuc héi chirc ndng ndm 1973 va Dao luat Nguoi khuyét tat Hoa Ky ndm
1990 (ADA).

Nhitng ca nhan yéu cau chd & hop ly cé thé yéu cau tai liéu bang van ban
mién phi, & cac dinh dang thay thé&, thong dich vién ngon ngit ky hiéu, cho
& danh cho ngudi khuyét tat hodc chd & hop Iy khac bang céch lién hé voi
RTC theo s6 564-397-6067 (TTY 711) hodc giri email t&i info@rtc.wa.gov,
bao trwdc hai ngay.
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AMERICANS WITH DISABILITSS ACT (ADA)/SECTION 504 POLICY STATEMENT

The Southwest Washington Regional Transportation Council (RTC) will ensure that no qualified
disabled individual shall, solely on the basis of his or her disability, be excluded from the
participation in, be denied the benefits of, or be subjected to discrimination under any of its
programs, services, or activities as provided by Section 504 of the Rehabilitation Act of 1973 and
the Americans with Disabilities Act of 1990 (ADA). RTC further ensures that every effort will be
made to provide nondiscrimination in all of its programs and activities regardless of the funding
source.

For the purpose of this policy, an individual with a disability is defined as any person who:

Has a physical or mental impairment that substantially limits on or more major life
activities;

Has a record of such an impairment; or

Is regarded as having such an impairment.

RTC is committed to:

Providing reasonable accommodation for an individual with a disability to participate in
employment, activities, programs and services; and has establish procedures to allow
person with a disability to request accommodation;

Providing access to person using its facilities and attending meetings;

Providing communication access for applicants, employees, beneficiaries, and members
of the public with disabilities, including those with hearing and visual impairments that is
equally effective as communication with others. Auxiliary aids/services shall be provided
upon request to individuals with a disability, i.e., sign language, readers, braille, and large
print text. In addition, anyone with hearing or speech impairment may use 711 Relay
services to call RTC.

THE RTC ADA coordinator can answer ADA related questions and handle reasonable
accommodation requests as well as provide information or established procedures for filing
a complaint alleging discrimination on the bases of disability. The ADA coordinator can be
contacted at 564-397-6067, through email at info@rtc.wa.gov. Any questions or comments
concerning this policy should be referred to the ADA Coordinator. Attn. ADA Coordinator,
SW Washington Regional Transportation Council, PO Box 1366, Vancouver WA 98666-1366.

Ll

April 12, 2024

Matt Ransom, Executive Director Date



https://www.dol.gov/agencies/oasam/centers-offices/civil-rights-center/statutes/section-504-rehabilitation-act-of-1973https:/www.dol.gov/agencies/oasam/centers-offices/civil-rights-center/statutes/section-504-rehabilitation-act-of-1973
https://www.ada.gov/2010_regs.htm

ADA Self-Evaluation and Program Access
Plan

Introduction

The Title Il regulations prohibit discrimination by public entities on the basis of disability.
Section 504 regulations prohibit discrimination on the basis of disability in programs, services
or activities receiving federal financial assistance. As a recipient of federal funding, RTC must
comply with federal and state legislative regulations. Specifically, Title Il of ADA and Section
504 of the Rehabilitation Act apply to all activities of state and local governments, including
MPO, and require that government entities provide individuals with disabilities equal access to
all programs, services, and activities.

The intent of the ADA Title Il regulations is to ensure nondiscrimination and access for
individuals with disabilities in State and local government services. The intent of the Section
504 regulations is to prohibit discrimination on the basis of disability in programs or activities
receiving Federal financial assistance. These regulations apply to the RTC because
Metropolitan Planning Organizations (MPOs) are considered an instrumentality of one or
more state or local governments and are recipients of transportation funds from Federal
Highway Administration (FHWA) and Federal Transit Administration (FTA) in developing
transportation plans and programs.

These federal funding includes Section 104(f) and Section 133(b)(3)(7) funds from the FHWA,
and Section 5303, Section 5307 and Section 5309 funds from the FTA. As such, the RTC is
obligated to take appropriate steps to comply with Title Il and Section 504 provisions. These
provisions apply to all programs, services, and activities that the RTC has responsibility of
within their MPO region. Requirements common to these regulations include reasonable
accommodation for employees with disabilities; program accessibility; effective
communication with people who have hearing or vision disabilities; and accessible new
construction and alterations.

To address these Title Il and Section 504 requirements, applicable policies, procedures and
planning activities of the RTC were reviewed to assess if there are any barriers that limit the



ability of individuals with disabilities to fully participate in the MPO-sponsored programs and
the web-based communication activities. The results of this evaluation as well as mitigation
strategies recommended for improved accessibility are summarized in this ADA Program
Access Plan.

About RTC

RTC is a regional planning organization that develops policies and makes decisions about
transportation planning in southwest Washington. It is a forum for cities, towns, the county,
transit agencies, port districts, and state agencies to address common regional transportation
issues. RTC is designated under federal law as the MPO for Clark County, and under state law
as the Regional Transportation Planning Organization (RTPO), for Clark, Skamania and Klickitat
counties. Under state and federal mandates and an Interlocal Agreement signed by all its
members, RTC conducts and supports numerous state and federal planning, compliance and
certification programs which enable members and other jurisdictions and entities in the region
to obtain state and federal funding.

As the regional transportation planning agency, RTC does not duplicate the activities of local
and state operating agencies, but supports their needs with complementary planning and
analyses. The agency performs strategic analyses of trends, consequences, and options related
to transportation issues and air quality issues. It is a center for the collection, analysis, and
dissemination of transportation-related information vital to citizens, businesses, jurisdictions,
and governments in the region.

Members

RTC members are Clark, Skamania and Klickitat counties, 12 cities and towns within the region,
five port districts, the Washington and Oregon state departments of transportation, C-TRAN,
Portland Metro and the Washington State Legislators from the 14t, 17th, 18t 20t and 49t
legislative districts.

Table 1: RTC Membership

RTC Membership: Jurisdiction/Agency

Clark County Cowlitz Indian Tribe

Skamania County Washington State Department of Transportation
Klickitat County Port of Vancouver

City of Vancouver Port of Camas/Washougal

City of Camas Port of Ridgefield

City of Washougal Port of Skamania County

City of Battle Ground Port of Klickitat




City of Ridgefield Metro (Portland, OR)

City of La Center Oregon Department of Transportation

Town of Yacolt Legislators from the Washington State Districts:
City of Stevenson 14t District

City of North Bonneville 17t District

City of White Salmon 18t District

City of Bingen 20™ District

City of Goldendale 49 District

C-TRAN

Governance, Board, and Advisory Committees

The Board of Directors is RTC’s policy and decision-making body. The Board meets monthly
and is comprised of fourteen voting members. The fifteen state legislative members of the
14th, 17t 18t 20t and 49 districts are ex-officio non-voting members of the Board. Nine
RTC Board members are required to meet quorum. Valid votes require at least eight voting
members plus one member who can be either a voting or non-voting member.

Table 2: RTC Voting Members
Three Clark County Councilors (elected officials)

Two representatives from the City of Vancouver (elected officials)

One elected official from the City of Camas or the City of Washougal, representing Camas
and Washougal (elected officials)

One elected official from the City of Battle Ground, the City of Ridgefield, the City of La
Center or the Town of Yacolt, representing these four cities (elected officials)

One elected official from Skamania County, the City of Stevenson, the City of North
Bonneville, or the Port of Skamania County representing these 5 agencies (elected official)
One elected official from Klickitat County, the City of White Salmon, the City of Bingen, the
City of Goldendale, or the Port of Klickitat representing these 5 agencies (elected official)
The Executive Director/CEO of C-TRAN (non-elected)

The Southwest Regional Administrator of the Washington State Department of
Transportation (WSDOT) (non-elected)

One Port Commissioner from the Port of Vancouver, Port of Ridgefield, or the Port of
Camas/Washougal, representing these three ports (elected officials)

The Portland Region One Manager of the Oregon Department of Transportation (ODOT)
(non-elected)

One Councilor from Portland Metro (elected official)

The current make - up of the RTC Board of Directors and their contact information can be
found on RTC’s website — www.rtc.wa.gov/agency/board/#roster.



http://www.rtc.wa.gov/agency/board/#roster

RTC’s main advisory committee — the Regional Transportation Advisory Committee (RTAC) —
coordinates and guides the regional transportation planning program within Clark County.
This committee makes recommendations on key transportation issues to the RTC Board and is
comprised of staff from the member jurisdictions and agencies list below.

Table 3: RTAC Membership
City of Battle Ground

City of Camas

City of La Center

City of Ridgefield

City of Vancouver, Planning
City of Vancouver, Public Works
City of Washougal

Clark County, Planning
Clark County, Public Works
Town of Yacolt

Port of Camas-Washougal
Port of Ridgefield

Port of Vancouver

C-TRAN

oDoT

Portland Metro

WSDOT

Cowlitz Indian Tribe
Community in Motion
CREDC

The current membership of the Regional Transportation Advisory Committee and their contact
information can be found on RTC’s website - www.rtc.wa.gov/rtac/#members.

RTC utilizes two policy committees to oversee and coordinate transportation planning
activities for the RTPO regions of Skamania and Klickitat counties. The committees are
comprised of representatives from the jurisdictions from within each county and WSDOT. The
current membership the RTPO policy committees and their contact information can be found
on RTC’s website - www.rtc.wa.gov/agency/committees.


http://www.rtc.wa.gov/rtac/#members
https://www.rtc.wa.gov/agency/committees/

Individuals with Disabilities

The American Community Survey (ACS) administered by the US Census Bureau adopted
several disability related questions since 2000. These questions cover the six following
disability types:

1. Hearing difficulty: deaf or having serious difficulty hearing.
2. Vision difficulty: blind or having serious difficulty seeing, even when wearing glasses.

3. Cognitive difficulty: Because of a physical, mental, or emotional problem, having
difficulty remembering, concentrating, or making decisions.

4. Ambulatory difficulty: Having serious difficulty walking or climbing stairs.
5. Self-care difficulty: Having difficulty bathing or dressing.

6. Independent living difficulty: Because of a physical, mental, or emotional problem,
having difficulty doing errands alone such as visiting a doctor’s office or shopping.

The disability characteristics of civilian populations living in Clark, Skamania, and Klickitat
counties are summarized in Tables 4, 5, and 6. The table shows that approximately 12.6% of
the population in Clark County, 12.8% in Klickitat County, and 16.1% percent in Skamania
County has at least one or more disability. These add up to a total disability population of
68,203 in the 3-county area. In this disability demographic group, 20,488 people have a
hearing difficulty, 28,392 people have a cognitive difficulty, and 31,549 people have an
ambulatory difficulty. The ADA requirements are intended to serve these population groups so
that they can fully participate in the MPO and RTPO sponsored programs, services and

activities.

Table 4: Disability Characteristics of Population, Clark County

|

Total Population 501,549 100%
Disability 63,000 12.6%
Hearing difficulty 18,509 3.7%
Vision difficulty 9,294 1.9%
Cognitive difficultly 26,615 5.6%
Ambulatory difficulty 29,454 6.2%
Self-care difficulty 12,526 2.7%
Independent living difficulty 22,558 5.9%

Source: 2018-2022 American Community Survey 5-year Estimates — Table S1810



Table 5: Disability Characteristics of Population, Skamania County

Total Population 11,279 100%
Disability 1,548 12.8%
Hearing difficulty 670 5.6%
Vision difficulty 183 1.5%
Cognitive difficultly 517 4.5%
Ambulatory difficulty 721 6.2%
Self-care difficulty 248 2.1%
Independent living difficulty 367 3.7%

Source: 2018-2022 American Community Survey 5-year Estimates — Table S1810

Table 6: Disability Characteristics of Population, Klickitat County

Total Population 20,888 100%
Disability 3,655 16.1%
Hearing difficulty 1,309 5.8%
Vision difficulty 526 2.3%
Cognitive difficultly 1,260 5.8%
Ambulatory difficulty 1,419 6.5%
Self-care difficulty 588 2.7%
Independent living difficulty 1,031 5.6%

Source: 2018-2022 American Community Survey 5-year Estimates — Table S1810

Federal Requirements

This document is being developed in accordance with federal requirements outlined in Section
504 of the Rehabilitation Act of 1973, and the Americans with Disabilities Act of 1992.

Section 504 of the Rehabilitation Act of 1973

Often referred to as the civil rights act for people with disabilities, the Rehabilitation Act
requires that all organizations receiving federal funding make their programs available to
people of all abilities. It states:

No otherwise qualified [disabled] individual in the United States shall, solely by reason
of [disability], be excluded from the participation in, be denied the benefits of, or be
subjected to discrimination under any program or activity receiving federal financial
assistance.




Public agencies that receive federal funding must identify a Section 504 coordinator on its staff
who will ensure that the program, service or activity receiving the funding meets the
requirements of the law, and respond to any complaints from citizens or requests for
information from a funding agency.

Americans with Disabilities Act (ADA) — Titles | and Il

The U.S. Congress signed the ADA in 1990, and it went into effect in 1992. The ADA is a civil
rights law that prohibits discrimination against individuals with disabilities in access to jobs,
public accommodations, government services and programs, public transportation and
telecommunications. The ADA consists of five titles:

e Title I: Employment

e Title Il: State and Local Government

e Title lll: Public Accommodations and Commercial Facilities
e Title IV: Telecommunications

e Title V: Miscellaneous

Title | of the ADA prohibits private employers, state and local governments, employment

agencies and labor unions from discriminating against qualified individuals with disabilities in
job application procedures, hiring, firing, advancement, compensation, job training, and other
terms, conditions, and privileges of employment. RTC is an Equal Employment Opportunity
(EEQ) employer and adheres to the requirements of Title I.

Title Il of the ADA adopts the general prohibitions against discrimination contained in Section

504 of the Rehabilitation Act of 1973, but applies to all state and local governments, regardless
of whether or not they receive federal funding. It prohibits the RTC from denying persons with
disabilities the equal opportunity to participate in its services, programs or activities, either
directly or indirectly through contractual arrangements.

The administrative requirements contained in Title Il that apply to the RTC are:
e Designation of an ADA Coordinator responsible for overseeing Title Il compliance;
e Developing and posting and ADA Notice to the Public
e Development of an ADA complaint procedure;
e Completion of a self-evaluation of facilities, programs and services; and
e Development of a program access plan if the self-evaluation identifies any accessibility
deficiencies.



ADA Coordinator

RTC’s ADA Coordinator is responsible for ensuring that all programs and activities of RTC are
accessible to and usable by individuals with disabilities and report to the Executive Director.

ADA Coordinator

PO Box 1366

Vancouver, WA 98666-1366

Email: info@rtc.wa.gov

Phone: 564-397-6067 or 711 (WA Relay)

Request for Accommodation

Instructions about how to request accommodations (e.g. translator, barrier removal, etc.), or
documents/materials in alternate formats may be included in a letter, email, newsletter or
website used to announce, invite or promote an RTC program, service or activity. If this
information is not provided, please contact the RTC’s ADA Coordinator to make your request
(see contact information above). Please make requests for accommodation at meetings or
events at least two days in advance.

Requests for accommodation at an RTC meeting or event should include:

e The requestor’s name, address, email and telephone number (if any)

e Adescription of the program, service or activity where the accommodation is required
e The location of the program, service or activity

e A brief description of why the accommodation is needed

Requests for materials in alternate formats should include:

e The requestor’s name, address, email and telephone number (if any)

e The name or description of the document or materials to be reformatted

e What type of format is desired (e.g. Braille, audio recording, computer disk, etc.)
e A brief description of why the alternate format is needed

The ADA Coordinator will respond to the request within 2 calendar days or in advance of a
scheduled meeting or event. If the response does not satisfactorily resolve the issue, the
requestor may file a formal grievance with RTC. All requests for accommodations and alternate
formats will be kept on file for at least three years.



Filing a Complaint

Any individual may exercise their right to file a complaint with RTC, if that person believes that
they or any other program beneficiaries have been subjected to unequal treatment or
discrimination, in their receipt of benefits/services or on the grounds of their disability. RTC
will make a concerted effort to resolve complaints informally at the lowest level, using the
agency’s following complaint procedures. Complaint forms are available on RTC’s website at
www.rtc.wa.gov/info/ada.

These procedures apply to all disability complaints filed under Section 504 of the
Rehabilitation Act of 1973 and the Americans with Disabilities Act of 1990 (ADA), relating to
any program or activity administered by RTC or its subrecipients, consultants, and/or
contractors.

Any individual, group of individuals, or entity that believes they have been subjected to
discrimination prohibited by ADA nondiscrimination provisions may file a written complaint
with RTC’s ADA Coordinator. A formal complaint must be filed within 180 calendar days of the
alleged occurrence or when the alleged discrimination became known to the complainant. The
complaint must meet the following requirements:

e Complaint shall be in writing and signed by the complainant(s).

e Include the date of the alleged act of discrimination (date when the complainant(s)
became aware of the alleged discrimination; or the date on which that conduct was
discontinued or the latest instance of the conduct).

e Present a detailed description of the issues, including names and job titles of those
individuals perceived as parties in the complained-of incident.

Written complaints may be submitted to RTC as follows:

e By mail to the ADA Coordinator at: Attn: ADA Coordinator, PO Box 1366, Vancouver,
WA 98666-1366

e In person at RTC offices located at 1300 Franklin Street, Suite 185, Vancouver, WA
98660. Normal office hours are 8:00 am to 5:00 pm Monday through Friday. It is
recommended to call 564-397-6067 (TTY 711) prior to visiting to ensure offices are
open.

Complaints received by fax or e-mail will be acknowledged and processed, once the
identity(ies) of the complainant(s) and the intent to proceed with the complaint have been


http://www.rtc.wa.gov/info/ada/

established. For this, the complainant is required to mail a signed, original copy of the fax or e-
mail transmittal for RTC to be able to process it.

Complaints received by telephone will be reduced to writing and provided to the complainant
for confirmation or revision before processing. A complaint form will be forwarded to the
complainant for him/her to complete, sign, and return to RTC for processing.

Upon receipt of the complaint, the ADA Coordinator or their designee will determine its
jurisdiction, acceptability, and need for additional information, as well as investigate the merit
of the complaint. Complaints submitted with incomplete information may result in delayed
investigations and responses. A complaint may be dismissed for the following reasons:

e The complainant requests the withdrawal of the complaint.

e The complainant fails to respond to repeated requests for additional information
needed to process the complaint.

e The complainant cannot be located after reasonable attempts.

Once the complaint has been received by RTC, RTC’s ADA Coordinator or their designee will
review the complaint and the complainant will be notified in writing if the complaint will be
reviewed by RTC within five calendar days. The complaint will receive a case number and will
then be logged in RTC’s records identifying its basis and alleged harm.

Within 30 calendar days of the acceptance of the complaint, RTC will respond in writing to the
complaint that summarizes the allegations and findings. If the complainant does not agree
with the findings and would like to appeal, a written notification from the complainant must
be received within 30 calendar days from receipt of the findings letter.

RTC’s Executive Director shall promptly consider the appeal and consideration of the appeal
will be based upon the written appeal and accompanying documentation. At the discretion of
the Executive Director, the appeal process may include a meeting with the appealing party.

RTC’s Executive Director will, within a reasonable time, but not to exceed 60 calendar days
from receipt of the appeal by RTC, issue a written decision to the appealing party. The decision
shall include an explanation of the reasons for the decision and any facts that were considered
in rendering the decision. The decision by the Executive Director or designee shall constitute
the final administrative determination by RTC.

These procedures do not deny the right of the complainant to file formal complaints with
other state or federal agencies, or to seek private counsel for complaints alleging
discrimination. An ADA complaint may be filed with any of the following offices:



Washington State Department of Transportation
Office of Equal Opportunity, ADA Program

310 Maple Park Avenue SE

P.O. Box 47300

Olympia, WA 98504-7300

Email: wsdotada@wsdot.wa.gov

Federal Highway Administration
Office of Civil Rights

8th Floor E81-105

1200 New Jersey Avenue, SE
Washington, DC 20590

Email: CivilRights.FHWA@dot.gov

Federal Transit Administration Office of Civil Rights
Attn: Complaint Team East Building, 5th Floor — TCR

1200 New Jersey Avenue, SE
Washington, DC 20590
Email: FTACivilRightsCommunications@dot.gov

United States Department of Justice
Civil Rights Division

950 Pennsylvania Avenue, NW
Washington DC, 20530-0001
Phone: (855) 856-1247

RTC follows Washington State records retention guidelines promulgated by the State’s

Secretary of State. Pursuant to those guidelines, RTC retains complaint records for six (6) years

after resolution, completion, or closure of the complaint

State Requirements

The Washington State Department of Transportation (WSDOT) provides Section 504 and ADA
compliance guidance to local agencies through Chapter 29 of the Local Agency Guidelines

(LAG) Manual. The LAG Manual was last updated in June 2021 and clearly explains which

requirements apply to agencies by staff size as well as providing references to the applicable

regulations.



Self-Evaluation and Program Access Plan

The Self-Evaluation is the RTC's internal assessment of the accessibility of its facilities, policies,
programs, services and activities. The initial assessment was completed in 2018 and included
an assessment of accessibility of RTC's communications and publications as well as a site
assessment of public facilities utilized for offices and meetings. RTC completes an annual
review of the Program Access Plan and makes any necessary changes as needed. The most
recent major update to the Plan was made in 2024.

Policies, Programs, Services and Activities

Communication and engagement with the public is crucial to the activities and mission of RTC.
Findings of the evaluation of the accessibility of RTC’'s communications with the public, other
agency staff, RTC committees and the RTC Board are below:

Notice, Responsible Employee, And Grievance Procedure

Title Il regulations require RTC to inform the public of the rights and protections provided by
the ADA for access to public programs, services, and activities. RTC has provided notice of
program accessibility, ADA policy, the ADA complaint form, complaint procedures, and contact
information for the ADA Coordinator on RTC’s website at www.rtc.wa.gov/info/ADA.

Implementation Strategies

- Continue to provide the contact information for RTC's ADA Coordinator in
publications and on RTC’s website.

- Continue to provide a public notice of RTC's commitment for providing accessible
services to the public.

- Continue to publish a complaint procedure to provide fair and prompt resolution of
accessibility-related complaints.

- Increase outreach to people with disabilities and the organizations that serve them
to provide information about possible modifications and the accessibility of
services, programs, and activities.

- Continue to provide notice of the availability of program modifications, alternative
formats of materials, and auxiliary aids.

- Continue to maintain RTC’s website to address and inform the public on RTC's
obligation under Title Il of the ADA.



Customer Service

RTC continues to address the physical accessibility needs of individuals visiting RTC offices or

attending RTC meetings and events. RTC has fully embraced and encourages the use of

electronic communication tools to communicate with the public.

Implementation Strategies

Include Washington Relay 711 as a contact option in email signatures.

Post a Notice of Program and Service Accessibility flyer in the RTC office/lobby and
on RTC’s website (Appendix C).

Ensure the public has easy access to information about requesting modifications
and understanding who to contact.

Ensure that requests and outcomes are tracked.

Public Meetings and Events

RTC works diligently to ensure that RTC meetings and events are open and accessible to all

persons, regardless of disability. To further provide notice to the public of RTC's ADA policy

and the availably of accommodations, RTC posts a Notice of Program and Service Accessibility

flyer at entrance to every RTC meeting or event (Appendix C).

Implementation Strategies

Continue to ensure that public meetings are held in accessible facilities .

Provide agendas and other meeting materials in alternative formats when
requested.

Ensure the public has easy access to information about requesting modifications
and understanding who to contact.

Provide the opportunity to participate in public meetings remotely using
technology such as a telephone, video, or other digital means

Display the following notice on meeting agendas and web pages providing agendas
and other meeting material:



Individuals may request this written material in alternate formats by contacting
RTC at 564-397-6067 (TTY 711) or email info@rtc.wa.gov, with two days advance
notice.

Espafiol | Spanish, Pycckuii | Russian, 13X | Chinese, Tiéng viét | Vietnamese
visit www.rtc.wa.gov/info/titleVlI or www.rtc.wa.gov/info/ADA

Print Materials and Documents

RTC produces a variety of printed documents and materials for public use, including plans,
studies, reports, maps and forms. RTC’s major documents, such as the Regional Transportation
Plan, Transportation Improvement Program, Unified Planning Work Program, and Title VI Plan
are published with the following notice informing the public of the availability of alternative
formats:

Implementation Strategies

- Ensure alternative formats to printed and online information is made available
upon request, addressing each request on an individual basis.

- Ensure assistance is provided upon request in filling out forms when alternative
formats are unavailable or infeasible.

- Develop and implement standard templates for producing accessible materials that
are consistent with RTC’s style guide.

- Include the following notice on print materials:

RTC will ensure that no qualified disabled individual shall, solely on the
basis of his or her disability, be excluded from the participation in, be
denied the benefits of, or be subjected to discrimination under any of its
programs, services, or activities as provided by Section 504 of the
Rehabilitation Act of 1973 and the Americans with Disabilities Act of 1990
(ADA).

Individuals requiring reasonable accommodations may request written
materials in alternate formats, sign language interpreters, physical
accessibility accommodations, or other reasonable accommodations by
contacting RTC at 564-397-6067 (TTY 711) or email info@rtc.wa.gov, with
two days advance notice.



Program Participation

RTC’s activities focus primarily on long-range, regional transportation planning and the
implementation of those planning efforts through the Regional Transportation Improvement
Program (TIP). RTC engages in public outreach and engagement as plans are developed and
the RTC Board engages in policy discussion and decision making. Individuals must be able to
access all programs, services, and activities, regardless of disability.

Implementation Strategies

- Continue outreach to people with disabilities and the organizations that serve them
to ensure program accessibility.

- Provide reasonable modifications to program participants with disabilities to
include them in regular programs to the maximum extent possible.

- Ensure the public has easy access to information about requesting modifications
and understanding who to contact.

Website

RTC uses its website as a major means of communicating with the public and making its plans,
report, studies and other publications available. RTC’s website also serves a significant tool to
solicit and gather public input regarding its work program. RTC is committed to ensuring the
following elements are utilized on the website:

Implementation Strategies

- Ensure that RTC’s website is in compliance with Section 508 digital accessibility
standards.

- Include the option of Washington Relay 711 as an option for where all phone
numbers are found on the website.

- More consistently include Alt Text for all images.

- Ensure that all fillable electronic forms are accessible by computer screen reading
software for those with sight limitations.

- Continue to ensure that published PDF documents are created in Adobe Acrobat
from the original document and not scanned document.



- Continue the use of an accessibility options widget that allows individuals with
disabilities to customize the website to meet their needs.

Contracting

RTC currently use criteria that do not discriminate based on disability when selecting
contractor, consultants or vendors for RTC projects or services. However, federal regulations
also require that any outside contractors receiving RTC funding, or receiving federal funding
through the RTC, comply with the requirements and regulations of Title Il of the ADA and
Section 504 of the Rehabilitation Act.

Implementation Strategies

- Ensure that contractors, consultants or vendors providing or delivering services
follow ADA regulations.

- Include a statement in all Requests for Proposals, Requests for Qualifications,
contracts and other bid solicitation documents explaining that businesses,
organizations or individuals contracting with RTC must comply with Title Il of the
ADA and Section 504 of the Rehabilitation Act of 1973.

- Monitor any public programs and activities provided by contractors, consultants or
vendors to ensure continued accessibility.

Staff Training

The ADA Coordinator is responsible for ADA related training and will ensure that new staff
review will participate in ADA training opportunities as well as keeping staff updated on ADA

requirements.

Implementation Strategies

- Ensure that RTC staff is knowledgeable about policies, and procedures for providing
accessible services, programs, and activities to the public.

- Ensure that RTC staff is knowledgeable about procedures for responding to
requests for modifications.

- Identify ADA training opportunities and coordinate with staff members to attend
trainings.



Televised and Audiovisual Information

RTC uses televised and audiovisual information as a means for disseminating public
information through presentations. All televised and audiovisual information, including
PowerPoint presentations, must be accessible to people with disabilities. As RTC continues to
use online communication platforms, it is increasingly important that all communication tools
maintain accessibility as technology changes.

Implementation Strategies

- Provide alternative formats upon request to audiovisual presentations produced by
the RTC or its contractors.

- Review RTC presentations, videos, and recordings of meetings to identify potential
barriers to accessibility and corresponding solutions.

- Encourage staff when presenting to read the slides and describe the graphic
content of PowerPoint or other visual presentations.

- Ensure that televised and audiovisual communications with people with disabilities
is as effective as televised and audiovisual communications with others.

Telecommunications

RTC recognizes that devices like cell phones, texting, and instant messaging provide options for
people to communicate in more accessible formats. However, provision of alternative
communication technologies such as teletypewriters (TTY), telecommunication display devices
(TDDs), or relay services (TRS) is still required under the ADA for communicating with the
public.

Implementation Strategies

- Include the option of Washington Relay 711 as an option for where all phone
numbers are found on the website and on documents.

- Ensure that responses to calls from a telecommunications relay service are handled
in the same manner as responding to other telephone calls.

- Ensure that telecommunications with people with disabilities is as effective as
communications with others.

- Ensure that responses to calls from a telecommunications relay service are handled
in the same manner as responding to other telephone calls.

- Train staff on the use of alternative communication technologies.



Public Facilities

RTC physical spaces include RTC offices and locations for public meetings and events. RTC staff
works diligently to ensure that the location of RTC meetings and events are open and
accessible to all persons, regardless of disability.

RTC Office

RTC ‘s office is located at 1300 Franklin St., Suite 185, Vancouver, WA 98660. This building
serves as the main public building for Clark County and was built to ADA standards in 2003.
The parking lots, building entryways, hallways, offices, conference rooms, and restrooms are
all in compliance with ADA standards. The building is service by several C-TRAN transit lines.
The county’s accessibility survey report for the building can be found on the county website -
www.clark.wa.gov/general-services/accessibility-survey-reports.

Public Meeting Locations

RTC utilizes a number of meeting locations to provide the public with various locations to
access RTC programs and services. The following locations see regular use by RTC for meetings
and other public events. The parking lots, building entryways, hallways, offices, conference
rooms, and restrooms at all of these locations are all in compliance with ADA standards. All 3
locations are serviced by at least one C-TRAN transit line.

Vancouver City Hall
415 W. 6% Street
Vancouver, WA 98660

Vancouver Community Library
901 C Street
Vancouver, WA 98600

C-Tran Fisher’s Landing Transit Center
3501 SE 164" Ave.
Vancouver, WA 98683

Implementation Strategies

- Provide information about the accessibility of RTC office and public meeting
locations on applicable publications, including RTC's website.

- Ensure that the public can obtain information regarding the existence and location
of accessible facilities, entrances, and elements within facilities


http://www.clark.wa.gov/general-services/accessibility-survey-reports

- Ensure existing facilities used by RTC for public meetings and office locations are
properly maintained in and in working order to provide accessibility for people with
disabilities.

- Ensure that any new public meeting locations used by RTC or new RTC office
locations meet accessibility requirements.

Questions

For questions on the RTC’s ADA Self-Evaluation and Program Access Plan or procedures, please
contact RTC’s ADA Coordinator at 564-397-6067 or info@rct.wa.gov. For information on RTC's
work program or publications, including reports, data forecasting, maps, other information
available for use, current public comment periods and meetings open to the public, visit RTC's
website at www.rtc.wa.gov.


http://www.rtc.wa.gov/

Appendix A: ADA Complaint Form and Procedures



ADA Complaint Form

If you would like to submit a disability complaint to the Southwest Washington Regional
Transportation Council that is not related to a Title VI complaint, please fill out the form below
and send it to: Southwest Washington Regional Transportation Council, Attn: ADA Coordinator,
PO Box 1366, Vancouver, WA 98666-1366. For translation or assistance, or for a copy of RTC’s
ADA Self-Evaluation and Program Access Plan, see www.rtc.wa.gov/info/ADA or contact
info@rtc.wa.gov.

Name
Address City Zip
Phone: Home Work Mobile

Best time of day to contact you about this complaint:

Email:

Basis of Complaint:

Date of alleged incident:

Who discriminated against you?

Name

Name of Organization
Address City Zip
Telephone

Explain what happened, why you believe it happened, and how you were discriminated against.
Indicate who was involved. Be sure to include how other persons were treated differently than
you. If you have any other information about what happened, please attach supporting
documentation to the form. (Attach additional pages if more space is needed.)



What remedy are you seeking for the alleged discrimination? Please note that this process will
not result in the payment of punitive damages or financial compensation.

List any other persons that we should contact for additional information in support of your
complaint. Please list their names, phone numbers, address, email address below.

Have you filed your complaint, grievance, or lawsuit with any other agency or court?
Who

When

Status (pending, resolved, etc.)




Result, if known

Complaint number, if known

Do you have an attorney in this matter?

Name (print)

Phone

Address

City

Zip

Signed

Date




Filing a Complaint

Any individual may exercise their right to file a complaint with RTC, if that person believes that
they or any other program beneficiaries have been subjected to unequal treatment or
discrimination, in their receipt of benefits/services or on the grounds of their disability. RTC
will make a concerted effort to resolve complaints informally at the lowest level, using the
agency’s following complaint procedures. Complaint forms are available on RTC's website at
www.rtc.wa.gov/info/ada.

These procedures apply to all disability complaints filed under Section 504 of the
Rehabilitation Act of 1973 and the Americans with Disabilities Act of 1990 (ADA), relating to
any program or activity administered by RTC or its subrecipients, consultants, and/or
contractors.

Any individual, group of individuals, or entity that believes they have been subjected to
discrimination prohibited by ADA nondiscrimination provisions may file a written complaint
with RTC’s ADA Coordinator. A formal complaint must be filed within 180 calendar days of the
alleged occurrence or when the alleged discrimination became known to the complainant. The
complaint must meet the following requirements:

e Complaint shall be in writing and signed by the complainant(s).

¢ Include the date of the alleged act of discrimination (date when the complainant(s)
became aware of the alleged discrimination; or the date on which that conduct was
discontinued or the latest instance of the conduct).

e Present a detailed description of the issues, including names and job titles of those
individuals perceived as parties in the complained-of incident.

Written complaints may be submitted to RTC as follows:

e By mail to the ADA Coordinator at: Attn: ADA Coordinator, PO Box 1366, Vancouver,
WA 98666-1366

e In person at RTC offices located at 1300 Franklin Street, Suite 185, Vancouver, WA
98660. Normal office hours are 8:00 am to 5:00 pm Monday through Friday. It is
recommended to call 564-397-6067 (TTY 711) prior to visiting to ensure offices are
open.


http://www.rtc.wa.gov/info/ada

Complaints received by fax or e-mail will be acknowledged and processed, once the
identity(ies) of the complainant(s) and the intent to proceed with the complaint have been
established. For this, the complainant is required to mail a signed, original copy of the fax or e-
mail transmittal for RTC to be able to process it.

Complaints received by telephone will be reduced to writing and provided to the complainant
for confirmation or revision before processing. A complaint form will be forwarded to the
complainant them to complete, sign, and return to RTC for processing.

Upon receipt of the complaint, the ADA Coordinator or their designee will determine its
jurisdiction, acceptability, and need for additional information, as well as investigate the merit
of the complaint. Complaints submitted with incomplete information may result in delayed
investigations and responses. A complaint may be dismissed for the following reasons:

e The complainant requests the withdrawal of the complaint.

e The complainant fails to respond to repeated requests for additional information
needed to process the complaint.

e The complainant cannot be located after reasonable attempts.

Once the complaint has been received by RTC, RTC’s ADA Coordinator or their designee will
review the complaint and the complainant will be notified in writing if the complaint will be
reviewed by RTC within five calendar days. The complaint will receive a case number and will
then be logged in RTC’s records identifying its basis and alleged harm.

Within 30 calendar days of the acceptance of the complaint, RTC will respond in writing to the
complaint that summarizes the allegations and findings. If the complainant does not agree
with the findings and would like to appeal, a written notification from the complainant must
be received within 30 calendar days from receipt of the findings letter.

RTC’s Executive Director shall promptly consider the appeal and consideration of the appeal
will be based upon the written appeal and accompanying documentation. At the discretion of
the Executive Director, the appeal process may include a meeting with the appealing party.

RTC’s Executive Director will, within a reasonable time, but not to exceed 60 calendar days
from receipt of the appeal by RTC, issue a written decision to the appealing party. The decision
shall include an explanation of the reasons for the decision and any facts that were considered
in rendering the decision. The decision by the Executive Director or their designee shall
constitute the final administrative determination by RTC.



These procedures do not deny the right of the complainant to file formal complaints with
other state or federal agencies, or to seek private counsel for complaints alleging
discrimination. An ADA complaint may be filed with any of the following offices:

Washington State Department of Transportation
Office of Equal Opportunity, ADA Program

310 Maple Park Avenue SE

P.O. Box 47300

Olympia, WA 98504-7300

Email: wsdotada@wsdot.wa.gov

Federal Highway Administration
Office of Civil Rights

8th Floor E81-105

1200 New Jersey Avenue, SE
Washington, DC 20590

Email: CivilRights.FHWA@dot.gov

Federal Transit Administration Office of Civil Rights
Attn: Complaint Team East Building, 5th Floor — TCR
1200 New Jersey Avenue, SE

Washington, DC 20590

Email: FTACivilRightsCommunications@dot.gov

United States Department of Justice
Civil Rights Division

950 Pennsylvania Avenue, NW
Washington DC, 20530-0001
Phone: (855) 856-1247

RTC follows Washington State records retention guidelines promulgated by the State’s
Secretary of State. Pursuant to those guidelines, RTC retains complaint records for six (6) years
after resolution, completion, or closure of the complaint.



Formulario de queja ADA

Si desea presentar una queja por discapacidad al Consejo Regional de Transporte del Suroeste
de Washington que no esté relacionada con una queja del Titulo VI, complete el formulario a
continuacion y envielo a: Southwest Washington Regional Transportation Council, Attn: ADA
Coordinator, PO Box 1366, Vancouver, WA 98666-1366. Para obtener traduccién o asistencia,
o para obtener una copia del Plan de acceso al programa y autoevaluacion de la ADA de RTC,
consulte www.rtc.wa.gov/info/ADA o comuniquese con info@rtc.wa.gov.

Nombre
Direccién Ciudad Cddigo postal
Teléfono: Casa Trabajo Movil

Mejor momento del dia para ponerse en contacto con usted en relacidn con esta reclamacion:

Correo electrénico:

Base de la reclamacion:

Fecha del presunto incidente:

éQuién le discrimino?

Nombre

Nombre de la organizacién

Direccién Ciudad Cddigo postal

Teléfono




Explique lo que sucedio, por qué cree que sucedio y como se le discrimind. Indique quién estuvo
involucrado. Asegurese de incluir como se tratd a otras personas de forma diferente a usted. Si
tiene cualquier otra informacion sobre lo que sucedid, adjunte la documentacion de respaldo al
formulario. (Adjunte pdginas adicionales si se necesita mds espacio).

¢Qué remedio busca para la presunta discriminacion? Tenga en cuenta que este proceso no
resultard en el pago de dafios punitivos o compensacion financiera.

Enumere cualquier otra persona con la que debamos ponernos en contacto para obtener
informacion adicional que respalde su reclamacion. Enumere sus nombres, nimeros de
teléfono, direccion y direccion de correo electrénico a continuacion.

¢Ha presentado su reclamacion, queja o demanda ante cualquier otra agencia o tribunal?
Quién
Cuando

Estatus (pendiente, resuelto, etc.)

Resultado, si se conoce




Numero de reclamacion, si se conoce
¢ Tiene un abogado en este asunto?

Nombre (en letra de imprenta)

Direccién

Firmado

Ciudad

Teléfono

Cédigo postal

Fecha




Presentar una queja

(placeholder for translated procedures)



dopma anobbi ADA

Ecnn Bbl XoTUTE NoAaThb Xanoby 06 MHBaIMAHOCTM B PermoHanbHbIN TPAaHCNOPTHbLIN COBET
HOro-3anagHoro BalMHITOHa, KOTOpPasA He cBA3aHa ¢ }Kanoboi no Pasgeny VI, 3anonHuTe
dopMy HUXKe 1 oTnpasbTe ee No agpecy: Southwest Washington Regional Transportation
Council, Attn: ADA Coordinator, PO Box 1366, Vancouver, WA 98666-1366. [1na nepesoaa unu
NMOMOLLM, a TaK¥Ke gNAa noayvyeHmnsa Konum MnaHa camooueHkn ADA n gocTtyna K nporpamme
RTC noceTtute cant www.rtc.wa.gov/info/ADA nnau ceaxkutecb no agpecy info@rtc.wa.gov.

Nms, pamnnns

agpec ropog, NHAOEKC

Ten: pom. pab. Mob.

Nyywee Bpema AHA, 4ToObI CBA3ATLCA C BAMM MO NOBOAY 3TOM Xanobbl:

Email:

OUCKPUMUHAUUOHHbIU MPU3HAK:

Jama npednonazaemoezo uHyudeHma:
Kmo eac duckpumuHuposan?
Uma, pammnnns

HasBaHue opraHusaumu

aapec ropog, NHAOEKC

TEN.




ObvAcHUMe, Ymo rnpou3ows10, noYyemy, rno sawemy MHeHUI, 3Mo MPoU30Ws10, U KAK 8bl
nodsepesucst OUCKPUMUHAYUU. YKaxcume, Kmo 8 amom y4yacmeoesasn. 06s3amesnsHO
yKaxcume, 8 YéM COCmMosAa pasHUYya obpawieHusa ¢ eamu, U c Opyaumu aodbmu. Ecau 'y sac
ecmob Kakasa-nubo Opyaas UHGopmayus o npousoweowem, npuaoxcume K gpopme
noomeepxcoaroujue 0oKymeHmel. (ecau mpebyemcsa 6onbwe mecma, npukpenume
donosHUMesnbHble CMpPaHuUybl.)

lpumeHeHuUA Kakux mep rpasosoli 3auyumel 86l dobusaemecs 8 c8A3U ¢ rnpednonazaemoli
duckpumuHayueli? Obpamume sHUMAaHUe, Ymo 3mo pa3bupamenscmao He ripusedem K
sblnsame wWmpagHoIx CAHKYUU uau huHaHco8ol KoMmneHcayuu.

Mepeyucaume scex Opyaux AU, C KOMOPLIMU HaM caedyem c8A3aMbcA 014 NOAyYeHUSA
dononHumernsHol uHgopmayuu 8 obocHosaHue sawell #aan06bl. Hanuwume ux UMeHa,
¢amunuu, Homepa mesnegoHos, adpeca, adpeca 3AeKMpPOHHOU NoYMeol HUMCE.




lModasanu au sl c80t0 HaM006y UAU UCKOBOE 3a58/1€HUE 8 KaKoe-1ubo dpyzoe yypercoeHue
uau cyo?

Komy

Korga

ctatyc (B paboTe, peweHo, 1 np.)

pe3ynbTaT, eC/n N3BecTeH
No 3asBaeHusa, ecnm U3BeCTHO

Ecmeb nu y sac adsokam no asmomy deny?

Nms, bammnma (nevyaTHbiMM ByKBamm) Ten.

aapec ropoa NHAOEKC

KTO nognucan AaTta




Mopaua »kanobbl

(placeholder for translated procedures)
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(placeholder for translated procedures)



Mau don khiéu nai ADA

Néu ban muébn gt khiéu nai vé tinh trang khuyét tat té¢i Hoi ddng Giao théng Khu vwc
Tay Nam Washington ma khéng lién quan dén khiéu nai Tiéu dé VI, vui ldng dién vao
biéu mau bén dwdi va giri dén: Southwest Washington Regional Transportation
Council, Attn: ADA Coordinator, PO Box 1366, Vancouver, WA 98666-1366. Dé dich
thuat ho&c hé tro hodc dé cé ban sao Ké& hoach tiép can chwong trinh va tw danh gia
ADA cua RTC, hay xem www.rtc.wa.gov/info/ADA hoac lién hé v&i info@rtc.wa.gov.

Tén
Dia Chi Thanh Phé Ma Zip

Dién Thoai:Nha Riéng Noi Lam Viéc
Di Bong
Thoi gian phu hop nhét trong ngay dé lién hé véi quy vi vé don than phién nay:

Email:

Co Sé& Than Phién:

Ngay xay ra vu viéc bj cao budc:

Ai da c6 hanh vi phan biét dbi xir véi quy vi?

Tén

Tén T6 Chuc

Dia Chi Thanh Phé
Ma Zip

bién Thoai




Gigi thich sw viéc da dién ra, ly do vi sao quy vj cho rang hanh vi phan biét déi x& da
X3y ra va quy vj da bj phan biét déi xtr nhw thé nao. Cho biét nhitng nguoi da tham gia.
Hay nhé dé cép dén viée nhitng ngudi khac duoc dbi xir khac véi quy vi nhuw thé nao.
Néu quy vi c6 bat ky théng tin nao khac vé sw viéc da dién ra, vui long dinh kém tai liéu
hé tro vao mau don. (Pinh kém thém trang néu céan thém ché tréng.)

Quy vj dang tim kiém bién phap khac phuc nao cho hanh vi phan biét déi xcr bj céo
budc? Xin lwu y la quy trinh nay sé khong dan dén vigc thanh toan cac khoan boi
thurong thiét hai hodc bdi thuong tai chinh.

Liét ké bat ky ca nhan nao khac ma ching toi nén lién hé dé biét thém thong tin nham
hoé tro than phién cda quy vi. Vui long ghi tén, s6 dién thoai, dia chi, dia chi email cta
ca nhén dé duwdoi day.

Quy vj da nép don than phién, khiéu nai hodc khéi kién I&én bét ky co quan hodc tda an
nao khac chwa?

Nguwoi nhan




Thoi gian

Tinh trang (dang ch& gidi quyét, da giadi quyét, v.v.)

Két qua néu biét

S6 don than phién, néu biét

Quy vj c6 thué luat sw hé tro van dé nay khéng?

Tén (viét in hoa) Pién Thoai

bia Chi Thanh Phé

Zip

Chir Ky Ngay




Nop don khiéu nai

(placeholder for translated procedures)



Appendix B: ADA Policy Statement



AMERICANS WITH DISABILITIES ACT (ADA)/
SECTION 504 POLICY STATEMENT

The Southwest Washington Regional Transportation Council (RTC) will ensure that no qualified
disabled individual shall, solely on the basis of his or her disability, be excluded from the
participation in, be denied the benefits of, or be subjected to discrimination under any of its
programs, services, or activities as provided by Section 504 of the Rehabilitation Act of

1973 and the Americans with Disabilities Act of 1990 (ADA). RTC further ensures that every
effort will be made to provide nondiscrimination in all of its programs and activities regardless
of the funding source.

For the purpose of this policy, an individual with a disability is defined as any person who:

e Has a physical or mental impairment that substantially limits on or more major life
activities;

e Has arecord of such an impairment; or

e Isregarded as having such an impairment.
RTC is committed to:

e Providing reasonable accommodation for an individual with a disability to participate in
employment, activities, programs and services; and has establish procedures to allow
person with a disability to request accommodation;

e Providing access to person using its facilities and attending meetings;

e Providing communication access for applicants, employees, beneficiaries, and members
of the public with disabilities, including those with hearing and visual impairments that
is equally effective as communication with others. Auxiliary aids/services shall be
provided upon request to individuals with a disability, i.e., sign language, readers,
braille, and large print text. In addition, anyone with hearing or speech impairment may
use 711 Relay services to call RTC.

THE RTC ADA coordinator can answer ADA related questions and handle reasonable
accommodation requests as well as provide information or established procedures for filing a
complaint alleging discrimination on the bases of disability. The ADA coordinator can be
contacted at 397-564-6067, through email at info@rtc.wa.gov.


https://www.dol.gov/agencies/oasam/centers-offices/civil-rights-center/statutes/section-504-rehabilitation-act-of-1973https:/www.dol.gov/agencies/oasam/centers-offices/civil-rights-center/statutes/section-504-rehabilitation-act-of-1973
https://www.dol.gov/agencies/oasam/centers-offices/civil-rights-center/statutes/section-504-rehabilitation-act-of-1973https:/www.dol.gov/agencies/oasam/centers-offices/civil-rights-center/statutes/section-504-rehabilitation-act-of-1973
https://www.ada.gov/2010_regs.htm

Any questions or comments concerning this policy should be referred to the ADA Coordinator.
Attn. ADA Coordinator, SW Washington Regional Transportation Council, PO Box 1366,
Vancouver WA 98666-1366.

MA April 12, 2024

Matt Ransom, Executive Director Date




LEY DE ESTADOUNIDENSES CON DISCAPACIDADES (AMERICANS WITH
DISABILITIES ACT ADA)/DECLARACION DE POLITICA DE LA SECCION 504

El Consejo Regional de Transporte del Suroeste de Washington (RTC) se asegurara de que
ninguna persona discapacitada calificada, Unicamente sobre la base de su discapacidad, sea
excluida de la participacion en, sea denegada a los beneficios de, o sea objeto de
discriminacidn en virtud de cualquiera de sus programas, servicios o actividades segun lo
dispuesto por la Seccién 504 de la Ley de Rehabilitacion de 1973 y la Ley de Estadounidenses
con Discapacidades de 1990 (Americans with Disabilities Act, ADA). RTC garantiza ademas que
se hard todo lo posible por no discriminar en todos sus programas y actividades,
independientemente de la fuente de financiamiento.

Para los propdsitos de esta péliza, una persona con discapacidad se define como cualquier
persona que:

e Tiene un deterioro fisico o mental que limita sustancialmente una o mas de las
actividades vitales importantes;

e Tiene un registro de dicho deterioro; o
e Se considera que tiene tal deterioro.
RTC se compromete a:

e Proporcionar adaptaciones razonables para que una persona con discapacidad
participe en el empleo, actividades, programas y servicios; y ha establecido
procedimientos para permitir que la persona con discapacidad solicite
adaptaciones;

e Proporcionar acceso a la persona que utiliza sus instalaciones y asiste a reuniones;

e Proporcionar acceso a la comunicacidn para solicitantes, empleados, beneficiarios y
miembros del publico con discapacidades, incluidos aquellos con discapacidad
auditiva y visual que sea igual de eficaz que la comunicacién con otros. Se
proporcionaran ayudas/servicios auxiliares a personas con discapacidad, es decir,
lenguaje de sefias, lectores, braille y texto en letra grande. Ademas, cualquier
persona con discapacidad auditiva o del habla puede utilizar los servicios de 711
Relay para llamar al RTC.

La coordinadora de ADA de RTC puede responder a preguntas relacionadas con la ADA 'y
gestionar solicitudes de adaptacion razonables, asi como proporcionar informacion o
procedimientos establecidos para presentar una reclamacién alegando discriminacion por
motivos de discapacidad. Puede ponerse en contacto con la coordinadora de la ADA en el 564-


https://www.dol.gov/agencies/oasam/centers-offices/civil-rights-center/statutes/section-504-rehabilitation-act-of-1973https:/www.dol.gov/agencies/oasam/centers-offices/civil-rights-center/statutes/section-504-rehabilitation-act-of-1973
https://www.ada.gov/2010_regs.htm
https://www.ada.gov/2010_regs.htm

397-6067, por correo electrénico a info@rtc.wa.gov.

Cualquier pregunta o comentario relacionado con esta politica debe remitirse a la
coordinadora de la ADA. A/A: Coordinadora de la ADA, Consejo Regional de Transporte del
Suroeste de Washington, PO Box 1366, Vancouver WA 98666-1366.

WA 12 de abril de 2024

Matt Ransom, Director Ejecutivo Fecha




3AKOH 06 AMEPUKAHLUAX C OFTPAHUYEHHbIMW BO3MOXXHOCTAMM (ADA) /
3AABJIEHUE O NOJINTUKE NO PA3SAENY 504

PernoHanbHbIN TPAHCMOPTHbIM coBeT KOro-3anagHoro BawuHrtoHa (RTC) rapaHTUPYET, YTO HK
OAMH KBanMOUUMPOBAHHbIM MHBANNA, He ByAeT CKNOYEH U3 YYacTUA, INLLEH NbroT UAn
noABeprHyT ANCKPUMMHALMM B paMKax Ntobon 13 ero nporpamm, yCayr Uav meponpuaTui
TONbKO Ha OCHOBaHMM CBOEWN MHBAZIMAHOCTM, YTO 3anpeLeHo pasgenom 504 3akoHa o
peabunmtaumm 1973 roga n 3akoHOM 06 amepMKaHLAX C OrPaHUYE€HHbIMW BO3MOXKHOCTAMM
1990 roga (ADA). RTC TakKe rapaHTMpYeT, YTO NPUNOXKUT BCE YCUINA JNA HeLONYLWEeHUA
OVCKPUMMHALMKW BO BCEX CBOUX NPOrpamMmmax U MeponpuATUAX, HE3aBUCUMO OT UCTOYHUKA UX
dVHaHCMpPOBaAHMUS.

Ons uenen HacToALLEN NONUTUKN IULO C OTPAHNYEHHbIMU BO3MOXKHOCTAMM onpeaenseTcsa Kak
noboe 1o, KoTopoe:

® MmeeT PU3NYECKME HEAOCTATKU UAN NCUXUYECKOE PACCTPOMCTBO, CYLLECTBEHHO
OrpaHUYMBaloOLLME KNU3HEAEATENbHOCTb;

® MMeET JOKYMEHTbI O TAKOM HapyLlWeHUN; Naun
® CYUTAETCA MMEKLWUM TaKOE HapyLlleHHne.

RTC ctpemuTca:

® NpPenocCTtaB/siIATb pa3dyMHble YCN0OBUA ONA Y4aCTUA nla C OrpaHUYEHHbIMU
BO3MOXHOCTAMU B pr,D,OVCTpOﬁCTBe, MeponpunaTnAax, nporpammax mn ycnyrax,; 1
yCTaHOBWA npouenypbl, no3sondarowme amuy ¢ orpaHM4eHHbIMM BO3SMOXKHOCTAMMU
3anpawuneaTtb aganTalMOHHbIE YCNYTH,

e MpPeAoCTaBAATb AOCTYN ANLAM, MOCELLAIOWMM Ero yupeskaeHna n cobpaHus;

® MpPeAoCTaBAATb 3aABUTENAM, COTPYAHUKAM, beHedurLmMapam 1 NpeacTaBUTeNs M
061W,eCTBEHHOCTM C OFpaHMYEHHbIMM BO3SMOMKHOCTAMM, B TOM YUCAE C
HapyLWeHUAMM CAyXa U 3peHUA, AOCTYN K KOMMYHUKALMAM, CTO/b XKe
3pPEKTUBHBIM, KaK U 06LLEeHME C 0ObIYHBIMKU At0AbMU. JTNLAM C OrpaHUYEeHHbIMMN
BO3MOXKHOCTAMM MO 3anpocy NpeaoCcTaBAAOTCA BCNOMOraTebHble cpeacTsa/
yCAyru, Hanpumep, A3blK XeCTOB, CYNTbIBATENM, LWPUDT Bpanna u TekcT,
HaneyaTaHHbIN KPYNHbIM WpndTom. Kpome Toro, ntoboii yenosek ¢ HapyLweHUAMU


https://www.dol.gov/agencies/oasam/centers-offices/civil-rights-center/statutes/section-504-rehabilitation-act-of-1973https:/www.dol.gov/agencies/oasam/centers-offices/civil-rights-center/statutes/section-504-rehabilitation-act-of-1973
https://www.dol.gov/agencies/oasam/centers-offices/civil-rights-center/statutes/section-504-rehabilitation-act-of-1973https:/www.dol.gov/agencies/oasam/centers-offices/civil-rights-center/statutes/section-504-rehabilitation-act-of-1973
https://www.ada.gov/2010_regs.htm
https://www.ada.gov/2010_regs.htm

CNyXa WX PEYU MOXKET BOCMNO/1b30BaTbCA YCAyramu petpaHcaaumm 711, ytobbi
no3soHuTb B RTC.

KoopanHatop RTC ADA moeT 0TBETUTb Ha BONPOCbI, CBA3aHHble ¢ ADA, n obpaboTaTb
3anpocbl 0 PpasyMmHOM npucnocobneHnmn/ ycnyrax, a TakKe npefocTaBuTb MHGOPMALLMIO UK
MHULMMPOBATb YCTaHOB/IEHHbIE NPOLLeAYPbl AN NOAAUYN Kanobbl O AUCKPUMUHALMMK NO
NpU3HaKy nHBaangHoctTn. CBA3aTbcA C KoopgmMHaTopom ADA mOXKHO no Tenedpory 564-397-
5213 unu no email info@rtc.wa.gov. Bce Bonpocbl UM KOMMEHTapPUK 06 3TOM NONUTUKE
cnepyet HanpasaaTb koopanHaTtopy ADA. Attn. ADA Coordinator, SW Washington Regional
Transportation Council, PO Box 1366, Vancouver WA 98666-1366.

W 12 anpensa 2024 r

Matt Ransom, UCNONHUTENbHBIN ANPEKTOP faTta
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https://www.dol.gov/agencies/oasam/centers-offices/civil-rights-center/statutes/section-504-rehabilitation-act-of-1973https:/www.dol.gov/agencies/oasam/centers-offices/civil-rights-center/statutes/section-504-rehabilitation-act-of-1973
https://www.ada.gov/2010_regs.htm

. WuEA: ADA Coordinator, SW Washington Regional Transportation
Council, PO Box 1366, Vancouver WA 98666-1366.

M 2024 4 A 12 H

Matt Ransom, ¥1{TH(T HER




DAO LUAT NGUO'l MY KHUYET TAT (ADA)/
TUYEN BO CHINH SACH MUC 504

Hoi Ddng Giao Théng Van Tai Khu Vuc Tay Nam Washington (RTC) sé dam bao
khdng c6 ca nhan khuyét tat da tiéu chun nao bj twdc quyén tham gia, b tr chdi cung
cap cac quyén loi hodc bj phan biét déi xt chi vi tinh trang khuyét tat cia minh trong
bat ky chwong trinh, dich vu hodc hoat ddng nao clia RTC nhw dwoc quy dinh trong
Muc 504 ciia Dao Luat Phuc H6i Chirc Nang ndm 1973 va Dao Luat Ngudi My Khuyét
Tat nam 1990 (ADA). RTC con dam bao sé thwc hién moi nd lwc dé tat ca cac chwong
trinh va hoat ddng ctia RTC déu khéng phan biét dbi x&r bat ké ngudn tai tro.

Vi muc dich cta chinh sach nay, ngudi khuyét tat dwoe dinh nghia 1a béat ky ca nhan
nao:
e Bjsuy gidm chirc ndng vé mat thé chat hoac tdm than 1am han ché dang ké
mot ho&c nhiéu hoat ddng sinh hoat chinh;

e Co6 hd so vé tinh trang suy gidm do; hoac

e Duogc coila cé tinh trang suy giam doé.

RTC cam két:

e Thu xép hinh thirc hd tro hop ly cho ngwdi khuyét tat tham gia 1am viéc, hoat
ddng, chwong trinh va dich vu; déng thdi da thiét 1ap cac quy trinh cho phép
nguwoi khuyét tat yéu cau hinh thire hé tro;

e Dam béo kha nang tiép can cho nguwdi sir dung co’ s& vat chat va tham dw
cac cubc hop;

e Dam bao kha nang giao tiép hiéu qua cho ngwdi ndp don, nhan vién, ngudi
thu hwédng va thanh vién cong ddng cé khuyét tat, bao gdm ca ngudi khiém
thinh va khiém thj. Cac phwong tién hé tro/dich vu phu tro sé dwoc cung cép
theo y&u cau cho ngudi khuyét tat, vi du nhw ngdn ngir ky hiéu, may doc,
chi¥ ndi braille va ban in chi c& I&n. Ngoai ra, nguwdi khiém thinh hodc
khiém ngén c6 thé str dung dich vu Tiép Am 711 dé goi cho RTC.

Diéu phdi vién ADA cta RTC c6 thé giai dap cac thdc mac lién quan dén ADA va xi ly
cac yéu cau vé hinh thirc hd tro hop ly, cling nhw cung cap théng tin hodc quy trinh
duoc thiét [ap dé ndp don than phién cao budc hanh vi phan biét déi xt vi ly do khuyét
tat. Quy vi co thé lién hé véi diéu phdi vien ADA theo sb 564-397-6067 hoac qua email
theo dia chi info@rtc.wa.gov


https://www.dol.gov/agencies/oasam/centers-offices/civil-rights-center/statutes/section-504-rehabilitation-act-of-1973https:/www.dol.gov/agencies/oasam/centers-offices/civil-rights-center/statutes/section-504-rehabilitation-act-of-1973
https://www.ada.gov/2010_regs.htm
https://www.ada.gov/2010_regs.htm

Vui ldng gt moi thdc mac hoac gép y lién quan dén chinh sach nay téi Diéu Phéi Vién
ADA. Attn. ADA Coordinator, SW Washington Regional Transportation Council, PO
Box 1366, Vancouver WA 98666-1366.

M Ngay 12 thang 4 nam 2024

Matt Ransom, Giam Déc Piéu Hanh Ngay




Appendix C: Notice of Accessibility



Notice of Program and Service Accessibility

All programs, services and activities offered by the Southwest Washington Regional Transportation
Council (RTC), when viewed in their entirety, shall be readily accessible to individuals with disabilities,
in accordance with the requirements of Title Il of the Americans with Disabilities Act of 1990 (ADA) and
Section 504 of the Rehabilitation Act of 1973.

Employment: RTC does not discriminate on the basis of disability in its hiring or employment practices
and complies with all regulations promulgated by the U.S. Equal Employment Opportunity Commission
under Title | of the ADA.

Effective Communication: Upon request, RTC will provide appropriate aids and services for qualified
people with disabilities so they can participate equally in the RTC’s programs, services, and activities.
This includes providing qualified sign language interpreters, documents in Braille, TTY/Relay telephone
systems, and other ways of making information accessible to people who have speech, hearing, or
vision impairments.

Modifications to Policies and Procedures: RTC will make all reasonable modifications to ensure that
people with disabilities have an equal opportunity to participate in RTC programs, services, and
activities. RTC will not charge individuals with a disability or any group of individuals with disabilities to
cover the cost of providing materials in alternate formats or for providing reasonable accommodations.
The ADA does not require RTC to take any action that would fundamentally alter the nature of its
programs or services, or impose an undue financial or administrative burden.

Make a Request: Anyone who wishes to request materials in alternate formats or other
accommodations in order to participate in a RTC program, service, or activity, should contact RTC as
soon as possible, but no later than 2 days before a scheduled event.

Complaints that an RTC program, service, or activity is not accessible to persons with disabilities should
be directed to the ADA Coordinator, Phone: 564-397-6067 (Relay: 711), or
Email: info@rtc.wa.gov.

Seutiwest Washingteon Regional Transpertation Coundl

1300 franklin Street, Floor 1 P.Q. Box 1366 Vancouver, Washington 98666-1366 564-397-6067 fox: 564-397-6132  https://www.rtc.wa.gov



Aviso del programa ADA y accesibilidad al servicio

Todos los programas, servicios y actividades ofrecidos por el Consejo Regional de Transporte
del Suroeste de Washington (RTC), cuando se vean en su totalidad, seran facilmente accesibles
para las personas con discapacidades, de acuerdo con los requisitos del Titulo Il de la Ley de
Estadounidenses con Discapacidades de 1990 (ADA) y la Seccién 504 de la Ley de Rehabilitacién
de 1973.

Empleo: RTC no discrimina sobre la base de discapacidad en sus practicas de contratacién o
empleo y cumple con todas las regulaciones promulgadas por la Comision de Igualdad de
Oportunidades de Empleo bajo el Titulo | de la ADA.

Comunicacion eficaz Previa solicitud, RTC proporcionara ayudas y servicios adecuados para las
personas calificadas con discapacidades para que puedan participar equitativamente en los
programas, servicios y actividades de RTC. Esto incluye proporcionar intérpretes cualificados de
lenguaje de sefias, documentos en Braille, sistemas telefénicos TTY/Relay y otras formas de
hacer que la informacién sea accesible para personas con deficiencias del habla, la audicién o la
vision.

Modificaciones de las politicas y procedimientos: RTC realizara todas las modificaciones
razonables para garantizar que las personas con discapacidades tengan igualdad de
oportunidades para participar en los programas, servicios y actividades de RTC. RTC no cobrara
a las personas con discapacidad ni a ningin grupo de personas con discapacidad por cubrir el
costo de proporcionar materiales en formatos alternativos o por proporcionar adaptaciones
razonables. La ADA no requiere que RTC tome ninguna medida que pudiera alterar
fundamentalmente la naturaleza de sus programas o servicios, o imponer una carga financiera
o administrativa indebida.

Hacer una solicitud: Cualquier persona que desee solicitar materiales en formatos alternativos
u otras adaptaciones para participar en un programa, servicio o actividad de RTC, debe ponerse
en contacto con RTC lo antes posible, pero a mas tardar 48 horas antes de un evento
programado.

Las reclamaciones de que un programa, servicio o actividad RTC no es accesible para personas
con discapacidades debe dirigirse en contacto con la coordinadora de la ADA, Teléfono: 564-
397-5213 (Relé: 711), o Correo electrénico: info@rtc.wa.gov.

Seuihwest Washinglon Regional Transpertaticn Cound

1300 franklin Street, Floor 1 P.Q. Box 1366 Vancouver, Washington 98666-1366 564-397-6067 fox: 564-397-6132  https://www.rtc.wa.gov



YBegomseHue 0 A0CTYNHOCTU Nporpamm
u ycnyr ADA

Bce nporpammbl, ycayru u MmeponpuaTtus, npeasaraembie PermoHanbHbi v TPaHCMOPTHBIM COBETOM
lOro-3anaaHoro BawmunrroHa (RTC), ecnin paccmaTpuBaTh UX B LLe/IOM, A0MKHbI BbiTb 1€IKO AOCTYMHbI
ANA nopei ¢ orpaHUYeHHbIMU BO3MOXHOCTAMW B COOTBETCTBUM ¢ TpeboBaHuamu Pasaena Il 3akoHa 06
amepuKaHuax ¢ orpaHuYeHHbIMU BoamoxkHocTammn 1990 roaa ( ADA) u pasaena 504 3akoHa o
peabunutauum 1973 roaa.

TpypoycrpoiicrBo: RTC He gonyckaeT AUCKPUMUHALMM NO NMPU3HAKYy MHBAINMAHOCTU NpU NpUéMe Ha
paboTty n cobaopaet Bce npaBuna, npuHATble Komunccuein CLUA no paBHbIM BO3MOMXHOCTAM
TpyAoycTponcTea B cooTBeTcTBUM ¢ Paspgenom | ADA.

3¢ PpeKkTnBHbIE KOMMYHUKaLMK: o 3anpocy RTC npeaoctaBaseT COOTBETCTBYIOLLYIO MOMOLLb U YCAYTH
KBa/IMPULLMPOBAHHBIM JIIOAAM C OFpaHUYEHHbIMU BO3MOXHOCTAMMU, UTOBbI OHWU MOT/IM Ha paBHbIX
y4yacTBOBaTb B Nporpammax, ycayrax u meponpuatnax RTC. 3to BratovaeT B cebs npeaoctaBaeHue
KBa/IMPULMPOBAHHbBIX CYpPAON epeBOAUYNKOB, AOKYMEHTOB, HanUCcaHHbIX WpudTom bpalins,
TenedoHHbix cuctem TTY/Relay (Tenetarin/wno3) n apyrux cnocobos caenatb nHdopmaLmio
OOCTYMHOW ANs NoAel ¢ HapyLLeHUAMU peuu, cyxa uimn 3peHus.

UsmeHeHUA B NosMTUKax U npouepypax: RTC roToB BHecTU Bce pa3ymHble U3MeHeHUs, UToObl
obecneunTb lOAAM C OrpaHUYEHHbIMW BO3MOMXHOCTAMMU paBHble YC/10BUSA yyacTUs B Nporpammiax,
ycayrax u meponpuatnax RTC. RTC He 6yaeT B3unmaTb NaaTy € /UL, C OrPaHUYEHHbIMU BO3MOKHOCTAMM
WU C KaKOW-AMBO rpynnbl KL, € OrPaHUYEHHbIMMW BO3MOXHOCTAMMW A1 NOKPbITUA PacxoAoB Ha
npenocTaB/eHUe MaTepuasnos B albTepHaTUBHbIX popmaTax Uau 3a npenocTaBieHne pasymHbIX
npucnocobaennii/ yeayr. ADA He TpebyeT oT RTC npeanpuMHumaTh Kakme-nnbo aedcTBus, KoTopble
dyHAaMeHTaIbHO U3MEHAT XapaKTep ero Nporpamm Uau ycayr Uiv HanoxaT HeonpaeaaHHoe
drHaHCOBOE MAK aaMUHUCTPATUBHOE Bpems.

Mopaiite zanpoc: /lioboli Kenatowmii 3anpocuTb MaTepuanbl B albTepHaTUBHbIX dopMaTax Uan apyrue
ycayru/ npucnocobaeHns ansa ydactus B nporpamme, ycayre uam aearenbHoctu RTC, aonkeH
ceasaTbea ¢ RTC kak MOXHO ckopee, HO He no3gHee, yem 3a 48 yacos A0 3anJAaHUPOBaHHOIo
MeponpuaTUs.

*anobbl Ha TO, uTo Nporpamma, ycayra uam geatenbHoctb RTC HepocTynHbl AnA noaen ¢
orpaHWYeHHbIMWU BO3MOXHOCTAMM, CBA3ATbCA ¢ KoopauHaTopom ADA mMoXHO no TenedoHy, Ten.: 564-
397-5213 (Relay: 711), nuan Email: info@rtc.wa.gov.

Seuihwest Washingten Begional Transpertation Covne]

1300 franklin Street, Floor 1 P.Q. Box 1366 Vancouver, Woshington 98666-1366 564-397-6067 fox: 564-397-6132  https://www.rtc.wa.gov
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1RIE 1990 &F (EEHRAEAZEZE) (ADA) ETEM 1973 F (REER) &£ 504 KHIEXK,
HERITFERI X ZEER S (Southwest Washington Regional Transportation Council,,

RTC) IRHMAFIBIE. RSFIENEARTISHIMSEREA LER.

Fal: TEEESEELSCR R, RTC EDHRALN, HETEEFEMUNEZRIARIE ADA
— BRI IEN.

BHSE: RIEER, RTCHEANSRBINAREARMESAGHEITIRS, MFEERERE S
25 RTC WINE. RSTED, XEOFERHEEHNFEIZIAR. BXF. NFBIE/HYSB
HAGLUNEMWAIESIES. INESEATRAEEA

BERHITERFRYEDY: RTC BHIEFBEEINEN, LURRFREAZE2S RICIH., REE
HHIFEN SR, RTC ARAARA LEHEAARA TEREER R B ARRER TS
BIRHENI=EAYZR . ADA REK RTC REUTWMIRA_ESERHIN B siR S ERE eI s
FETBIIERYE .

IRNER: (EAUA TURBFERIW R ABSSREEMENIRIELASI0 RTC TE. RS
goasl, BRREKR RTC, BEASBIRTIUEISIR 48 /\H,

AR RTCHAME. RSBSVENNESHREAER, BEEEKER ADA hER IREEHIF, BIE
. 564-397-6067 (R#kEEIE: 711), BY BBFHME: info@rtcwa.gov.
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Thdng Bdo vé Kha Nang Tiép Can Dich Vu va
Chwong Trinh theo ADA

Nguoi khuyét tat sé dé dang ti€p can tat ca cac chuong trinh, dich vy va hoat dong do Hoi Ddng
Giao Thong Van Tai Khu Vye Tdy Nam Washington (RTC) cung cap khi xem xét tat cd moi mat,
phu hgp véi cdc yéu cdu trong Bé Muc |l cha Pao Luat Nguwoi My Khuyé&t Tat nam 1990 (ADA) va
Muc 504 clia Dao Luat Phuc H8i Chirc Ndng ndm 1973.

Viéc Lam: RTC khéng phan biét d8i x(r vi tinh trang khuy&t tat trong hoat ddng tuyén dung hodc
viéc lam clia RTC, ddng thoi tuan thl tat ca cac quy dinh do Uy Ban Co Héi Viéc Lam Céng Bing
cQia Hoa Ky ban hanh theo D& Muc | ctia ADA.

Giao Ti€p Hiéu Qua: Khi dwoc yéu ciu, RTC s& cung cdp phuwong tién hd tro va dich vy phi hop
cho ngudi khuyét tat di diéu kién dé ho co thé tham gia cac chwong trinh, dich vu va hoat déng
c@ia RTC nhw ngudi binh thuong. Trong d6 bao gédm viéc cung cdp théng dich vién ngdn ngir ky
hiéu dt trinh d, tai liéu bdng chir ndi Braille, hé théng dién thoai TTY/Tiép Am va cac cach khac
d& gitip ngwdi khiém ngén, khiém thinh hodc khiém thi ti€p can théng tin.

Stra D4i Chinh Sach va Quy Trinh: RTC s& thyc hién moi sira d6i hop ly dé dam bao nguoi
khuyét tat c6 co hdi nhu ngudi binh thuwong khi tham gia cdc chwong trinh, dich vu va hoat
ddng clia RTC. RTC s& khong tinh phi ngudi khuyét tat hodc bat ky nhém ngudi khuyét tat nao
dé chi tra chi phi cung cap tai liéu & cac dinh dang thay thé& hodc dé cung cap cac hinh thirc hd
trg hop ly. ADA khdng yéu cdu RTC thye hién bat ky hanh ddng nao vé co ban co thé lam thay
d6i ban chéat cda cac chuong trinh hodc dich vu cha RTC hay tao ra ganh ndng tai chinh hodc
hanh chinh qua mirc.

Puwa Ra Yéu Cau: Bat ky ngwdi nao mudén yéu ciu nhén tai liéu & cac dinh dang thay thé hodc
céc hinh thtrc hd tro khac dé tham gia chuong trinh, dich vu hodc hoat déng clia RTC nén lién
hé v&i RTC trong thoi gian sém nhét c6 thé nhung khdng mudn hon 48 gio trwdce khi dién ra sy
kién da lén lich.

DGi véi dorn than phién vé viéc ngudi khuy&t tat khong thé ti€p can chuwong trinh, dich vu hay

hoat déng ctia RTC, vui long giri téi Didu Phéi Vién ADA: 564-397-6067 (Tiép Am: 711) hodc
Email: info@rtc.wa.gov.
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