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Title VI Nondiscrimination Notice

RTC operates its programs without regard to race, color, and national origin in accordance with
applicable laws, including Title VI of the Civil Rights Act of 1964 and related statutes. To request
additional information on RTC’s Title VI nondiscrimination requirements, or if any person
believes they have been aggrieved by an unlawful discriminatory practice under Title VI or other
applicable law and would like to file a complaint, contact RTC at 564-397-6067 (TTY 711) or e-
mail TitleVI@rtc.wa.gov.

Persons who do not speak or read English well may request at no cost, language assistance, oral
interpretation and/or written translation. Contact RTC at 564-397-6067 (TTY 711) or e-mail
info@rtc.wa.gov.

American with Disabilities Act (ADA) Notice

RTC will ensure that no qualified disabled individual shall, solely on the basis of his or her
disability, be excluded from the participation in, be denied the benefits of, or be subjected to
discrimination under any of its programs, services, or activities as provided by Section 504 of the
Rehabilitation Act of 1973 and the Americans with Disabilities Act of 1990 (ADA).

Individuals requiring reasonable accommodations may request written materials at no cost, in
alternate formats, sign language interpreters, physical accessibility accommodations, or other
reasonable accommodations by contacting RTC at 564-397-6067 (TTY 711) or e-mail
info@rtc.wa.gov, with two days advance notice.

Aviso de no discriminacion del Titulo VI

RTC opera sus programas sin considerar raza, color y origen nacional, de acuerdo con las leyes
aplicables, incluyendo el Titulo VI de la Ley de Derechos Civiles de 1964 y los estatutos
relacionados. Para solicitar informacién adicional de los requisitos de no discriminacion de RTC
Titulo VI, o si cualquier persona cree que ha sido perjudicada por una practica discriminatoria
ilegal bajo el Titulo VI u otra ley aplicable y desearia presentar una reclamacién, comuniquese
con RTC al 564-397-6067 (TTY 711) o por correo electrénico a TitleVI@rtc.wa.gov.

Las personas que no hablan o leen inglés bien pueden solicitar asistencia con el idioma,
interpretacion oral y/o traduccion escrita, sin costo alguno. Comuniquese con RTC al 564-397-
6067 (TTY 711) o por correo electrénico a info@rtc.wa.gov.

Aviso de la Ley de Estadounidenses con Discapacidades (ADA)

RTC se asegurard de que ninguna persona discapacitada calificada, Unicamente por su
discapacidad, sea excluida de la participacidn, se le nieguen los beneficios o sea sometida a
discriminacion en cualquiera de sus programas, servicios o actividades segun lo dispuesto. por la
Seccion 504 de la Ley de Rehabilitacién de 1973 y la Ley de Estadounidenses con Discapacidades
de 1990 (ADA).


mailto:info@rtc.wa.gov

Las personas que requieran adaptaciones razonables pueden solicitar materiales escritos sin
costo, en formatos alternativos, intérpretes de lenguaje de sefias, adaptaciones de accesibilidad
fisica u otras adaptaciones razonables comunicdndose con RTC al 564-397-6067 (TTY 711) o
enviando un correo electrénico a info@rtc.wa.gov, con dos dias de antelacién.

Paspen VI YBegomneHue o HeAUCKPMMUHALUN

RTC npepocTtaBnseT yyacTme B CBOMX NPOrpammax He3aBUCUMO OT Pachl, LIBETA KOXKKU U
HALMOHANbHOIO NPOUCXOXKAEHWNA, B COOTBETCTBMM C MPUMEHUMbIMM 3aKOHaMM, BKAKOYAA pasaen
VI 3aKoHa o rpaxgaHckmnx npasax 1964 roga v cBA3aHHbIE C HUM 3aKOHOAATE/IbHbIE aKTbl.
Y1o6bl 3aNpOCKTb AONOHUTENIbHYIO MHPOPMaUUIo o TpeboBaHuax RTC no pasgeny VI o 3anpete
OVNCKPUMUHALLMK, AN NOAATD XKanoby, ecan Kakoe-1mbo N0 cYMTaeT, YTO OHO NOCTPaAano ot
HEe3aKOHHOM ANCKPUMWHALMOHHOW NPaKTUKK, 3anpeLwéHHon pasgenom VI unm apyrum
NPUMEHUMbIM 3aKOHOAATEeNbCTBOM, cBAXKUTechb ¢ RTC no tenedoHy 564-397-6067 (TTY 711) nnu
aNeKTpoHHoM noyte TitleVI@rtc.wa.gov.

JIMua, KoTopble NI0X0 FOBOPAT UM YMTAKOT NO-aHIZIMMCKKM, MOTYT 6ecniaTHO 3anpPOoCUTb MOMOLLLb
YCTHOIO M NUCbMEHHOoro nepesoaynKa. MNossoHuTte B RTC 564-397-6067 (TTY 711) nan otnpasbTe
coobueHune no 3. noyTe Ha agpec info@rtc.wa.gov.

YBegomneHue o 3akoHe 06 amepuKaHuUax-uHBanugax (ADA)

RTC 6yaeT rapaHTMPOBaTb, YTO HU OAMH KBAaNNDULMPOBAHHbIN MHBANMA He ByAEeT UCKNIOYEH M3
YyYacTUA, IMLWEH NbFrOT UKW NOABEPrHYT ANCKPUMUMHALMM B paMKax Nto60i 13 ero nporpamm,
YCAYT UNU MEPONPUATUI, KaK 3TO NPEeAYyCMOTPEHO, UCKAOYNTENbHO Ha OCHOBAHWM €ro Unu ee
MHBaNANAHOCTU. pasaenom 504 3akoHa o peabunutaumm 1973 roga n 3akoHOM 06 amepuKaHLax-
nHBannaax 1990 roaa (ADA).

Jlvua, KoTopbim TpebytoTcA padymMHble NnpucnocobaeHna, moryT 6ecnnaTtHoO 3anpocuTb
NMMCbMEHHbIe MaTepunasibl B abTepHAaTUBHbIX GOpMmaTax, yCayru cypaonepeBoa4vmKoB,
npucnocobaeHuna ana Gpusnyeckom AOCTYNHOCTU UK APYrue pasyMHble npucnocobnenus,
cBAsaBwwmcb ¢ RTC no TenedpoHy 564-397-6067 (TTY 711) unm no aNeKTPOHHOM noyTe
info@rtc.wa.gov, ¢ NpeABapUTE/IbHBIM YBEAOMIEHWEM 33 A,Ba AHSA.
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Tiéu dé VI Thong bao khong phéan biét doi xtr

RTC diéu hanh cac chuwong trinh cia minh ma khéng phan biét ching tdc, mau da va ngudn géc
qudc gia theo luat hién hanh, bao gdbm ca Dé Muc VI cta Dao Luit Dan Quyén ndm 1964 va cac
luat cé lién quan. D& yéu cau thdng tin bé sung vé cac quy dinh khdng phan biét d6i x&r theo Dé
Muc VI ctia RTC hodc néu bat ky ngudi nao cho rang minh bi nguoc dii bdi hanh vi phan biét déi
x{ trdi phap luat theo Dé Muc VI hodc luat hién hanh khdc va muén nép don than phién, hay lién
hé véi RTC theo s6 564-397-6067 (TTY 711) hodc e-mail TitleVI@rtc.wa.gov.

Nhitng ngudi khdng néi hodc doc Tiéng Anh troi chay cé thé yéu cau dich vu hd tro ngdn ngit,
thong dich va/hoic bién dich mién phi. Hay lién hé véi RTC theo s 564-397-6067 (TTY 711) hodc
e-mail info@rtc.wa.gov.

Thong bao vé Pao ludt Nguei khuyét tit Hoa Ky (ADA)

RTC s& ddm bao rang khong cé ca nhan khuyét tat dd tiéu chuan nao, chi vi tinh trang khuyét tat
cla minh, s& bi loai khdi viéc tham gia, bi tir chi céc |gi ich hodc bi phan biét d6i x{&r trong bat ky
chwong trinh, dich vu hodc hoat dong nao ctia RTC nhu dwoc cung cp theo Muc 504 cia Pao
ludt Phuc héi chirc ndng ndm 1973 va Pao luat Ngudi khuyét tat Hoa Ky nam 1990 (ADA).
Nhitng cd nhan yéu cau chd & hop ly cé thé yéu cau tai liéu bang van ban mién phi, & cac dinh
dang thay thé, théng dich vién ngdn ngit ky hiéu, chd & danh cho ngudi khuyét tat hodc chd &
hop ly khac bang cach lién hé véi RTC theo s6 564-397-6067 (TTY 711) hodc glti e-mail t&i
info@rtc.wa.gov, bao trudc hai ngay.
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Action

Agenda ltem V
Resolution 09-24-21
09/03/2024 Board Meeting

RESOLUTION 09-24-21
of the BOARD OF DIRECTORS of the
SOUTHWEST WASHINGTON REGIONAL TRANSPORTATOIN COUNCIL

Title VI Plan

WHEREAS, the Southwest Washington Regional Transportation Council (RTC) Board
of Directors serves as the Metropolitan Planning Organization (MPO) for Clark County
and as the Regional Transportation Planning Organization (RTPO) for Clark, Skamania
and Klickitat Counties; and

WHEREAS, RTC is required to operate its programs without regard to race, color, or
national origin in accordance with applicable laws, including Title VI of the Civil Rights
Act of 1964 and RCW 49.60; and

WHEREAS, Title VI compliance is a condition of receipt of federal funds; and

WHEREAS, Metropolitan Planning Organizations (MPOs) who receive funds from the
Federal Transit Administration must update their Title VI plans every three years; and

WHEREAS, RTC publishes a Title VI Plan that informs the public and recipients of a
standard process for reviewing programs, projects, and recipients to ensure RTC's
compliance with Title VI of the Civil Rights Act.

NOW, THEREFORE BE IT RESOLVED, the RTC Board of Directors of the Southwest
Washington Regional Transportation Council does hereby accept the Title VI Plan.

ADOPTED: September 3, 2024

SOUTHWEST WASHINGTON

REGIONAL TRANSPORTATION COUNCIL ATTEST:

Signed by: DocuSigned hy:
| Sk rBerrar E’”/
JackQELg,uFrk‘rﬁan Matt Ransom
Chair of the Board Executive Director

20240903RTCB-Res21-TitleVI.docx

Seuihwest Waeshington Begional Transpertation Covmne]

1300 Franklin Street, Aoor 1 P.O.Box 1366 Vancouver, Washington 98666-1366 564-397-6067 fax: 564-397-6132  https://www.rec.wa.gov

Southwest Washington Regional Transportation Council



Title VI Plan 1

I. Title VI Policy Statement

It is the policy of the Southwest Washington Regional Transportation Council that no person
shall on the grounds of race, color, and national origin be excluded from participation in, be
denied the benefits of, or be subjected to discrimination in any operation of Southwest
Washington Regional Transportation Council as provided by Title VI of the Civil Rights Act of
1964 and related statutes.

This policy applies to all operations of Southwest Washington Regional Transportation Council,
including its contractors and anyone who acts on behalf of Southwest Washington Regional
Transportation Council. This policy also applies to the operations of any department or agency
to which Southwest Washington Regional Transportation Council extends federal financial
assistance. Federal financial assistance includes grants, training, equipment usage, donations of
surplus property, and other assistance.

Prohibited discrimination may be intentional or unintentional. Seemingly neutral acts that have
disparate impacts on individuals of a protected group and lack a substantial legitimate
justification are a form of prohibited discrimination. Harassment and retaliation are also
prohibited forms of discrimination.

Examples of prohibited types of discrimination based on race, color, or national origin include
denial to an individual any service, financial aid, or other benefit; distinctions in the quality,
guantity, or manner in which a benefit is provided; segregation or separate treatment;
restriction in the enjoyment of any advantages, privileges, or other benefits provided;
discrimination in any activities related to highway and infrastructure or facility built or repaired;
and discrimination in employment.

Title VI compliance is a condition of receipt of federal funds. The Title VI Coordinator is
authorized to ensure compliance with this policy, Title VI of the Civil Rights Act of 1964, 42 USC
§ 2000d and related statutes, 42 USC 4601 to 4655; 23 USC 109(h); 23 USC 324; DOT Order
1050.2; EO 12250; EO 12898; 28 CFR 50.3 and 49 CFR part 21.

Y-

Matt Ransom Date

05/21/2024

Executive Director

Southwest Washington Regional Transportation Council



Title VI Plan 2

Il. Authorities

Title VI of the Civil Rights Act of 1964 (Title VI) compliance is a condition of receipt of federal
funds. The Title VI Coordinator is authorized to ensure compliance with this policy, Title VI of
the Civil Rights Act of 1964, 42 USC § 2000d and related statutes, 42 USC 4601 to 4655; 23 USC
109(h); 23 USC 324; DOT Order 1050.2; EO 12250; EO 12898; 28 CFR 50.3 and 49 CFR Part 21.

Title VI of the Civil Rights Act of 1964 provides that no person in the United States shall on the
grounds of race, color, or national origin be excluded from participation in, be denied the
benefits of, or be otherwise subjected to discrimination under any program or activity receiving
federal financial assistance (please refer to 23 CFR 200.9 and 49 CFR 21). The Civil Rights
Restoration Act of 1987 broadened the scope of Title VI coverage by expanding the definition of
the term "programs or activities" to include all programs or activities of Federal Aid recipients,
subrecipients, and contractors, whether or not such programs and activities are federally
assisted (Public Law 100-259 [S. 557] March 22, 1988).

Additional authorities and citations include:

s Federal-aid Highway Act of 1973 (23 USC 324) — prohibiting discrimination on the basis
of sex

e Section 504 of the Rehabilitation Act of 1973 (23 USC 794, as amended) — prohibiting
discrimination on the basis of disability; 49 CFR Part 27, 49 CFR Part 28, and 49 CFR Part
37

e Americans with Disabilities Act of 1990 (42 USC 12101) — prohibits discrimination on the
basis of disability; 28 CFR Part 35

¢ Department of Justice Guidelines for Enforcement of Title VI (28 CFR Part 50.3)

s Federal Transit Administration Circular C4702.1B, Title VI Requirements and Guidelines
for FTA Recipients/Subrecipients (August 28, 2012)

e USDOT Policy Guidance Concerning Recipients’ Responsibilities to Limited English
Proficient (LEP) Persons (January 22, 2001 Federal Register 66 FR 6733)

e USDOT Order 5610.2(a) — May 2, 2012 — Update of 1997 Order “Department of
Transportation Actions to Address Environmental Justice in Minority Populations and
Low-Income Populations”

Southwest Washington Regional Transportation Council
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e FHWA Order 6640.23A — June 14, 2012 — “FHWA Actions to Address Environmental
Justice in Minority Populations and Low-Income Populations”

s Joint FTA-FHWA Planning Regulations, 23 CFR Part 450

lll. Organization and Staffing

RTC is designated under federal law as the Metropolitan Planning Organization (MPO) for Clark
County and under state law as the Regional Transportation Planning Organization (RTPO) for
Clark, Skamania and Klickitat counties. Under state and federal mandates and an interlocal
agreement signed by all its members, RTC conducts and supports numerous state and federal
planning, compliance, and certification programs that enable members and other jurisdictions
and entities in the region to obtain state and federal funding.

RTC is ultimately responsible for assuring full compliance with the provisions of Title VI of the
Civil Rights Act of 1964 and related statutes and has directed that nondiscrimination is required
of all Local Public Agency (LPA) employees, contractors, and agents pursuant to 49 CFR Part 21.
RTC’s Principal Planner performs the duties of the Title VI Coordinator and ensures
implementation of the Title VI program. The Principal Planner has other duties and
responsibilities in addition to Title VI.

The Title VI Coordinator, under the supervision of the RTC Executive Director, is responsible for
the day-to-day administration of the Title VI program and for carrying out the “Program Area
responsibilities” for each Title VI Program Area identified in this Plan.

The Title VI Coordinator is responsible for:

e submitting a Title VI plan and annual reports on the agency’s behalf;

developing procedures for the prompt processing and disposition of complaints;
s investigating complaints, compiling a complaint log, and reporting to WSDOT;

e developing procedures for the collection and analysis of statistical data;

s developing a program to conduct Title VI reviews of program areas;

e conducting annual Title VI assessments of pertinent program areas;

s developing Title VI information for dissemination;

Southwest Washington Regional Transportation Council
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¢ meeting with appropriate RTC staff to monitor and discuss progress, implementation,
and compliance issues related to the RTC Title VI Plan;

s ensuring that consultants, contractors, and subrecipients are aware of and compliant
with Title VI requirements;

s coordinating with appropriate federal, state, and regional entities to periodically provide
RTC staff with training opportunities regarding Title VI and related statutes; and

¢ ensuring all communications and public involvement efforts comply with Title VI.

Other staff members are assigned to assist the coordinator or are consulted and involved as
needed. RTC’s organizational chart is provided on the following page.

Southwest Washington Regional Transportation Council
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IV.

Program Area Responsibilities

All of RTC’s work activities have been classified into the following four Title VI Program Areas:

(1) Communications & Public Involvement, (2) Planning & Programming, (3) Consultant
Contracts, and (4) Education & Training. The agency’s Title VI-related responsibilities fall into
two main categories: “general responsibilities,” applicable to all four Title VI Program Areas,

and “Program Area responsibilities,” which are specific to each Title VI Program Area.

Program Area

General Description

Title VI/Non-
Discrimination
Responsibilities and
Review

Communications and
Public Involvement

RTC utilizes a broad range of public
information and participation
opportunities, including dissemination
of proposals and alternatives, process
for written comments, public meetings
after effective notice, settings for open
discussion, communication programs,
information services, and
consideration of and response to
public comments.

Assess communications
and public involvement
strategies to ensure
adequate participation of
impacted Title VI
protected groups and
address additional
language needs.

Planning &
Programming

RTC conducts and supports numerous
state and federal planning,
compliance, and certification programs
that enable counties, cities, transit
agencies, and WSDOT to obtain state
and federal funding.

Prepare and update a
demographic profile of the
region, using the most
current and appropriate
statistical information
available on race, income,
and other pertinent data.

Consultant Contracts

RTC is responsible for selection,
negotiation, and administration of its
consultant contracts. RTC operates

Include Title VI language in
contracts and Requests for
Proposals (RFP) as

Southwest Washington Regional Transportation Council




Title VI Plan 7

under its internal contract procedures | described below and
and all relevant federal and state laws. | review consultants for
compliance with Title VI
laws and regulations.

Education & Training | RTC employees are encouraged to Assist WSDOT in the
participate in continued professional distribution of information
development and training, which to RTC staff on training
includes federally funded training, such | programs regarding Title VI
as courses provided by the National and related statutes and
Highway Institute (NHI) and the track staff participation in
National Transit Institute (NTI). Title VI, NHI, or NTI

courses.

V. Title VI Plan Periodic Reviews

RTC submits its Title VI Annual Report in November of each year, to WSDOT’s Office of Equal
Opportunity. The report covers the time period between July 1% to the following June 30t and
provides any updates to the Title VI Plan, changes to organization and/or staff, complaints
received, updated demographic information, overview of planning and programming processs,
current contracts, and other Title VI program changes. The preparation of the annual report
provides RTC’s Title VI Coordinator the opportunity to complete a full Title VI progam
evaluation to ensure adherence to Title VI regulations.

This compliance review by the Title VI Coordinator will include a review of the agency
operational guidelines and publications, including those for contractors, to ensure that Title VI
language and provisions are incorporated, as appropriate. Any identified updates or changes to
RTC’s Title VI program will be made during this time period and be reflected in the Title VI
Annual Report. This does not preclude other changes to the program that may need to be made
prior to the annual report submission time window.

VI. Subrecipient Review Procedures

RTC will actively pursue the prevention of Title VI deficiencies and violations and will take the
necessary steps to ensure compliance with this Title VI program, both within RTC and with

Southwest Washington Regional Transportation Council
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RTC’s subrecipients when applicable. Currently RTC does not pass through any FTA funds to
local agencies or subcontractors. If RTC passes through FTA funds to a local agency or
contractor in the future, the following procedures will be followed to ensure Title VI
compliance.

RTC will work to ensure all operational guidelines provided to consultants, contractors, and
subrecipients, including Title VI language provisions and related requirements where applicable,
are understood and followed. Periodic Title VI compliance reviews of select recipients of federal
funds will be completed by RTC's Title VI Coordinator. For subrecipients of federal funds, RTC
will annually collect and retain a current copy of the subrecipient’s Title VI Plan. RTC will also
conduct periodic post-grant reviews of select recipients of federal funds to ensure adherence to
Title VI requirements.

Appropriate staff will periodically confirm the operational guidelines provided to consultants,
contractors, and subrecipients, including Title VI language provisions and related requirements
where applicable, are understood and followed. When irregularities occur in the administration
of federal programs at either the RTC or subrecipient levels, corrective action will be taken to
resolve any identified Title VI issues. RTC will seek the cooperation of the consultant,
contractor, or other subrecipient in correcting deficiencies found during periodic reviews. RTC
will provide technical assistance and guidance, upon request, to support voluntary compliance
by the subrecipient.

When conducting Title VI compliance reviews, RTC will reduce to writing any recommended
remedial action agreed upon by RTC and subrecipient and provide a copy of a letter to the
subrecipient within 45 days. Subrecipients placed in a deficiency status will be given a
reasonable time, not to exceed 90 days after receipt of the deficiency letter, to voluntarily
correct deficiencies.

When a subrecipient fails or refuses to voluntarily comply with requirements within the allotted
time frame, RTC will submit to the appropriate oversight agency copies of the case file and a
recommendation that the subrecipient be found in noncompliance. A follow-up review will be
conducted within 180 days of the initial review to ascertain if the subrecipient has complied
with the Title VI Plan requirements in correcting deficiencies previously identified. If the
subrecipient refuses to comply, RTC and the appropriate oversight agency may, with WSDOT’s
concurrence, initiate sanctions per 49 CFR 21.
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VII. Data Collection/Reporting/Analysis

RTC compiles key demographic data on minority populations and people with lower incomes
populations in the Clark County region, as well as other populations of interest, for
environmental justice consideration in conducting regional transportation planning and
program activities and public outreach. This information is used to identify the locations of
communities within the region with significant minority populations and people with lower
incomes populations in order to facilitate and enhance environmental justice analyses and
activities.

The sources of the data RTC uses for demographic analysis include the US Census, American
Community Survey, and Washington Office of Financial Management (OFM). The American
Community Survey data can be one-year results or five-year results and is noted as such in the
corresponding data.

Type of Data Collected & .
Program Area ] Intended Outcome of Data Analysis
Process for Collecting
Communications & e Non-English language e Determination of what other
Public Involvement spoken at home from languages outreach materials
2020 Census Data needed to be translated to
Planning & e Non-English language e Determination of what other
Programming spoken at home from languages outreach materials
2020 Census Data needed to be translated to
e People with lower e Assessment of the distributional
incomes and minority effects of transportation
populations investments in the region

RTC’s most recent analysis showed that approximately 6.1% of Clark County's, 4.9% of Klickitat
County's, and 1% of Skamania County’s population are Limited English Proficiency (LEP)
persons. At every RTC public meeting, RTC provides Title VI self-discourse forms and a Title VI
statement published in Spanish, Russian, Viethamese, and Chinese. On RTC’s home webpage
there are links in Spanish, Russian, Vietnamese, and Chinese with information about Title VI,
interpretation and translation services, and complaint forms and procedures. A Title VI
statement in Spanish, Russian, Vietnamese, and Chinese is also included in all print materials.
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For all Limited English Proficiency persons, information is provided on how they may request
language assistance, oral interpretation, and/or written translation.

VIII. Title VI Training

The Title VI Coordinator is responsible for overall Title VI-related training and staff development
for Title VI Specialists and other employees and will be required to complete the National
Transit Institute’s Title VI and Public Transit course. The Coordinator will ensure that new staff
review FTA’s Title VI Overview and/or WSDOT's Title VI Basics for LPAs training. Staff will then
be required to review a Title VI training every four years. The Coordinator will work to
periodically organize Title VI training opportunities for subrecipients, consultants, contractors,
and subcontractors. WSDOT'’s Office of Equity and Civil Rights may be asked to provide
applicable training.

IX. FHWA Title VI Discrimination Complaint Procedures

Federal law prohibits discrimination on the basis of race, color, or national origin in any RTC
program, service, or activity. This prohibition applies to all branches of RTC, its contractors,
consultants, and anyone else who acts on behalf of RTC.

Complaints related to any federal-aid programs that are not related to the Human Services
Transportation Plan may be filed with RTC and will be forwarded to the Washington State
Department of Transportation (WSDOT) Office of Equity and Civil Rights. For complaints related
to the Human Services Transportation Plan, please use the FTA form and process outlined in the
next section. If you need assistance to file your complaint or need interpretation services,
please contact the RTC Title VI Coordinator at TitleVI@rtc.wa.gov or 564-397-6067.

Anyone who believes they have been excluded from participation in, denied the benefits of, or
otherwise subjected to discrimination under any RTC program, service, or activity because of
their race, color, or national origin may file a complaint.

Discrimination includes lack of access, harassment, retaliation, and disparate impacts from a
program or activity. Harassment includes a wide range of abusive and humiliating verbal or
physical behaviors. Retaliation includes intimidating, threatening, coercing, or engaging in other
discriminatory conduct against anyone because they filed a complaint or otherwise participated
in a discrimination investigation.
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These procedures cover any complaints filed under Title VI of the Civil Rights Act of 1964 as
amended and the Civil Rights Restoration Act of 1987 relating to any program or activity
administered by RTC, as well as by subrecipients, consultants, and contractors.

Federal Highway Administration (FHWA) Procedures

If a complaint is received by RTC that relates to FHWA programs and activities, the following
steps will be taken. These procedures do not deny the right of the complainant to file formal
complaints with other state or federal agencies or to seek private counsel for complaints
alleging discrimination.

Reasonable efforts will be made to assist persons with disabilities, non-English speakers, and
others unable to file a written complaint. For assistance in filing a complaint, please contact the
RTC Title VI Coordinator at TitleVIi@rtc.wa.gov or 564-397-6067.

1. Any person or group who believes they were discriminated against based on race, color,
or national origin in programs, services, or activities where there is federal assistance
may file a Title VI complaint. A formal complaint must be filed within 180 calendar days
of the alleged occurrence and be signed by the complainant. Contact RTC's Title VI
Coordinator if you believe your complaint may fall outside this deadline.

2. Complaints should be in writing, signed, and may be filed by mail, fax, in person, or by
e-mail. If a complainant phones RTC with allegations, the allegations of the complaint
will be transcribed as provided by phone and then the written complaint will be sent to
the complainant for correction and signature. Complaints may be submitted to:

Attn: Title VI Coordinator

Southwest Washington Regional Transportation Council
PO Box 1366

Vancouver, WA 98666-1366

E-mail TitleVi@rtc.wa.gov

3. All complaints must contain the following information:

e The complainant’s contact information, including full name, mailing address,
phone number (and best time to call), and e-mail address (if available)

e The basis of the complaint (e.g., race, color, national origin)

e The names of person(s) and/or agency/organization alleged to have
discriminated

Southwest Washington Regional Transportation Council



Title VI Plan 12

e Adescription of the alleged discriminatory actions

e The date(s) of the alleged discriminatory act(s) and whether the alleged
discrimination is ongoing

4. RTC logs all Title VI complaints that are received. The complaint log and documentation
are destroyed four years after the end of the fiscal year in which the case is closed. All
Title VI complaints are logged. The complaint log contains the following information for
each complaint filed:

e the name and address of the person filing the complaint
e the date of the complaint

e the basis of the complaint

e the disposition of the complaint

e the status of the complaint

5. Upon receipt of a verbal complaint, an RTC representative will notify the party or parties
of the RTC Title VI Plan, direct them to the RTC web page for the Plan and Complaint
Form, and/or provide the complainant with a hard copy of either as requested. The
representative shall notify the Title VI Coordinator and Executive Director as soon as
possible of the verbal complaint and action(s) taken to ensure policy compliance. The
verbal complaint will be logged as such pending a formal and required written
complaint.

6. Upon receipt of a written complaint, RTC will then forward the complaint to the WSDOT
Office of Equity and Civil Rights for processing by FHWA. WSDOT investigates complaints
only if delegated by FHWA after acceptance of a complaint. FHWA is responsible for all
determinations regarding whether to accept, dismiss, or transfer the complaint and
finding no violation or failure to comply.

Complainants have the right to file a complaint directly with the federal funding agency.
The following address is where Title VI complaints may be filed directly with FHWA:

Federal Highway Administration

U.S. Department of Transportation Office of Civil Rights
8th Floor E81-105

1200 New Jersey Avenue, SE

Washington, DC 20590
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CivilRights.FHWA@dot.gov

7. When a complaint is forwarded to FHWA, the complainant will be provided the name
and contact information of the employee handling the complaint.

Federal law prohibits retaliation against individuals because they have filed a
discrimination complaint or otherwise participated in a discrimination investigation. Any
alleged retaliation should be reported in writing to the investigator.

8. FHWA will render final decisions in all cases, including those investigated by WSDOT.
There are no administrative appeal forums in Title VI complaints. Once FHWA issues its
final agency decision, a complaint is closed.

9. The RTC Title VI Coordinator will update the Title VI complaint log actions relating to the
Title VI complaint throughout any complaint process and, as required, include the
information in the Title VI Annual Accomplishments and Goals Report.

There is no prohibition against a complainant filing a Title VI complaint simultaneously with a
local agency, WSDOT, and FHWA.

X. FHWA Title VI Discrimination Complaint Form

If you believe that you have been discriminated against because of your race, color, or national
origin you may submit a Title VI complaint to the Southwest Washington Regional
Transportation Council. If your complaint is not related to the Human Services Transportation
Plan, please fill out the form below. The form can be sent to: Southwest Washington Regional
Transportation Council, Attn: Title VI Coordinator, PO Box 1366, Vancouver, WA 98666-1366.

For discrimination complaints related to the Human Services Transportation Plan or process
please fill out the form under the FTA complaint procedure. For translation or other assistance,
please contact the Title VI Coordinator at 564-397-6067 or TitleVI@rtc.wa.gov. For a copy of
RTC’s full Title VI Plan, see www.rtc.wa.gov/info/titleVI or contact TitleVI@rtc.wa.gov.

Section 1: Contact Information

Name:

Street address:

City: State: Zip code:
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Phone number (home):

Phone number (mobile):

Best time of day to contact you:

Email:

Section 2: Discrimination Complaint Background

Basis of discrimination complaint:

Race: [ ]

Color: []

National Origin: [ ]

Please explain:

Date of alleged incident:

Who discriminated against you:

Name:

Organization:

Street address:

City:

State: Zip code:

Phone number (home):

Phone number (mobile):
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Explain what happened, why you believe it happened, and how you were discriminated
against. Indicate who was involved. Be sure to include how other persons were treated
differently than you. If you have any other information about what happened, please attach
supporting documentation to the form.

Section 3: Remedy for Discrimination Complaint

What remedy are you seeking for the alleged discrimination? Please note that this process
will not result in the payment of punitive damages or financial compensation.

List any other persons that we should contact for additional information in support of your
complaint. Please list their names, phone numbers, address, email address below.

Name:

Street address:

City: State: Zip code:

Name:
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Street Address:

City: State: Zip code:

Section 4: Past Discriminatio Complaints

Have you filed your complaint, grievance, or lawsuit with any other agency or court?

Who: When:
Status: Result if known:
Complaint number: Do you have an attorney?

Section 5: Signature

Name (please print):

Signature:

Date:

Did you file this complaint on your own behalf?

If no, please provide the contact information and relationship of the person who is filing the
complaint:

Name:

Street address:

City: State: Zip code:

Phone number (home): Phone number (mobile):

Xl. FTA Title VI Discrimination Complaint Procedures

Federal law prohibits discrimination on the basis of race, color, or national origin in any RTC
program, service, or activity. This prohibition applies to all branches of RTC, its contractors,
consultants, and anyone else who acts on behalf of RTC.
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Complaints related to the Human Services Transportation Plan or process may be filed with RTC
and will be forwarded to Washington State Department of Transportation (WSDOT) Office of
Equity and Civil Rights. If you need assistance to file your complaint or need interpretation
services, please contact the RTC Title VI Coordinator at TitleVI@rtc.wa.gov or 564-397-6067.

Anyone who believes they have been excluded from participation in, denied the benefits of, or
otherwise subjected to discrimination under any RTC program, service, or activity because of
their race, color, or national origin may file a complaint.

These procedures cover any complaints filed under Title VI of the Civil Rights Act of 1964 as
amended and the Civil Rights Restoration Act of 1987 relating to any program or activity
administered by the RTC, as well as subrecipients, consultants, and contractors.

Federal Transit Administration (FTA) and Other Federal Agency
Procedures

These procedures do not deny the right of the complainant to file formal complaints with other
state or federal agencies or to seek private counsel for complaints alleging discrimination. Every
effort will be made to resolve complaints informally at the RTC and subrecipient level. The
option of informal mediation meetings(s) between the affected parties and the RTC Title VI
Coordinator or a designated mediator may be utilized for resolution.

Reasonable efforts will be made to assist persons with disabilities, non-English speakers, and
others unable to file a written complaint. For assistance in filing a complaint, please contact the
RTC Title VI Coordinator at TitleVI@rtc.wa.gov or 564-397-6067.

1. Any individual, group of individuals, or entity that believes they have been subjected to
discrimination prohibited by nondiscrimination requirements may file a written
complaint with RTC’s Title VI Coordinator. A formal complaint must be filed within 180
calendar days of the alleged occurrence and be signed by the complainant. RTC will not
officially act upon or respond to complaints received verbally. Written complaints will be
received by mail or e-mail.

Attn: Title VI Coordinator

Southwest Washington Regional Transportation Council
PO Box 1366

Vancouver, WA 98666-1366

E-mail: TitleVI@RTC.org
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All complaints must contain the following information:

e the complainant’s contact information, including full name, mailing address,
phone number (and best time to call), and e-mail address (if available)

e the basis of the complaint (e.g., race, color, national origin)

e the names of person(s) and/or agency/organization alleged to have
discriminated

e adescription of the alleged discriminatory actions

e the date(s) of the alleged discriminatory act(s) and whether the alleged
discrimination is ongoing

2. Upon receipt of a verbal complaint, an RTC representative will notify the party or parties
of the RTC Title VI Plan, direct them to the RTC web page for the Plan and Complaint
Form, and/or provide the complainant with a hard copy of either as requested. The
representative shall notify the Title VI Coordinator and Executive Director as soon as
possible of the verbal complaint and action(s) taken to ensure policy compliance. The
verbal complaint will be logged as such pending a formal and required written
complaint.

3. Upon receipt of the written complaint, RTC will determine its jurisdiction, acceptability,
the need for additional information, and the investigative merit of the complaint. In
some situations, such as a conflict-of-interest determination, RTC may request their
cognizant agency, WSDOT Office of Equity and Civil Rights, or the appropriate
state/federal agency to conduct the investigation. In the event an outside agency
handles the investigation, they will follow their adopted procedures for investigating
discrimination complaints, per their current Title VI Plan.

Only qualified, well-trained investigators should conduct these investigations. No agency
is allowed to investigate a complaint against itself.

4. If the complaint is against a subrecipient, consultant, or contractor under contract with
RTC, the appropriate division and/or agency shall be notified of the complaint within 15
days.

5. Once RTC decides the course of action, the complainant and the respondent will be
notified in writing of such determination within five (5) calendar days. The complaint
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10.

11.

will be logged into RTC’s Title VI records by the Title VI Coordinator, along with the basis
for the allegation.

In cases where RTC assumes the investigation of the complaint, RTC will provide the
respondent with the opportunity to respond to the allegations in writing. The
respondent will have ten (10) calendar days upon receipt to furnish RTC with her/his
response to the allegations.

Within 60 days of receipt of the complaint, the Title VI Coordinator or outside agency
investigator will prepare a written investigative report for RTC’s Executive Director. The
report shall include a narrative description of the incident, identification of persons
interviewed, findings, and recommendations for disposition.

The recommendation shall be reviewed by RTC’s legal counsel, who may discuss the
report and recommendations with the Title VI Coordinator and other appropriate staff.
The report may be reviewed further and modified as needed, then approved by RTC’s
Executive Director, and made final for its release to the parties. In some cases, an
outside party will approve the final report.

Once the investigative report becomes final, briefings will be scheduled with each party
within 15 calendar days. Both the complainant and the respondent shall receive a copy
of the investigative report during the briefings and will be notified of their respective
appeal rights.

A copy of the complaint and RTC’s investigative report will be forwarded to the WSDOT
Office of Equity and Civil Rights or the appropriate oversight agency within 60 calendar
days of the receipt of the complaint.

The Title VI Coordinator will update the complaint log actions relating to the Title VI
complaint throughout any complaint process and, as required, include the information
in the Title VI Annual Accomplishments and Goals Report.

If the complainant or respondent is not satisfied with the results of the investigation of
the alleged discriminatory practice(s), she/he shall be advised of their rights to appeal
RTC’s determination to the cognizant agency, Washington State Department of
Transportation, U.S. Department of Transportation, other federal agency providing the
program funding, or the U.S. Department of Justice. The complainant has 180 calendar
days after the appropriate agency’s final resolution to appeal to the appropriate agency.
Unless new facts not previously considered come to light, reconsideration of the final
determination by the investigating agency will not be available.
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In addition to the complaint process described above, a complainant may file a Title VI
complaint with the following offices:

s Washington State Department of Transportation Office of Equity and Civil Rights,
P.O. Box 47314, 310 Maple Park, Olympia, WA 98504-7314

e Federal Transit Administration Office of Civil Rights Attention: Title VI Program
Coordinator East Building, 5th Floor — TCR, 1200 New Jersey Ave., SE Washington,
DC 20590

s United States Department of Justice Civil Rights Division Coordination and Review
Section — NWB, 950 Pennsylvania Avenue NW, Washington, DC 20530

There is no prohibition against a complainant filing a Title VI complaint simultaneously with a
local public agency (LPA), WSDOT, and FTA.

Xll. FTA Title VI Discrimination Complaint Form

If you believe that you have been discriminated against because of your race, color, or national
origin you may submit a Title VI complaint to the Southwest Washington Regional
Transportation Council. If your complaint is related to the Human Services Transportation Plan,
please fill out the form below. The form can be sent to: Southwest Washington Regional
Transportation Council, Attn: Title VI Coordinator, PO Box 1366, Vancouver, WA 98666-1366.

For discrimination complaints not related to the Human Services Transportation Plan or process
please fill out the form under the FHWA complaint procedure. For translation or other
assistance, please contact the Title VI Coordinator at 564-397-6067 or TitleVI@rtc.wa.gov. For a
copy of RTC's full Title VI Plan, see www.rtc.wa.gov/info/titleVI or contact TitleVI@rtc.wa.gov.

Section 1: Contact Information

Name:

Street address:

City: State: Zip code:

Phone number (home): Phone number (mobile):

Best time of day to contact you:
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Email:

Section 2: Discrimination Complaint Background

Basis of discrimination complaint:

Race: [ ] Color: [} National Origin: [_]

Please explain:

Date of alleged incident:

Who discriminated against you:

Name: Organization:

Street address:

City: State: Zip code:

Phone number (home): Phone number (mobile):
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Explain what happened, why you believe it happened, and how you were discriminated
against. Indicate who was involved. Be sure to include how other persons were treated
differently than you. If you have any other information about what happened, please attach
supporting documentation to the form.

Section 3: Remedy for Discrimination Complaint

What remedy are you seeking for the alleged discrimination? Please note that this process
will not result in the payment of punitive damages or financial compensation.

List any other persons that we should contact for additional information in support of your
complaint. Please list their names, phone numbers, address, email address below.

Name:

Street address:

City: State: Zip code:

Name:
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Street Address:

City: State: Zip code:

Section 4: Past Discrimination Complaints

Have you filed your complaint, grievance, or lawsuit with any other agency or court?

Who: When:
Status: Result if known:
Complaint number: Do you have an attorney?

Section 5: Signature

Name (please print):

Signature:

Date:

Did you file this complaint on your own behalf?

If no, please provide the contact information and relationship of the person who is filing the
complaint:

Name:

Street address:

City: State: Zip code:

Phone number (home): Phone number (mobile):

XIl. Title VI Complaint Log

RTC maintains a Title VI complaint log that tracks any public transportation related Title VI
investigations, complaints, or lawsuits that have been filed with RTC. The complaint log
contains the following information:

e Date filed
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¢ the name and address of the person filing the complaint
e summary of the allegation(s)

e status of the investigation, lawsuit, or complaint

s whether all appropriate forms were filed

e actions taken by RTC in response or final findings related to the investigation, lawsuit,
or complaint

The complaint log and documentation are retained in accordance with the Washington
Secretary of State Local Government Common Records Retention Schedule and WSDOT'’s
Consolidated Grant Guidebook requirement of retaining working files for each complaint a
minimum of six (6) years beyond the end of the project.

RTC has not received any Title VI investigations, complaints, or lawsuits during the period since
the last Title VI Plan was updated in November of 2016 and the approval of this Title VI Plan.

XIV. Public Participation

RTC does not provide any direct projects or services to the population of the Southwest
Washington region. However, RTC does distribute funds through several transportation
programs, including funds for those with special transportation needs, who may include Limited
English Proficiency (LEP) persons. All funds RTC distributes are to eligible recipients and must be
consistent with adopted regional plans, the approval and adoption process of which are guided
by RTC’s Public Participation Plan, and all other applicable laws and regulations.

RTC encourages public input and involvement from all residents or their representatives. RTC
posts agendas for all meetings that are open to the public on the RTC website. RTC staff is
available to address community organizations as requested. RTC staff fields inquiries from the
public regarding transportation projects, other planning activities, and aging services. RTC
frequently updates its website to allow residents to learn about and follow RTC activities.

Consistent with federal requirements associated with the transportation planning process, RTC
is committed to nondiscrimination in all of its programs and activities. RTC strives to ensure fair
treatment and meaningful involvement of all of the region’s residents, regardless of race, color,
and national origin. RTC employs specific strategies for reaching out to persons who are
traditionally underserved by transportation projects, such as people with lower incomes and
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minority households. In addition to ensuring that community members are involved, our
transportation investments should not adversely impact these populations; and improvements
are to be equitably distributed.

The major elements of RTC’s public participation process are:
e Maintain a proactive public participation process

s Support early and continuous participation of the public in developing Regional
Transportation Plans and Transportation Improvement Programs

s Provide timely information about transportation issues and processes to citizens,
affected public agencies, and system users

e Provide adequate public notice of public participation opportunities

e Provide adequate time for public review and comment at key decision points in the
development and approval of plans and programs

e Provide reasonable public access to information about transportation issues and
processes, including issues relating to development of transportation plans and
programs

e Make information on the transportation planning process, including plan and program
development and meeting information, available on the World Wide Web

e Visualization techniques such as maps and graphics can be used to simplify and make
transportation plans and programs easier to understand

e Hold public meetings at convenient times and locations that are accessible by public
transportation

s Consider, document, and use public suggestions and recommendations received during
the planning and development processes

e |dentify and address the transportation needs of the traditionally underserved —
including people with lower incomes, minority populations, and populations with special
transportation needs (populations covered by the Americans with Disabilities Act)—and
identify the effects of transportation policies, plans, and projects on these populations

At every RTC public meeting, RTC provides Title VI self-disclosure forms and a civil rights flyer
published in Spanish, Russian, Vietnamese, and Chinese. On RTC’'s home webpage there are
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four links in Spanish, Russian, Vietnamese, and Chinese to information about Title VI,
interpretation and translation services, and complaint forms in Spanish, Russian, Vietnamese,
and Chinese. A Title VI statement in Spanish, Russian, Vietnamese, and Chinese is also included
in all print materials.

The following is a summary of RTC’s public outreach accomplishments since 2016:
Regional Transportation Plan for Clark, Klickitat, and Skamania counties (2018)

e Communicated with community members through e-mail and telephone

e Distributed information through press releases, partner e-mails, and contact lists

e Community open house was held in collaboration with the Washington State
Transportation Commission (WSTC) as part of the Washington Transportation Plan

e Provided briefings to the RTC Board of Directors at monthly meetings, which are
broadcast to a wider audience on cable television, and meeting recordings are available
online

e Information was distributed through Clark County and Vancouver agency neighborhood
programs

e Provided briefings to partner agencies and the public at monthly RTAC and RTPO
meetings

e RTC’s Executive Director moderated an expert panel convened by the League of Women
Voters for a transportation workshop that provided information on the RTP update

e Provided a public feedback form and information on RTC’s website

Human Services Transportation Plan for Clark, Klickitat, and Skamania counties (2018)

e Communicated with community members through e-mail and telephone

e Distributed information through press releases, partner e-mail and social media outlets,
and contact lists

e Cohosted Accessible Transportation Coalition Initiative (ATCI) stakeholder meetings,
working in close collaboration with Community in Motion and C-TRAN to convene these
regular meetings

e Made presentations at meetings where special needs clients meet, such as the Clark
County Commission on Aging, C-TRAN’s Citizens Advisory Committee, and the
Developmental Disabilities Advisory Board

e Held an open house at C-TRAN’s Fisher’s Landing Transit Center and a special meeting in
partnership with the Area Agency on Aging & Disabilities of Southwest Washington,
which was broadcast on cable television and recorded for later viewing
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Presented information at RTAC and RTPO meetings

Provided briefings to the RTC Board at monthly meetings, which are broadcast to a
wider audience on cable television, and meeting recordings are available online
Provided a public feedback form and information on RTC’s website

Regional Active Transportation Plan (2021)

Communicated with community members through e-mail and telephone

Distributed information through press releases, partner e-mail and social media outlets,
and contact lists

Presented information to project stakeholder groups, including the Clark Communities
Bicycle and Pedestrian Advisory Committee, the Accessible Transportation Coalition
Initiative (ATCI), and the Clark County Health Equity + Active Transportation Network
Presented information at RTAC meetings

Provided briefings to the RTC Board of Directors at monthly meetings, which are
broadcast to a wider audience on cable television, and meeting recordings are available
online

Provided a public feedback form and information on RTC’s website

Human Services Transportation Plan for Clark, Klickitat, and Skamania counties (2022)

Communicated with community members through e-mail and telephone

Distributed information through press releases, partner e-mail and social media outlets,
and contact lists

Cohosted Accessible Transportation Coalition Initiative (ATCI) stakeholder meetings,
working in close collaboration with Community in Motion and C-TRAN

Held community open houses in Klickitat and Skamania counties

Developed a transportation needs survey in English and Spanish that was available
online, as well as in hard copy for distribution

Made presentations on the Human Services Transportation Plan update at meetings
where special needs clients meet, such as the Clark County Commission on Aging and
C-TRAN's Citizens Advisory Committee

Presented information at RTAC and RTPO meetings

Provided briefings to the RTC Board of Directors at monthly meetings, which are
broadcast to a wider audience on cable television, and meeting recordings are available
online

Provided a public feedback form and information on RTC’s website
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Regional Transportation Plan for Clark, Klickitat, and Skamania counties (2023)

e Communicated with community members through e-mail and telephone

e Distributed information through press releases, partner e-mail and social media outlets,
and contact lists

e Developed an online project StoryMap for RTC’s website

e Held a joint special workshop with RTAC, RTPOs, and the RTC Board of Directors to
review the draft RTP

e Provided regular updates to the Local Partners in Action group (Klickitat and Skamania
counties)

e Provided briefings to the RTC Board of Directors at monthly meetings, which are
broadcast to a wider audience on cable television, and meeting recordings are available
online

e Provided briefings to partner agencies and the public at monthly RTAC and RTPO
meetings

e A public feedback form and information was provided and continually updated on RTC’s
website

XV. Demographic Profile

Drawing from the U.S. Census data, RTC compiled data tables of key demographic statistics on
the region’s minority populations and people with lower incomes and other populations and
characteristics of interest for environmental justice consideration. The data tables report
statistics for the counties of Clark, Klickitat, and Skamania, Washington, the RTPO boundary.

Observations

Tables 1 and 2 provide essential statistics on the region’s minority populations and people with
lower incomes. Minority—or non-White persons, including White persons of Hispanic/Latino
origin—comprised 18.1% of the region’s total population in 2020. Blacks/African Americans
constitute 2.3% of the region’s total population; American Indians/Alaskan Natives, 1.0%;
Asians/Pacific Islanders, 5.9%; and Hispanics/Latinos, 11.7%.

In 2022 the regionwide people with lower incomes rate was 8.9% for Clark County, 13.8% for
Klickitat County, and 8.6% for Skamania County. Table 2 also reports statistics for the
percentage of the region’s population below 150% and 200% of the federal poverty level in
2022. These statistics indicate that there are substantial numbers of families and individuals in
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the region whose incomes are above the federal poverty level but within a range that may still
be considered lower income, particularly when considering the cost of living in the region.

Table 1: Population by Race and Ethnicity, 2020

Race/Ethnicity Clark Klickitat Skamania
Non-Hispanic, White Alone 72.9% 78% 83.6%
Black or African American 2.3s% 0.3% 0.6%
American Indian/Alaska Native 1.0% 2.4% 1.6%
Asian/Pacific Islander 5.9% 0.8% 1.3%
Other race or two or more races 15.4% 16.1% 10.9%
Hispanic or Latino (of any race) 11.7% 12.8% 6.4%
Total Minority 27.1% 22% 16.4%

Source: 2020 Decennial Census

Table 2: People with Lower Incomes, 2022

Poverty Level Clark Klickitat Skamania
44,315 3,132 1,036
Below 100% Poverty Level
8.9% 13.8% 8.6%
72,508 5,414 2,002
Below 150% Poverty Level
14.5% 23.8% 16.7%
108,803 7,024 2,747
Below 200% Poverty Level
21.8% 30.9% 22.9%

Source: 2018-2022 American Community Survey 5-year Estimates — Table C17002

Tables 3 and 4 illustrate the relationship between minority populations and people with lower
incomes for Clark, Klickitat, and Skamania counties. Population of people with lower incomes
are higher and median household incomes are lower for minority populations compared to the
White population or total population overall for all three counties.

Tables 5 and 6 present demographic statistics, including people with lower incomes, for the
region’s elderly and people with disabilities. People with disabilities are shown to have
significantly higher rates of people with lower incomes than the total population overall,
whereas people with lower incomes for the elderly population are lower.
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Table 3: People with Lower Incomes by Race and Ethnicity, 2022

Klickitat Skamania

Race and Hispanic/Latino Origin Clark
White 8.0%
Black or African American 16.9%
American Indian and Alaska Native 9.5%
Asian 8.0%
Native Hawaiian and other Pacific Islander 29.2%
Some Other Race 15.2%
Two or More Races 11.6%
White Alone, not Hispanic or Latino 7.6%
Hispanic or Latino (of any race) 14.5%

Source: 2018-2022 American Community Survey 5-year Estimates — Table $1703

14.2%
16.7%
54.5%
14.7%

5.2%
7.5%
15.0%
3.6%

Table 4: Median Household Income by Race and Ethnicity, 2022

Race and Hispanic/Latino Origin

White

Black or African American
American Indian and Alaska Native
Asian

Native Hawaiian/Pacific Islander
Some Other Race

Two or More Races

White Alone, not Hispanic or Latino
Hispanic or Latino (of any race)

All Households
Source: 2018-2022 American Community Survey 5-year Estimates — Table $1903

Table 5: Population Age 65 and Over, 2022

Age and Income Status Clark
81,124
Age 65 and Over
16.1%
5,423

Lower Income Status
6.7%

8.1%
62.5%
34.9%

2.4%
40.0%

3.4%
10.0%

8.6%

2.8%

Clark Klickitat Skamania

$91,160 $65,944
$54,471 -
$96,250 $48,603

$111,662 -

$81,207 =

$62,206 $74,464
$82,332  $79,500
$92,048 $65,990
$70,191 $73,798
$90,115 $66,581

Klickitat
5,558
24.4%

519
9.3%

Source: 2018-2022 American Community Survey 5-year Estimates — Table S0101 and B17001

$85,279
$15,189
135,787
$71,583
$77,750
$84,395
$113,984
$84,500

NETNENIE!
2,613
21.6%

183
7.0%
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Table 6: People with Disabilities, 2022

Disability and Income Status Clark Klickitat Skamania
63,000 3,655 1,548
People with Disabilities
12.6% 16.1% 12.8%
9,910 707 224
People with Disabilities Below Poverty Level
2.0% 3.1% 1.9%

Source: 2018-2022 American Community Survey 5-year Estimates — Tables S1810 and C18130

In addition to compiling the regional profile data tables described above, RTC utilized its
geographic information systems (GIS) applications to map the distributions of minority
populations and people with lower incomes across the region to identify geographic areas and
communities with substantial minority populations, people with lower incomes, and people
with Limited English Proficiency in Clark County (Figure 1-3), Klickitat County (Figure 4-6), and
Skamania County (Figure 7-9).
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Figure 1: Minority Populations, Clark County, 2020
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Figure 2: Residents with Lower Incomes, Clark County, 2022

People with Lower Incomes, 2022
Clark County, Washington
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Figure 3: Limited English Proficiency Population, Clark County, 2022

Limited English Proficiency Population, 2022
Clark County, Washington .
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Figure 4: Minority Populations, Klickitat County, 2020

Minority Populations, 2020
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Figure 5: Residents with Lower Incomes, Klickitat County, 2022

People with Lower Incomes, 2022
Klickitat County, Washington

Source: 2018-2022 American Community Survey, 5-Year Estimate
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Figure 6: Limited English Proficiency, Klickitat County, 2022

Limited English Proficiency, 2022
Klickitat County, Washington

Source: 2018-2022 American Community Survey, 5-Year Estimate
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Figure 7: Minority Populations, Skamania County, 2020

Minority Populations, 2020

Skamania County, Washington
Source: US 2020 Census

Census Blockgroup Percentages
I 21% or more
. 17%t021%
. 15%to17%
. 1%to15%

I M%orless

R B Sources: Esri, Airbus DS, USGS, NGA, NASA, CGIAR, N Robinson, NCEAS,

NLS, OS, NMA, Geodatastyrelsen, Rijkswaterstaat, GSA, Geoland, FEMA,
Intermap and the GIS user community

Southwest Washington Regional Transportation Council



Title VI Plan 39

Figure 8: People with Lower Incomess, Skamania County, 2022

People with Lower Incomes, 2022
Skamania County, Washington

Source: 2018 - 2022 American Community Survey

Census Blockgroup Percentages
30% or more T B
25% to 30%
20% to 25%
15% to 20%
15% or less

X& L I
|

( ¢

+ ; <

ﬁ @
o L\’“ijw«\w fml \J

& 17
) A

1

\ i >
d?x, P
14 Sources: Esri, Airbus DS, USGS, NGA, NASA, CGIAR, N Robinson, NCEAS,
>

NLS, OS, NMA, Geodatastyrelsen, Rijkswaterstaat, GSA, Geoland, FEMA,
Intermap and the GIS user community

Southwest Washington Regional Transportation Council



Title VI Plan 40

Figure 9: Limited English Proficiency, Skamania County, 2022
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Skamania County, Washington
Source: 2018 - 2022 American Community Survey
Census Tract Percentages

0.8% or more AR ‘a) { 2 T
0.2% to 0.8%
0.2% or less

wwjpv\"‘”‘/
f/
)

N

T ik 2
j/ = —~—N( 14>
¢ )
(3 \)
| f § .
[ A Lo ve [
ﬁl}‘ £J/ >% B

'

N : ST

N g

Zh, f,:’/ﬂ .o

@/ Sources: Esri, Airbus DS, USGS, NGA, NASA, CGIAR, N Robinson, NCEAS,
\7/ NLS, OS, NMA, Geodatastyrelsen, Rijkswaterstaat, GSA, Geoland, FEMA,

Intermap and the GIS user community

Southwest Washington Regional Transportation Council



Title VI Plan 41

XVI. Funding Distribution

Utilizing United States Census data and the federal funding amounts that RTC has distributed
since 2016 in Clark, Klickitat, and Skamania counties, RTC completed an analysis for identifying
minority populations and the amount of federal funding distributed to those areas. Funding
programs included the Surface Transportation Block Grant (STBG) Program, Congestion
Mitigation and Air Quality (CMAQ) Improvement Program, Transportation Alternatives (TA)
Program, and the Carbon Reduction (CRP) Program. RTC is responsible for the distribution of
STBG, CMAQ, TA, and CRP funds for Clark County and TA funds for Klickitat, and Skamania
counties.

Table 7 shows the amount of federal funding distributed to minority populations for the RTC
RTPO area that includes Clark, Klickitat, and Skamania counties. Projects that covered multiple
census tracts, entire counties, or the whole three-county region were included in the highest
percent minority populations that they impacted.

Table 7: Federal Funding Distributed by Minority Populations — RTPO Area

Minority Population Total Federal Funding % of Total Federal Funding
5% to 10% $332,800 0.4%

10% to 25% $20,210,600 24.5%

25% to 50% $50,428,670 61.2%

Greater than 50% $11,429,400 13.9%

Total $82,401,470 100.0%

Source: RTC Funding Distribution for Federal Programs Since 2016

Table 8 shows the amount of federal funding distributed to minority populations for the Clark
County MPO area. Projects that covered multiple census tracts, entire counties, or the whole
three-county region were included in the highest percent of minority populations that they
impacted.

Table 8: Federal Funding Distributed by Minority Populations — MPO Area

Minority Population Total Federal Funding % of Total Federal Funding
5% to 10% - 0.0%

10% to 25% $20,210,600 24.7%

25% to 50% $50,254,500 61.4%

Greater than 50% $11,429,400 14.0%

Total $81,894,500 100.0%

Source: RTC Funding Distribution for Federal Programs Since 2016
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Table 9 shows the amount of federal funding distributed to minority populations for the
Klickitat and Skamania counties. Projects that covered multiple census tracts, entire counties,
or the whole three-county region were included in the highest percent of minority populations
that they impacted.

Table 9: Federal Funding Distributed by Minority Populations — Klickitat and Skamania

Counties
Minority Population Total Federal Funding % of Total Federal Funding
5% to 10% $332,800 65.6%
10% to 25% - 0.0%
25% to 50% $174,170 34.4%
Greater than 50% - 0.0%
Total $506,970 100.0%

Source: RTC Funding Distribution for Federal Programs Since 2016

Analysis of the distribution of RTC funding shows that for the RTPO area that includes Clark,
Klickitat, and Skamania counties, 99.6% of the funding since 2016 went to areas with 10% or
more of minority populations. In areas where 25% or more of the population are minority, the
percentage was 75.1%.

For Clark County the percentage was 100% for areas with 10% or more of minority populations
and 75.4% for areas with 25% or more of populations that are minority. For Klickitat and
Skamania counties, it was 34.4% with populations of at least 25% or more of minority
populations and 65.6% in areas with 5% to 10% of minority populations.

Examination of the funding distribution since 2016 to areas of minority populations shows no
net disproportionate impact and no clear pattern of denying benefits of transportation planning
and programming to these populations. RTC will continue to track how funds are distributed to
areas of minority populations to avoid disparate impacts to these populations.

XVII. Limited English Proficiency

RTC is committed to engaging and involving all residents of Southwest Washington, including
those with Limited English Proficiency (LEP), in its activities. Therefore, in accordance with the
best practice standards for public involvement, together with assistance from the Washington
State Department of Transportation (WSDOT) and other federal agencies, RTC has developed a
Langauge Assistance Plan (LAP). The LAP Plan outlines how persons who may need language
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assistance are identified, the ways in which assistance is provided, and how LEP persons are
notified that assistance is available.

The RTC region consists of Clark, Skamania, and Klickitat counties. To understand the profile of
persons that may participate in RTC activities, the most recent United States Census data was
used. For the purposes of this LAP Plan, persons who identified themselves as speaking English
less than “very well” are considered LEP persons. Tables 10 through 12, below, summarize the
relevant information derived from the United States Census Bureau 2018-2022 American
Community Survey (ACS) 5-year Estimates — Table C16001: Language Spoken at Home by Ability
to Speak English for the Population 5 Years of Age and Over.

Table 10: Clark County - Speak English Less Than “Very Well," 2022

Language Spoken at Home Total Persons % of Total
Clark County, WA Population
Spanish or Spanish Creole 11,537 2.4%
Russian, Polish, or Other Slavic 7,510 1.6%
Vietnamese 1,929 0.4%
Chinese 1,863 0.4%
Other non-English 4,812 1.0%
Total LEP Population 28,821 6.1%
Total Population (Speak English Very Well) 446,327 93.9%

Source: 2018-2022 American Community Survey 5-year Estimates — Table C16001

In Clark County (Table 10), Spanish or Spanish Creole is the most common non-English language
spoken at home, accounting for almost half of the estimated 28,821 persons that speak English
less than “very well.” The estimated total LEP population of 28,821 represents about 6.1% of
total 446,327 residents in Clark County.

Table 11: Klickitat County - Speak English Less Than “Very Well," 2022

Language Spoken at Home Total Persons % of Total
Klickitat County, WA Population
Spanish or Spanish Creole 1,028 4.7%
German or other West Germanic language 17 0.1%
Other LEP Population 36 0.2%
Total LEP Population 1,064 4.9%
Total Population (Speak English Very Well) 20,681 95.1%

Source: 2018-2022 American Community Survey 5-year Estimates — Table C16001
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Spanish or Spanish Creole is also the most common non-English language spoken at home in
Klickitat County (Table 11). The estimated 1,028 Spanish speakers who speak English less than

III

“very well” represent over 97% of the 1,064 Klickitat residents who speak English less than

“very well.” Overall, about 4.9% of Klickitat County’s 20,681 persons are LEP persons.

Table 12: Skamania County - Speak English Less Than “Very Well," 2022

Language Spoken at Home Total Persons % of Total
Skamania County, WA Population
Spanish or Spanish Creole 98 0.8%
Other Asian and Pacific Island Languages 13 0.1%
Total LEP Population 111 1.0%
Total Population (Speak English Very Well) 11,502 99.0%

Source: 2018-2022 American Community Survey 5-year Estimates — Table C16001

In Skamania County (Table 12), Spanish or Spanish Creole is the most common non-English
language spoken at home, accounting for almost all of the estimated 158 persons that speak
The estimated LEP population of 111 represents about 1.0% of
total 11,502 persons that reside in Skamania County.

III

English less than “very wel

At every RTC public meeting, RTC provides Title VI self-disclosure forms and a Title VI notice
published in Spanish, Russian, Vietnamese, and Chinese. On RTC’s home webpage there are
four links in Spanish, Russian, Vietnamese, and Chinese to information about Title VI and
interpretation and translation services. RTC's vital documents are also provided on the website
in Spanish, Russian, Vietnamese, and Chinese. A Title VI statement in Spanish, Russian,
Vietnamese, and Chinese is included in all printed materials.

If a participant does not speak Spanish, Russian, Vietnamese, or Chinese, | Speak Cards are used
to identify a person’s primary language. The cards were developed by the United States Census
Bureau and bear the phrase “Mark this box if you read or speak [name of language]” translated
into 38 different languages. The LEP person can then denote the language, and staff can
respond as appropriate to provide or obtain assistance.

XVIIl. Environmental Justice

To help in identifying the underserved populations, RTC publishes an Environmental Justice (EJ)
Demographic Profile using United States Census and American Community Survey data to
identify and locate minority populations, people with lower incomes, elderly, and limited
English proficient populations in the region. The profile contains data that allows for the
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continual updating of information to track the performance of the regional transportation
system and implemented strategies. It includes demographic information for Clark, Klickitat,
and Skamania counties.

The demographic profile compiles key demographic data on minority populations and people
with lower incomes, as well as other populations of interest, for environmental justice
consideration in conducting regional transportation planning and program activities and public
outreach. It also identifies the locations of communities within the region with significant
minority populations and people with lower incomes in order to facilitate and enhance
environmental justice analyses and activities.

The demographic profile provides information to help further the integration of equity into
RTC’s planning practices to address existing inequities and prevent the creation of new
inequities. The demographic profile identifies the location of minority populations to help
determine the type of public outreach and whether the effects of agency actions will
disproportionately impact or benefit these populations. RTC uses the profile data as the basis
for providing an analysis of the impacts of key decisions on minority populations as part of the
planning process.

It allows RTC to not only identify minority populations in Clark, Klickitat, and Skamania counties
but it also provides the information necessary to ensure the mobility needs of minority
populations are considered in the planning process. RTC utilizes this information to ensure:

e reduction of barriers to public participation by providing access to materials through
translation or other accessible formats at no additional cost;

e access to locations that RTC holds meetings that meet ADA standards and are accessible
by public transportation;

e translation of RTC vital documents are made available in multiple formats and that other
documents such as surveys, online open houses, and plans are translated;

e impact of proposed projects on minority populations are analyzed as part of RTC's
Transportation Improvement Program;

e specific mobility needs of minority populations are integrated into the regional
transportation planning process and are used to develop proposed projects, programs,
and plans; and
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e special studies such as safety action plans and actve transportationt plans analyze and

implement ways to reduce impacts and improve mobility for minority populations.

RTC’s goal is to apply a wholistic equity lens to its planning practices, to address existing

inequities, and to prevent the creation of new inequities. In support of this work, RTC's equity

lens is based on the identification of Equity Focus Areas (EFA) for minority populations utilizing
demographic profile data. The equity focus areas were initially developed as part of the 2024
RTP 20-year project list evaluation process to ensure there were no disproportionate impacts or

no clear pattern of denying benefits of transportation planning, programming, and projects to

minority populations.

Equity Focus Areas are identified as census block groups or tracts with higher than the Clark

County average concentrations and double the density for the following populations: minority

(block group), people with lower incomes (block group), and people with limited English

proficiency (tract). Most of these areas also include higher than regional average

concentrations of other minority populations, including youth, older adults, and people living
with disabilities. The threshold rates for each population are identified in the following table.

Table 13: Equity Focus Area Thresholds

Community Definition

Persons who identify as
Hispanic or Latino, Black
or African American,
American Indian and
Alaska Native, Asian,
Native Hawaiian and
Other Pacific Islander, or
Some Other Race

Minority

Persons with incomes
less than 200% of the
Federal Poverty Level

People
with Lower
Incomes

Geographic Threshold Data Source

The census block groups that 2020 U.S.
are above the Clark County rate  Census
(27.1%) for minority AND the

census tract has twice (2x) the

population density of the county

(1.25 persons per acre)

The census block groups that American
are above the Clark County rate  Community
(22.9%) for people with lower Survey,
incomes AND the census tract 2016-2020

has twice (2x) the population
density of the county (1.19
persons per acre)
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People Persons 5 years and The census tracts that are above American
with older who identify as the Clark County rate (5.89%) Community
limited unable “to speak English  for people with limited English Survey,
English very well” proficiency (all languages 2016-2020
proficiency combined) AND the census tract

has twice (2x) the population
density of the county average
(1.12 person per acre).

Figures 10, 11, and 12 on the following pages illustrate the spatial distribution of equity focus
areas for the regions of Clark, Klickitat, and Skamania counties.
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Figure 10: Map of Equity Focus Areas, Clark County
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Figure 11: Map of Equity Focus Areas, Klickitat County
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Figure 12: Map of Equity Focus Areas, Skamania County
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XIX. Notice of Title VI Rights

The following Title VI statement is posted on RTC’s website in English, Spanish, Russian,
Vietnamese, and Chinese, notifying the public of their rights under Title VI and the availability
of translation services. The statement is also posted in RTC’s reception hall area on the outside
of the reception desk and then the entrance to any rooms or facilities that RTC utilizes for
meetings.

Your Rights against Discrimination under Title VI of the Civil Rights Act of 1964

The Southwest Washington Regional Transportation Council (RTC) hereby gives public notice
that it is the Agency’s policy to assure full compliance with Title VI of the Civil Rights Act of
1964, the Civil Rights Restoration Act of 1987, and related statutes and regulations in all of its
programs and activities. Title VI requires that no person shall on the grounds of race, color, or
national origin be excluded from the participation in, be denied the benefits of, or be otherwise
subjected to discrimination under any Federal Aid Highway program or other activity for which
Agency receives federal financial assistance.

Any person who believes they have been aggrieved by an unlawful discriminatory practice
under Title VI has a right to file a formal complaint with the Southwest Washington Regional
Transportation Council (RTC). Any such complaint filed with the Southwest Washington
Regional Transportation Council (RTC) Title VI Coordinator within 180 days following the date of
the alleged discriminatory occurrence. Title VI discrimination Complaint Forms may be obtained
from the the Southwest Washington Regional Transportation Council (RTC) at no cost to the
complainant.

To file a Title VI discrimination complaint, contact:

Attn: Title VI Coordinator

Southwest Washington Regional Transportation Council
PO Box 1366

Vancouver, WA 98666

E-mail TitleVi@rtc.wa.gov

Washington State Department of Transportation
Office of Equity and Civil Rights — Title VI

PO Box 4731

Olympia, WA 98504-7314

Southwest Washington Regional Transportation Council



Title VI Plan 52

TitleViI@wsdot.wa.gov
Phone: (360) 705-7090

The following statement will be used in RTC publications such as the Regional Transportation
Plan and Transportation Improvement Program documents.

RTC operates its programs without regard to race, color, or national origin in
accordance with applicable laws, including Title VI of the Civil Rights Act of
1964 and RCW 49.60. To request additional information on RTC’s Title VI
nondiscrimination requirements or if any person believes they have been
aggrieved by an unlawful discriminatory practice under Title VI or other
applicable law and would like to file a complaint, contact us at 564-397-6067
(TTY 711) or e-mail TitleVi@rtc.wa.gov.

Persons who do not speak or read English well may request, at no cost, language
assistance, oral interpretation, and/or written translation. Contact RTC at 564-397-6067
(TTY 711) or e-mail info@rtc.wa.gov.

For publications that have very limited space, such as classified newspaper announcements, the
following statement will be used:

RTC complies with Title VI of the Civil Rights Act of 1964 and related statutes
and regulations in all programs and activities. For more information see
www.rtc.wa.gov/info/titleVl, call (360) 397-6067 (TTY) 711, or e-mail
info@rtc.wa.gov.

RTC has translated the following vital documents in Spanish, Russian, Viethamese, and Chinese,
which are available on RTC’s website:

e Title VI Notice
e Title VI Complaint Form and Procedures
e American with Disabilities Act (ADA) Policy

e American with Disabilities Act (ADA) Notice
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The United States Department of Transportation (USDOT) Standard Title VI/Non-

Discrimination Assurances

DOT Order No. 1050.2A

The Southwest Washington Regional Transportation Council herein referred to as the
"Recipient"), HEREBY AGREES THAT, as a condition to receiving any Federal financial assistance
from the U.S. Department of Transportation (DOT), through Washington State Department of
Transportation (WSDOT), is subject to and will comply with the following:

Statutory/Regulatory Authorities

e Title VI of the Civil Rights Act of 1964 (42 U.S.C. § 2000d et seq., 78 stat. 252), (prohibits
discrimination on the basis of race, color, national origin);

e 49 C.F.R. Part 21 (entitled Non-discrimination In Federally-Assisted Programs Of The
Department Of Transportation-Effectuation Of Title VI Of The Civil Rights Act Of 1964);

e 28 C.F.R.section 50.3 (U.S. Department of Justice Guidelines for Enforcement of Title VI
of the Civil Rights Act of 1964);

The preceding statutory and regulatory cites hereinafter are referred to as the "Acts" and
"Regulations," respectively.

General Assurances

In accordance with the Acts, the Regulations, and other pertinent directives, circulars, policy,
memoranda, and/or guidance, the Recipient hereby gives assurance that it will promptly take
any measures necessary to ensure that:

"No person in the United States shall, on the grounds of race, color, or national origin, be
excluded from participation in, be denied the benefits of, or be otherwise subjected to
discrimination under any program or activity, "for which the Recipient receives Federal financial
assistance from DOT, including the Washington State Department of Transportation.

The Civil Rights Restoration Act of 1987 clarified the original intent of Congress, with respect to
Title VI and other Non-discrimination requirements (The Age Discrimination Act of 1975, and
Section 504 of the Rehabilitation Act of 1973), by restoring the broad, institutional-wide scope
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and coverage of these non discrimination statutes and requirements to include all programs
and activities of the Recipient, so long as any portion of the program is Federally assisted.

Specific Assurances

More specifically, and without limiting the above general Assurance, the Recipient agrees with
and gives the following Assurances with respect to its Federally assisted program:

1. The Recipient agrees that each "activity," "facility," or "program," as defined in §§
21.23(b) and 21.23(e) of 49 C.F.R. § 21 will be (with regard to an "activity") facilitated, or
will be (with regard to a "facility") operated, or will be (with regard to a "program")
conducted in compliance with all requirements imposed by, or pursuant to the Acts and
the Regulations.

2. The Recipient will insert the following notification in all solicitations for bids, Requests
For Proposals for work, or material subject to the Acts and the Regulations made in
connection with all Federal-Aid Highway Programs and, in adapted form, in all proposals
for negotiated agreements regardless of funding source:

"The Southwest Washington Regional Transportation Council, in accordance with the provisions
of Title VI of the Civil Rights Act of 1964 (78 Stat. 252, 42 U.S.C. §§ 2000d to 2000d-4) and the
Regulations, hereby notifies all bidders that it will affirmatively ensure that any contract
entered into pursuant to this advertisement, disadvantaged business enterprises will be
afforded full and fair opportunity to submit bids in response to this invitation and will not be
discriminated against on the grounds of race, color, or national origin in consideration for an
award."

3. The Recipient will insert the clauses of Appendix A and E of this Assurance in every
contract or agreement subject to the Acts and the Regulations.

4. The Recipient will insert the clauses of Appendix B of this Assurance, as a covenant
running with the land, in any deed from the United States effecting or recording a
transfer of real property, structures, use, or improvements thereon or interest therein
to a Recipient.

5. That where the Recipient receives Federal financial assistance to construct a facility, or
part of a facility, the Assurance will extend to the entire facility and facilities operated in
connection therewith.
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6.

10.

That where the Recipient receives Federal financial assistance in the form, or for the
acquisition of real property or an interest in real property, the Assurance will extend to
rights to space on, over, or under such property.

That the Recipient will include the clauses set forth in Appendix C and Appendix D of this
Assurance, as a covenant running with the land, in any future deeds, leases, licenses,
permits, or similar instruments entered into by the Recipient with other parties:

a. for the subsequent transfer of real property acquired or improved under the
applicable activity, project, or program; and

b. for the construction or use of, or access to, space on, over, or under real
property acquired or improved under the applicable activity, project, or
program.

That this Assurance obligates the Recipient for the period during which Federal financial
assistance is extended to the program, except where the Federal financial assistance is
to provide, or is in the form of, personal property, or real property, or interest therein,
or structures or improvements thereon, in which case the Assurance obligates the
Recipient, or any transferee for the longer of the following periods:

a. the period during which the property is used for a purpose for which the
Federal financial assistance is extended, or for another purpose involving the
provision of similar services or benefits; or

b. the period during which the Recipient retains ownership or possession of the
property.

The Recipient will provide for such methods of administration for the program as are
found by the Secretary of Transportation or the official to whom he/she delegates
specific authority to give reasonable guarantee that it, other recipients, sub-recipients,
sub-grantees, contractors, subcontractors, consultants, transferees, successors in
interest, and other participants of Federal financial assistance under such program will
comply with all requirements imposed or pursuant to the Acts, the Regulations, and this
Assurance.

The Recipient agrees that the United States has a right to seek judicial enforcement with
regard to any matter arising under the Acts, the Regulations, and this Assurance.

Southwest Washington Regional Transportation Council



Title VI Plan 57

By signing this ASSURANCE, Southwest Washington Regional Transportation Council also agrees
to comply (and require any sub-recipients, sub-grantees, contractors, successors, transferees,
and/or assignees to comply) with all applicable provisions governing the Southwest Washington
Regional Transportation Council access to records, accounts, documents, information, facilities,
and staff. You also recognize that you must comply with any program or compliance reviews,
and/or complaint investigations conducted by the Washington State Department of
Transportation. You must keep records, reports, and submit the material for review upon
request to the Washington State Department of Transportation, or its designee in a timely,
complete, and accurate way. Additionally, you must comply with all other reporting, data
collection, and evaluation requirements, as prescribed by law or detailed in program guidance.

Southwest Washington Regional Transportation Council gives this ASSURANCE in consideration
of and for obtaining any Federal grants, loans, contracts, agreements, property, and/or
discounts, or other Federal-aid and Federal financial assistance extended after the date hereof
to the recipients by the U.S. Department of Transportation under the Federal Highway
Administration. This ASSURANCE is binding on Washington State Department of Transportation,
other recipients, sub-recipients, sub-grantees, contractors, subcontractors and their
subcontractors', transferees, successors in interest, and any other participants in the Federal-
Aid Highway Program. The person(s) signing below is authorized to sign this ASSURANCE on
behalf of the Recipient.

Southwest Washington Regional Transportation Council
(Name of Recipient)

A

(Signature of Authorized Official)

by

DATED August 5, 2024
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During the performance of this contract, the contractor, for itself, its assignees, and successors
in interest (hereinafter referred to as the “Contractor”), agree as follows:

1. Compliance with Regulations

The contractor (hereinafter includes consultants) will comply with the Acts and the Regulations
relative to Non-discrimination in Federally-assisted programs of the U.S. Department of
Transportation, Washington State Department of Transportation, as they may be amended
from time to time, which are herein incorporated by reference and made a part of this contract.

2. Non-discrimination

The contractor, with regard to the work performed by it during the contract, will not
discriminate on the grounds of race, color, or national origin in the selection and retention of
subcontractors, including procurements of materials and leases of equipment. The contractor
will not participate directly or indirectly in the discrimination prohibited by the Acts and the
Regulations, including employment practices when the contract covers any activity, project, or
program set forth in Appendix B of 49 CFR Part 21.

3. Solicitations for Subcontracts, Including Procurement of Materials and Equipment

In all solicitations, either by competitive bidding, or negotiation made by the contractor for
work to be performed under a subcontract, including procurements of materials, or leases of
equipment, each potential subcontractor or supplier will be notified by the contractor of the
contractor's obligations under this contract and the Acts and the Regulations relative to Non-
discrimination on the grounds of race, color, or national origin.

4. Information and Reports

The contractor will provide all information and reports required by the Acts, the Regulations,
and directives issued pursuant thereto and will permit access to its books, records, accounts,
other sources of information, and its facilities as may be determined by the Recipient or the
Washington State Department of Transportation to be pertinent to ascertain compliance with
such Acts, Regulations, and instructions. Where any information required of a contractor is in
the exclusive possession of another who fails or refuses to furnish the information, the
contractor will so certify to the Recipient or the Washington State Department of
Transportation, as appropriate, and will set forth what efforts it has made to obtain the
information.

Southwest Washington Regional Transportation Council



Title VI Plan 59

5. Sanctions for Noncompliance

In the event of a contractor's noncompliance with the Non- discrimination provisions of this
contract, the Recipient will impose such contract sanctions as it or the Washington State
Department of Transportation may determine to be appropriate, including, but not limited to:

e withholding payments to the contractor under the contract until the contractor

complies; and/or
e cancelling, terminating, or suspending a contract, in whole or in part.
6. Incorporation of Provisions

The contractor will include the provisions of paragraphs one through six in every subcontract,
including procurements of materials and leases of equipment, unless exempt by the Acts, the
Regulations and directives issued pursuant thereto. The contractor will take action with respect
to any subcontract or procurement as the Recipient or the Washington State Department of
Transportation may direct as a means of enforcing such provisions including sanctions for
noncompliance. Provided, that if the contractor becomes involved in, or is threatened with
litigation by a subcontractor, or supplier because of such direction, the contractor may request
the Recipient to enter into any litigation to protect the interests of the Recipient. In addition,
the contractor may request the United States to enter into the litigation to protect the interests
of the United States
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CLAUSES FOR DEEDS TRANSFERRING UNITED STATES PROPERTY

The following clauses will be included in deeds effecting or recording the transfer of real
property, structures, or improvements thereon, or granting interest therein from the United
States pursuant to the provisions of Assurance 4:

NOW, THEREFORE, the U.S. Department of Transportation as authorized by law and upon the
condition that the Southwest Washington Regional Transportation Council will accept title to
the lands and maintain the project constructed thereon in accordance with Title 23, United
States Code, the Regulations for the Administration of Washington State Department of
Transportation, and the policies and procedures prescribed by the Federal Highway
Administration of the U.S. Department of Transportation in accordance and in compliance with
all requirements imposed by Title 49, Code of Federal Regulations, U.S. Department of
Transportation, Subtitle A, Office of the Secretary, Part 21, Non-discrimination in Federally-
assisted programs of the U.S Department of Transportation pertaining to and effectuating the
provisions of Title VI of the Civil Rights Act of 1964 (78 Stat. 252; 42 U.S.C. § 2000d to 2000d-4),
does hereby remise, release, quitclaim and convey unto the (Title of Recipient) all the right,
title and interest of the U.S. Department of Transportation in and to said lands described in
Exhibit A attached hereto and made a part hereof.

(HABENDUM CLAUSE)

TO HAVE AND TO HOLD said lands and interests therein unto Southwest Washington Regional
Transportation Council and its successors forever, subject, however, to the covenants,
conditions, restrictions and reservations herein contained as follows, which will remain in effect
for the period during which the real property or structures are used for a purpose for which
Federal financial assistance is extended or for another purpose involving the provision of similar
services or benefits and will be binding on the Southwest Washington Regional Transportation
Council its successors and assigns.

The Southwest Washington Regional Transportation Council, in consideration of the
conveyance of said lands and interests in lands, does hereby covenant and agree as a covenant
running with the land for itself, its successors and assigns, that (1) no person will on the
grounds of race, color, or national origin, be excluded from participation in, be denied the
benefits of, or be otherwise subjected to discrimination with regard to any facility located
wholly or in part on, over, or under such lands hereby conveyed [,] [and]* (2) that the
Southwest Washington Regional Transportation Council will use the lands and interests in lands
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and interests in lands so conveyed, in compliance with all requirements imposed by or pursuant
to Title 49, Code of Federal Regulations, U.S. Department of Transportation, Subtitle A, Office of
the Secretary, Part 21, Nondiscrimination in Federally-assisted programs of the U.S.
Department of Transportation, Effectuation of Title VI of the Civil Rights Act of 1964, and as said
Regulations and Acts may be amended [, and (3) that in the event of breach of any of the
above-mentioned non-discrimination conditions, the Department will have a right to enter or
re-enter said lands and facilities on said land, and that above described land and facilities will
thereon revert to and vest in and become the absolute property of the U.S. Department of
Transportation and its assigns as such interest existed prior to this instruction].*

(*Reverter clause and related language to be used only when it is determined that such a clause
is necessary in order to make clear the purpose of Title VI)

Southwest Washington Regional Transportation Council



Title VI Plan 62

CLAUSES FOR TRANSFER OF REAL PROPERTY ACQUIRED OR IMPROVED UNDER THE ACTIVITY,
FACILITY, OR PROGRAM

The following clauses will be included in deeds, licenses, leases, permits, or similar instruments
entered into by the Southwest Washington Regional Transportation Council pursuant to the
provisions of Assurance 7(a):

A. The (grantee, lessee, permittee, etc. as appropriate) for himself/herself, his/her heirs,
personal representatives, successors in interest, and assigns, as a part of the
consideration hereof, does hereby covenant and agree [in the case of deeds and leases
add "as a covenant running with the land"] that:

1. Inthe event facilities are constructed, maintained, or otherwise operated on the
property described in this (deed, license, lease, permit, etc.) for a purpose for which
a U.S. Department of Transportation activity, facility, or program is extended or for
another purpose involving the provision of similar services or benefits, the (grantee,
licensee, lessee, permittee, etc.) will maintain and operate such facilities and
services in compliance with all requirements imposed by the Acts and Regulations
(as may be amended) such that no person on the grounds of race, color, or national
origin, will be excluded from participation in, denied the benefits of, or be otherwise
subjected to discrimination in the use of said facilities.

B. With respect to licenses, leases, permits, etc., in the event of breach of any of the above
Non-discrimination covenants, Southwest Washington Regional Transportation Council
will have the right to terminate the (lease, license, permit, etc.) and to enter, re-enter,
and repossess said lands and facilities thereon, and hold the same as if the (lease,
license, permit, etc.) had never been made or issued.*

C. With respect to a deed, in the event of breach of any of the above Non-discrimination
covenants, the Southwest Washington Regional Transportation Council will have the
right to enter or re-enter the lands and facilities thereon, and the above described lands
and facilities will there upon revert to and vest in and become the absolute property of
the (Title of Recipient) and its assigns.*

(*Reverter clause and related language to be used only when it is determined that such a clause
is necessary to make clear the purpose of Title VI)
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CLAUSES FOR CONSTRUCTION/USE/ACCESS TO REAL PROPERTY ACQUIRED UNDER THE
ACTIVITY, FACILITY OR PROGRAM

The following clauses will be included in deeds, licenses, permits, or similar

instruments/agreements entered into Southwest Washington Regional Transportation Council

pursuant to the provisions of Assurance 7(b):

A.

The (grantee, licensee, permittee, etc., as appropriate) for himself/herself, his/her heirs,
personal representatives, successors in interest, and assigns, as a part of the
consideration hereof, does hereby covenant and agree (in the case of deeds and leases
add, "as a covenant running with the land") that (1) no person on the ground of race,
color, or national origin, will be excluded from participation in, denied the benefits of, or
be otherwise subjected to discrimination in the use of said facilities, (2) that in the
construction of any improvements on, over, or under such land, and the furnishing of
services thereon, no person on the ground of race, color, or national origin, will be
excluded from participation in, denied the benefits of, or otherwise be subjected to
discrimination, (3) that the (grantee, licensee, lessee, permittee, etc.) will use the
premises in compliance with all other requirements imposed by or pursuant to the Acts
and Regulations, as amended, set forth in this Assurance.

With respect to (licenses, leases, permits, etc.), in the event of breach of any of the
above Non discrimination covenants Southwest Washington Regional Transportation
Council will have the right to terminate the (license, permit, etc., as appropriate) and to
enter or re-enter and repossess said land and the facilities thereon, and hold the same
as if said (license, permit, etc., as appropriate) had never been made or issued.*

With respect to deeds, in the event of breach of any of the above Non-discrimination
covenants, Southwest Washington Regional Transportation Council will there upon
revert to and vest in and become the absolute property of Southwest Washington
Regional Transportation Council and its assigns.*

(*Reverter clause and related language to be used only when it is determined that such a clause

is necessary to make clear the purpose of Title VI)
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During the performance of this contract, the contractor, for itself, its
assignees, and successors in interest (hereinafter referred to as the

"contractor") agrees to comply with the following non-discrimination statutes

and authorities; including but not limited to:

Pertinent Non-Discrimination Authorities:

Title VI of the Civil Rights Act of 1964 (42 U.S.C. § 2000d et seq., 78
stat. 252), (prohibits discrimination on the basis of race, color, national
origin); and 49 CFR Part 21.

The Uniform Relocation Assistance and Real Property Acquisition
Policies Act of 1970, (42 U.S.C. § 4601), (prohibits unfair treatment of
persons displaced or whose property has been acquired because of
Federal or Federal-aid programs and projects);

Federal-Aid Highway Act of 1973, (23 U.S.C. § 324 et seq.), (prohibits
discrimination on the basis of sex);

Section 504 of the Rehabilitation Act of 1973, (29 U.S.C. § 794 et seq.),
as amended, (prohibits discrimination on the basis of disability); and
49 CFR Part 27;

The Age Discrimination Act of 1975, as amended, (42 U.S.C. § 6101 et
seq.), (prohibits discrimination on the basis of age);

Airport and Airway Improvement Act of 1982, (49 USC § 471, Section
47123), as amended, (prohibits discrimination based on race, creed,
color, national origin, or sex);

The Civil Rights Restoration Act of 1987, (PL 100-209), (Broadened the
scope, coverage and applicability of Title VI of the Civil Rights Act of
1964, The Age Discrimination Act of 1975 and Section 504 of the
Rehabilitation Act of 1973, by expanding the definition of the terms
"programs or activities" to include all of the programs or activities of
the Federal-aid recipients, sub-recipients and contractors, whether
such programs or activities are Federally funded or not);
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Titles Il and Il of the Americans with Disabilities Act, which prohibit
discrimination on the basis of disability in the operation of public
entities, public and private transportation systems, places of public
accommodation, and certain testing entities (42 U.S.C. §§ 12131-
12189) as implemented by Department of Transportation regulations
at 49 C.F.R. parts 37 and 38;

The Federal Aviation Administration's Non-discrimination statute (49
U.S.C. § 47123) (prohibits discrimination on the basis of race, color,
national origin, and sex);

Executive Order 12898, Federal Actions to Address Environmental
Justice in Minority Populations and Low-Income Populations, which
ensures Non-discrimination against minority populations by
discouraging programs, policies, and activities with disproportionately
high and adverse human health or environmental effects on minority
and low-income populations;

Executive Order 13166, Improving Access to Services for Persons with
Limited English Proficiency, and resulting agency guidance, national
origin discrimination includes discrimination because of Limited
English proficiency (LEP). To ensure compliance with Title VI, you must
take reasonable steps to ensure that LEP persons have meaningful
access to your programs (70 Fed. Reg. at 74087 to 74100);

Title IX of the Education Amendments of 1972, as amended, which
prohibits you from discriminating because of sex in education
programs or activities (20 U.S.C. 1681 et seq).
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XXI. Appendix B: Title VI Complaint Form and
Procedures in Spanish
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Formulario de queja por discriminacion
segun el Titulo VI y procedimientos de la FHWA

Si cree que ha sido objeto de discriminacidn por su raza, color u origen nacional, puede
presentar una queja en virtud del Titulo VI ante el Consejo de Transporte Regional del Suroeste
de Washington. Si su queja no esta relacionada con el Plan de Transporte de Servicios Humanos,
complete el formulario a continuacién. El formulario se puede enviar a: Consejo de Transporte
Regional del Suroeste de Washington, Attn: Coordinador del Titulo VI, PO Box 1366, Vancouver,
WA 98666-1366.

Para quejas por discriminacion relacionadas con el Plan de Transporte de Servicios Humanos o el
proceso, complete el formulario segun el procedimiento de quejas de la FTA. Para obtener una
traduccidn u otra ayuda, comuniquese con el Coordinador del Titulo VI al 564-397-6067 o
TitleVI@rtc.wa.gov. Para obtener una copia del Plan del Titulo VI completo del RTC, consulte
www.rtc.wa.gov/info/titleVl o comuniquese con TitleVI@rtc.wa.gov.

Seccion 1: Informacion de contacto

Nombre:

Direccion:

Ciudad: Estado: Cédigo postal:
Teléfono (hogar): Teléfono (movil):

Mejor momento del dia para ponerse en contacto con usted en relacidén con esta reclamacion:

Correo electrénico:

Seccion 2: Antecedentes de la denuncia por discriminacion

Base de la denuncia por discriminacidn:

Raza:[ ] El color: [ ] Origen nacional: [}
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Por favor explique:

Fecha del presunto incidente:

éQuién le discrimind?:

Nombre: Organizacion:

Direccidn:

Ciudad: Estado: Cédigo postal:
Teléfono (hogar): Teléfono (movil):

Expligue lo que sucedio, por qué cree que sucedié y cdmo se le discrimind. Indique quién
estuvo involucrado. Asegurese de incluir como se tratd a otras personas de forma diferente a
usted. Si tiene cualquier otra informacién sobre lo que sucedid, adjunte la documentacién de
respaldo al formulario.
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Seccion 3: Remedio para quejas por discriminacion

¢Qué remedio busca para la presunta discriminacidon? Tenga en cuenta que este proceso no
resultara en el pago de danos punitivos o compensacion financiera.

Enumere cualquier otra persona con la que debamos ponernos en contacto para obtener
informacién adicional que respalde su reclamacién. Enumere sus nombres, nimeros de
teléfono, direccidn y direccidén de correo electrdnico a continuacion

Nombre:

Direccion:

Ciudad: Estado: Cddigo postal:

Nombre:

Direccidn:

Ciudad: Estado: Cédigo postal:

Seccion 4: Quejas de discriminacion anteriores

éHa presentado su queja, queja o demanda ante alguna otra agencia o tribunal?

Quién: Cuando:
Estatus: Resultado, si se conoce:
Numero de reclamacién: éTiene un abogado en este asunto?

Seccion 5: Firma

Nombre (por favor imprima):
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Firmado:

Fecha:

éPresentd esta queja en su propio nombre?

En caso negativo, proporcione la informacién de contacto y la relacién de la persona que
presenta la queja:

Nombre:

Direccion:

Ciudad: Estado: Cédigo postal:
Teléfono (hogar): Teléfono (moévil):
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Procedimientos de quejas por discriminacion del Titulo VI de |la
FHWA

Las leyes federales prohiben la discriminacion por motivos de raza, color u origen nacional en
cualquier programa, servicio o actividad del Consejo Regional de Transporte del Suroeste de
Washington (Regional Transportation Council, RTC). Esta prohibicién se aplica a todas las
sucursales del RTC, sus contratistas, consultores y cualquier otra persona que actle en nombre
del RTC.

Las quejas relacionadas con cualquier programa de ayuda federal que no esté relacionado con el
Plan de Transporte de Servicios Humanos se pueden presentar ante RTC y se enviaran al
Departamento de Transporte del Estado de Washington — Oficina de Equidad y Derechos Civiles.
Para quejas relacionadas con el Plan de Transporte de Servicios Humanos, utilice el formularioy
el proceso FTA que se describen en la siguiente seccion. Si necesita ayuda para presentar su
reclamacién o necesita servicios de interpretaciéon, pdngase en contacto con el Coordinador del
Titulo VI en TitleVI@rtc.wa.gov o al 564-397-6067.

Cualquier persona que crea que ha sido excluida de la participacion, se le hayan negado los
beneficios o haya sido sometida de otro modo a discriminacién bajo cualquier programa,
servicio o actividad de RTC debido a su raza, color u origen nacional puede presentar una
reclamacion.

La discriminacion incluye falta de acceso, acoso, represalias e impactos dispares de un programa
o actividad. El acoso incluye una amplia gama de comportamientos fisicos o verbales abusivos y
humillantes. Las represalias incluyen intimidar, amenazar, coaccionar o participar en otras
conductas discriminatorias contra cualquier persona porque presentd una queja o participé de
otra manera en una investigacién de discriminacion.

Estos procedimientos cubren cualquier reclamacién presentada en virtud del Titulo VI de la Ley
de Derechos Civiles de 1964 en su versién enmendada y la Ley de Restauracién de Derechos
Civiles de 1987 en relacion con cualquier programa o actividad administrado por el RTC, asi
como subdestinatarios, consultores y contratistas.

Procedimientos de la Administracion Federal de Autopistas (Federal
Highway Administration, FHWA)

Si RTC recibe una reclamacion relacionada con programas y actividades de la FHWA, se tomardn
las siguientes medidas. Estos procedimientos no niegan el derecho del reclamante a presentar
reclamaciones formales ante otras agencias estatales o federales ni a buscar asesoramiento
privado para reclamaciones que aleguen discriminacién.

Se haran esfuerzos razonables para ayudar a las personas con discapacidades, que no sean
angloparlantes y otras personas que no puedan presentar una reclamacién por escrito. Si
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necesita ayuda para presentar su reclamacién, pongase en contacto con el Coordinador del
Titulo VI en TitleVI@rtc.wa.gov o al 564-397-6067.

1. Cualquier persona o grupo que crea que fue discriminado por motivos de raza, color u
origen nacional en programas, servicios o actividades donde existe asistencia federal
puede presentar una queja del Titulo VI”. Una denuncia formal debe presentarse dentro
de los 180 dias calendario siguientes al presunto suceso y estar firmada por el
denunciante. Comuniquese con el Coordinador del Titulo VI de RTC si cree que su queja
puede quedar fuera de este plazo.

2. Las quejas deberdn presentarse por escrito, firmadas y podran presentarse por correo,
fax, personalmente o correo electrénico. Si un denunciante llama a RTC con alegaciones,
las alegaciones de la denuncia se transcribirdn tal como se proporcioné por teléfono y
luego se enviard la queja por escrito al denunciante para que la corrija y la firme. Las
quejas pueden presentarse a:

Attn: Title VI Coordinator

Southwest Washington Regional Transportation Council
PO Box 1366

Vancouver, WA 98666

Correo electronico TitleVi@rtc.wa.gov

3. Todas las reclamaciones deben contener la siguiente informacion:

e Lainformacidn de contacto del reclamante, que incluya: nombre completo,
direccion postal, niumero de teléfono (y mejor momento para llamar) y
direccion de correo electrénico (si estd disponible)

e Labase de la reclamacion (p. €j., raza, color, origen nacional)

e Los nombres de persona(s) y/o agencias/organizaciones especificas que se
alegue que han discriminado

e Una descripcidn de las supuestas acciones discriminatorias

e Lafecha(s) del/de los supuesto(s) acto(s) discriminatorio(s) y si la presunta
discriminacién estd en curso

4. RTC registra todas las quejas del Titulo VI que se reciben. El Registro de Quejas y la
documentacién se destruyen cuatro afos después del final del afio fiscal en el que se
cierra el caso. Todas las quejas del Titulo VI se registran. El registro de quejas contiene la
siguiente informacion para cada queja presentada:
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e Elnombrey direccién de la persona que presenta la queja
e Lafecha de la denuncia

e Elfundamento de la denuncia

e Ladisposicidn de la queja

e El estado de la queja

5. Una vez recibida una reclamacién verbal, un representante de RTC notificard a la parte o
partes del Plan de Titulo VI de RTC, los dirigira a la pagina web de RTC para el Plan y el
Formulario de Reclamacidn, y/o proporcionara al reclamante una copia impresa de
cualquiera de ellos segun se solicite. El representante notificara al Coordinador del Titulo
Vly al Director Ejecutivo lo antes posible la reclamacién verbal y la(s) accion(es)
adoptada(s) para garantizar el cumplimiento de la politica. La reclamacion verbal se
registrard como tal, pendiente de una reclamacién formal y requerida por escrito.

6. Tras la recepcion de una reclamacién por escrito, RTC la remite a la Oficina de Equidad y
Derechos Civiles de WSDOT para su procesamiento por parte de FHWA. WSDOT investiga
las reclamaciones solo si FHWA las delega después de la aceptacién de una queja. FHWA
es responsable de todas las determinaciones sobre si aceptar, desestimar o transferir la
reclamacion y no encontrar ninguna infraccién o incumplimiento.

Los reclamantes tienen derecho a presentar una reclamacion directamente ante la
agencia de financiamiento federal. La siguiente direccion es donde las reclamaciones del
Titulo VI pueden presentarse directamente ante FHWA:

Federal Highway Administration

U.S. Department of Transportation Office of Civil Rights
8th Floor E81-105

1200 New Jersey Avenue, SE

Washington, DC 20590

CivilRights. FHWA@dot.gov

7. Cuando su reclamacién se envia a FHWA, se proporcionara al reclamante el nombre y la
informacién de contacto del empleado que maneja la reclamacion.

Las leyes federales prohiben las represalias contra las personas por haber presentado
una reclamacién de discriminacion o haber participado de otro modo en una
investigacion de discriminacion. Cualquier presunta represalia debe notificarse por
escrito al investigador.
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8. FHWA tomard las decisiones finales en todos los casos, incluidas las investigadas por
WSDOT. No hay foros de apelacién administrativa en las reclamaciones del Titulo VI. Una
vez que la FHWA emite su decision final de agencia, se cierra una reclamacioén.

9. El Coordinador del Titulo VI de RTC actualizara las acciones del Registro de reclamaciones
del Titulo VI relacionadas con la reclamacidn del Titulo VI a lo largo de cualquier proceso
de reclamacion y, segln sea necesario, incluird la informacién en el Informe anual de
logros y objetivos del Titulo VI.

No existe ninguna prohibicidn contra un reclamante que presente una reclamacién del Titulo VI
simultaneamente con una agencia local, WSDOT y FHWA.
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Formulario de queja y procedimientos
de discriminacion segun el Titulo VI de la FTA

Si cree que ha sido objeto de discriminacidn por su raza, color u origen nacional, puede
presentar una queja en virtud del Titulo VI ante el Consejo de Transporte Regional del Suroeste
de Washington. Si su queja esta relacionada con el Plan de Transporte de Servicios Humanos,
complete el formulario a continuacién. El formulario se puede enviar a: Consejo de Transporte
Regional del Suroeste de Washington, Attn: Coordinador del Titulo VI, PO Box 1366, Vancouver,
WA 98666-1366.

Para quejas por discriminacion que no estén relacionadas con el Plan de Transporte de Servicios
Humanos o el proceso, complete el formulario segun el procedimiento de quejas de la FHWA.
Para obtener una traduccién u otra ayuda, comuniquese con el Coordinador del Titulo VI al 564-
397-6067 o TitleVI@rtc.wa.gov. Para obtener una copia del Plan del Titulo VI completo del RTC,
consulte www.rtc.wa.gov/info/titleVI o comuniquese con TitleVI@rtc.wa.gov.

Seccion 1: Informacion de contacto

Nombre:

Direccion:

Ciudad: Estado: Cédigo postal:
Teléfono (hogar): Teléfono (moévil):

Mejor momento del dia para ponerse en contacto con usted en relacidén con esta reclamacion:

Correo electrénico:

Seccion 2: Antecedentes de la denuncia por discriminacion

Base de la denuncia por discriminacion:

Raza:[ ] El color: [} Origen nacional:[ ]
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Por favor explica:

Fecha del presunto incidente:

éQuién le discrimind?:

Nombre: Organizacion:

Direccidn:

Ciudad: Estado: Cédigo postal:
Teléfono (hogar): Teléfono (movil):

Expligue lo que sucedio, por qué cree que sucedid y cdmo se le discrimind. Indique quién
estuvo involucrado. Asegurese de incluir como se tratd a otras personas de forma diferente a
usted. Si tiene cualquier otra informacién sobre lo que sucedio, adjunte la documentacién de
respaldo al formulario.
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Seccion 3: Remedio para quejas por discriminacion

¢Qué remedio busca para la presunta discriminacidon? Tenga en cuenta que este proceso no
resultara en el pago de danos punitivos o compensacion financiera.

Enumere cualquier otra persona con la que debamos ponernos en contacto para obtener
informacién adicional que respalde su reclamacién. Enumere sus nombres, nimeros de
teléfono, direccidn y direccidén de correo electrdnico a continuacion

Nombre:

Direccion:

Ciudad: Estado: Cddigo postal:

Nombre:

Direccidn:

Ciudad: Estado: Cédigo postal:

Seccion 4: Quejas de discriminacion anteriores

éHa presentado su queja, queja o demanda ante alguna otra agencia o tribunal?

Quién: Cuando:
Estatus: Resultado, si se conoce:
Numero de reclamacién: éTiene un abogado en este asunto?

Seccion 5: Firma

Nombre (por favor imprima):
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Firmado:

Fecha:

éPresentd esta queja en su propio nombre?

presenta la queja:

En caso negativo, proporcione la informacién de contacto y la relacién de la persona que

Nombre:

Direccién:

Ciudad:

Estado:

Cédigo postal:

Teléfono (hogar):

Teléfono (mavil):
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Procedimientos de quejas por discriminacion en virtud del
Titulo Vi de la FTA

Las leyes federales prohiben la discriminacion por motivos de raza, color u origen nacional en
cualquier programa, servicio o actividad del Consejo Regional de Transporte del Suroeste de
Washington (Regional Transportation Council, RTC). Esta prohibicién se aplica a todas las
sucursales del RTC, sus contratistas, consultores y cualquier otra persona que actle en nombre
del RTC.

Las quejas relacionadas con el Plan o proceso de Transporte de Servicios Humanos se pueden
presentar ante RTC y se enviaran al Departamento de Transporte del Estado de Washington —
Oficina de Equidad y Derechos Civiles. Si necesita ayuda para presentar su reclamacion o
necesita servicios de interpretacién, pongase en contacto con el Coordinador del Titulo VI en
TitleVI@rtc.wa.gov o al 564-397-6067.

Cualquier persona que crea que ha sido excluida de la participacion, se le hayan negado los
beneficios o haya sido sometida de otro modo a discriminacion bajo cualquier programa,
servicio o actividad de RTC debido a su raza, color u origen nacional puede presentar una
reclamacion.

Estos procedimientos cubren cualquier reclamacién presentada en virtud del Titulo VI de la Ley
de Derechos Civiles de 1964 en su versién enmendada y la Ley de Restauracion de Derechos
Civiles de 1987 en relacion con cualquier programa o actividad administrado por el RTC, asi
como subdestinatarios, consultores y contratistas.

Administracion Federal de Transito (Federal Transit Administration, FTA)
y otros procedimientos de la agencia federal

Estos procedimientos no niegan el derecho del reclamante a presentar reclamaciones formales
ante otras agencias estatales o federales ni a buscar asesoramiento privado para reclamaciones
gue aleguen discriminacién. Se hard todo lo posible por resolver las reclamaciones de forma
informal a nivel de RTC y subdestinatario. La opcion de reunién(es) informal(es) de mediacidn
entre las partes afectadas y el Coordinador del Titulo VI del RTC o un mediador designado puede
utilizarse para la resolucion.

Se haran esfuerzos razonables para ayudar a las personas con discapacidades, que no sean
angloparlantes y otras personas que no puedan presentar una reclamacién por escrito. Si
necesita ayuda para presentar su reclamacién, péngase en contacto con el Coordinador del
Titulo VI en TitleVI@rtc.wa.gov o al 564-397-6067.

1. Cualquier persona, grupo de personas o entidad que crea que ha sido objeto de
discriminacién prohibida por requisitos de no discriminacién puede presentar una queja
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por escrito ante el Coordinador del Titulo VI de RTC. Debe presentarse una reclamacién
formal en un plazo de 180 dias naturales desde el supuesto suceso y debe ser firmada
por el reclamante. RTC no actuard oficialmente ni respondera a las quejas recibidas
verbalmente. Las quejas por escrito se recibirdn por correo postal o electrénico.

Attn: Title VI Coordinator

Southwest Washington Regional Transportation Council
PO Box 1366

Vancouver, WA 98666-1366

Correo electronico TitleVI@RTC.org

Todas las reclamaciones deben contener la siguiente informacién:

e Lainformacién de contacto del reclamante, que incluya: nombre completo,
direccién postal, numero de teléfono (y mejor momento para llamar) y
direccion de correo electrénico (si esta disponible)

e Labase de la reclamacion (p. €j., raza, color, origen nacional)

e Los nombres de persona(s) y/o agencias/organizaciones especificas que se
alegue que han discriminado

e Una descripciodn de las supuestas acciones discriminatorias

e Lafecha(s) del/de los supuesto(s) acto(s) discriminatorio(s) y si la presunta
discriminacion estd en curso

2. Una vez recibida una reclamacién verbal, un representante de RTC notificard a la parte o
partes del Plan de Titulo VI de RTC, los dirigira a la pagina web de RTC para el Plany el
Formulario de Reclamacién, y/o proporcionara al reclamante una copia impresa de
cualquiera de ellos segun se solicite. El representante notificara al Coordinador del Titulo
Vly al Director Ejecutivo lo antes posible la reclamacién verbal y la(s) accion(es)
adoptada(s) para garantizar el cumplimiento de la politica. La reclamacién verbal se
registrard como tal, pendiente de una reclamacién formal y requerida por escrito.

3. Tras la recepcidn de la reclamacion por escrito, RTC determinara su jurisdiccién,
aceptabilidad, necesidad de informacidn adicional y el mérito de investigacidn de la
reclamacién. En algunas situaciones, como una determinacion de conflicto de intereses,
RTC puede solicitar a su agencia competente, a la Oficina de Equidad y Derechos Civiles
del WSDOT o a la agencia estatal/federal correspondiente que lleve a cabo la
investigacidn. En caso de que una agencia externa gestione la investigacion, seguira sus
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procedimientos adoptados para investigar las quejas por discriminacién, segln su actual
Plan del Titulo VI.

Solo investigadores cualificados y bien capacitados deben llevar a cabo estas
investigaciones. Ninguna agencia puede investigar una reclamacion contra si misma.

Si la reclamacién es contra un subdestinatario, consultor o contratista bajo contrato con
RTC, se notificara la reclamacidn a la division y/o agencia correspondiente en un plazo de
15 dias.

Una vez que RTC decida el curso de accidn, el reclamante y el demandado seran
notificados por escrito de dicha determinacién en un plazo de cinco (5) dias naturales. El
Coordinador del Titulo VI registrara la reclamacion en los registros del Titulo VI de RTC
junto con la base de la acusacion.

En los casos en los que RTC asuma la investigacién de la reclamacion, RTC proporcionard
al demandado la oportunidad de responder a las acusaciones por escrito. El demandado
tendra diez (10) dias naturales tras su recepcion para proporcionar a RTC su respuesta a
las acusaciones.

En un plazo de 60 dias desde la recepcion de la reclamacion, el Coordinador o el
investigador externo preparara un informe de investigacidn por escrito para el Director
Ejecutivo de RTC. El informe incluira una descripcidn narrativa del incidente, la
identificacién de las personas entrevistadas, los hallazgos y las recomendaciones para su
disposicion.

La recomendacidn sera revisada por el asesor juridico de RTC, quien podra comentar el
informe y las recomendaciones con el coordinador y otro personal adecuado. El informe
puede revisarse con mayor profundidad y modificarse segln sea necesario, luego ser
aprobado por el director ejecutivo de RTC y ser definitivo para su divulgacion a las partes.
En algunos casos, una parte externa aprobara el informe final.

Una vez que el informe de investigacion sea definitivo, se programaran reuniones
informativas con cada parte en un plazo de 15 dias naturales. Tanto el reclamante como
el demandado recibiran una copia del informe de investigacion durante las sesiones
informativas y se les notificardn sus respectivos derechos de apelacion.
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10. Se enviara una copia de la reclamacién y del informe de investigacién de RTC a la Oficina

11.

de Equidad y Derechos Civiles de WSDOT o a la agencia de supervision correspondiente
en un plazo de 60 dias naturales desde la recepcién de la reclamacion.

El Coordinador actualizara las acciones del Registro de reclamaciones relacionadas con la
reclamacion del Titulo VI a lo largo de cualquier proceso de reclamacion y, seguin sea
necesario, incluird la informacion en el Informe anual de logros y objetivos del Titulo VI.

Si el reclamante o el demandado no esta satisfecho con los resultados de la investigacién
de la(s) supuesta(s) practica(s) discriminatorias, se le informara de sus derechos a apelar
la determinacion de RTC ante la agencia competente, el Departamento de Transporte del
Estado de Washington, el Departamento de Transporte de los EE. UU., otra agencia
federal que proporcione el financiamiento del programa o el Departamento de Justicia
de los EE. UU. El reclamante tiene 180 dias calendario después de la resolucion final de
la agencia correspondiente para apelar a la agencia correspondiente. A menos que salgan
a la luz nuevos hechos no considerados anteriormente, no estara disponible la
reconsideracién de la determinacion final por parte de la agencia de investigacion.

Ademas del proceso de reclamacidn descrito anteriormente, un reclamante puede presentar
una reclamacion del Titulo VI ante las siguientes oficinas:

e Washington State Department of Transportation Office of Equity and Civil
Rights P.O. Box 47314 310 Maple Park Olympia, WA 98504-7314

e Federal Transit Administration Office of Civil Rights Attention: Title VI Program
Coordinator East Building, 5th Floor — TCR 1200 New Jersey Ave., SE
Washington, DC 20590

e United States Department of Justice Civil Rights Division Coordination and
Review Section — NWB 950 Pennsylvania Avenue NW Washington, DC 20530

No existe ninguna prohibicién contra un reclamante que presente una reclamacién del Titulo VI
simultaneamente con una agencia publica local (LPA), WSDOT y FTA.
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XXIl. Appendix C: Title VI Complaint Form and
Procedures in Russian
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dopma un npoueaypbl XKanobbl Ha AUCKPUMUHALUIO
B COOTBETCTBUMU C pasgenom VI PegepanbHoro
ynpaBaeHuUa No genam sogHbix pecypcos (FHWA)

Ecnun Bbl cuMTaeTe, YTO NOABEPIANCH AUCKPUMUHALMM N3-3a pachl, LiBETA KOXKN UK
HaLMOHANbHOIO NPOUCXOXKAEHUSA, Bbl MOXKETe NoaaThb Kanoby no pasgeny VI B Southwest
Washington Regional Transportation Council. Ecav Bawa anoba He cBasaHa ¢ [lnaHom no
TPAHCMOPTMPOBKE COLMANBHBIX YCAYT, 3aN0AHUTE GopMmy HUKe. DOpMy MOXKHO OTNPaBUTb MO
agpecy: Southwest Washington Regional Transportation Council, Attn: Title VI Coordinator, PO
Box 1366, Vancouver, WA 98666-1366.

[ns xanob Ha ANCKPMMMHALMIO, CBA3AHHbIX C [11aHOM MO TPaHCNOPTUPOBKE COLMANbHbIX YCAYT
WM NPOLECCOM, 3anoJiHuTe GopmMy B COOTBETCTBMW C NpoLeaypon nogayumn Kanobbl FTA. Ona
nepesoga Uan Apyroi NOMOLLM, NOXKANYNCTa, CBAXKMUTECH C KOOPAMHATOPOM no pa3aeny VI no
TenepoHy 564-397-6067 nan no agpecy TitleVI@rtc.wa.gov. [Ans nony4eHMs KONuM NOAHOIo
Mnana RTC no pasgeny VI nocetnte www.rtc.wa.gov/info/titleVI nam ceaxnrtech ¢
TitleVi@rtc.wa.gov.

paspen 1. KOHTaKTHaa uHpopmauua

NUmsa, damumnns:

agpec:
ropoa; rocyaapcreo: NHAOEKC:
Ten (nom): Ten (mob):

Jlyywee Bpemsa AHSA, 4TOBbI CBA3ATbCA C BAMM NO NOBOAY 3TOM Xanobbi:

3/IEKTPOHHAA NOYTa

Paspen 2. Uctopua »Kanobbl Ha AUCKPUMUHALUIO

OcHoBaHue ana »anobbl Ha ANCKPUMUHaAUUIO:

roHku: [} upet Koxu: | HaUMOHaNbHOe npoucxoxaeHue: [ |
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Moxkanyicra, obbACHUTE:

[aTa npeanonaraemoro MHUMAEHTA:

KTo Bac AMcKpuMmnHUpoBan?

Ums, bamunnus: opraHu3aums:

agpec:

ropoa; rocyapcreo: WHOEKC:
Ten (gom): Ten (mob):

Ob6bACHUTE, YTO NPOU3O0LLO, NOYEMY, NO BaLLEMY MHEHMIO, 3TO MPOM30LLIO, U KakK Bbl
NoABEPrANCH AUCKPUMMUHALMK. YKAXKMTE, KTO B 3TOM y4acTBoBasl. 06s3aTeNIbHO YKaXKuTe, B
4yéMm cocTonANa pa3HKULa obpalleHna C BaMu, U C Apyrumu atogabMu. ECam y Bac ecTb KaKkas-
nmbo apyras nHpopmauus o npousolleaem, NPUNoKuTe K Gopme NoATBepKAaOLWMNE
OOKYMEHTbI.
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pa3gen 3. CpencTBO NPaBOBOW 3aLWUTbI NPU Nojaue Xanobbl Ha AUCKPUMUHALMUIO

MpUMeHeHUs KakMx Mep NPaBOBOM 3aLWMTbl Bbl 06MBaeTeCh B CBA3M C Npeanonaraemomn
ANCKpUMUHaumein? ObpatuTe BHUMaAHKUE, YTO 3TO pa3bupaTtenibCTBO He NPUBEAET K BbinaaTe
WTpadHbIX CAHKUMIA AU GUHAHCOBOM KOMNEHCALUN.

Mepeuncante BCex 4PYrux L, C KOTOPbIMM HaM CneayeT CBA3aTbCA ANA NONYyYEHUn
A0NoNHUTENbHON MHPOPMaLMN B 060CHOBaHME Ballel Xanobbl. HanuwnTe nx umeHa,
damunnm, Homepa TenedoHOB, agpeca, aapeca 3/IEKTPOHHOM MOYTbI HUXKeE.

Nma, pamumnmna:

agpec:

ropoa: rocygapcreo: MHOEKC!

NUmsa, damumnns:

agpec:

ropoa;: rocyfapcreo: NHAEKC:

pa3saen 4. Mpownblie }Kanobbl Ha AUCKPUMMUHALMUIO

Moaanu nn Bbl *Kanoby, *Kanoby Nnm UCK B KaKoe-nnbo apyroe yypergeHme nam cya?

Komy: Korga:
CraTyc (B paborTe, peweHo, 1 np): Pe3synbTaT, ecnv U3BECTEH:
Ne 3aaBneHnA, ecnm N3BecTHo: EcTb v y Bac agBoKaT no aTomy geny?

paspen 5. nognucb

NUmsa, damunnsa (noxanyicra, pacneyaTtamre):
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KTO noanucan:

AaTa:

Bbl nofanu aTy kanoby oT CBOEro UMeHN?

Ecnu HerT, YKaXXUT€ KOHTAKTHYIO Mchopmau,mo M poacrTtso nua, nogarowero >Kano6y:

NUma, dammans:

aapec:
ropoa; rocyaapcrseo: NHAOEKC:
Ten (gom): Ten (mob):
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Pasgen VI FHWA Mpoueaypbl noaauun Xanob Ha
ANCKPUMUHALUIO

depnepanbHbI 3aKOH 3anpeLwaeT AUCKPMMUHALLMIO MO MPU3HAKY Pachl, LLBETA KOXN NN
HaLMOHA/IbHOTO NPOUCXOXKAEHNA BO BCEX MPOrpPammax, ycayrax u npoyen AeaTenbHOCTH
PernoHanbHOro TpaHcnopTHoro coseTa KOro-3anagHoro BawuHrroHa (ganee — RTC). 31oT 3anpeT
pacnpocTpaHAaeTca Ha Bce oTaeneHua RTC, ero noapAaaYMKOB, KOHCY/IbTAHTOB U BCEX, KTO
[eNCTBYET OT UMEHW PerMoHanbHOro TpaHcnopTHoro coseta KOro-3anagHoro BawuHrroHa (RTC).

*Kanobwl, cBA3aHHbIe € Nt06bIMM Nporpammamu desepasibHOM NOMOLLM, He CBA3AHHbBIMM C
MnaHOM TPAHCNOPTUPOBKMU COUMANbHbIX CNYy*K6, moryT 6biTb NnogaHbl B RTC. OHM byayT
nepeaaHbl B YnpasaeHue no BONPOCam pPaBeHCTBa M rpaXKaaHCKMX npas JenapTtameHTa
TpaHcnopTa wraTta BawuHrrod (WSDOT). Ans nogaun »Kanob, cesazaHHbIX ¢ [1aHom
TPAHCNOPTMPOBKM COLMANbHBIX CNYXKO, ncnonbsyinte popmy FTA 1 npoueaypy, ONUCaAHHYHO B
cnepyowem pasgene. Ecam Bam HyXKHa NomoLb B noaade Xanobbl UAM yCayrm yCTHOro
nepesoaa, obpatutech K KoopauHaTopy RTC no Pasgeny VI: TitleVi@rtc.wa.gov nan 564-397-
6067.

Noboit Yenosek, KOTOPbIV CYUTAET, YTO €0 UCKAOUUAN U3 YYACTUSA, TULLIMUAN NIbFOT UAWN UHBIM
obpasom noaBeprin AUCKPUMMUHALMKN B PamKaXx o601 U3 Nporpamm, ycnyr Uam AeatebHoCTy
RTC n3-3a ero pachbl, LiBeTa KOXKM UM HALMOHANbHOTO NPOUCXOXKAEHMA, MOXKET NoAaTh XKanoby.

OVNCKpMMMHALMA BKAKOYAET OTCYTCTBME A0CTYNa, NpecnesoBaHne, MecTb U HECONOCTaBUMOE
BO34eNCTBME NPOrpammbl UK aeatenbHoCTU. MNpecnesoBaHWe BKAKOYAET B Ce6A LUMPOKUIA
CMEKTP OCKOPOUTENbHbBIX U YHU3UTENbHbIX C/IOBECHbIX UM GU3NYECKUX AenCcTBMA. Boamesane
BK/IIOYAET B ce6A 3anyrnMBaHue, yrposbl, MPUHYKAEHMUE UIN ydacTue B ApYyrux
AVUCKPUMMHALMOHHbIX AEMACTBUAX B OTHOLLEHUU KOTO-1MB0 3a TO, YTO OH NOAas Xanoby nam
MHbIM 06Pa30M y4acTBOBA/ B pacc/ie0BaHNM AUCKPUMMUHALMMN.

3TK npoueaypbl PaCNPOCTPAHAIOTCA Ha Ntobble Kanobbl, NoAaHHbIE B COOTBETCTBMM C pa3aeiom
VI 3aKoHa o rpaxgaHckux npasax 1964 roga ¢ nonpaskamu U 3aKOHOM O BOCCTaHOB/IEHNU
rpaxkgaHckmx npas 1987 roga, Kacatowmecs ntoboit nporpammbl UNK AeATENbHOCTH,
ocyuwectenaemon RTC, a TakKe ero noapasaeneHnii, KOHCYIbTAaHTOB U NOAPALYNKOB.

Mpoueaypbl PegepanbHOro ynpasaeHmna woccenHoix gopor CLUA
(FHWA)

Ecnn B RTC nocTtynuT »kanoba no nosoay nporpamm u meponpusatnii FHWA, 6yayT npeanpuHAThI
OMUCaHHblE HUXKe AelcTBUA. ITU Npoueaypbl He AMLWAtoT 3aABMTENA NpaBa NoAaBaTbh
oduumanbHble }Kanobbl B Apyrue rocyaapcTBeHHbIe nnu deaepasbHble yUperKaeHUa Unm
0bpalaTbCca K YaCTHOMY aZlBOKATY B CBA3M C anobaMu Ha ANUCKPUMMHALMIO.
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Mbl OKa3biBaem pasymHyI NOMOLLb INLAM C OFrPaHUYEeHHbIMU BO3MOXKHOCTAMM, NULLAM, He
FOBOPALLUM NO-aHTIMNCKK, U APYTUM INLLAM, KOTOPbIe HE MOTYT NOAaTb MUCbMEHHYIO *Kanoby.
Ecnum Bam Hy»KHa nomolub B nogaye *Kanobbl, obpaTntech K KoopauHatopy RTC no Pasgeny VI:
TitleVI@rtc.wa.gov nnu 564-397-6067.

1. Jlroboe nnuo naum rpynna, cynTatowme, YTo OHN NOABEPT/INCH ANCKPUMUHALMN MO
NPU3HAKY pacbl, UBETa KOXM UM HALWMOHANbHOIO NPOUCXOXKAEHMA B MPOrpammax,
ycayrax uam MeponpusTusax, Tpebyowmx degepasnbHOM NOMOLLKW, MOTYT NOAAThb *Kaioby
cornacHo Pasageny VI. OduumanbHas xKanoba gosxKHa 6bITb NogaHa B TedeHme 180
KaneHaapHbIX AHeN ¢ MOMEeHTa npeanosiaraeMoro NpoucLLIECcTBUA U NognucaHa
3aasutenem. Ceaxntecob ¢ koopanHatopom RTC no Pasgeny VI, ecam Bbl cuntaete, 4To
BalLa »anoba MOXKeT BbIMTM 3@ paMKM 3TOrO CPOKa.

2. anobbl foMKHbI BbITb NOAAHbI B NTMCbMEHHOM GopmMe, NoANMUCaHbl U MOTYT 6bITb
noZaHbl No noyte, Gpakcy, IMYHO MU MO IEKTPOHHONM noyTe. Ecamn 3asaBuTENb 3BOHUT B
RTC c 06BUHEHMAMM, YTBEPKAEHNA KaNobbl byayT paclumndpoBaHbl, Kak yKasaHo no
TenedoHy, a 3aTem NMCbMeHHas Kanoba byaeT oTnpaBaeHa 3aaBUTENtO ANS
ncnpasaeHns n nognucu. anobbl MOXKHO NoAaTb NO agpecy:

Attn: Title VI Coordinator

Southwest Washington Regional Transportation Council
PO Box 1366

Vancouver, WA 98666

an. noyra: TitleVI@rtc.wa.gov

3. Bce anobbl AOMKHbI COAEPNKATb CeayroLLyo MHPOpMaLMIO:

®  KOHTaKTHYy MHPOPMaLMIO 3aABUTENA, BKAOYAA: NOJIHOE UMSA, NOYTOBbIN
aapec, Homep TenedpoHa (M nyyliee Bpems oA 3BOHKA) U afpec SNEKTPOHHOM
noyTbl (MpW HaANYMUK)

e  NPU3HaK AUCKPMMMHAUMKM (Hanpumep, paca, LUBET KOXKMU, HauMOoHaAbHOoe
NPOUCXOXAeHME)

e uMeHa, GaMUIUU KOHKPETHbIX UL, U/1An areHTcTB/opraHnsaumi,
NpPeAnoN0XUTEeIbHO COBEPLUMBLINX AUCKPUMUHALMIO

e  OnucaHue AeNCTBUIM, KOTOPbIE Bbl CYMTAETE AUCKPUMMNHALNOHHbBIMU

e  [aTbl 3TUX AEUCTBUM, U NPOAONKAETCA N NpeAnosaraemas AMCKPUMUHaUUA
A0 cux nop

4. TC peructpupyeT BCe NONYYEHHbIe Kanobbl cornacHo Pasgeny VI. FypHan Kanob u
AOKYMEHTaALMA YHUUTOXKAIOTCA Yepes YeTblpe roga nocae OKoH4YaHMA GUHAHCOBOrO roaa,
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B KOTOPOM Aenio 6b1710 3aKpbITO. Bee Kanobbl no Pasaeny VI peructpupytotca. HKypHan
¥anob coaepKuT cneayoLLyto MHGOPMALLMIO MO KaXKA0M NOAaHHOM Kanobe:

e Umawn agpec nmua, nogarowero xanoby.
e [laTta noaauu ¥anobbl

e (OcHOBaHMe »*anobbl

e PeweHue no xanobe

e CraTycC *Kanobbl

5. TMocne nonyyeHua ycTHOM Xanobbl npeactasutens RTC yBeAOMUT CTOPOHY UM CTOPOHDI
o MnaHe RTC no pasgeny VI, HanpaBuT nx Ha Beb-cTpaHuuy RTC ana 03HaKOM/IEHUSA C
MnaHom 1 GopMOoit Kanobbl N/MAN NPEAOCTaBUT 3aABUTENIO NEeYaTHYIO KONWUIO N11060ro 13
3TUX AOKYMEHTOB No 3anpocy. MNpeacrtaButenb AOMKEH KaK MOXKHO CKOpee yBe4OMUTb
KoopAnHaTopa no pasgeny VI n UICNoNHUTENbHOTO ANPEKTOPA O NOCTYNMBLLEN YCTHOM
Xanobe n aencTemAx, NpeanpUHATLIX 4Na cobatoaeHnAa NOANTUKM KOMNAHUK. YCTHanA
¥anoba 6yaeT 3aperncTpMpoBaHa Kak NOCTYNMBLLIAA B OXKUAAHUM ODULMANBHON K
06A3aTeNbHON NMCbMEHHOM Xanobbl.

6. [locne nonyyeHua NUCbMEHHOM Xanobbl RTC HanpassiseT ee B YnpaB/ieHWe No BONpocam
paBeHCTBa M rpaxgaHckmx npas WSDOT gna paccmotpenmna FHWA. WSDOT paccnegyer
¥anobbl, TONIbKO ec/iv OHK aenerposaHbl Yepe3 FHWA nocne npuHATUA Kanobbl. FHWA
HEeCET OTBETCTBEHHOCTb 33 BCE PELIEeHUA NO NPUHATUIO, OTK/IOHEHUIO UK Nepeade
¥anobbl, a TaKKe 3a OTCYTCTBME HaPYLUEHUN UK HecobatoaeHnsA TpeboBaHUN.

3aAaBUTENIM MMEIOT NPaBO NOAATb Kanoby HenocpeaCcTBEHHO B deaepanbHoe
¢vHaHcoBoe areHTcTBO. HKanobbl no Pasgeny VI MoXHO Nnogatb HENOCPeACTBEHHO B
FHWA no agpecy:

Federal Highway Administration

U.S. Department of Transportation Office of Civil Rights
8th Floor E81-105

1200 New Jersey Avenue, SE

Washington, DC 20590

CivilRights.FHWA@dot.gov

7. Ecnwn Bawa »kanoba 6yget nepeHanpasneHa B FHWA, Bam 6yaeT npegocTaBneHo ums,
bammnnA M KOHTaKTHaA MHGOPMaLMA COTPYAHUKA, PAaCCMaTPMBAIOLLENO Bally Kanoby.

depnepanbHbIi 3aKOH 3anpeLLaeT NpecnefoBaHMe OTAe/bHbIX UL, 33 TO, YTO OHM NOAANU
¥Kanoby o ANCKPUMMHALMM UKW Y4aCTBOBAN B pacciefoBaHUN NPOABAEHNNA
ANckpuMmHaumun. O Nbbix Npeanoiaraembix Gopmax MecTu cneayeT coobuiatb
pacciefoBaTento B NTMCbMEHHOM popme.
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8. OKoHuYaTenbHble pelleHna No BCeM Aenam, BKAYas Te, KoTopble paccneaytotca WSDOT,
BbiHeceT FHWA. Mo »anobam Pa3gena VI HET agMUHUCTPATMBHbIX anennauMoHHbIX
¢dopymos. Kak Tonbko FHWA BbIHeCeT OKOHYaTe/lbHOe pelleHune, Kanoba byaeT 3aKpbiTa.

9. KoopawuHaTtop RTC no pasgeny VI 6yaet o6HOBAATL KypHas Xanob no pasgeny Vi s
OTHOLUEHMN AeCTBUIM, CBA3AHHbIX C Xanobon no pasgeny VI, Ha NPOTAKEHUU BCETO
npouecca pacCMOTPEHMUA Kanob 1, B COOTBETCTBMM C TPEOOBAHMAMM, BKIOYATD
MHGOPMALMIO B TOA0BOM OTYET O LENAX U AOCTUNKEHUAX no pasaeny VI.

3anBUTeIO He 3anpelaeTca NoaaTth *Kasnobbl no pasgeny VI o4HOBpEeMEHHO B MECTHoe
areHtcteo, WSDOT n FHWA.
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dopma un npoueaypbl XKanobbl Ha AUCKPUMUHALUIO
B COOTBETCTBUMU C pasgenom VI PegepanbHoro
ynpaBaeHUA No aenam BogHbIx pecypcos (FTA)

Ecau Bbl cumTaeTe, YTO NOABEPTANCH AUCKPUMUHALMK U3-3a PaChl, LLBETA KOXU UK
HaUMOHA/IbHOTrO MPOUCXOXKAEHUS, Bbl MOXETe NoAaTh *Kasnoby no pasgeny VI B Southwest
Washington Regional Transportation Council. Ecnm Bawa anoba csasaHa ¢ lNnaaHom no
TPAHCNOPTMPOBKE COLMANBHbBIX YCAYT, 3aN0AHUTE GopMy HUKe. PDOPMYy MOXKHO OTNPaBUTb MO
agpecy: Southwest Washington Regional Transportation Council, Attn: Title VI Coordinator, PO
Box 1366, Vancouver, WA 98666-1366.

[ns anob Ha AUCKPUMUHALMIO, He CBA3AHHbIX € M1aHOM No TPAHCMOPTUPOBKE COLMANbHbIX
YCAYT UM NPOLECCoM, 3anoJiHuTe Gopmy B COOTBETCTBUK C NPOLEAYyPOM Noaayn *Kanobbl
FHWA. [ins nepeBoaa Uav ApYyroin NoMoLIu, NOXKaNYNCTa, CBAKUTECH C KOOPAUHATOPOM MO
pasgeny VI no tenedpoHy 564-397-6067 nnu no agpecy TitleVi@rtc.wa.gov. Ona nonyyeHus
Konuu nonHoro MnaHa RTC no pasgeny VI nocetute cant www.rtc.wa.gov/info/titleVI nau
cBaxkuTech ¢ TitleVIi@rtc.wa.gov.

paspen 1. KOHTaKTHaA uHpopmauua

NUmsa, damumnns:

agpec:
ropoa; rocyaapcrseo: NHAOEKC:
Ten (nom): Ten (mob):

Nyywee Bpemsa AHA, 4TO6bI CBA3ATbCA C BAMM NO NOBOAY 3TOM Kanobbl:

9/1IEKTPOHHAA NOoYTa

Pasgen 2. Uctopus Kanobbl HA AUCKPUMUHALUIO

OcHoBaHue ana »anobbl Ha ANCKPUMUHaAUUIO:

roHkm: [} UBeT KoXKM: [ ] HaLMOHaNbHOe npoucxoxaeHue: [ |
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Moxkanyicra, obbACHUTE:

[aTa npeanonaraemoro MHUMAEHTA:

KTo Bac AMcKpuMmnHUpoBan?

Ums, bamunnus: opraHu3aums:

agpec:

ropoa; rocyapcreo: WHOEKC:
Ten (gom): Ten (mob):

O6bACHMTE, YTO MPOU3OLLIO, MOYEMY, NO BaLEMY MHEHUIO, 3TO NPOU3OLLIIO, U KaK Bbl
NoABEpPrINCh AUCKPUMUHALMMW. YKAXKUTE, KTO B 3TOM y4acTBoBan. O6sa3aTeNIbHO YKaXKuTe, B
4yém coCToANa pa3HMLA 0bpaLLLeHNa C BaMKM, U C ApyrMmmn ntogbMu. Ecam y Bac ecTb KaKkas-
nmbo apyras nHdopmauma o npomsoLuealem, NPUNoKUTe K popme NoaTBep:KAatoLLME
[OKYMEHTbI.
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pa3gen 3. CpencTBO NPaBOBOW 3aLWUTbI NPU Nojaue Xanobbl Ha AUCKPUMUHALMUIO

MpUMeHeHUs KakMX Mep NpaBoOBOM 3aLWuUTbl Bbl 406MBAETECH B CBA3M C Npeanonaraemoin
ANCKpUMUHaumein? ObpatuTe BHUMaAHKUE, YTO 3TO pa3bupaTtenibCTBO He NPUBEAET K BbinaaTe
WTpadHbIX CAHKUMIA AU GUHAHCOBOM KOMNEHCALUN.

Mepeuncante BCex 4PYrux KL, C KOTOPbIMU HaM CaeayeT CBA3aTbCA ANA NOJyYeHUn
AOoNoNHUTENbHON MHPOPMaLUMM B 060CHOBaHME Ballel Xanobbl. HanuwnTe nx umena,
damunnm, Homepa TenedoHOB, agpeca, aapeca 3/IEKTPOHHOM MOYTbI HUXKeE.

Nma, pamumnmna:

agpec:

ropoa: rocygapcreo: MHOEKC!

NUmsa, damumnns:

agpec:

ropoa;: rocyfapcreo: NHAEKC:

pa3saen 4. Mpownblie }Kanobbl Ha AUCKPUMMUHALMUIO

Moaanu nn Bbl }Kanoby, *Kanoby Nnm UCK B KaKoe-nnbo apyroe yypergeHme nam cya?

Komy: Korga:
CraTyc (B paborTe, peweHo, 1 np): Pe3synbTaT, ecnv U3BECTEH:
Ne 3aaBneHnA, ecnm N3BecTHo: EcTb v y Bac agBoKaT No aTomy aeny?

paspen 5. nognucb

NUmsa, damunnsa (noxanyicra, pacneyaTtamre):
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KTO noanucan:

AaTa:

Bbl nofanu aTy kanoby oT CBOEro UMeHN?

Ecnu HerT, YKaXXUT€ KOHTAKTHYIO Mchopmau,mo M poacrTtso nua, nogarowero >Kano6y:

NUma, dammans:

aapec:
ropoa; rocyaapcrseo: NHAOEKC:
Ten (gom): Ten (mob):
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Pasgen VI FTA Mpoueaypbl nogaum »Kanob Ha
ANCKPUMUHALUIO

depnepanbHbIii 3aKOH 3anpeLwaeT AUCKPUMMUHALLMIO MO MPU3HAKY Pachbl, LLBETA KOXN NN
HaLMOHA/IbHOTO NPOUCXOXKAEHNA BO BCEX MPOrpPammax, ycayrax u npoyen AeaTenbHOCTH
PernoHanbHOro TpaHcnopTHoro coseTa KOro-3anagHoro BawuHrroHa (ganee — RTC). 31oT 3anpeT
pacnpocTpaHAaeTca Ha Bce otaeneHma RTC, ero noapAaaYmMKoOB, KOHCYNbTAaHTOB U BCeX, KTO
[eNCTBYET OT UMEHW PerMoHanbHOro TpaHcnopTHoro coseta KOro-3anagHoro BawuHrroHa (RTC).

*Kanobbl, cBA3aHHbIE C N1IAHOM MW NPOLLECCOM NEPEBO3KM COLMAbHBIX CYKO, MoryT BbiTb
nogaHbl B RTC. OHM ByayT nepeaaHbl B YNpaBaeHWe No BONPOCam PaBeHCTBA U FpaXKaaHCKMX
npas [lenaptameHTa TpaHcnopTa wTaTta BawuHrrod (WSDOT). Ecnv Bam Hy»KHa MOMOLLb B
noAaye »kanobbl N yCNyrM YCTHOrO NepeBoaa, obpatuTech K KoopanHatopy RTC no Pasgeny
VI: TitleVi@rtc.wa.gov nnmn 564-397-6067.

Noboit Yenosek, KOTOPbIV CHUTAET, YTO €0 UCKAOUUAN U3 YYACTUSA, IULLIMUAN NIbFOT UAWN UHBIM
obpasom noaBepran AUCKPUMMUHALUKN B pamKax o601 U3 Nporpamm, ycnyr Uam AeateibHoCTH
RTC n3-3a ero pachbl, LiBETa KOXKM UM HALMOHANbHOTO NPOUCXOMKAEHMUA, MOXKET NoAaTb Kanoby.

3Tu npoueaypbl PacnpoCcTPaHATCA Ha Ntobble Kanobbl, NogaHHbIE B COOTBETCTBUM C Pa3fe/iom
VI 3aKoHa o rpaxgaHckux npasax 1964 roga c nonpaskammn U 3aKOHOM O BOCCTaHOB/IEHNU
rpaskgaHckmx npas 1987 roga, Kacatowwmecs o060 Nporpammbl UK AeATEIbHOCTH,
ocywecTteaaemol RTC, a TakXe ero noapasaeneHnii, KOHCY/IbTaHTOB U NOAPAAUYMKOB.

Mpoueaypbl MuHucTepcTBa TpaHcnopTa CLUA (FTA) v apyrux
opraHmsauumn degepasbHOro ypoBHS

3T npoueaypbl He INLWALOT 3aABUTENA NPaBa NoAaBaTb oduuManbHble XKanobbl B Apyrne
yypexaeHua WraTa unm B pegepanbHble yupexaeHus, nam obpalwiatbca K YacCTHOMY afBOKaTy B
CBA3M C Kafobamu Ha AUCKPUMMHALMIO. Mbl NPUNOKUM BCE YCUNUA ANA HepOopMaabHOTo
paspeleHunn *Kanob Ha yposHe RTC u ero noapasgeneHuii. Jns paspeLleHns cnopa MoKHO
MCMNONb30BaTb BapMaHT HEODULMANBbHBIX MOCPEAHNYECKUX BCTPEY MEXKAY 3aMHTEepPecoBaHHbIMM
CTOpOHamu 1 KoopauHaTtopom RTC no Pasaeny VI uam HasHauyeHHbIM NOCPeaHUKOM.

Mbl OKa3biBaem pasyMHYH NOMOLLb IMLAM C OrPaHUYEHHbIMM BO3MOXKHOCTAMM, NNLLAM, HE
rOBOPALLMM NO-aHMTUNCKKU, U APYTUM ANLAM, KOTOPblE HE MOTYT NOAATb MMCbMEHHYIO Kanoby.
Ecnn Bam HyXHa nomolLlpb B nogaye *anobbl, obpatutech K kKoopamHatopy RTC no Pasgeny VI:
TitleVi@rtc.wa.gov nnun 564-397-6067.

1. /ob6oe pusmnyeckoe ML, rpynna AuL, AN OPraHn3aLma, KOTOPbIE CYUTALOT, YTO OHU
noABeprancb ANCKPUMMUHALMM, 3anpeLLeHHON 3aKOHOM, MOTYT NOAaTb MUCbMEHHYHO
*anoby koopamHaTtopy RTC no pasaeny VI. OpuumanbHas xKanoba goKHa 6bITb NOAAHA
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B TeyeHne 180 KaneHZapHbIX AHEN C MOMEHTA MHUMAEHTA M A0/1XKHA ObITb NoAgnNMcaHa
3anasuTenem. RTC He byaeT npuHMMaTb 0dULMANBHBIX Mep UK OTBEYaTb Ha Kanobbl,
noayyeHHble B YCTHOM popme. MUcbMeHHble Kanobbl NPUHMMAIOTCA MO NOYTE UAN MO
3/IEKTPOHHOM MouTe.

Attn: Title VI Coordinator

Southwest Washington Regional Transportation Council
PO Box 1366

Vancouver, WA 98666-1366

an. noyta: TitleVI@RTC.org

Bce »anobbl AOMKHbI COAEPIKATb CAeAYIOLLY0 MHOPMALUIO:

®  KOHTaKTHY MHPOPMALMIO 3asiBUTENA, BK/IIOYAA: MOTHOE MMSA, NOYTOBbIN
agpec, Homep TenedoHa (M nydwee Bpems A/1A 3BOHKA) U afpec 31eKTPOHHOM
noyTbl (Npw HaAN4MK)

®  MpUM3HaK AUCKPUMMUHALMMK (HaNnpMMep, paca, UBET KOXKM, HalMOHaNbHOe
NPounCXoXaeHue)

e uMeHa, GaMUIUU KOHKPETHbIX UL, U/MAn areHTcTB/opraHnsaumi,
NPeAnoN0XUTEIbHO COBEPLUNBLINX AUCKPUMUHALMNIO

L OnnucaHune AGVICTBMVI, KOTOpble Bbl CHNUTaeTe AUNCKPUMNHALMOHHbIMU

e [aTbl 3TUX AEWCTBUI, U NPOAOAXKAETCA N Npeanonaraemasn ANCKPUMUHaLMA
[10 CUX nop

Mocne nonyyeHma ycTHoM Xanobbl npeactasmutens RTC yBeAOMUT CTOPOHY WM CTOPOHDI
o MnaHe RTC no pasaeny VI, HanpasuT nx Ha Beb-cTpaHuuy RTC ana 03HaKOMJIEHUSA C
MnaHom 1 popMoit ¥Kanobbl U/ Man NpeaoCcTaBUT 3aABUTENIO0 NMeYaTHYIO Konuio noboro ns
3TUX AOKYMEHTOB No 3anpocy. MNpeacTtaButenb AONMKEH KaK MOXKHO CKOpee YyBe4OMUTb
KoopauHaTopa no pasgeny VI n ncnonHUTeNbHOro ANMPEKTOPa O NOCTYMNUBLLEN YCTHOMN
*anobe u AencTeuAxX, NPeanpPUHATLIX 4118 COBN0AEHNS NO/IUTUKM KOMMNAHUK. YCTHas
¥anoba byaeT 3aperncTpMpoBaHa Kak NOCTYNMBLLIAA B OXKUAAHUM 0DULNANBHON U
06s3aTe/IbHOM MUCbMEHHOWM Kanobbl.

Mocne nonyvyeHnA NUCbMeHHOW Kanobbl, RTC onpenennt eé topucamkLmio,
npMemMaemocTb, HEOH6XO0AMMOCTb B AOMNONHUTENBHON MHPOPMALLUKN N CNeACTBEHHYHO
3HAYMMOCTb *Kanobbl. B HEKOTOPbIX CUTyaLMAX, HANPUMEP, NPU BbIABNEHUN KOHPANKTA
nHTepecos, RTC MoXKeT 06paTUTbCA K CBOEMY KOMMNETEHTHOMY OpraHy, YnpaBaeHuio no
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BOMPOCAM CnpaBeasiMBoCTU U rpaxaaHckux npas WSDOT, naun K cOoTBETCTBYIOLLEMY
MecTHoMy/desepanbHOMY areHTCTBY 410 NpoBeAeHUA paccienosanua. Ecam
paccnefoBaHMEM 3aHMMAETCA CTOPOHHAA OpraHM3auma, oHa byaeT cnenoBaTb NPUHATLIM
npoueaypam paccnefoBaHnaA Kanob Ha ANCKPUMMHALMIO B COOTBETCTBUM C
Aencteyrowmm NMaaHom no pasaeny VI.

Takue paccnegoBaHUA AONXKHbI NPOBOAUTb TONILKO KBAaNNGULMPOBaAHHbIE, XOPOLLO
NoAroToB/IeHHble ciegoBaTenun. HM 04HO BEAOMCTBO HE MMEEeT NpaBa paccaenoBatb
*anoby Ha cebs.

Ecnn »kanoba HanpasieHa NPOTMB NOAPa3Ae/eHUs, KOHCYIbTaHTa UM No4pAAYMKa Mo
KOHTpaKTy ¢ RTC, cooTBeTCTBYIOLLEE NOAPa3AeNeHne U/ UK opraHn3aumsa A0NXKHbI 6biTb
yBeZoM/IeHbl 0 Xanobe B TeyeHue 15 gHe.

Kak Tonbko RTC npumeT pelueHure o AalbHENLWNX AeUCTBUAX, UCTEL, U OTBETUMK ByayT
yBeA40MNEeHbl B MMCbMEHHON popmMe O TaKOM peLleHnn B TeyeHne 5 (NATn) KaneHgapHbIX
AHel. anoba byget 3apeructpupoBaHa B 3anucsax RTC no Pasgeny VI koopanHaTopom
no Pasgeny VI, BmecTe c ocHoBaHMeEM A/151 0OBUHEHMUA.

Ecnn RTC 6epéT paccnegoBaHue »Kanobbl Ha cebs, RTC npeaocTaBUT OTBETYMNKY
BO3MOXHOCTb OTBETUTb HAa 0OBMHEHUA B NMCbMeHHON popme. Y oTBeTYMKa byaeT 10
(AecaTb) KaneHaApPHbIX AHEN nocne NoayyYyeHus, YyTobbl NnpeaocTasmTb RTC cBOM OTBET Ha
06BUHEHMUA.

B TeyeHue 60 aHElM ¢ MOMEHTA NOJTYYEHMA Ka1obbl KOOPAMHATOP UM CTOPOHHUI
cnegoBaTesib NOATOTOBUT MUCbMEHHbIM OTYET O paccaenoBaHUM ANA UCNONHUTENbHOTO
anpektopa RTC. OTYET A0MKEH coaeprKaTb NOAPOOHOE ONUCAHME MHUMAEHTA,
NPOBEpPEHHbIE MOJIHbIE MMEHA ONPOLLEHHbIX ML, BbIBOAbLI U PEKOMEHAALMN NO
YCTPaHEHWIO NOCNEeACTBUN.

ITM peKoMeHAaUnmn AO0MKHbI ObITb PaCCMOTPEHbBI FOPUCKOHCYNbTOM RTC, KOTOPbIA MOXKET
0b6cyanTb OTYET M peKoMeHAaALMN C KOOPAMHATOPOM U APYTMMW YNONHOMOYEHHbIMM
coTpyaHUKammn. OTYET MOXKeT ObITb LOMNONHUTENbHO NPOBEPEH U USMEHEH NO Mepe
HeobxoAMMOCTH, 3aTEM OH YTBEPKAAETCA UCMONHUTENbHBIM AnpeKkTopom RTC n
NpeaoCTaBAAETCA CTOPOHAM KOHGAMKTA. B HEKOTOPbBIX C/Tly4aaX OKOHYATEeNbHbIA OTYET
yTBEpXKAaeT BHELIHAA CTOPOHa.

KaK TonbKo OTYET 0 paccnesoBaHun byaeT yTBep»KAEH OKOHYATENbHO, B TeyeHue 15
KaneHaapHbIX AHel 6yayT 3aniaHMpoBaHbl 6pUGUHIN C KaXKaon 13 cTopoH. Kak uncreu,
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10.

11.

TaK WU OTBETUYMK MONYYAT KONUIO OTYETA O paccnenoBaHMmM BO Bpemsa 6pndurHros, n obe
CTOPOHbI ByayT yBeAoMeHbl 06 MX NpaBax Ha 06¥KanoBaHue.

Konusa »anobbl 1 0TYET 0 paccnegoBaHum RTC 6yayT oTnpaBaeHbl B YnpasaeHue
CNpaBeanMBOCTM U rpaXKaaHcknx npas WSDOT maun B COOTBETCTBYIOLWMIA HAA30PHbIN
opraH B TeyeHne 60 KaneHAapHbIX AHEN C MOMEHTa NOoAy4YeHUA XKanobbl.

KooppgunHatop byaeT BHOCUTb B XKypHaA Kanob AelicTBusA, cBA3aHHbIE € *Kanobown no
Pasgeny VI, Ha NpOTAXKEHUN BCEro NPOL,ECCA PACCMOTPEHUA Kanobbl 1, Npu
Heobxo4MMOCTH, BKAOYATb MHGOPMaLMio B EXXeroaHbi OTYET O LeNAxX U AOCTUKEHUAX
no Pasgeny VI.

Ecnn ncrew, nan oTBeTYMK He y40BNETBOPEH pesyibTaTaMM paccnefoBaHmA
npeanoiaraemoro AUCKPUMUHALMOHHOIO MHUMAEHTA(0B), OH/OHa A0MXKeEH bbiTb
nponHdopmmpoBaH 06 Mx NpaBax NoAaTb anennAuMto Ha peweHne RTC B KOMMNETEHTHbIN
opraH: [lenapTameHT TpaHcnopTa wrtaTta BawmnHrroH, MunHucrepctso TpaHcnopTta CLUA,
Apyroe deaepanbHoe areHTCTBO, NpeAocTaBasAtolLee pUHAHCMPOBaHME NPOrPaMMbl, NN
MwuHuctepctso toctnumm CLUA. Y 3aaBuTtens ectb 180 KaneHaapHbIX AHEN nocsie
BbIHECEHWA OKOHYATENIbHOIO peLleHMA YNOHOMOYEHHbIM OpraHoOM, YTobbl NoAaThb
anennAuMIo B COOTBETCTBYIOLLYIO MHCTAHUMIO. EC/iM He BbIACHATCA HOBble GaKTbl,
KOTOpble paHee He paccMaTpUBaNUCh, NePecMOTP OKOHYATENbHOTO peLleHunn
CNneacTBeHHbIM OPraHOM HEBO3MOXKEH.

B monosiHeHKWe K noaade anobbl No npoueaype, onucaHHOM Bbille, 3aBUTE/Ib MOXKET
noaatb Xanoby no pasgeny VI B cneayouime BeOMCTBa:

e Washington State Department of Transportation Office of Equity and Civil
Rights P.O. Box 47314 310 Maple Park Olympia, WA 98504-7314

e Federal Transit Administration Office of Civil Rights Attention: Title VI Program
Coordinator East Building, 5th Floor — TCR 1200 New Jersey Ave., SE
Washington, DC 20590

e United States Department of Justice Civil Rights Division Coordination and
Review Section — NWB 950 Pennsylvania Avenue NW Washington, DC 20530

3aaBuUTENIO He 3anpeLlaeTcs Noaathb *Kanobbl no pasaeny VI ogHOBPEMEHHO B yupexaeHune
ypoBHsa wraTa (LPA), WSDOT u FHWA.
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XXIIl. Appendix D: Title VI Complaint Form and
Procedures in Chinese
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IFERTF RTCIFFE D >IN, EURER. BRLARAER RTCITSRAUERIE/ A,

55 ARSIz IRV EABFIREN T KARXRAIF I LURAZES RTCIRAL, FHiGEE
R ELLEGITMNAZIESD (Washington State Department of Transportation, WSDOT) AF5ER
RIIRZE (Office of Equity and Civil Rights, X3 TS AKIRSEMITXIEXAVMOR, EEM
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2 WFELEEVALES, UTERHS, HH SONETHHRE, NRGH
B RTC RIS, SRS RREER AN SE TR, AR
PR NETEENES. RFTRRE:

Attn: Title VI Coordinator

Southwest Washington Regional Transportation Council
PO Box 1366

Vancouver, WA 98666

B TitleVi@rtc.wa.gov

3. RIFEELIT™MER:

FIRARBRRER, 815 28, dfEit. BiESE (URSEEERN
B]) FREEFHRAHbIL (208)

o HNFIKIE (BlaNFRiR. BAX&. E3E)

o WIREFELANAI N AR/ EH I/ HLRRIRTR

o XTHRILRANITORYREIA

o HRIRIMTAKERN BRI S RISMR S IEREE

1. RTC iCSREIRRTE SR/ NEIRR. IR AR SR A S = BUERE AR
FIEIHER, TEE\EIRGREEHECET. IGRAFESEEREHISGRNLUTE
A

o RERARIRFOMLE
o RiFAHH

o RERHIKIR

o IRERAVERIE

o IGRAGRRE
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2.
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PITER. OXBFETLUCR, SFHEECERNBEBIFR.

KRIPEFRIFE, RTCHERME WSDOT AFERNDANERARF, HFHWA L

H, (MERIFZIEGEEH FHWA £HE, WSDOT AREERIF, FHWA RERRERS
ZH, XEFFER RS RRTCENSNET BT,

IR A BN EEAERISE IR RIF. BELA TR B FHWA 123258
INEHIR:

Federal Highway Administration

U.S. Department of Transportation Office of Civil Rights

8th Floor E81-105

1200 New Jersey Avenue, SE

Washington, DC 20590
CivilRights.FHWA@dot.gov

INEREIFEERE FHWA, ERIFARRIEAIEERIFRIR THBRRERRER.

MRS EIFE ARG NS S BRAMAER A, BRIBEEREILGEHRTRE.
HSHRIRET AN APEE A REER RS,

FHWA ISYIFREEM (B5E WSDOT IHERIFRM) AMRERR. FANEHFHETT
IEIFRIE. —B FHWA KITREZIERIR, BIFRISER,

EHTEIFARIES, RTC B/ \EME RIS E T 558/ \EHIFERRSEEHIF
ICRAT5), FREFERERHAN (FAEFEMAHMBRRE) .

IR AR LAERS A2t A. WSDOT F FHWA 1B E = HiF.
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FTA 5758 ISR ER
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Attn: Title VI Coordinator
Southwest Washington Regional Transportation Council
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PO Box 1366
Vancouver, WA 98666-1366
HR#E TitleVI@RTC.org
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« Washington State Department of Transportation Office of Equity
and Civil Rights P.O. Box 47314 310 Maple Park Olympia, WA
98504-7314

o Federal Transit Administration Office of Civil Rights Attention: Title
VI Program Coordinator East Building, 5th Floor — TCR 1200 New
Jersey Ave., SE Washington, DC 20590

e United States Department of Justice Civil Rights Division
Coordination and Review Section — NWB 950 Pennsylvania Avenue

NW Washington, DC 20530

EF AR LARRS BSR4 (LPA) . WSDOT 70 FTA 1232557 EHifF.
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XXIV. Appendix E: Title VI Complaint Form and
Procedures in Viethamese
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Phan biét doi xr theo Tiéu dé VI cia FHWA
Biéu mau va thd tuc khiéu nai

Néu ban tin rdng minh da bj phan biét déi x& vi chiing téc, mau da hoac qudc tich cla
minh, ban cé thé gri khiéu nai theo Quy dinh VI t&i Hoi déng Giao théng Khu vyc Tay
Nam Washington. Néu khiéu nai cGa ban khéng lién quan dén K& hoach Giao théng
Dich vu Nhan sinh, vui Io6ng dién vao biéu mau bén dwéi. Biéu mau co thé duoc gl téi:
Hoi déng Giao thdng Khu viee Tay Nam Washington, Attn: Diéu phédi vién Quy dinh VI,
PO Box 1366, Vancouver, WA 98666-1366.

Déi v&i cac khiéu nai vé phan biét déi x& lién quan dén Ké hoach Giao théng Dich vu
Nhan sinh ho&c quy trinh, vui l6ng dién vao biéu mau theo quy trinh khiéu nai FTA. Dé
duwoc dich hodc hé tro khac, vui long lién hé véi Diéu phdi vién Quy dinh VI theo sb 564-
397-6067 hoac TitleVI@ric.wa.gov. Dé biét ban sao K& hoach Quy dinh VI day du cia
RTC, hay truy cap www.rtc.wa.gov/info/title\VVI hoac lién hé TitleVI@rtc.wa.gov.

Phan 1: Thong tin lién hé

Tén:

Pia Chi:

Thanh Phé: Tiéu bang: M3 Zip:
Dién Thoai (Nha Riéng): Dién Thoai (Di BDong):

Thaoi gian phu hop nhat trong ngay dé lién hé véi quy vi vé don than phién nay:

Email:

Phan 2: Bdi cdnh khi€u nai phan biét déi xir

Co s& khiéu nai phan biét déi xur:

Ching Toc: [} Mau Da: [ ] Ngudn Géc Québc Gia: [}
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Hay giai thich:

Ngay xay ra vu viéc bj cdo budc:

Ai d3 c6 hanh vi phan biét déi x(r v&i quy vi?:

Tén: Tén T6 Chrc:

Pia Chi:

Thanh Phé: Tiéu bang: M3 Zip:
Dién Thoai (Nha Riéng): Dién Thoai (Di Bong):

Giai thich sy viéc d3 dién ra, ly do vi sao quy vi cho rang hanh vi phan biét d6i x{r d3 xay ra va
quy vi d3 bi phan biét ddi x&* nhu thé nao. Cho biét nhirng ngudi da tham gia. Hidy nhé dé cap
dén viéc nhirng ngudi khic dugc déi xir khac vdi quy vi nhu thé nao. Néu quy vi cé bat ky
théng tin ndo khac vé sy viéc d3 dién ra, vui long dinh kém tai liéu ho tro vao mau don.
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Phan 3: Bién phap khac phuc khi€u nai phan biét d6i xdr

b6i thuwdng tai chinh.

Quy vj dang tim kiém bién phap khac phuc ndo cho hanh vi phan biét d6i x{ bj cdo budc? Xin
lwu y 13 quy trinh nay s& khong dan dén viéc thanh todn cac khoan boi thudng thiét hai hodc

dudi day.

Liét ké bat ky cd nhan nao khac ma ching t6i nén lién hé dé biét thém thong tin nham ho tro
than phién cta quy vi. Vui long ghi tén, s6 dién thoai, dia chi, dia chi email cda cd nhan dé

Tén:

Pia Chi:

Thanh Phé:

Tiéu bang: Ma Zip:

Tén:

Pia Chi:

Thanh Phé:

khac chua?

Phan 4: Khiéu nai phan biét d6i x&r trong qua khir

Quy vi dd ndp don than phién, khi€u nai hodc khéi kién 1én bat ky co quan hodc tda an nao

Tiéu bang: Ma Zip:

Ngudi nhan:

Thoi gian:

Tinh trang:

K&t qua néu biét:

S6 don than phién, néu biét:

Quy vi ¢ thué luat su ho tro van dé nay
khong?
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Phan 5: Chir ky

Tén (vui long in):

Chir Ky:

Ngay:

Ban da nép don khi€u nai nay thay mat cho chinh ban phai khéng?

Né&u khdng, vui long cung cap thong tin lién hé va madi quan hé cha nguwdi ndp don khiéu nai:

Tén:

Pia Chi:

Thanh Phé: Tiéu bang: Ma Zip:
Dién Thoai (Nha Riéng): Dién Thoai (Di BDong):
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Thi tuc khiéu nai phan biét déi xr theo Tiéu dé VI cia FHWA

Luat lién bang cdm hanh vi phan biét d6i x& vi ly do chang tdc, mau da hodc ngudn gbc
quéc gia trong bat ky chwong trinh, dich vu hay hoat ddng nao cia RTC. Quy dinh cdm
nay ap dung cho tat ca cac chi nhanh ctia RTC, cac nha thau, tw van cla hdi ddng va
b4t ky nguwdi nao khac hanh déng thay mat cho RTC.

Céc khiéu nai lién quan dén bat ky chwong trinh vién tro lién bang nao khéng lién quan
dén Ké hoach Van chuyén Dich vu Nhan sinh cé thé dwoc nép cho RTC. Sau d6, don
than phién s& dwoc chuyén dén Van Phong Binh Dang va Dan Quyén cla S& Giao
Théng Van Tai Tiéu Bang Washington (WSDOT). Déi véi cac khiéu nai lién quan dén Ké
hoach Van chuyén Dich vu Nhan sinh, vui long st dung biéu mau FTA va quy trinh dwoc
néu trong phan tiép theo. Néu quy vi can dwoc hé tro d& ndp don than phién hodc can
dich vu théng dich, vui long lién hé véi Diéu Phéi Viéen Dé Muc VI ctia RTC theo dia chi
TitleVI@rtc.wa.gov hodc theo sb 564-397-6067.

Bét ky ai cho rang minh bj twé'c quyén tham gia, bj tr ch0| cung cap cac quyén loi hoac
bi phan biét dbi x& vi ly do chiing téc, mau da hodc nguon goc quoc gia trong bat ky
chwong trinh, dich vu hay hoat ddng nao ctia RTC déu c6 thé noép don than phién.

Phan biét déi x&» bao gbm viéc thiéu quyén truy cap, quay roi, tra thu va cac tac dong
khac nhau ttr mét chwong trinh hodc hoat déng. Quay roi bao gdm nhiéu hanh vi lang
ma va ha nhuc bang I&i n6i hoac hanh vi. Tra thi bao gdm de doa, de doa, ép budc
hodc tham gia vao cac hanh vi phan biét déi xtr khac dbi véi bat ky ai vi ho da ndp don
khiéu nai hodc tham gia vao mét cudc diéu tra phan biét dbi xur.

C4c quy trinh nay bao gébm moi don than phién dwoc ndp theo D& Muc VI clia Dao Luat
Dan Quyén nam 1964 da duoc sra déi va Pao Luat Khéi Phuc Dan Quyén nam 1987
lién quan dén bt ky chwong trinh hay hoat ddng nao do RTC quén ly, cling nhw nhirng
ngwdi nhan phu, tw van va nha thau.

Quy Trinh ctia Co Quan Quéan Ly BPuwéong Cao Tdc Lién Bang (FHWA)

Néu RTC nhan dwoc don than phién lién quan dén cac chuong trinh va hoat déng cta
FHWA thi cac buéc sau sé dwoc thye hién. Cac quy trinh nay khdng phi nhan quyen
cla nguoi than phién trong viéc ndp don than phién chinh thirc 1én cac co quan tiéu
bang hodc lién bang khac hoac tim luat sw riéng cho cac than phién c&o budc hanh vi
phan biét dbi xu.

Hoi déng sé nd lwc hop ly dé hé tro ngwdi khuyét tat, nguwdi khdng noi Tiéng Anh va
nhirng c& nhan khac khéng thé ndp van ban than phién. Bé dwoc hd tro ndp don than
phién, vui long lién hé véi Diéu Phdi Vién Dé Muc VI cia RTC theo dia chi
TitleVI@rtc.wa.gov hodc theo sb 564-397-6067.

1. B4t ky ca nhan hodc nhém nao tin rang ho bi phan biét di x& dwa trén ching toc,
mau da ho&c ngudn gbc quéc gia trong cac chwong trinh, dich vu hodc hoat déng
c6 sw hé tro cla lién bang déu c6 thé ndp don khiéu nai Tiéu dé VI. BPon khiéu
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nai chinh thirc phai dwoc ndp trong vong 180 ngay ké tir ngay xay ra céo budc va
c6 chir ky ciia nguoi khiéu nai. Hay lién hé véi Diéu phéi vién Tiéu dé VI cia RTC
néu ban cho réng khiéu nai cia minh c6 thé nam ngoai thdi han nay.

. Khiéu nai phai bang van ban, c6 chi ky va cé thé dwoc glri qua dwdng bwu dién,

fax, trwc tiép hodc e-mail. Néu nguwdi khiéu nai goi dién dén RTC dé trinh bay cac
céo budc, cac cao budc cta khiéu nai sé dwoc ghi lai nhw dwoc cung cap qua
dién thoai va sau d6 don khiéu nai bang van ban sé dwoc giri dén ngudi khiéu
nai dé chinh stra va ky tén. Khiéu nai c6 thé dwoc giri dén:

Attn: Title VI Coordinator

Southwest Washington Regional Transportation Council
PO Box 1366

Vancouver, WA 98666

E-mail TitleVi@rtc.wa.gov

Téat cad Pon Than Phién phai bao gbm céc thong tin sau:

e Théng tin li&n hé cha nguoi than phién, bao gdm: ho tén day du, dia chi
nhan thw, s dién thoai (va thoi gian phu hop nhat dé goi dién) va dia
chi e-mail (néu cd)

e Co sd than phién (vi du: chling téc, mau da, nguén gbc quéc gia)

e Tén cla (nhirng) ngwdi va/hodc co quan/td chire bj cdo budc céd hanh vi
phan biét dbi xc

e M6 ta hanh ddng phan biét dbi xt bi cao budc

e (Nhirng) ngay dién ra (cac) hanh déng bi cdo budc la phan biét dbi xir
va hanh vi bi cdo budc la phan biét dbi xtr d6 c6 dang tiép dién hay
khéng

RTC ghi lai tit ca cac khiéu nai vé Tiéu dé VI da nhan dwoc. Nhat ky Khiéu nai va
tai liéu sé bi hiy bén ndm sau khi két thic ndm tai chinh ma vu viéc duoc két
thac. T4t ca cac khiéu nai vé Tiéu dé VI déu dwoc ghi lai. Nhat ky Khiéu nai chira
céac thong tin sau cho méi khiéu nai dwoc gii:

e Tén va dia chi ciia ngwdi ndép don khiéu nai
e Ngay khiéu nai
e Can c khiéu nai

e Gidi quyét khiéu nai
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e Tinh trang khiéu nai

Sau khi nhan dwoc than phién bang I&i néi, dai dién RTC sé théng bao cho mot
ho&c céac bén vé K& Hoach theo D& Muc VI clia RTC, hwéng dan ho truy cap
trang web ctia RTC dé biét K& Hoach va Mau Bon Khiéu Nai va/hodc cung cap
cho nguwdi than phién mét ban gidy ctia mét trong hai tai liéu do theo yéu cau.
Nguwdi dai dién nay sé théng bao cho Diéu Phéi Vién Bé Muc VI va Giam béc
Diéu Hanh trong thoi gian sém nhét c6 thé vé than phién bang I&i néi d6 va (cac)
hanh déng dwoc thwe hién dé dam bao tuan tha chinh sach. Than phién bang 1o
noi sé dwoc ghi lai d& chd don than phién chinh thirc va bang van ban theo yéu
cau.

Sau khi nhan dwoc don than phién bang van ban, RTC sé& chuyén don than phién
d6 dén Van Phong Binh Bang va Dan Quyén ctiia WSDOT dé FHWA x@ ly.
WSDOT sé chi diéu tra cac don than phién néu dwoc FHWA Gy quyén sau khi
chép nhan don than phién. FHWA chiju trach nhiém vé moi quyét dinh lién quan
dén viéc chap nhan, bac bé hay chuyén don than phién va viéc khéng phat hién
hanh vi vi pham hay khéng tuan tha.

Nguwoi than phién cé quyén tryc tiép nop don than phién toi co quan tai tro' lién
bang. Quy vi cé thé trwe tiep ndp don than phién theo Bé Muc VI t&¢i FHWA theo
dia chi sau day:

Federal Highway Administration

U.S. Department of Transportation Office of Civil Rights
8th Floor E81-105

1200 New Jersey Avenue, SE

Washington, DC 20590

CivilRights.FHWA@dot.gov

Khi don than phién dwoc chuyén dén FHWA, Nguwoi Than Phién sé dwoc cho biét
tén va théng tin lién hé cta nhan vién x& ly don than phién.

Luat lién bang cam tra diia cac ca nhan vi da nop don than phién vé hanh vi phan
biét doi x&r hoac da tham gia diéu tra vé hanh vi phan biét déi‘Xl’J’. Moi hanh vi tra
dda bi cao budc deu phai dwgc bao cao bang van ban cho dieu tra vién.

FHWA sé& dwa ra quyét dinh chung cudc cho moi vu viéc, k& ca nhirng vu viéc do
WSDOT diéu tra. S& khéng ¢ co quan nao phuc thdm hanh chinh cho don than
phién theo P& Muc VI. Sau khi FHWA dua ra quyét dinh chung cuéc, don than
phién sé dwoc dong hé so.

Diéu Phéi Vién P& Muc VI ctia RTC sé& cap nhat cac hanh déng trong Nhat Ky
Than Phién theo D& Muc VI lién quan dén than phién theo D& Muc VI trong subt
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moi quy trinh than phién va, theo yéu cau, bao gébm ca théng tin trong Bao C4o
Muc Tiéu va Thanh Tich Hang N&m theo D& Muc VI.

Khong cé quy dinh nao cdm nguwdi than phién nép don than phién theo D& Muc VI dong
thoi cho ca co quan dia phwong, WSDOT va FHWA.
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Phan biét doi x{r theo Tiéu dé VI cha FTA
Mau don khiéu nai va thi tuc

Néu ban tin rdng minh da bj phan biét déi x& vi chiing téc, mau da hoac quéc tich cla
minh, ban c6 thé g khiéu nai theo Quy dinh VI t&i Hoi déng Giao théng Khu vyc Tay
Nam Washington. Néu khiéu nai cGa ban lién quan dén Ké hoach Giao théng Dich vu
Nhan sinh, vui I6ng dién vao biéu mau bén dwéi. Biéu mau co thé dwoc gl téi: Hoi
dong Giao théng Khu vire Tay Nam Washington, Attn: Diéu phdi vién Quy dinh VI, PO
Box 1366, Vancouver, WA 98666-1366.

Débi v&i cac khiéu nai vé phan biét déi xir khdng lién quan dén Ké hoach Giao théng Dich
vu Nhan sinh ho&c quy trinh, vui ldng dién vao biéu mau theo quy trinh khiéu nai cia
FHWA. D& duwoc dich hodc hé tro khac, vui long lién hé véi Biéu phéi vien Quy dinh VI
theo sb 564-397-6067 hoac TitleVI@rtc.wa.gov. Dé biét badn sao K& hoach Quy dinh VI
day da cta RTC, hay xem www.rtc.wa.gov/info/titleVVl hodc lién hé vei
TitleVI@rtc.wa.gov.

Phan 1: Thong tin lién hé

Tén:

Pia Chi:

Thanh Phé: Tiéu bang: M3 Zip:
Dién Thoai (Nha Riéng): Dién Thoai (Di BDong):

Thaoi gian phu hop nhat trong ngay dé lién hé véi quy vi vé don than phién nay:

Email:

Phan 2: Bdi cdnh khi€u nai phan biét déi xir

Co s& khiéu nai phan biét déi xur:

Chang Toc: [ Mau Da: [ ] Ngudn Goc Qudc Gia: [}
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Hay giai thich:

Ngay xay ra vu viéc bj cdo budc:

Ai d3 c6 hanh vi phan biét déi x(r v&i quy vi?:

Tén: Tén T6 Chrc:

Pia Chi:

Thanh Phé: Tiéu bang: M3 Zip:
Dién Thoai (Nha Riéng): Dién Thoai (Di Bong):

Giai thich sy viéc d3 dién ra, ly do vi sao quy vi cho rang hanh vi phan biét d6i x{r d3 xay ra va
quy vi d3 bi phan biét ddi x&* nhu thé nao. Cho biét nhirng ngudi da tham gia. Hidy nhé dé cap
dén viéc nhirng ngudi khic dugc déi xir khac vdi quy vi nhu thé nao. Néu quy vi cé bat ky
théng tin ndo khac vé sy viéc d3 dién ra, vui long dinh kém tai liéu ho tro vao mau don.

Southwest Washington Regional Transportation Council



Ttile VI Plan

127

Phan 3: Bién phap khac phuc khi€u nai phan biét d6i xdr

b6i thuwdng tai chinh.

Quy vi dang tim kiém bién phap khac phuc ndo cho hanh vi phan biét d6i x{ bj cdo budc? Xin
lwu y 13 quy trinh nay s& khong dan dén viéc thanh todn cac khoan boi thudng thiét hai hodc

dudi day.

Liét ké bat ky cd nhan nao khac ma ching t6i nén lién hé dé biét thém thong tin nham ho tro
than phién cta quy vi. Vui long ghi tén, s6 dién thoai, dia chi, dia chi email cda cd nhan dé

Tén:

Pia Chi:

Thanh Phé:

Tiéu bang: Ma Zip:

Tén:

Pia Chi:

Thanh Phé:

khac chua?

Phan 4: Khiéu nai phan biét d6i x&r trong qua khir

Quy vi dd ndp don than phién, khi€u nai hoac khéi kién 1én bat ky co quan hodc tda an nao

Tiéu bang: Ma Zip:

Ngudi nhan:

Thoi gian:

Tinh trang:

K&t qua néu biét:

S6 don than phién, néu biét:

Quy vi ¢ thué luat su ho tro van dé nay
khong?

Southwest Washington Regional Transportation Council



Ttile VI Plan 128

Phan 5: Chir ky

Tén (vui long in):

Chir Ky:

Ngay:

Ban da nép don khi€u nai nay thay mat cho chinh ban phai khéng?

Né&u khdng, vui long cung cap thong tin lién hé va madi quan hé cha nguwdi ndp don khiéu nai:

Tén:

Pia Chi:

Thanh Phé: Tiéu bang: Ma Zip:
Dién Thoai (Nha Riéng): Dién Thoai (Di BDong):
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Tha tuc khiéu nai phan biét doéi xtr theo Tiéu dé VI caa
FTA

Luat lién bang cdm hanh vi phan biét dbi x vi ly do chiing téc, mau da hodc ngudn gbc
quéc gia trong bat ky chwong trinh, dich vu hay hoat ddng nao ctia RTC. Quy dinh cAm
nay &p dung cho tat ca cac chi nhanh ctia RTC, cac nha thiu, tw van cta hoi déng va
b4t ky ngwdi ndo khac hanh déng thay mat cho RTC.

Céc khiéu nai lién quan dén Quy trinh hodc Ké hoach Van chuyén Dich vu Nhan sinh c6
thé dwoc ndp cho RTC. Sau d8, don than phién sé dwoc chuyén dén Van Phong Binh
DPang va Dan Quyén ctia S& Giao Thong Van Tai Tiéu Bang Washington (WSDOT). Néu
quy vi can dwoc hé trg dé noép don than phién hodc can dich vu théng dich, vui long lién
hé véi Biéu Phéi Vién D& Muc VI clia RTC theo dia chi TitleVI@rtc.wa.gov hodc theo sb
564-397-6067.

Bét ky ai cho rang minh bi twéc quyén tham gia, bj ty ch0| cung cap cac quyén loi hoac
bi phan biét dbi xt vi ly do chiing téc, mau da hodc nguon goc quoc gia trong bat ky
chwong trinh, dich vu hay hoat déng nao ctia RTC déu c6 thé ndép don than phién.

Cac quy trinh nay bao gébm moi don than phién dwoc ndp theo D& Muc VI clia Pao Luat
Dan Quyén nam 1964 da dwoc stra déi va Dao Luat Khdi Phuc Dan Quyén nam 1987
lién quan dén béat ky chwong trinh hay hoat déng nao do RTC quén ly, cling nhw nhirng
ngw®i nhan phu, tw van va nha thau.

Quy Trinh cda Co Quan Quan Ly Van Tai Lién Bang (FTA) va Co
Quan Lién Bang Khac

Cac quy trinh nay khéng phd nhan quyen cla ngwdi than phién trong viéc ndp don than
phién chinh thic 18n cac co quan tiéu bang ho&c lién bang khac hoac tim luat sw riéng.
cho céac than phién c&o budc hanh vi phan biét déi xtr. Moi nd lwc sé duwoc thue hién dé
gidi quyét cac than phién mét cach khéng chinh thirc & cap dd RTC va ngudi nhan phu.
C6 thé chon phwong an (cac) cudc hop hoa giai khéng chinh thirc gitra cac bén bj anh
hwéng va Diéu Phéi Vien D& Muc VI ciia RTC ho&c hoa giai vien dwoc chi dinh dé giai
quyét.

Hoi ddng sé& nd lwc hop ly dé hé tro ngudi khuyét tat, ngwdi khdng noi Tiéng Anh va
nhirng ca nhan khac khdng thé ndp van ban than phién. D& dwoc hé tro ndp don than
phién, vui I16ng lién hé véi Diéu Phéi Vién D& Muc VI ctia RTC theo dia chi
TitleVI@rtc.wa.gov hodc theo sb 564-397-6067.

1. Bét ky ca nhan, nhém ngudi hoac td chirc nao cho rang minh Ia nan nhan cla
hanh vi phan biét dbi x&r bi cdm b&i cac yéu cau khéng phan biét déi xir déu co
thé ndép don than phién bang van ban téi Diéu Phéi Vien Bé Muc VI ctia RTC.
Nguw&i than phién phai ndp don than phién chinh thire trong vong 180 ngay ké tir
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ngay xay ra hanh vi bi cdo budc va phai ky vao don than phién. RTC sé khéng
chinh thire xt ly hodc phan héi cac than phién dwoc tiép nhan qua 1&i néi. Pon
than phién bang van ban sé dwoc nhan qua dwéong buu dién hodc e-mail.

Attn: Title VI Coordinator

Southwest Washington Regional Transportation Council
PO Box 1366

Vancouver, WA 98666-1366

E-mail TitleVI@RTC.org

T4t c& Pon Than Phién phai bao gdm céc théng tin sau:

e Théng tin lién hé cta nguoi than phién, bao gdm: ho tén day da, dia chi
nhan thw, sb dién thoai (va thoi gian phu hop nhat dé goi dién) va dia
chi e-mail (néu co)

e Co sd than phién (vi du: chiing tdc, mau da, nguén gbc quéc gia)

e Tén cla (nhitng) ngwdi va’hodc co quan/td chire bi cdo budc c6 hanh vi
phan biét dbi xc

e M0 ta hanh ddng phan biét di x& bi cao budc

e (Nhirng) ngay dién ra (cac) hanh déng bi cao budc la phan biét dbi xc
va hanh vi bj céo budc 1a phan biét i xr d6 cé dang tiép dién hay
khong

Sau khi nhan dwoc than phién bang 1o néi, dai dién RTC sé théng b&o cho mét
hodc cac bén vé K& Hoach theo D& Muc VI ctia RTC, hwdng dan ho truy cap
trang web clia RTC dé biét K& Hoach va Mau Bon Khiéu Nai va/ho&c cung cép
cho nguwdi than phién mét ban gidy ctia mét trong hai tai liéu do theo yéu cau.
Nguwoi dai dién nay sé thong bao cho Diéu Phdi Vién Dé Muc VI va Giam Déc
Diéu Hanh trong thdi gian sém nhét c6 thé vé than phién bang I&i ndi d6 va (cac)
hanh déng dwoc thwe hién dé ddm bao tuan tha chinh sach. Than phién bang |&i
noi sé duwoc ghi lai d& chd don than phién chinh thirc va bang van ban theo yéu
cau.

Sau khi nhan dwoc don khiéu nai bang van ban, RTC sé xac dinh thdm quyén,
kha ndng chap nhan, nhu cau cung cép thém thong tin va gia tri diéu tra ctia
khiéu nai. Trong mét sb trwdng hop, chadng han nhw xac dinh tinh trang xung dot
loi ich, RTC c6 thé yéu cau co quan tiép nhan, Van Phong Binh Bang va Dan
Quyén ctia WSDOT hoéc co quan lién bang/tiéu bang thich hop tién hanh diéu
tra. Trong tre&ng hop moét co quan bén ngoai xr Iy viéc diéu tra, co quan d6 sé
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tuan theo cac quy trinh da dwoc théng qua dé diéu tra cac than phién vé phan
biét d6i xtr, theo K& Hoach Dé Muc VI hién tai cta ho.

Chi nhitng diéu tra vién co trinh d6, dwoc dao tao bai ban mai dwoc tién hanh
nhirng cudc diéu tra nay. Khong co’ quan nao dwgc phép diéu tra than phién
chong lai chinh co quan dé.

Néu la than phién chdng lai nguw®i nhan phu, tw van hodc nha thiu theo hop déng
v&i RTC thi bd phan va/hoéc co quan thich hop sé& dwoc thong bao vé than phién
do trong vong 15 ngay.

Sau khi RTC quyét dinh phwong thirc hanh dong, ngwdi than phién va ngudi bi
than phién sé dwoc thdng bao bang van ban vé quyét dinh dé trong vong ndm (5)
ngay theo lich. Than phién sé& duwoc Diéu Phbi Vien D& Muc VI ghi vao hé so Dé
Muc VI cia RTC cung v&i co s& cho cao budc doé.

Trong trwdng hop RTC dam nhan viéc diéu tra than phién, RTC sé& cho ngudi bi
than phién co hoi phan héi cac cao budc bang van ban. Nguwdi bj than phién phai
cung cap cho RTC phan héi vé cac cao budc trong vong mudi (10) ngay theo lich
ké tlr ngay nhan dwoc than phién do.

. Trong vong 60 ngay ké tr ngay nhan duoc than phién, Biéu Phéi Vién hoac diéu

tra vién clia co quan bén ngoai sé chuan bi bao cdo diéu tra bang van ban cho
Giam Dbc biéu Hanh cia RTC. Bao céo phai bao gém phan md ta twong thuat vé
vu viéc, danh tinh nhirng ngu®i dwoc phdng van, cac phat hién va dé xuét cach
X ly.

Dé xuét sé dwoc cb van phap ly cia RTC xem xét, ¢b van c6 thé thao luan vé bao
cdo va dé xuéat voi Didu Phéi Vién va nhan vién thich hop khac. B4o céo co thé
dwoc xem xét thém va stra dbi néu can, sau do dwoc Giam Dbc Piéu Hanh cla
RTC phé duyét va tré thanh bao céo chinh thirc dé& céng b cho cac bén. Trong
mot sb trudng hop, mot bén bén ngoai sé phé duyét bao cao cubi cung.

Sau khi c6 bao cdo diéu tra chinh thirc, cac cudc hop cung cap théng tin sé duwoc
lén lich v&i méi bén trong vong 15 ngay theo lich. Ca ngudi than phién va nguoi
bi than phién déu sé& nhan dwo'c mot ban bao cao diéu tra trong cac cudc hop
cung cap théng tin, ddng thoi sé dwoc thdng bao vé quyén khiéu nai twong trng
cua ho.
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10.M6t ban don than phién va bao cao diéu tra cia RTC sé dwoc chuyén dén Van
Phong Binh Béng va Dan Quyén ctia WSDOT hodc co quan giam sat thich hop
trong vong 60 ngay ké tir ngay nhan dwoc than phién.

11.Diéu Phdi Vién sé cap nhat cac hanh dong trong Nhat Ky Than Phién lién quan
dén than phién theo D& Muc VI trong sudt moi quy trinh than phién va, theo yéu
cu, bao gébm ca thong tin trong Bao Cao Muc Tiéu va Thanh Tich Hang Nam
theo D& Muc VI.
Néu khodng hai long véi két qua diéu tra vé (cac) hanh vi phan biét dbi xir bj cao
budc, ngudi than phién hodc ngwdi bi than phién sé dwoc thong béo vé quyén
khiéu nai quyét dinh ctia RTC Ién co quan tiép nhan, S& Giao Théng Tiéu Bang
Washington, Bo Giao Théng Van Tai Hoa Ky, co’ quan lién bang khac cung cap
kinh phi cho chwong trinh hodc Bd Tw Phap Hoa Ky. Nguwoi than phién phai khiéu
nai quyét dinh ctia co’ quan trong vong 180 ngay theo lich sau khi c6 quyét dinh
chinh thrc clia co’ quan thich hop. Trir khi ¢ cac tinh tiét méi chwa dwoc xem
xét trwdc d6, quyét dinh chinh thire clia co quan diéu tra sé& khdng duoc tai xét.

Ngoai quy trinh than phién dwoc md ta trén day, ngwdi than phién cé thé ndp don
than phién theo Bé Muc VI t&i cac van phong sau:

e Washington State Department of Transportation Office of Equity and Civil
Rights P.O. Box 47314 310 Maple Park Olympia, WA 98504-7314

e Federal Transit Administration Office of Civil Rights Attention: Title VI
Program Coordinator East Building, 5th Floor — TCR 1200 New Jersey
Ave., SE Washington, DC 20590

e United States Department of Justice Civil Rights Division Coordination
and Review Section — NWB 950 Pennsylvania Avenue NW Washington,
DC 20530

Khéng cé quy dinh nao cAm ngudi than phién ndp don than phién theo Bé Muc VI ddng
th&i cho cd Co Quan Céng Quyén Dia Phwong (LPA), WSDOT va F.
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Title VI Public Involvement Form

Funding from the United States federal government helps to pay for the Regional Transportation
Council’s (RTC) transportation programs and many of state and local transportation projects in Clark,
Klickitat, and Skamania counties. To receive this money, RTC has been asked by the federal government
to learn more about people who attend public meetings to discuss transportation plans, programs and
projects. This is information is necessary under the requirements of Title VI of the federal Civil Rights Act
of 1964.

The completion of this form is completely voluntary and it is not required that you disclose this
information to participate in this public meeting. Any completed forms will be held on file at RTC’s
office. If you have questions about the federal funding process or this request for information, please
contact RTC at 360-397-6067 or at TitleVI@rtc.wa.gov.

Project Name: Date:

Meeting Location: Name (Optional):

Gender:

O Male OFemale O Other O Prefer Not to Answer

Race/Ethnicity:
U American Indian/Alaskan Native U Asian [ Black or African American U Caucasian

U Hispanic or Latino [ Native Hawaiian/Pacific Islander O Other

O Prefer Not to Answer

Language Spoken at Home:
U English U Russian U Spanish U Vietnamese
U Chinese U Prefer not to Answer U Other

Age:
O Under 18 di18-24 0 30-45 d35-34 U 45-54
5564 6579 O 80+ [ Prefer Not to Answer

Thank you for participating!
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XXVI. Appendix G: Language Assistance Plan
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Title VI Notice

RTC operates its programs without regard to race, color, and national origin in accordance with
applicable laws, including Title VI of the Civil Rights Act of 1964 and related statutes. To request
additional information on RTC’s Title VI nondiscrimination requirements, or if any person
believes they have been aggrieved by an unlawful discriminatory practice under Title VI or
other applicable law and would like to file a complaint, contact RTC at 564-397-6067 (TTY 711)
or email TitleVi@rtc.wa.gov.

Persons who do not speak or read English well may request at no cost, language assistance, oral
interpretation and/or written translation. Contact RTC at 564-397-6067 (TTY 711) or email
info@rtc.wa.gov.

American with Disabilities Act (ADA) Notice

RTC will ensure that no qualified disabled individual shall, solely on the basis of his or her
disability, be excluded from the participation in, be denied the benefits of, or be subjected to
discrimination under any of its programs, services, or activities as provided by Section 504 of
the Rehabilitation Act of 1973 and the Americans with Disabilities Act of 1990 (ADA).

Individuals requiring reasonable accommodations may request written materials at no cost, in
alternate formats, sign language interpreters, physical accessibility accommodations, or other
reasonable accommodations by contacting RTC at 564-397-6067 (TTY 711) or email
info@rtc.wa.gov, with two days advance notice.

Aviso del Titulo VI

RTC opera sus programas sin considerar raza, color y origen nacional, de acuerdo con las leyes
aplicables, incluyendo el Titulo VI de la Ley de Derechos Civiles de 1964 y los estatutos
relacionados. Para solicitar informacién adicional de los requisitos de no discriminacion de RTC
Titulo VI, o si cualquier persona cree que ha sido perjudicada por una préctica discriminatoria
ilegal bajo el Titulo VI u otra ley aplicable y desearia presentar una reclamacion, comuniquese
con RTC al 564-397-6067 (TTY 711) o por correo electrénico a TitleVi@rtc.wa.gov.

Las personas que no hablan o leen inglés bien pueden solicitar asistencia con el idioma,
interpretacion oral y/o traduccion escrita, sin costo alguno. Comuniquese con RTC al 564-397-
6067 (TTY 711) o por correo electrénico a info@rtc.wa.gov.

Aviso de la Ley de Estadounidenses con Discapacidades (ADA)

RTC se asegurara de que ninguna persona discapacitada calificada, Unicamente por su
discapacidad, sea excluida de la participacidn, se le nieguen los beneficios o sea sometida a
discriminacidn en cualquiera de sus programas, servicios o actividades segun lo dispuesto. por
la Seccidon 504 de la Ley de Rehabilitacion de 1973 y la Ley de Estadounidenses con
Discapacidades de 1990 (ADA).



Las personas que requieran adaptaciones razonables pueden solicitar materiales escritos sin
costo, en formatos alternativos, intérpretes de lenguaje de sefias, adaptaciones de accesibilidad
fisica u otras adaptaciones razonables comunicandose con RTC al 564-397-6067 (TTY 711) o
enviando un correo electrénico a info@rtc.wa.gov, con dos dias de antelacién.

Paspen VI YBepgomneHue

RTC npepocTtaBasaeT y4actme B CBOMX NPOrpammax He3aBMCMMO OT pPachl, LBETa KOXU U
HAUMOHANIbHOIO NPOUCXOXKAEHUA, B COOTBETCTBUM C MPUMEHUMbIMWN 3aKOHaMM, BKAOYAA
pasgen VI 3akoHa o rpakaaHCcKkmx npasax 1964 roga n cBA3aHHble C HUM 3aKOHOAaTe IbHble
aKTbl. YTObbI 3aNPOCUTL AONONHUTENbHYIO MHDOPMaUMIO 0 TpeboBaHMax RTC no pasgeny VI o
3anpeTte ANCKPUMMHALMU, AN NOAATb XKanoby, ecan Kakoe-nnMbo ML CYMTAET, YTO OHO
NoCTpPagano oT He3aKOHHOM ANUCKPUMMUHALMOHHOM NPAKTUKKM, 3anpeLéHHon pasaenom VI nau
APYrMM NPUMEHUMbIM 3aKOHOA4ATENbCTBOM, CBAXKMUTECHb ¢ RTC no TenedpoHy 564-397-6067 (TTY
711) wnun anekTpoHHOM nouTe TitleVI@rtc.wa.gov.

Jlnya, KoTopble N1I0X0 rOBOPAT UM YNTAKOT NO-aHTAMMCKM, MOTyT BecnnaTtHoO 3anpocuTb
NMOMOLLb YCTHOIO W NMUCbMEHHOro nepesoaynKa. MossoHuTe B RTC 564-397-6067 (TTY 711) nan
oTnpaBbTe coobLeHne No 3a. noyTe Ha agpec info@rtc.wa.gov.

YBegomneHue o 3akoHe 06 amepuKaHuax-uHBanmgax (ADA)

RTC 6yneT rapaHTMPOBaTb, YTO HM OAUH KBanUOULMPOBAHHbLIN MHBAANA He ByAeT UCKIOYEH U3
y4acTus, ULWEH NbroT UK NOABEPTHYT AUCKPUMUHALMN B PamKax JIlobOoM 13 ero nporpamm,
YCAYT UM MEPONPUATUI, KaK 3TO NPeAyCMOTPEHO, UCKIHOUYUTENIbHO Ha OCHOBaHUM €ro uian ee
MHBaNNAHOCTU. pasaenom 504 3akoHa o peabunutaumm 1973 roga n 3akoHom 06
amepuKaHuax-uHBanmaax 1990 roga (ADA).

JNnua, KoTopbim TpebytoTcA padymHble npucnocobneHns, moryt 6ecniaTHo 3anpocuTb
NMUCbMEHHbIE MaTepMnasibl B aNbTEPHATUBHbIX GOpmaTax, yCayrm cypaonepeBosymKos,
npucnocobneHma ana pUan4ecKomn gOoCTYNHOCTU UKW APYTMe PasyMHbIe NpuUcnocobaeHmns,
cBasaBLwmchb ¢ RTC no tenedoHy 564-397-6067 (TTY 711) nam no sneKTPOHHOM noyte
info@rtc.wa.gov, c npeaBapuUTENbHbIM YBEAOMIEHUEM 32 A,Ba AHA.

SEAERA

RIEEREE (AF 1964 F (RPUEE) EAEMBERZEN - RTC RLFE, BREFE
FANBEBLESMEZENIE - MFERIMEX RTCEFAREBNEKRWA—LER -
FEMREQAANANERSAENEMEREZE MRSPERATAMZRAREHFERR
ERiF - 153188 RTC 564-397-6067 (XFEBIA 711) BRI LZEBFHHE
TitleVI@rtc.wa.gov,
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RIEAEALOIRURFIEKRESHER - OFM/HPEENFE - 152 564-397-606 (XFEB
E 711) BIAZEEBEFHHEHZE info@rtc.wa.gov BX& RTC,

SEIRENGEE (ADA) EAN

RTC SHRRIEM S ENZREARSNEEREMEEIRERRENTETR - RBIED
29~ RIS HBA S22 1973 FEEIEZES 504 R 1990 FEEKENERE
(ADA) ©

EEEIEERE A DIE BRI ES64-397-6067 (TTY 711) B EEFHEHZE
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Thoéng bdo Tiéu dé VI

RTC diéu hanh cac chuong trinh cia minh ma khéng phan biét ching tdc, mau da va nguén géc
quéc gia theo luat hién hanh, bao gébm cd Dé Muc VI cia Pao Luit D4n Quyén ndm 1964 va cic
luat cé lién quan. D& yéu ciu thdng tin bé sung vé céc quy dinh khéng phan biét d6i xir theo Dé
Muc VI cia RTC hodc néu bat ky ngudi nao cho rang minh bi ngwoc dai béi hanh vi phan biét
ddi xt trai phap luat theo Dé Muc VI hodc luat hién hanh khac va muén ndp don than phién,
hay lién hé v&i RTC theo s6 564-397-6067 (TTY 711) hodc email TitleVI@rtc.wa.gov.

Nhitng ngudi khdng néi hodc doc Tiéng Anh trdi chay cé thé yéu cau dich vu hd tro ngdn ngi,
thong dich va/hodc bién dich mién phi. Hay lién hé véi RTC theo s6 564-397-6067 (TTY 711)
hoac email info@rtc.wa.gov.

Thong bao vé Dao ludt Nguwei khuyét tat Hoa Ky (ADA)

RTC s& dam bao rang khong cé ca nhan khuyét tat da tiéu chuan nao, chi vi tinh trang khuyét
tat cha minh, sé bj loai khoi viéc tham gia, bi tir chéi cac loi ich hodc bi phan biét déi x{r trong
bat ky chuwong trinh, dich vu hodc hoat ddng nao clia RTC nhu dwoc cung cap theo Muc 504 cla
Dao luat Phuc hoéi chirc ndng ndm 1973 va Dao luat Ngudi khuyét tat Hoa Ky ndm 1990 (ADA).
Nhi*ng cd nhan yéu cau chd & hop ly cé thé yéu cau tai liéu bang van ban mién phi, & cac dinh
dang thay thé&, thdng dich vién ngdn ngit ky hiéu, chd & danh cho ngudi khuyét tat hodc chd &
hop ly khac bang cach lién hé vai RTC theo s6 564-397-6067 (TTY 711) hodc glti email téi
info@rtc.wa.gov, bao trwdc hai ngay.
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Language Assistance Plan

Language Assistance Plan

Most persons living in the United States read, write, speak, and
understand English. There are many persons, however, for whom
English is not their primary language. If those persons have a limited
ability to read, write, speak, or understand English, they are
considered limited English proficient, or “LEP.” Language barriers
often inhibit, or prohibit, LEP persons from accessing benefits and
services, from understanding and exercising rights, from fulfilling
responsibilities and obligations, and from understanding information
provided to them regarding federally funded programs, activities, and
services.

The Southwest Washington Regional Transportation Council (RTC) is
designated under federal law as the Metropolitan Planning
Organization (MPO) for Clark County and under state law as the
Regional Transportation Planning Organization (RTPO) for Clark,
Skamania, and Klickitat counties. RTC conducts and supports
numerous state and federal planning, compliance, and certification
programs, which enable members and other jurisdictions and entities
in the region to obtain state and federal funding. RTC receives federal
funding for its activities and plays a significant role in disbursement of
federal transportation funding to member jurisdictions.

RTC is committed to engaging and involving all residents of Southwest
Washington, including those with LEP, in its activities. Therefore, in
accordance with the best practice standards for public involvement,
together with assistance from the Washington State Department of
Transportation (WSDOT) and other federal agencies, RTC has
developed this Language Assistance Plan for Limited English
Proficiency Persons. The LAP Plan outlines:
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e how persons who may need language assistance are
identified,

e the ways in which assistance is provided,
e staff training required, and
e how LEP persons are notified that assistance is available.

The goal of the LAP Plan is to ensure all residents of the RTC region
can, to the fullest extent practicable, participate in RTC activities.

Title VI and Executive Order 13166

Section 601 of Title VI of the Civil Rights Act of 1964, codified as
amended (42 U.S.C. § 2000d), provides that no person in the United
States shall “on the grounds of race, color or national origin, be
excluded from participation in, be denied the benefits of, or be
subjected to discrimination under any program or activity receiving
Federal financial assistance.” Consistent therewith, and in accordance
with Section 602 of Title VI, (42 U.S.C. § 2000d-1), the Department of
Justice promulgated regulations prohibiting recipients of federal
funds from “utilizing criteria or methods of administration which have
the effect of subjecting individuals to discrimination because of their
race, color, or national origin, or have the effect of defeating or
substantially impairing accomplishment of the objectives of the
program as respects individuals of a particular race, color, or national
origin.” The USDOT later promulgated nearly identical regulations
(see 49 C.F.R. § 21.5(b) (vii) (2)).

To further clarify rights protected by Title VI, President William J.
Clinton, on August 11, 2000, issued Executive Order 13166, Improving
Access to Service for Persons with Limited English Proficiency. The
order requires each federal agency to examine its programs and
activities and to develop and implement plans so LEP persons can
meaningfully access those programs and activities. That Executive
Order includes the following statement.
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Each Federal Agency shall prepare a plan to improve
access to its federally conducted programs and activities
by eligible LEP persons. Each plan shall be consistent
with the standards set forth in the LEP Guidance, and
shall include the steps the agency will take to ensure
that eligible LEP persons can meaningfully access the
agency’s programs and activities.

In conjunction with Executive Order 13166, the Department of Justice
issued a general guidance document setting forth various principles
for agencies to consider in developing guidance documents for
recipients of federal funds (see Enforcement of Title VI of the Civil
Rights Act of 1964 — National Origin Discrimination against Persons
with Limited English Proficiency, 65 Fed. Reg. 50123).

USDOT and LEP Policy Guidance

In accordance with Executive Order 13166, USDOT, on December 14,
2005, issued its Policy Guidance Concerning Recipients’
Responsibilities to Limited English Proficient Persons. Adopting the
framework established by the Department of Justice in its August 11,
2000 Guidance, USDOT identifies four factors that should be
considered by a recipient of federal funds in assessing the needs of
LEP persons and implementing a plan to address those needs.

The four factors include:

1) the number or proportion of LEP persons served or encountered
in the eligible service population;

2) the frequency with which LEP individuals come in contact with the

programs, activities, or services;

3) the nature and importance to LEP persons of your programs,
activities, and services; and

4) the resources available to the recipient and costs

The greater the number or proportion of eligible LEP persons, the
greater the frequency with which they will have contact with a
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program, activity, or service and the more likely enhanced language
services will be needed. The intent is to strike a balance ensuring LEP
persons have meaningful access to critical services without unduly
burdening the local agency.

LEP Assessment for the RTC Planning Area

Factor 1: The number or proportion of LEP persons
served or encountered in the eligible service population
of the RTC region

The RTC region consists of Clark, Skamania, and Klickitat counties. To
understand the profile of persons that may participate in RTC
activities, the most recent United States Census data was used. For
the purposes of this LAP Plan, persons who identified themselves as
speaking English less than “very well” are considered LEP persons.
Tables 1 through 3, below, summarize the relevant information
derived from the United States Census Bureau 2018-2022 American
Community Survey (ACS) 5-year Estimates.

Table 1: Clark County - Speak English Less Than "Very Well"

Language Spoken at Home Total % of Total
Clark County, WA Persons Population
Spanish or Spanish Creole 11,537 2.4%
Russian, Polish, or Other Slavic 7,510 1.6%
Vietnamese 1,929 0.4%
Chinese 1,863 0.4%
Other non-English 4,812 1.0%
Total LEP Population 28,821 6.1%
Total Population (Speak English Very Well) 446,327 93.9%

Source: 2018-2022 American Community Survey 5-year Estimates — Table C16001

In Clark County (Table 1), Spanish or Spanish Creole is the most
common non-English language spoken at home, accounting for
almost half of the estimated 28,821 persons that speak English less
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than “very well.” The estimated total LEP population of 28,821
represents about 6.1% of total 446,327 residents in Clark County.

Table 2: Klickitat County - Speak English Less Than "Very Well"

Language Spoken at Home Total % of Total
Klickitat County, WA Persons Population
Spanish or Spanish Creole 1,028 4.7%
German or other West Germanic language 17 0.1%
Other LEP Population 36 0.2%
Total LEP Population 1,064 4.9%
Total Population (Speak English Very Well) 20,681 95.1%

Source: 2018-2022 American Community Survey 5-year Estimates — Table C16001

Spanish or Spanish Creole is also the most common non-English
language spoken at home in Klickitat County (Table 2). The estimated
1,028 Spanish speakers who speak English less than “very well”
represent over 97% of the 1,064 Klickitat residents who speak English
less than “very well.” Over all about 4.9% of Klickitat County’s 20,681
persons are LEP persons.

Table 3: Skamania County - Speak English Less Than "Very Well"

Language Spoken at Home Total % of Total
Skamania County, WA Persons Population
Spanish or Spanish Creole 98 0.8%
Other Asian and Pacific Island Languages 13 0.1%
Total LEP Population 111 1.0%
Total Population (Speak English Very Well) 11,502 99.0%

Source: 2018-2022 American Community Survey 5-year Estimates — Table C16001

In Skamania County (Table 3), Spanish or Spanish Creole is the most
common non-English language spoken at home, accounting for
almost all of the estimated 158 persons that speak English less than

III

“very well.” The estimated LEP population of 111 represents about

1.0% of total 11,502 persons that reside in Skamania County.
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Factor 2: The frequency with which LEP individuals come
in contact with RTC programs, activities, or services

The previous analysis showed that LEP persons make up
approximately 5.9% of Clark County’s population, with the majority
speaking Spanish or Spanish Creole (2.4%) and Russian (1.5%). In
Skamania County the percentage of LEP persons was 1.37% and in
Klickitat County the percentage of LEP persons was 4.43% with the
majority speaking Spanish or Spanish Creole (1.28% and 4.07%
respectively). Interpretation and translation for these languages are
the most likely to be requested. To date, RTC has received no
requests, formal or otherwise, by LEP persons seeking the translation
of documents, interpreters at public meetings, or other language
assistance.

RTC staff does not provide direct critical services to individuals.
Activities are focused on regional planning efforts and allocation of
funds to transportation projects to be implemented by other agencies
and local governments. RTC remains committed to engaging and
involving all residents of Southwest Washington, including those with
LEP and seeking to remove linguistic barriers to full participation.

Factor 3: The nature and importance of the program,
activity, or service provided by RTC

RTC works with Southwest Washington counties (Clark, Skamania,
and Klickitat), cities and towns, ports, tribes, transit agencies, and the
state to develop policies and make decisions about long-term regional
issues on land use, transportation, and the economy. RTC does not
provide any direct projects or services to the population of the
Southwest Washington region. However, RTC does distribute funds
through several transportation programs, including funds for those
with special transportation needs, who may include LEP persons. All
funds RTC distributes are to eligible recipients and must be consistent
with adopted regional plans, the approval and adoption processes of
which are guided by RTC’s Public Participation Plan and all other
applicable laws and regulations.
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RTC encourages public input and involvement from all residents or
their representatives. RTC posts agendas for all meetings that are
open to the public on the RTC website. RTC staff is available to
address community organizations as requested. RTC staff fields
inquiries from the public regarding transportation projects, other
planning activities, and aging services. RTC frequently updates its
website to allow residents to learn about and follow RTC activities.
While LEP persons are encouraged to participate directly in RTC’s
regional activities, they are often more engaged at the local level with
RTC member governments or in association with local projects. This
type of engagement is critical, as the feedback received at the local
level can then be communicated to RTC’s regional programs.

Factor 4: The resources available to RTC and costs of
providing language assistance

The fourth factor of the analysis weighs the preceding three factors to
assess the needs of LEP persons within the RTC region, compared
with the resources available to RTC and the costs of providing access.
RTC is committed to offering all residents in the region the
opportunity to participate in and receive services from RTC’s
activities. The Language Assistance Plan described below uses cost-
efficient and productive measures to ensure language barriers are not
preventing LEP persons from participating meaningfully in RTC’s
activities.

LAP Implementation Process

The key to providing meaningful access to LEP persons is to ensure
that RTC and LEP persons can communicate effectively and act
appropriately based on that communication. RTC will take reasonable
steps to ensure that LEP persons are given adequate information, are
able to understand that information, and are able to participate fully
and effectively in RTC programs and activities.

Southwest Washington Regional Transportation Council



Language Assistance Plan

Needs Assessment

The LEP assessment for the RTC planning area indicates that Spanish,
Russian, Vietnamese, and Chinese speakers are the most likely LEP
persons RTC staff will encounter. However, these are not the only
languages; and when RTC staff encounter an LEP person, often the
language will not be known. RTC staff will use I Speak Cards to
identify a person’s primary language. Copies will be kept with
reception staff and brought to every public meeting.

| Speak Cards, as developed by the United States Census Bureau, bear
the phrase “Mark this box if you read or speak [name of language]”
translated into 38 different languages. The LEP person can then
denote the language, and staff can respond as appropriate to provide
or obtain assistance. The | Speak Cards may be downloaded at:
http://www.lep.gov/ISpeakCards2004.pdf. Once an LEP person’s

primary language is identified, RTC staff will assess which language
assistance measures would be most appropriate to assist the person
to participate fully and effectively in RTC programs and activities.

Language Assistance Tools

RTC uses Language Assistance Measures to provide meaningful, early,
and continuous opportunities for all interested residents to
participate in the dialogue that informs key decisions, regardless of
language barriers. The primary solutions RTC employs are outlined
below. While these are the primary measures RTC uses to support
participation by LEP persons, additional tools and techniques may be
used during different program and project processes.

Written Documents

For guidance on when to translate written materials, RTC utilized the
Safe Harbor Provision of the FTA Title VI Circular (4702.1B) when
developing its policy for LEP populations:

DOT has adopted DOJ’s Safe Harbor Provision, which
outlines circumstances that can provide a “safe harbor”
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for recipients regarding translation of written materials
for LEP populations. The Safe Harbor Provision stipulates
that if a recipient provides written translation of vital
documents for each eligible LEP language group that
constitutes five percent (5%) or 1,000 persons, whichever
is less, of the total population of persons eligible to be
served or likely to be affected or encountered, then such
action will be considered strong evidence of compliance
with the recipient’s written translations obligations.
Translation of non-vital documents, if needed, can be
provided orally. If there are fewer than 50 persons in a
language group that reaches the five percent (5%) trigger,
the recipient is not required to translate vital written
materials but should provide written notice in the primary
language of the LEP language group of the right to receive
competent oral interpretation of those written materials,
free of cost. (See FTAC 4202.1B, Chapter lll, 9C)

The LEP assessment for the RTC planning area indicates that Spanish,
Russian, Vietnamese, and Chinese are the four languages spoken by
more than 1,000 LEP persons in Clark, Skamania, and Klickitat
counites. In Clark County Spanish (10,763), Russian (6,820),
Vietnamese (1,984), and Chinese (1,805) are over the 1,000 LEP
person Safe Harbor Provision threshold. In Skamania County the
largest population of LEP persons is Spanish (146), and in Klickitat
County the largest population of LEP persons is Spanish (857).

Based on this assessment, RTC will translate vital documents into
these four most frequently spoken languages — Spanish, Russian,
Vietnamese, and Chinese. RTC’s vital documents include:

e Title VI Notice
e Title VI Complaint Form and Procedures
e American with Disabilities Act (ADA) Policy

e American with Disabilities Act (ADA) Notice
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RTC’s primary non-vital documents include the Regional
Transportation Plan (RTP), Transportation Improvement Program
(TIP), and Unified Planning Work Program (UPWP). RTC will provide
oral interpretation and/or written translation at no cost of these and
other vital and non-vital documents on request. Requests can be
made by emailing RTC’s ADA Coordinator at info@rtc.wa.gov.

Online Communication

Much of the public’s interaction with RTC is through its website:
www.rtc.wa.gov. In the website footer, RTC provides continuous

access to Google Translate, which provides translation into over 90
languages. Additionally, in the footer are links in Spanish, Russian,
Vietnamese, and Chinese to Title VI and ADA vital document
notifications in Spanish, Russian, Vietnamese, and Chinese.

Notifications

The following Title VI statement is included in RTC documents in
Spanish, Russian, Viethnamese, and Chinese, notifying the public of
their rights under Title VI and the availability of translation services .
The notification reads:

Title VI Notice

RTC operates its programs without regard to race, color, and
national origin in accordance with applicable laws, including Title
VI of the Civil Rights Act of 1964 and related statutes. To request
additional information on RTC’s Title VI nondiscrimination
requirements, or if any person believes they have been aggrieved
by an unlawful discriminatory practice under Title VI or other
applicable law and would like to file a complaint, contact RTC at
564-397-6067 (TTY 711) or email TitleVI@rtc.wa.gov.

Persons who do not speak or read English well may request at no
cost, language assistance, oral interpretation and/or written
translation. Contact RTC at 564-397-6067 (TTY 711) or email
info@rtc.wa.gov.

The following American with Disabilities Act (ADA) notice is included
in RTC documents in Spanish, Russian, Vietnamese, and Chinese,
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notifying the public of their rights and the availability of
accommodations. The notification reads:

American with Disabilities Act (ADA) Notice

RTC will ensure that no qualified disabled individual shall, solely
on the basis of his or her disability, be excluded from the
participation in, be denied the benefits of, or be subjected to
discrimination under any of its programs, services, or activities as
provided by Section 504 of the Rehabilitation Act of 1973 and the
Americans with Disabilities Act of 1990 (ADA).

Individuals requiring reasonable accommodations may request
written materials at no cost, in alternate formats, sign language
interpreters, physical accessibility accommodations, or other
reasonable accommodations by contacting RTC at 564-397-6067
(TTY 711) or email info@rtc.wa.gov, with two days advance
notice.

Surveys

RTC utilizes survey tools as part of its community engagement
processes for different projects and programs. The surveys have been
translated into other languages based on the identified LEP
populations and the type of information being requested.

Oral Communication

When RTC receives a request for oral language assistance, staff
members will follow these steps, as needed:

e Usethe lSpeak Card, if needed, to determine the person’s
primary language. These cards are available at the front desk
and are brought to every public meeting.

e Take the person’s name and contact information.

e Use the telephone interpreter service RTC contracts with to
provide telephone-based interpreter services. If a request for
interpretation is made in advance, RTC will utilize the
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Washington Courts web site
www.courts.wa.gov/programs orgs/pos interpret/, which

provides a directory of certified interpreters by location, to
arrange for services.

e The offer of a certified interpreter will always be made,
regardless of the availability of a family member, friend, or
volunteer for interpretation.

Mailing Lists

RTC will continue to monitor and update mailing lists and databases
for meetings and community engagement purposes to include those
as identified LEP populations, other underserved groups, community
groups, Title VI relevant populations, businesses, membership groups,
and local governments.

Agendas

The agendas for all RTC meetings include information on how to get
materials and services in alternative formats and nondiscrimination
notifications. The notification reads:

Language assistance, materials in alternate formats, or other
reasonable accommodations are available at no cost by contacting
RTC at 564-397-6067 (TTY 711) or email info@rtc.wa.gov, with two
days advance notice.

Espafiol | Spanish, Pycckuii | Russian, H13Z | Chinese, Tiéng viét
| Vietnamese
visit www.rtc.wa.gov/info/titleVl or www.rtc.wa.gov/info/ADA

Visualization Tools

Visualization techniques are one way to communicate with LEP or
low-literacy persons. RTC uses visualization techniques such as maps,
charts, graphs, illustrations, presentations, and videos at all types of
meetings and in all types of print materials to explain concepts behind
actions and decision-making. RTC may also use handouts and posters
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to display visual information. RTC’s meeting rooms are equipped with
computers, projectors, and sound systems for displaying visual and
audio information.

Staff Training

In order to establish meaningful access to information and services
for LEP individuals, RTC will train its employees to assist in person
and/or by telephone any LEP individuals who request assistance using
the assistance measures outlined above.

Monitoring

This LAP Plan will be incorporated into RTC’s Title VI Plan, and RTC's
Title VI Coordinator will report on requests for language assistance in
RTC’s annual Title VI Report to the Washington State Department of
Transportation. RTC will adjust practices to meet language assistance
needs and demand and periodically update this plan to reflect any
changes.
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